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Profile Summary
· 18 years of hands on IT experience in the area of Storage Area Networking, System administration
· Good technical, communication and interpersonal skills.
· Proven skills in Storage Area Network and Network Attached Storage
· Conversant with Windows 2000, 2003 and Solaris.
· Proficient in LAN, Installations, Configurations and Troubleshooting.
· VMWARE

Professional Certifications
· ETF (EMC Technology Foundations – Business Continuity [Symmetrix – E20-060])
· [bookmark: _GoBack]ISM v2(EMC Information Storage Management E10-001)
· MCSE (Microsoft Certified Systems Engineer) 
· SCAA (Sun Certified Systems Administrator-Solaris 7)

Skills:

Network Attached Storage
· Deployment of NAS devices (Netapp)
· CIFS, NFS exports
· Aggregate, Volume, Qtree management
· Neatpp ONTAP, Snapmirror, SnapVault

Storage Area Network
· Planning and deployment of storage arrays, switches
· Storage provisioning on HDS, EMC Symmetrix, VMAX, Clariion, and 3par(HP)
· Storage migrations on HDS and EMC arrays
· Management of Storage arrays and Switches
· TrueCopy, SRDF, Timefinder, Mirorview, SANCopy
· Hitachi Dynamic Tiering, FAST-VP
· HDS Storage Navigator, raidcfg, raidcom, Symcli, Naviseccli, Navisphere, Unisphere, 
· Troubleshooting SAN
· Storage Virtualization
· SAN Screen
· CISCO Fabric / Device Manager
· Connectirx 9.x.x and CMCNE
· ECC

Backup 
· Data Domain configuration
· Netbackup policy configuration

Storage Hardware
VSP, USP-V, VMAX, DMX4, DMX3, DMX1000/2000, CX700, CX3-80, CX4-480, McData 4700, ED 64 and ED 140M, Brocade DS5000, DCX-B, CISCO MDS 9513, MDS 9506, Netapp FAS2040, FAS3070, FAS3140, FAS3240, and FAS6240, 3PAR S400, T800



Operating Systems
Vmware, Solaris 10, Windows 2000/2003/2008, Linux

Academic Profile:
· Diploma in Communication and Networking Technology from Aptech (1998 -99), Hyderabad, India
· Diploma in Mechanical Engineering. From Board of Technical Education (1990-95), Hyderabad, India. 
Professional Trainings Attended
· Symmetrix Configuration Management (Sept 2013), from EMC, Singapore
· Isilon Administration and Management(Sept 2013), from EMC, Singapore
· VNX Block Storage Deployment and Management(Oct 2013), from EMC, Singapore
· Data Domain System Administration (Oct 2013), from EMC, Singapore
· Certified Network Storage Engineer from Data Storage Institute A*STAR Jan 2004), Singapore
· Windows 2000 and Active Directory administration from Institute Career Builders (Jul 2000), Hyderabad, India

Experience Summary:

Delivery Specialist 							September 2013 to till date 
EMC Singapore

Role:
Working in EMC Residency team 

Current project:
· Associated with CITI bank team for Level 3 operations support and projects
· Documentation of run books, procedures for the Level 2 team transition in Philippines
· Guidance and Training to Level 2 team
· Escalation point for Level 2 team, resolving incidents, root cause analysis and fixing the problem 
· Handling Data Migration projects from Netapp to EMC VNX file IO
· Implementation of changes on EMC/Netapp NAS boxes
· Supporting Disaster recovery tests

Projects completed
· Associated with EMC client May Bank, Singapore, for Datacenter migration project. 
· Deployment of VMAX20K
· Deployment of CISCO MDS9516 switches
· Migration of data from DMX3 to VMAX20K for Development/UAT/Production servers
· Switches migration from old CISCO switches to CISCO MDS 9516
· Planning and coordination with platform teams for smooth migrations
· Open replicator migration for data copy
· Documentation and reporting

International Temporary Contractor 		                          July 2012 to August 2013
Bank of America Merrill Lynch 

Role:
Worked on projects for APAC Storage Design & Build team

Hong Kong Data Center migration project 
Responsibilities:
· Planning and Deployment of various EMC/Netapp/CISCO storage devices as per engineering standards and hand over to Operations for Support
· Capacity expansion to arrays, pool creation, pool expansion on VMAX
· Storage provisioning and migrations on VMAX
· Migration from DMX to VMAX using Open replicator
· Planning, migration of data from EOL arrays and decommission of the same
· Zoning on CISCO Switches
· Configuring SRDF, supporting DR tests/BCP executions after migration to VMAX
· Configuring storage Tiering, FAST-VP ploicies and associating hosts to the policies
· Storage allocation on Netapp
· Data Migration from FAS3140 and FAS3070 to FAS3240
· Decommission, disk sanitization and disposal of FAS270 filers
· Preparing Operations run books for NetApp Storage operations
· Implemented Snap vault for CHP platform
· Configuration of CIFS, aggregates, volumes in Netapp filers
· Documentation and reporting for the project

Thin Provisioning on Netapp filers
Responsibilities:
· Implementing Thin provisioning in Netapp at aggregate level across APAC region
· Configured custom reports in DFM for monitoring Aggregate utilization
· Enabling Deduplication 

Storage Engineer						            September 2006 to July 2012
Comtel Solutions Pte Ltd 

Client: Credit - Suisse
From June 2007 to July 2012

Environment:
Working as Storage engineer for APAC 2nd level support
Responsibilities:
· Planning and Deployment of various EMC/HDS/Netapp storage devices for APAC main sites Singapore, Hong Kong, Tokyo, Sydney and other hub sites starting from power requirement to FC/Ethernet cabling. 
· Capacity expansion on HDS/VMAX arrays
· Datacenter Migration using Hitachi Virtualization and EMC Open replicator
· Storage provisioning to hosts on HDS, VMAX, Clariion, Symmetrix and 3par
· Performance monitoring using Storage Navigator
· HDT, FAST-VP ploicies and associating hosts to the policies
· Planning, coordination with platform teams and execution of firmware/code upgrades on VMAX/Symmetrix, Clarrion, 3par and switches as per engineering team recommondations
· Handling storage devices during datacenter power maintenance activities
· Storage migrations using Open replicator during datacenter relocation
· Planning, migration of data from EOL arrays and decommission of the same
· Zoning on McData/Brocade/CISCO Switches
· Configuring SRDF, TimeFinder for local and remote replication on Symmetrix and VMAX
· Managing DR tests/BCP executions
· Providing 2nd level support for the issues escalated by level1 team
· Configuration of CIFS, aggregates, volumes in Netapp filers
· Storage allocation on Netapp arrays. 
· Storage audit/access review for all APAC storage devices
· LDAP authentication configuration for storage devices
· File system creation, expansion, configuring replication on Celerra
· Review of replication report (SRDF/MirrorView/Snapmirror) and fixing problems

Major Projects
Migration of Singapore CBP Datacenter
Worked on Datacenter migration project with strict timelines. The migration was performed using Hitachi Virtualization. 
My role
· Deployment of two VSP arrays
· One disk less VSP is deployed at source datacenter
· Clariions and 3par arrays are virtualized with the disk less VSP.
· VSP deployed at destination datacenter with SAS 10K and 7.2K rpm drives
· Pool configured with Hitachi Dynamic Tiering
· Zoning and TrueCopy configuration
· Coordination with platform teams
· Data replicated from Virtualized VSP to destination VSP using TrueCopy. 
· Configured Hi-Track / RACC
· Decommission of old storage

Migration of Hong Kong TES Datacenter
Datacenter relocated in Hong Kong, Migrated 30 TB of data and 90+ hosts in 7 months time.
The migration includes migration data with Open Replicator and host based replication. 
My role
· Deployment of storage boxes and switches
· Coordination with platform teams
· Zoning, masking storage and SRDF configuration
· Migration of data using Open replicator
· Decommission of old storage

DMX 1000 and DMX3 decommission in Hong Kong IAD datacenter

Decommissioned DMX 1000 and DMX3 arrays
My Role
· Deployment of 3par storage array
· Coordination with platform teams
· Zoning and LUN masking on 3par array
· Reclaiming LUNs from DMX arrays
· Data erasure and trade in DMX boxes to EMC

QMW executions
Each has a Quarterly Maintenance Window in every quarter of the year. 
My Role
· Verifying engineering team recommended firmware/enginuity/Flare code
· Coordinate with EMC for the upgrade
· Coordination with platform teams and arrange downtime of the hosts if require
· Execution of the code upgrade
· Checkouts from host teams that every thing is smooth after the upgrade


Sr. Systems Engineer					           September 2006 to June 2007
Comtel Solutions Pte Ltd 

Client: Credit - Suisse
From Sep 2006 to June 2007

IBDS Wintel servers are located across the regions. Supporting 8000+ servers located in London and New York. 

Responsibilities:

· Administration and troubleshooting of Windows 2000 and Windows 2003 servers. 
· Managing FTP and print servers
· Managing and troubleshooting of HP and IBM blade servers
· Incident resolving & reporting, root cause analysis and problem solving
· Management of Microsoft Cluster Servers and DFS
· Participation of the major activities like datacenter power down, Disaster Recovery Tests, etc. 
· Managing VMware ESX environment
· Monitoring performance of ESX servers and v-motion of the virtual servers to less utilized ESX servers
· Performance tuning of Windows 2000/2003 servers
· Installing NetIQ clients, adding servers to monitoring and troubleshoot any issues with monitoring
· Applying the OS patches approved by engineering team


Sr. Systems Engineer					December 2000 to September 2006
Fujitsu Asia Pacific Ltd
As a direct contract: July 2005 – Sep 2006
Through PAN Asia Resources Pte Ltd: July 2004 – June 2005
Through Software Solutions Pte Ltd:Dec 2000 – June 2004

Client: Metlife Insurance – November 2005 to September 2006

Environment:

The environment consists of 2 CX-300, 40 Solaris, 25 AIX and 120 Windows 2000 and 10 Windows 2003 Servers. There are applications like Webshpere, DB2, MS SQL 2000, Data warehouse, VMWARE and few applications for Insurance like Eseg, Illustration for China, HongKong, India, Chile, Taiwan, India, Korea and Australia countries


Responsibilities:

· Administration of Active Directory and Group policies.
· Administration of Windows 2000 and Windows 2003 servers. 
· Administration of MSSQL server 2000
· Backup and restoration of the MSSQL Databases
· LUN assignment and zoning
· Tuning the performance of SQL Servers, Windows 2000 and 2003 servers. 
· Incident resolving & reporting, root cause analysis and problem solving
· Managing and troubleshooting of IIS and Microsoft Cluster servers
· Documentation of the systems
· Maintaining the Anti-virus servers and deploying the pattern files to other servers.
· Administration of Websphere application server
· Managing of Virtual Servers for UAT environments
· Monitoring availability and backup of the servers
· Coordination, Implementation, documentation and handover of projects
· Setup and Maintenance of the corporate web sites for Metlife
· Implementing the changes those escalated by operations team

Major Projects 
DR site in Beijing

Established disaster recovery site in Beijing for Metlife India application
My Role
· Installed 2 Windows 2003 and 6 Windows 2000 servers. 
· Hardened the OS and Anti Virus installed
· Installed AD and configured the replication with Singapore
· Installed IIS and deployed the code for the application
· Installed SQL Server 2000 and configured log shipping from Singapore
· Installed and configured DNS and FTP servers
· Coordinated with various teams for testing the application for sign off
· Documented the DR procedure

Migration of Illustration Application

Illustration applications are migrated from Korea to Singapore. The migration have been done for 3 environments i.e. UAT, Staging and Production
My Role
· Installed 4 Windows 2000 Servers, hardened the OS and installed Anti Virus
· Installed IIS on 2 servers and the code deployed.
· Installed Microsoft cluster server and configured the cluster resources.
· SQL server 2000 has been installed on cluster
· The Database backup from Korea has been restored
· Coordinated with other teams for testing and signoff 
· Documented the project

Secure FTP server

This project is to allow the user to do Secure FTP on Windows server. 
My Role
· Setup 2 Windows 2003 servers, one for Production and another for DR
· Hardened the OS and Anti Virus installed
· Tectia Secure FTP server and configured the access privileges
· Public/Private authentication on Secure FTP server
· Documented the project

Client: Singapore Airlines – December 2000 to November 2005

Environment:

The environment consists of 50 AIX, 45 Solaris, and 200 windows 2000 and 15 Windows NT 4.0 Servers, excluding desktops. There are applications like Data Warehouse, Lotus Notes, Medical cost information system, SQFares, TPF, Tivoli Veritas, Hitachi/IBM Storage, Oracle, DB2, Informix, MS SQL 2000 and SIA Customized applications.

Responsibilities:

· Administration of Windows 2000 and Windows NT 4.0 servers. 
· Administration of Active Directory and Group policies.
· Tuning the performance of Servers and maintaining the servers to the latest security levels.
· Analyzing the server log files and solving the problems. 
· Incident resolving & reporting, root cause analysis and problem solving
· Managing IIS servers running on Network Load Balance
· Managing File, Print servers and Distributed File System
· Managing Microsoft Cluster servers hosting Databases.
· Troubleshooting and maintenance of CITRIX servers
· Provisioning of Storage
· Documentation of the systems and projects.
· Maintaining the Anti-virus Information Servers for deploying the pattern files to other servers.
· Leading implementation of the projects.

Major Projects 
NT-Win2k Migration

Involved in Servers Migration from Windows NT 4.0 to Windows 2000. 
My Role
· Coordinated with the professionals of the respective applications. 
· Planned the schedule, provided the environment for Development, UAT for the application compatibility tests. 
· Configured the Pilot Windows 2000 servers for final migration of the applications.


Terminal server for remote access.
The scope of the project is to provide remote access to the vendors to diagnose the problems on databases and application. The vendors have to dial in and login to the Terminal Server through a Firewall. The tools were deployed on the Terminal server. They have to access the database and applications through the tools.
My role
· Prepared the project proposal and project plan
· Installed the Terminal services in application mode on Windows 2000 server.
· Coordinated with the Firewall team to open only required ports
· Joined the Terminal server to the Domain which behind the Firewall
· Deployed the tools like SQL Plus, Toad, etc. on the Terminal server
· Created the Group policies to prevent the users from accessing other windows program like command prompt, Run, etc.
· Configured the Mandatory Profiles in the Domain so that they can access only the tools they intend to.

ECRM

This project involved in maintaining relations with customers. The users use an application (Entice) provided by the third party vendor. This application will work on top of IIS. It serves browser requests by retrieving the data from the database.
My role
· Installed Windows 2000 advanced server in two servers in two different locations.
· Configured IIS on one server and installed SQL 7.0 on other server.
· Coordinated with Network and Firewall team to establish the communication between the servers
· Secured the servers with the latest patches.

Time and Attendance

This project deals with tracking the time for the contract employees to decide the wages. This system has Entry/Exit terminals, Windows 2000 servers, Oracle Database and a third part software Powwow.
My role
· Installed Windows 2000 advanced server in two servers.
· Installed and configured Microsoft clustering for fail over
· Configured IIS web server.
· Coordinated vendor for the installation of the Oracle failsafe and Powwow application
· Secured the servers with the latest patches.



Sr. Network Administrator					      December 1999 to October 2000
M/s Ideaspace Solutions Limited (Formerly GMR Vasavi Infotech Limited), Hyderabad, India.

Responsibilities 

· Administration of Windows NT server 4.0 having IIS 4.0 and JRUN on IBM Netfinity 5000
· Maintaining the DNS server
· Administering MS Exchange 5.5 server and a Backup Domain Controller, which is having ORACLE 8.0.5 Database.
· Administration of Solaris 2.7 having oracle 7.3 database
· Maintaining the systems and network availability and uptime at all levels and times
· Maintaining an ISDN Internet router to provide Internet services to users
· Providing MS SQL 7.0 environment to test the products developed
· Maintain SOPs for all the procedures and systems as per the company’s policies 
· Play as integrator with different Projects teams involved in providing the systems and software up to date and incident free


Projects handled:

A) Designed a network of 5 servers and 90 workstations for a new branch office

1. I have designed a network of 5 servers wherein 2 are of midrange servers, 3 low-end servers and 90 workstations.  The operating systems installed are Windows NT 4.0, Windows 2000, Linux and Sun Solaris. 
2. Considering the bandwidth, scalability and VLAN implementation, the switch-based solution was finalized.  
3. In designing this project, all the structured cabling standards were followed. 
4. A WAN connectivity (Point-to-point) was finalized for Inter-office Connectivity.

B) Integration of 30 new systems into the existing WinNT environment.

1. Designed and Documented the LAN and cabling 
2. Cabling was done with Lucent CAT5 cable
3. Windows class operating system was installed on all the client machines and configured them to integrate with the network.

C) Computerized a new branch office by establishing a LAN environment for different departments located in third and first floors of the same building following the standards of Structured Cabling procedures. 

1. Designed and documented the LAN and cabling 
2. Cabling was done with Lucent CAT5 cable
3. Configured the client systems to be the part of new network.
4. Established connectivity from first floor to third floor.

Network Engineer/ Hardware Engineer			April 1996 to November 1999 

M/s Micro Maintenance Group, Hyderabad, India.

Responsibilities

· Installation of Windows-NT 4.0 and configuring clients (Windows 98, Windows 95, Windows 3.11, and Dos 6.22) to connect to the server Windows-NT 4.0.
· Designing the physical layout of LAN, installation and maintenance Printers
· Installation and maintenance of Microsoft Back Office Products like IIS-4, SQL Server, proxy server 2.0
· Installation and configuration of Novell NetWare, UNIX (SCO OPEN SERVER 5.0.4) 
· Responsible for yearly maintenance contracts with companies like Nagarjuna Cements.

Hardware Engineer 	     June 1995 to March 1996
	
M/s Sham & Brothers, Hyderabad, India

Responsibilities

· Assembling and Trouble shooting PCs.
· Installation of MS-DOS 6.22, Windows95, MS-Office, Oracle, VB, VC++, VJ++, 
                  AutoCAD and Anti-Virus software.

PERSONAL PROFILE
Date of Birth				:	01- 07- 1973
Nationality				:	Indian
Marital Status				:	Married
NRIC					:	S7360779E
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