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Resume Title                             :            Senior System & Storage Support Engineer
Name  
 


:
Ashok Kumar Reddy. Moori
E – mail 



: 
ashok.kumar1.reddy@citigroup.com

Phone



:
+65 81188449

Designation 



:
Senior Storage Specialist

Academic Qualification              :
Diploma in Electronics & communication Engineering  

Professional  Certifications        :            CCNA 2.0, MCSE, SUN Certified System 

                                                                 Administrator For Solaris 8, BRAINBENCH,                     WIPRO COMPITENCE , DHE & PGDCA
Work Experience



:
12 + years 
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CAREER OBJECTIVE: -
Seeking a challenging career in Systems, SAN Storage/Network Administration and Support.

SUMMARY :-

More than 12 + years of experience on SAN Storage/Network Administration (with EMC/HDS SAN Storage, Cisco/Mcdata Switches) and System Administration of Solaris 2.6, 7, 8, LINUX, & WIN NT, WIN2K.

PROFESSIONAL EXPERIENCE SUMMARY: -

       Employer



Position



Period

Citi Group, Singapore         
Senior Storage Specialist
 

Aug 2006 to till the date

Solutions Middle East, Dubai          Senior Systems & Storage Support Engineer May 2003 to July 2006
Wipro Technologies, Hyderabad
    Sr.Systems & Network Administrator
April 2000  - April 2003
Sankalp Web Tech, Hyderabad            Network Administrator


Nov1999 - Mar 2000

Sybernet Technologies, Hyderabad     Customer Support Engineer             
 Dec 1997  - Oct 1999

Aug 2006 to Till the date:  - Working as a Senior Storage Specialist in Citi Group– Singapore 
Responsibilities :- 

· Manage EMC Symmetrix, CLARiiON and Connetrix/McData SAN directors using Control Center, PowerPath, TimeFinder, Solution Enabler, Navisphere Manager and Connetrix Manager software for day-to-day operations.
· Performed Masking operations  for day to day  requirements using Wide sky device masking  of Solution enabler .

· Expertise in creating Raid groups, Binding LUNs, creating storage groups, Registering of new server in clariion boxes  using Navisphere .

· Installed and configured EMC Power Path, EMC solution Enabler on HP and Sun platforms.

· Planning, coordination and execution of hardware, firmware and software upgrades to arrays, switches, host bus adapters, drivers, client agents and management software.
· Monitor and manage the enterprise ticketing and change management for all storage provisioning -- including SAN fabric zoning, LUN masking and Bin file allocations.
· Analyze storage equipment performance, collect information, and prepare summary reports. Monthly generation of detailed storage and fabric capacity and utilization reports.
· Troubleshoot and resolve incident tickets; contribute to incident resolution, ensuring service level objectives are met; escalate issues to incremental levels of support as required. Understanding and analyzing the problems and according to the severity of the problems. And raising the EMER, Schedule & Un Schedule changes into INFOMAN
·  Demonstrates the ability to properly document and respond to trouble calls in a timely manner. Design and implement redundant systems and policies for disaster recovery and archiving to ensure effective protection and integrity of storage appliances and stored data assets.

· Allocate storage to business units across the enterprise based on established requirements, available disk space, and future growth. Demonstrates the ability to meet Project deadlines.
· Demonstrates the ability to work with Storage Integration & Storage Engineering departmental personnel.  And Participates in the coordination, design, deployment, development, and expansion of all storage management related technologies.
· Proactively monitor storage & hardware and address any issues that arise.
· SAN Secure Build modules can be successfully implemented at APPC and audit-findings / BI reported can be addressed.
· Design, Implementation, setup and configuration of SAN Screen. SANScreen is an application communicates with various SAN administration tools like the Navisphere manager, Connectrix Manager, Symmetrix/DMX solution enabler host and Hitachi Device Manager and record changes done in each of the respective sub-systems.
· Design, Implementation, setup and configuration of eTrust. eTrust Audit to capture and analyze logs generated by EMC SymmRemote, SymmWin and Navisphere Manager. EMC personnel use the SymmRemote application to remotely connect to the Symmetrix and Connectrix service processors.
· Enabling SANTegrity in Connectrix Switches. SANTegrity is a feature to be enabled in the fabric to enhance the security as the existing SAN security practices have gaps related to connectivity, binding, filtering, and spoofing.
· Handling BAU Weekend activities. Gathering the Disk requests from the Major, Minor & TR projects. Consolidating the Disk Requests, Allocating the Disk on Symmetrix or Clariion or HDS frames according to the project requirement. Completing the Zoning & Lun Masking. Updating & closing the activities in SMS (Storage Management System). Allocating disk provision for various projects ( 4TB Disk space & 50 zonings per week).
· Maintaining & tracking the Master NSR (New Service Request) projects, Disk Requests & Charge back sheets
· Creating & getting proper approvals on Hardware Centre access for vendors doing the Weekend activities.
· Using the Virtual Tech, Hardware Centre Access, Infoman, Profits, SMS for Day to Day activities
· Involved and handled some of the APPC Major Projects like Q2 Tech-Refresh, GDCS Migration, Clariion Tech-Refresh, FC9000 Swat Out, Hong Kong COB implementation, ECC File System & Database Agent Implementation, Microcode upgrades for Symmetrix frames.

· Involved & collected Evidences for RCSA Audit compliance 

May 2003 to July 2006 :-  Worked as a Senior Systems & Storage Support Engineer  in Solutions Middle East – Dubai and responsible for Systems/Storage Integration and Operations. This company is involved in Systems integration, facility Management & SAN Storage/Network Integration. Having clientage like Abu Dhabi Municipality, Sharjah Municipality, Abu Dhabi Distribution Company, Al Ain Distribution Company,  Civil of Family Affairs, OMNIX  in Qatar, Bhavan IT, Mustafa Solutions Technology in Oman,  Burj Al Arab, Jumeirah Madinat, Royal Le Meridien, and Marcopolo Hotels, Al Tayar Motors, Home Centre, Air Miles, Al Fardan Exchange, ETA ASCON, Abu Dhabi Pension Deportment, Giordano, Iran Insurance-Dubai etc.

Responsibilities :-

· Installation and Configuration of EMC SAN Storage Products.(ECC, Connectrix, Navisphere Manager, Wide Sky solutions Enabler )

· Day to day Disk assignment, Zoning, Performance Monitoring, hardware maintenance, and Troubleshooting of problems

· Day to day operational activities BCV Split and Sync for Backup / Recovery.

· OS Installation, Configuration and Troubleshooting of Midrange systems with Sun Solaris, MS Windows 2003, Windows XP, MS Windows 2000, Sun OS 2.8, Linux 7.6, Linux 9 & Linux AS.
· Storage Management software installation, Configuration and troubleshooting on OS with Veritas Volume Manager.

· Backup and Recovery of File Systems and Database ( SQL, ) Veritas  Netbackup.

· Installation and Maintenance of CITRIX Metaframe Servers.
April 2000  to April 2003 :-  Worked as a Sr.Systems & Network Administrator for Wipro Info Tech Franchise and Supporting Wipro Technologies and Satyam GE Software Services Ltd. Leading a Team for Network and System Support in Systems, LAN and WAN areas. Satyam GE is an enterprise network and nearly established with 40 servers with Directly attached Storage comprises of Solaris, Windows, Linux and managing with Veritas Volume Manger, & Netbackup. This company is basically focused in to Software development, CAD/CAM, Power Controls, Motors Designing and Embedded System. All the projects, which are undertaken, are GE Internal projects.

Responsibilities :-

· Installing, troubleshooting the Hardware Sun Enterprise Servers, High end Compaq Prolient Servers, DELL PowerEdge series Servers and Wipro Acer Altos Servers

· SUN Solaris, Windows NT, 2000, LINUX installation, and administration

· Error reorganization, analysis, and making problem reports

· Veritas Volume Manager Administration, and Troubleshooting

· Installation, Troubleshooting, & Administration of LAN, WAN

· Storage Arrays (T3) Configuration and Administration

· Administration of Sun Cluster

· Backup & Recovery Administration
Nov1999 to Mar 2000 :-   Worked as a Network Administrator in Sankalp Web Tech, Hyderabad. Doing Pre and post sales Technical Support of Systems and Network Equipment.
Responsibilities :-

· Implementation of LAN and WAN.  

· Installing & Maintenance of Windows NT Server 4.0 (as a Domain Server & 

· Member Server)

· Installation & Maintenance of Microsoft Windows NT 4.0 Workstation, windows98, 

· Windows 95 & windows workgroup 3.11

· Installation & Maintenance of Special Services like IIS, PWS, RAS, CSNW, GSNW, DHCP, 

· DNS & WINS.

· Installation of Application Software like Oracle 8.0, Oracle 7.3, Visual Basic 5.0 & 6.0,
· Visual C++, TC++, Visual FoxPro, AutoCAD 14, MS Office 97.

· Backup and Recovery of Hard drives by Using Stellar Software.

Dec 1997  to Oct 1999 :- Worked as a Customer Support Engineer in Sybernet Technologies Pre and post Sale Tech support of Systems.
Responsibilities :-

· Assembling & Maintenance of 486 & Pentium Machines

· Installation of Application Software like Oracle 7.3, Visual Basic 5.0, TC++, FoxPro, 

· AutoCAD13, MS Office 95 & all software packages.

· Installation & Maintenance of Nt3.5 Server, workstation, Windows 95.

· Involved in troubleshooting & maintenance of Monitors, UNIX Terminals, & other PC 

· Hardware. Also involved in installing various Operating Systems like Windows 95/NT. 

· Installation & Maintenance of Peripherals like Dot Matrix Printers & Desk Jet Printers & 

· Bubble jet printer.

· Maintenance of Networks, computer Hardware & Peripherals
· Setting up the Hardware & Software environment according to newly arrival software 
MINTENENCE,  ADMINISTRATION & PRODUCT KNOWLEDGE On : -

	· 
	Hardware
	Storage    : Sun StorEdge T3, EMC Clariion CX600,CX500, DMX 800 and DMX 1000, 

                    DMX2000, DMX3000 , DMX3, EMC Centera & HDS TagmaStore 
Routers  : Routers 1721, 2500 series, 4200 , 3600 & 7200 series and MultiCom Routers

Switches : Catalyst 1900, Catalyst 4000, Catalyst 5500, Catalyst 6500 series, 3-Com          

                  1100, 3-Com3300, Intel Ether Express switches, McData and Brocade switch

Servers   : Sun Enterprise Servers, High end Compaq Prolient Servers, DELL Power

                  Edge series Servers and Wipro Acer Altos Servers.

Backup  :   L700, L80 
Desktops : Dell, Compaq, Acer and Assembled desktops.

	·  
	Software 
	Storage                          : Navisphere Manager 5.1, Widesky Solutions Enabler 5.1, 

                                          ECC 5.1.2, Storage Scope, Connectrix manager 7.01/8.7, 

                                         San Screen, eTrust
 Backup/Recovery    :    Database  online Backup,  Veritas Netbackup 4.5

	
	
	Operating Systems       : Cisco IOS  Ver 11.2 , Ver 11.3 , Ver12.1

                                          MS Windows 2003, Windows XP, MS Windows 2000, MS    

                                          Windows NT  4.0, MS Windows 9x, 

                                          Sun OS 2.8, Linux 7.6, Linux 9 & Linux AS

Routing Protocols   
: RIP V1, RIP V2 & OSPF
Routed Protocols 
: TCP/IP, Novell IPX, NetBEUI

WAN Technologies
: Frame Relay, ISDN, PPP, VOIP and VPN.

	· 
	Tools 
	Network Management      : What's up Gold and MRTG

Network  Documentation : Visio Professional 5.0, MS Office
Remote Desktop : Terminal Servers, Citrix, GotoAssist,PCAnyWhere,VNC& Dameware

	
	Messaging
	FAX    :  Captaris Right Fax , Hylafax, Winfax, David Tobit faxware

SMS    :  Jataayu SMS Gateway, Vista Notification Server, Web2sms, Email Alerts,   

               ShortCode applications, Bluetooth Applications, Easi Enterprise Server 

               modules, Nowsms Gateway


Professional Certifications:-

· CCNA 2.0.

· Microsoft Certified Systems Engineer. 

· SUN Certified System Administrator. 

· BRAINBENCH Certification.

· WIPRO COMPITENCE.

· DHE & PGDCA.
PERSONAL PROFILE:

Name


:
ASHOK KUMAR REDDY
Date of Birth

:
25-07-1978

Martial Status

:
Single

Phone 


:
+65 81188449

Passport

:
F8249316

Date : 15-June-2007

Place : 
Singapore
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