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Resume Title                              :  
Senior Storage Analyst
Name  
 


: 
Ashok Kumar Reddy. Moori

E – Mail 



: 
ashokvar@gmail.com
Mobile



: 
+65 81188449

Academic Qualification

: 
Diploma in Electronics & communication Engineering  

Professional Certifications
:
EMC ISM 3 (EMCISA), CCNA 2.0, MCSE (NT), SUN  

                                                                 Certified System Administrator for Solaris 8
	Career objective:-


To obtain a challenging position as Senior Storage Analyst to design SAN/System/Network Administration in the IT/Finance industry & contribute to its growth through acquired technical skills.
	SUMMARY:-


Total 10+ years of experience in Storage Area Network field in the following areas:

· Expert skills in Storage Area Networks administration on EMC & Hitachi Technologies
· Hands on experience in Cisco/McData switches
· Working on EMC SRM ViPR deployment project in EMEA & APAC regions

· Latest Unisphere for VMAX deployment in  EMEA & APAC regions

· Part of VMAX3, EMC XtremIO & EMC ScaleIO deployment project

· Generating Capacity & performance dashboards in SRM ViPR
· Working on HPNA/Citi Tools, XtremIO & Disaster Recovery Advisor (DRA) deployments
· Capacity planning and forecasting allocations for the New/ongoing projects. 
· Involving into SAN Tech-Refresh projects

· Regularly reviewing the SAN Real time/Historical Heat-map, IOPS, cache write pending, response time, front end port bust %, backend busy % reports through various SAN performance tools like EMC SRM ViPR, Unisphere for Vmax & Hitachi TMEA, Hitachi Tuning Manager, Cisco DCNM, ECC, SAN Screen, etc...
· Generate the SAN allocation reports for Charge back & Monthly Organization SAN Reports.
· Hands on experience in Linux, Sun Solaris & Windows administration.

· Hands on experience in LAN / WAN Technologies  

· Installation and configuration on MS Exchange servers, SMS Gateway applications ,Citrix presentation servers, Right fax , various Antivirus products
· Worked as System, Networking, Desktop & Customer support Engineer as well
	PROFESSIONAL EXPERIENCE SUMMARY: -


	Employer
	Position
	Period

	Citi Group, Singapore
	Storage Administrator – Global

	Nov 2007 - till the date

	Optimum solutions, Singapore (Citi)
	Senior Storage Specialist
 

	Aug 2006 – Oct 2007

	Solutions Middle East, Dubai
	Sr.Systems&S Support Engineer 
	May 2003 - July 2006

	WiproTechnologies,Hyderabad
	Sr.Systems & Network Administrator
	April 2000  - April 2003

	Sankalp Web Tech,Hyderabad,
	Network Administrator


	Nov1999 – Mar 2000

	SybernetTechnologies,Hyderabad
	Customer Support Engineer             
	Jan 1998  - Oct 1999


August 2006 to till the date:  - Working as a Storage Capacity & performance Analyzer in Citi Group– Singapore. 
Roles & Responsibilities:- 
· Currently working under Global Storage Emerging Technologies team

· Architecting solutions to best meet business requirements using Citi certified hardware and software solutions.

· Work with the CATE engineering teams on any new implementation and SAN/NAS or CAS products.
· Involving in various Performance related issues (slow response, high resource utilization etc.)

· Attending New Project ‘Kick off’ meetings wherever Storage is a required stream.

· Work closely with the regional CTI and Client Project Managers to ensure requirements are properly identified, defined and solutions delivered.
· Technical knowledge and hands-on experience in VMAX, DMX, XtremIO, Clariion, HDS VSP/USPV, Centera & Cisco MDS/McData SAN directors using Solution Enabler, Hitachi Command Suite, Unisphere for Vmax, Storage Navigator, EMC Control Center, SAN Screen, Time Finder, Cisco CLI, Cisco Fabric Manager and Connetrix Manager software for day-to-day operations.

· Hitachi HDS VSP/USPV/USP  implementation and management including Storage Navigator, Device Manager, Tiered Storage Manager, Tuning Manager, Replication Manager, True copy, Shadow Image & Universal Replicator
· System monitoring of all required SAN environments (production, contingency and test)

· Fault management and resolution.

· Storage Capacity management and forecasting.
· Generate the Host billing reports as per the business for charge back on monthly basis
· Ensure environment is adequately documented including creation and maintenance of Process Control Manuals.

· Regular health checks on Storage environments through EMC SRM ViPR/ECC/SAN Screen fix any issues or escalate to vendor in case of any h/w events need to be fixed.
· Involve and participate into technology refresh V-MAX series storage frames migration project where the hosts are migrating from thick provisioning to thin provisioning. lot of Green Dollars savings from Business side as well as better performance and quick disk provisioning

· Creating & managing SAN replication groups per host/application and also performing SAN operations.
· Involved & co-ordinate with EMC/HDS/Cisco MICROCODE Upgrade projects

· Providing SAN support for VMware/ESX/VIO environment.

· Supporting Quarterly & Annual COB tests on SRDF/S, SRDF/A & SRDF/STAR environment and performing SPLIT/ESTABLISH/RESTORE,FAILOVER/FAILBACK, ISOLATE/REJOIN, SWITCHOVER/SWITCHBACK operations
· Expertise in creating Raid groups, Binding LUNs, creating storage groups, registering of new server in clariion boxes using Navisphere.
· Monitoring of  SAN queue and actioning on daily, also on SAN BAU Rota basis (ports & disk allocation, device removals, and decommissions)

· Troubleshooting & analysis of SAN Environment, Host related, Performance Issues and power path related issues
· Planning, coordination and execution of hardware, firmware and software upgrades to arrays, switches, host bus adapters, drivers, client agents and management software.

· Monitor and manage the enterprise ticketing and change management for all storage provisioning -- including SAN fabric zoning, LUN masking and Bin file allocations, PAIR creation, and SYMCONFIGURE work.

· Allocate storage to business units across the enterprise based on established requirements, available disk space, and future growth. Demonstrates the ability to meet Project deadlines.

· Proactively monitor storage & hardware and address any issues that arise.

· Involved & collected Evidences for RCSA Audit compliance 
STRENGTHS
· Ability to learn quickly & incorporate new knowledge in the rapidly evolving infrastructure
· Good analytical and problem solving abilities

· Strong Communication skills, Goal oriented, Team Player, Self-Starter Quick Learner.

· Positive attitude towards peers, superiors and subordinates.

· Team Worker with good interpersonal, communication and fast learning skills. 
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