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Resume Title                              :            Senior Storage Support Engineer
Name  
 


:
Ashok Kumar Reddy. Moori
E – Mail 



: 
ashokvar@gmail.com
Phone



:
+65 81188449

Designation 



:
Storage Specialist

Academic Qualification              :
Diploma in Electronics & communication Engineering  

Professional Certifications        :            CCNA 2.0, MCSE, SUN Certified System 

                                                                 Administrator for Solaris 8, BRAINBENCH,                     WIPRO COMPITENCE, DHE & PGDCA
Work Experience



:
13 + years 
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CAREER OBJECTIVE: -
Seeking a challenging career in Storage/System/Network Administration and Support.

SUMMARY:-

More than 13 + years of experience on SAN Storage/Network Administration (with EMC/HDS/Centera SAN Storage, Cisco/Mcdata Switches) and System Administration of Solaris 2.6, 7, 8, LINUX, & WIN NT, WIN2K.

PROFESSIONAL EXPERIENCE SUMMARY: -

       Employer



Position



Period

	Citi Group, Singapore
	Storage Specialist


	Aug 2006 - till the date

	Solutions Middle East, Dubai
	Sr.Systems&Storage Support Engineer 
	May 2003 -  July 2006

	WiproTechnologies,Hyderabad
	Sr.Systems & Network Administrator
	April 2000  - April 2003

	Sankalp Web Tech,Hyderabad,
	Network Administrator


	Nov1999 - Mar 2000

	SybernetTechnologies,Hyderabad
	Customer Support Engineer             
	Dec 1997  - Oct 1999


Aug 2006 to Till the date:  - Working as a Storage Specialist in Citi Group– Singapore 

Within EMEA/APAC region, serving resources for SAN connected hosts for all major business divisions and supports the storage needs for hundreds of business applications.

The Citi SAN teams are positioned to deliver to our customers the latest storage technology from our partners EMC and Hitachi Data Systems (HDS).

Responsibilities:- 

· Technical knowledge and hands-on experience with: EMC² Symmetrix and Clariion, HDS USP & Centera & Cisco MDS/McData SAN directors using Solution Enabler, Storage Navigator, Control Center, SAN Screen, Time Finder, Cisco CLI, Cisco Fabric Manager and Connetrix Manager software for day-to-day operations.
· Hitachi HDS USP(Vx) implementation and management including Storage Navigator, Device Manager, Tiered Storage Manager, Tuning Manager, Replication Manager, True copy, Shadow Image & Universal Replicator
· Involve and participate into technology refresh V-MAX series storage frames migration project where the hosts are migrating from Thick provisioning to Thin provisioning. lot of Green Dollars savings from Business side as well as better performance and quick disk provisioning

· Performing disk allocations (LUSE & CV) on HDS frames using HDS Device manager /Storage Navigator 

· Creating & managing SAN replication groups per host/application and also performing SAN operations.
· Involvement of Thin provisioning implementation on all HDS frames
· Utilizing HDS Tuning manager for collecting the performance issues/statistics.
· RAID-10 to RAID-5 implementation for the rest of production in line with Technology refresh
· Involved & co-ordinate with EMC/HDS/Cisco MICROCODE Upgrade projects

· Providing SAN support for VMware/ESX/VIA environment.

· Supporting Quarterly & Annual COB tests on SRDF/S, SRDF/A & SRDF/STAR environment and performing SPLIT/ESTABLISH/RESTORE,FAILOVER/FAILBACK, ISOLATE/REJOIN, SWITCHOVER/SWITCHBACK operations
· Provide On-Call technical support and second level troubleshooting for all SAN and CAS storage visibility and hardware issues in conjunction with SA’s, Data Centre Management, Network Integration and hardware and software vendors.  Manages escalation process to Engineering and vendor management as required.
· Expertise in creating Raid groups, Binding LUNs, creating storage groups, registering of new server in clariion boxes using Navisphere.
· Monitoring of  SAN queue and actioning on daily, also on SAN BAU Rota basis (ports & disk allocation, device removals, and decommissions)

· Regular health checks on SAN/Storage environments, fix any configuration issues or escalate to vendor in case of any h/w events need to be fixed.

· Troubleshooting & analysis of SAN Environment, Host related, Performance Issues and power path related issues
· Planning, coordination and execution of hardware, firmware and software upgrades to arrays, switches, host bus adapters, drivers, client agents and management software.
· Monitor and manage the enterprise ticketing and change management for all storage provisioning -- including SAN fabric zoning, LUN masking and Bin file allocations, PAIR creation, and SYMCONFIGURE work.
· Troubleshoot and resolve incident tickets; contribute to incident resolution, ensuring service level objectives are met; escalate issues to incremental levels of support as required. Understanding and analyzing the problems and according to the severity of the problems. And raising the EMER, Schedule & Un Schedule changes into INFOMAN
· Allocate storage to business units across the enterprise based on established requirements, available disk space, and future growth. Demonstrates the ability to meet Project deadlines.
· Demonstrates the ability to work with Storage Integration & Storage Engineering departmental personnel.  And Participates in the coordination, design, deployment, development, and expansion of all storage management related technologies.
· Proactively monitor storage & hardware and address any issues that arise.
· Design, Implementation, setup and configuration of SAN Screen. SANScreen is an application communicates with various SAN administration tools like the Navisphere manager, Connectrix Manager, Symmetrix/DMX solution enabler host and Hitachi Device Manager and record changes done in each of the respective sub-systems.
· Handling BAU Weekend activities. Gathering the Disk requests from the Major, Minor & TR projects. Consolidating the Disk Requests, Allocating the Disk on Symmetrix/Clariion/HDS frames according to the project requirement. Completing the Zoning & Lun Masking. Updating & closing the activities in SMS (Storage Management System)/Aperture tickets. Allocating disk provision for various projects (4TB Disk space & 50 zonings per week).
· Involved and handled some of the Major Projects like Q2 Tech-Refresh, GDCS Migration, Clariion Tech-Refresh, FC9000 Swat Out, Hong Kong COB implementation, ECC File System & Database Agent Implementation, Microcode upgrades for Symmetrix frames, Connectrix Manager Upgrades, etc...
· Involved & collected Evidences for RCSA Audit compliance 
May 2003 to July 2006:- Worked as a Senior Systems & Storage Support Engineer in Solutions Middle East – Dubai and responsible for Systems/Storage Operations. This company is involved in Systems integration, facility Management & SAN Storage/Network Integration. Having clientage like Abu Dhabi Municipality, Sharjah Municipality, Abu Dhabi Distribution Company, Al Ain Distribution Company, Civil of Family Affairs, OMNIX in Qatar, Bhavan IT, Mustafa Solutions Technology in Oman, Burj Al Arab, Jumeirah Madinat, Royal Le Meridien, and Marcopolo Hotels, Al Tayar Motors, Home Centre, Air Miles, Al Fardan Exchange, ETA ASCON, Abu Dhabi Pension Deportment, Iran Insurance-Dubai etc.

Responsibilities:-
· Installation and Configuration of EMC SAN Storage Products.(ECC, Connectrix, Navisphere Manager, Wide Sky solutions Enabler )

· Day to day Disk assignment, Zoning, Performance Monitoring, hardware maintenance, and Troubleshooting of problems

· Day to day operational activities BCV Split and Sync for Backup / Recovery.

· OS Installation, Configuration and Troubleshooting of Midrange systems with Sun Solaris, MS Windows 2003, Windows XP, MS Windows 2000, Sun OS 2.8, Linux 7.6, Linux 9 & Linux AS.
· Storage Management software installation, Configuration and troubleshooting on OS with Veritas Volume Manager.

· Backup and Recovery of File Systems and Database (SQL,) Veritas Netbackup.

· Design , setup, implementation & upgrade as per the customer requirement on Citrix Presentation servers 3.0  & Citrix Secure Gateway

· Installation and supporting Captaris Rightfax application

· Network administration 

· Installation and Configuration of Microsoft Exchange Server 2000 & Microsoft Exchange 2003 Mail servers.

· Installation and configuration of MDaemon Mail servers/WINGATE Proxy Servers for Small/Medium level organizations.

· Installation & Configuration of Apache Web server, Squid Proxy Server, BIND DNS server, Jabber Chat Server, Qmail server, SAMBA File & print Server, Squirrel Web mail server, PROFTP FTP server, Trend Micro, Sophos & Escan Antivirus.

· Maintenance of Domain Registration & Hosting business for more than 100 Domains.

· Designing WAN/LAN Diagrams, Preparing Documentation, Vendor Co-ordination and Customer support.

· Design & implementation of Sonic Wall firewall, Established Site-to-Site VPN and Global VPN tunnels.

· Installation and configuration of PUSS/PULL SMS Gateways and SMS client applications like Web2sms, Notification Server, Email2sms and Email Alerts in both SMS Gateway and GSM modem.

April 2000 to April 2003:- Worked as a Sr.Systems & Network Administrator for Wipro Info Tech Franchise and Supporting Wipro Technologies and Satyam GE Software Services Ltd. Leading a Team for Network and System Support in Systems, LAN and WAN areas. Satyam GE is an enterprise network and nearly established with 40 servers with directly attached Storage comprises of Solaris, Windows, Linux and managing with Veritas Volume Manger, & Netbackup. This company is basically focused in to Software development, CAD/CAM, Power Controls, Motors Designing and Embedded System. All the projects, which are undertaken, are GE Internal projects.

Responsibilities:-

· Installing, troubleshooting the Hardware Sun Enterprise Servers, High end Compaq Prolient Servers, DELL PowerEdge series Servers and Wipro Acer Altos Servers

· SUN Solaris, Windows NT, 2000, LINUX installation, and administration

· Error reorganization, analysis, and making problem reports

· Veritas Volume Manager Administration, and Troubleshooting

· Installation, Troubleshooting, & Administration of LAN, WAN

· Administration of Sun Cluster

· Desktop support

· Backup & Recovery Administration

· Taking the Scheduled Incremental and Full backup using 12/24 DAT Tape Drives for the entire server’s Data with local registry as well as user’s project data with proper labeling scheme and maintained log register.

· Installation and Configuration and troubleshooting of SMS server, Web servers, FTP servers, SQL servers, Oracle Servers, ProE replication servers, ProE server, Ansys server and Auto cad Server.

· Installation, Configuration and troubleshooting of Mail Front end software’s like Microsoft Outlook2000, MS Outlook 97, Outlook Express, Microsoft Exchange Client and Netscape.
· Designed, installed, and supported network hardware, related software, including Cisco routers, switches, horizontal and vertical cabling, and service provider interfaces.

· Installed, Configured and maintained SNMP monitoring for router and switch bandwidth usage using MRTG (Windows version) for Router’s Ethernet Ports, Router’s Serial Interface Ports and all the Switch ports client machines. MRTG Output containing daily, weekly, monthly and yearly input/output data graphical bandwidth reports.

· Installation and configuration of Network printers like HP Laser Jet 8000, HP Laser Jet 4000, and HP Laser Jet 4050N series printers. Configuration of Duplex printing for optimization of printing cost.

· Installation, Configuration and troubleshooting of Microsoft Exchange Server 5.5 Implementation of X.400 Connectors. Creation, moving and deletion of mailboxes.

· Installation, Configuration and troubleshooting of DNS server, WINS server, DHCP server and Terminal server.
· Configuring and Administration of Cisco 2500 & 3600 series Routers

· Installed, configured and maintained VOIP and VPN.
· Preparing and Maintaining Monthly ISO reports and submitting the reports to the Customer

Nov1999 to Mar 2000:-   Worked as a Network Administrator in Sankalp Web Tech, Hyderabad. Doing Pre and post sales Technical Support of Systems and Network Equipment.
Responsibilities:-

· Implementation of LAN and WAN.  

· Installing & Maintenance of Windows NT Server 4.0 (as a Domain Server & 

· Member Server)

· Installation & Maintenance of Microsoft Windows NT 4.0 Workstation, windows98, 

· Windows 95 & windows workgroup 3.11

· Installation & Maintenance of Special Services like IIS, PWS, RAS, CSNW, GSNW, DHCP, 

· DNS & WINS.

· Installation of Application Software like Oracle 8.0, Oracle 7.3, Visual Basic 5.0 & 6.0,
· Visual C++, TC++, Visual FoxPro, AutoCAD 14, MS Office 97.

· Backup and Recovery of Hard drives by Using Stellar Software.
Dec 1997 to Oct 1999:- Worked as a Customer Support Engineer in Sybernet Technologies Pre and post Sale Tech support of Systems.
Responsibilities:-

· Assembling & Maintenance of 486 & Pentium Machines

· Installation of Application Software like Oracle 7.3, Visual Basic 5.0, TC++, FoxPro, 

· AutoCAD13, MS Office 95 & all software packages.

· Installation & Maintenance of Nt3.5 Server, workstation, Windows 95.

· Involved in troubleshooting & maintenance of Monitors, UNIX Terminals, & other PC 

· Hardware. Also involved in installing various Operating Systems like Windows 95/NT. 

· Installation & Maintenance of Peripherals like Dot Matrix Printers & Desk Jet Printers & 

· Bubble jet printer.

· Maintenance of Networks, computer Hardware & Peripherals
· Setting up the Hardware & Software environment according to newly arrival software 
Professional Certifications:-

· CCNA 2.0.

· Microsoft Certified Systems Engineer. 

· SUN Certified System Administrator. 

· BRAINBENCH Certification.

· WIPRO COMPITENCE.

· DHE & PGDCA.
PERSONAL PROFILE:

Name


:
ASHOK KUMAR REDDY MOORI
Date of Birth

:
25-07-1978

Martial Status

:
Married
Passport

:
F8249316
NRIC        (PR)               :            S7863695E
Phone 


:
+65 81188449
Date: 2nd February 2011
Place: 
Singapore
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