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Resume Title                             :           Senior Technical Support Executive
Name  
 


:
Ashok Kumar Reddy. Moori
E – mail 



: 
ashok_var@yahoo.com.

Phone



:
+97150-4567029

Functional Area 



:
Networking and Systems Administration

Academic Qualification              :
Diploma in Electonics & communication Engineering  

Professional  Certifications        :            CCNA 2.0, MCSE, SUN Certified System 

                                                                 Administrator For Solaris 8, BRAINBENCH,                     WIPRO COMPITENCE , DHE & PGDCA
Work Experience



:
8 + years 
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CAREER OBJECTIVE: -
To obtain a challenging position as a Network & System Analyst in the IT industry and contribute to its growth through acquired technical Skills

SUMMARY :-

More than 8 years   experience in IT Networking, Communication & Computer Technology. Experience of designing and implementing Systems /Security /LAN / WAN/ SMS/ FAX networks. Experience of administering and integrating LAN networks in multi-platform environments.

TECHNICAL SKILLS & PRODUCT KNOWLEDGE: -

	· 
	Hardware
	Routers  : Routers 1721, 2500 series, 4200 , 3600 & 7200 series and MultiCom Routers

Switches : Catalyst 1900, Catalyst 4000, Catalyst 5500, Catalyst 6500 series, 3-Com          

                  1100, 3-Com3300 and Intel Ether Express switches.

Servers   : Sun Enterprise Servers, High end Compaq Prolient Servers, DELL Power

                  Edge series Servers and Wipro Acer Altos Servers.

Desktops : Dell, Compaq, Acer and Assembled desktops.

	·  
	Software 
	Routing Protocols   
: RIP V1, RIP V2, OSPF, IGRP, EIGRP, BGP and IS-IS
Routed Protocols 
: TCP/IP, Novell IPX, NetBEUI 

	
	
	Operating Systems       : Cisco IOS  Ver 11.2 , Ver 11.3 , Ver12.1

                                          MS Windows 2003, Windows XP, MS Windows 2000, MS    

                                          Windows NT  4.0, MS Windows 9x, 

                                          Sun OS 2.8, Linux 7.6, Linux 9 & Linux AS

WAN Technologies
: Frame Relay, ISDN, PPP, ATM, VOIP and VPN.

	
	Tools 
	Network Management      : What's up Gold and MRTG

Network  Documentation : Visio Professional 5.0, MS Office
Remote Desktop : Terminal Servers, Citrix, GotoAssist,PCAnyWhere,VNC& Dameware

	
	Messaging
	FAX    :  Captaris Right Fax , Hylafax, Winfax, David Tobit faxware

SMS    :  Jataayu SMS Gateway, Vista Notification Server, Web2sms, Email Alerts,   

               ShortCode applications, Bluetooth Applications, Easi Enterprise Server 

               modules, Nowsms Gateway


PROFESSIONAL EXPERIENCE SUMMARY: -

       Employer



Position



Period

Solutions Middle East

     Senior Technical Support Executive
May 2003to till the date
Wipro Technologies (MadhaPur)
      Sr.Systems & Network Engineer

July 2002  - April 2003
SatyamGE Software Services Ltd          Senior Helpdesk Engineer

April 2001 - June 2002
Wipro Technologies(LB)    

      Network Engineer


April 2000  - March 2001

Sankalp Web Tech                                 Network Administrator


Nov1999 - Mar 2000

Sybernet Technologies                         Customer Support Engineer             
 Dec 1997  - Oct 1999
1. Working as a Senior Technical Support Executive  in Solutions Middle East – Dubai

( From May 2003 to till the date )

Details: SME is a gold partner of Citrix systems and the sole distributor of Captaris products with customers ranging from big government organizations, ESTD companies and big, small industries. My primary responsibility was to do pre sales , design, implematation , support , training and documentation of Citrix , Peribit, Safeword ,Thin print,Rightfax, Vista SMS,Email and Escan Antivirus products. Projects include all sorts of big and small organizations in UAE.

Responsibilities: - 

Enterprise Security &  Citrix Solutions : -

· Citrix environment design , setup and implementation as per requirement .

· Good working knowledge on servers with Citrix Presentation server ported with 20 different applications,

· Evaluating and Implementation & Up gradation of Citrix Presentation Server 3.0 and Citrix Presentation Server 4.0

· Installation and configuration of Citrix Secure Gateway

· Installation and configuration of Advance Secure Citrix Gateway appliance

· Good knowledge of products like Secure computing’s Safeword , Sidewinder G2 firewall and Smart Filter.

· Installation and Configuration of Sonicwall SOHO, TZ170, Pro 1260 & Pro 4060

· Design & implementation of Sonic Wall firewall, Established Site-to-Site VPN and Global VPN tunnels.

· Design and implementation of Peribit devices used for Wan optimization.

· Installation, Configuration and Management of Cisco Routers, L2 & L3 Switches

· Installation & Administration of WAN Links.
· Support ,Training and coordination with Customers for the above said products.

· New Technology Presentations to customer.

· Provide inputs to the supervisor regarding opportunities that can be converted into onetime/longtime sustainable and profitable business ventures.

· Implementing new projects for customer in line with requirements and ensuring timely execution of the same. Documenting these projects and maintaining smooth operations post completion.

· Technical Consultancies to provide inputs and evaluate products as per customer requirements to enhance network performance.

FAX : -

· Evaluating & Implementation of Captaris Rightfax Product.

· Installation & migration of Rightfax Enterprise 8.0, Rightfax 8.5, Rightfax 8.7 & Rightfax 9.0.

· Installation & Configuration & Integration of RightFax Exchange connector, Lotus Notes Connector & SMTP Connector

· Installation and configuration of PUSH PROXY GATEWAY for sending SMS Messages through GSM modem or SMPP Gateway.

· Installing Right Fax on Analog, ISDN & PRI Lines using Brokrout FAX PCI Fax Cards.

· Providing Administration & User Level Trainings.

· Implemented RightFax on Etisalat, ADNOC, AL Tayar, ETA Ascon,etc.. 

· Evaluating and Implementation of DAVID TOBIT SMS/FAX solutions and Integrate with Hotel applications like Fidelio, FBM & Opera 

· Implemented  David Tobit & Faxware Solutions in Small & Medium level Industries in UAE.
SMS : -

· Evaluating and Implementation of Various Short Message Service (SMS) Gateway level Applications.

· Installation and Configuration of Microsoft Certified EASI SMS Server Package. 

· Installation and configuration of PUSS/PULL Gateways

· Installation and configuration of SMS servers like Web2sms, Notification Server, Email2sms and Email Alerts in both SMS Gateway and GSM modem.

· Implemented SMS project on Abu Dhabi Municipality on License Renewal, Farmer, Finance and Support Deportment

· Implemented SMS project on Sharjah Municipality on Support Deportment 

· Implemented PUSH & PULL service SMS project on Abu Dhabi Distribution Company.

· Implemented PUSH & PULL service SMS project on Al Ain Distribution Company.

· Implemented PUSH & PULL service SMS project on Civil of Family Affairs, OMNIX  in Qatar
· Implemented PUSH & PULL service SMS project on Bhavan IT, Mustafa Solutions Technology in Oman. 
· Implemented SMS project on Burj Al Arab, Jumeirah Madinat, Royal Le Meridien, and Marcopolo Hotels.
· Implemented SMS project on Al Tayar Motors, Home Centre, Air Miles, Al Fardan Exchange, ETA ASCON, Abu Dhabi Pension Deportment, Giordano and so many companies

· Installation and configuration of Notification server in School of Creative Science-Sharjah
Mail,  Proxy, Security and Anti Virus Solutions

· Designing, Implementation and configuration For VPN solution in Iran Insurance-Dubai, Head office configured Cisco 1721 Router and 4 Branch Offices Cisco 837 ADSL Router

· Installation and Configuration of Microsoft Exchange Server 2000 & Microsoft Exchange 2003 Mail servers.

· Installation and configuration of Microsoft Internet Accelarated Server 2000, 2003 & 2005 versions.

· Installation and configuration of MDaemon Mail servers for Small/Medium level organizations.

· Installation and configuration of WINGATE proxy servers for Small/Medium level organizations.

· Implementation & Maintaining Trend Micro Anti Virus on Many companies

·  Installation and Configuration of Trend Micro Interscan Virus Wall, Trend Micro Server protect, Trend Micro Officescan and Trend Micro Client/server/messaging Suite.

· Implementation and Troubleshooting of MicroWorld Escan Anti Virus.

· Installation and configuration of Escan corporate Antivirus, Escan for Mail Servers, Escan of Exchange, Escan for Mdaemon, Escan for SMTP & Escan for Linux Mail servers

Linux : -

· Installation & maintaining Redhat Linux Operating system 7.2 & 9 & Redhat Linux Enterprise Advanced Server 2.0.

· Installation & Configuration of Nokia Bussiness Centre application for Receiving Corporate mails on Nokia Communicator Mobiles.

· Installation & Configuration & Maintenance of JATAAYU SMS GATEWAY.

· Installation & Configuration of Apache Web server, Squid Proxy Server, BIND DNS server, Jabber Chat Server, Qmail server, SAMBA File & print Server, Squirrel Web mail server, PROFTP FTP server, Sophos & Escan Antivirus.

Networking & Remaining jobs : -

· Installation of Merak Mail server

· Installation of ISDN 128kbps line for to access the Internet.

· Installation and maintenance of Merlin Chat Server

· Installation, configuration and maintenance of Windows 2003, windows 2000 Advance Server, Windows XP and Windows 98 Desktops.

· Maintenance of Domain Registration & Hosting business for more than 100 Domains.

· Designing WAN/LAN Diagrams, Preparing Documentation, Vendor Co-ordination and Customer support.

2.
Worked as Senior Systems & Network Engineer for Wipro Technologies through   

              Interface Technologies (Wipro InfoTech Franchise) From July 2002 to April 2003.

3.
Worked as a Senior Helpdesk Engineer in  Satyam GE Software Services Ltd,   

            Hyderabad, through Interface Technologies (Wipro InfoTech Franchise).

            From April 2001 to June 2002.

Team Member in Satyam GE N&S: -


Network and System Support Team will provide support in LAN and WAN areas. Satyam GE is an enterprise network and nearly established with 40 servers and 1000 client computers. It is a fully Windows NT based network. This company is basically focused in to Software development, CAD/CAM, Power Controls, Motors Designing and Embedded System. All the projects, which are undertaken, are GE Internal projects.

LAN & WAN ADMINISTRATION: -
· Networking concepts such as LANs/ WANs, routing, switching, subnetting, network address translation. Network design concepts including hierarchical design/addressing, VLSM, CIDR, HSRP, Re-distribution, Access-list, prefix-list, Distribution-list, Route-maps, Route Reflectors, Multicasting, Dialer Profiles, Asynchronous lines, modems, VOIP, VPN, Radius & Tacacs ++ server, Multi-com Routers, etc,.

· 4 WAN connectivity’s using 2Mbps Fiber Optic leased line links 

· Designed, installed, and supported network hardware, related software, including Cisco routers, switches, CSU/DSUs, horizontal and vertical cabling, and service provider interfaces.

· Configuration and Implementation of RAD HTUE1 for V.35 and G703 modems (Back to Back Connectivity), ASCOM COLT-2 and G703 Pack Converter Modems.

· Hardware comprised of Cisco 7200 and 2500 series routers.

· The network was designed using OSPF and EIGRP as the routing protocol.

· Implemented ISDN link using 64Kbps for Backup link

· Implemented the Privileged Level security

· Designed, Implemented and Maintained VLANs. Created 10 VLANs based on the project wise and implemented high security policies

· Installed, Configured and maintained SNMP monitoring for router and switch bandwidth usage using MRTG (Windows version) for Router’s Ethernet Ports, Router’s Serial Interface Ports and all the Switch ports client machines. MRTG Output containing Daily, weekly, monthly and yearly input/output data graphical bandwidth reports.

· Installation and configuration of Network printers like HP Laser Jet 8000, HP Laser Jet 4000, and HP Laser Jet 4050N series printers. Configuration of Duplex printing for optimization of printing cost.

SERVER ADMINISTRATION: -

· Installation and Configuration of Hardware RAID levels and Software RAID.

· Installation, Configuration and troubleshooting of Microsoft Exchange Server 5.5 Implementation of X.400 Connectors. Creation, moving and deletion of mailboxes.

· Done a Domain Migration without disturb existing setup (Changed the Domain Name and all the Computer name Accounts in 600 machines).

· Configuring Domain one way and two way Trust relationships with Multiple domains

· Installation, Configuration and troubleshooting of Windows NT 4.0 servers and Windows 2000 Advance Servers and Windows 2000 servers.

· Installation, Configuration and troubleshooting of DNS server, WINS server, DHCP server and Terminal server.

· Implemented Security policies like Nt User login passwords containing alpha, Numeric and special characters and it should be 8 characters.

· Maintained Visual Source Safe Database and Sql database.

· Initiated to taking Ghost images in all the models and all the operating systems to reduce the installations for Lab purpose.

· Taking the Scheduled Incremental and Full backup using 12/24 DAT Tape Drives for all the server’s Data with local registry as well as users project data with proper labeling scheme and maintained log register.

· Installation and Configuration and troubleshooting of SMS server, Web servers, FTP servers, SQL servers, Oracle Servers, ProE replication servers, ProE server, Ansys server and Auto cad Server.

· Preparing and Maintaining Monthly ISO reports and submitting the reports to the Customer

· Implemented Unattended installation in all the operating systems like windows95, 98 and WindowsNT4.0.

· Installing and Configuration of Symantec Norton Corporate Edition 7.5 server and implemented Symantec System Center. Downloading Dat files according to the Symantec site and updating on server. Configured Norton clients automatically updating the dat files from server.

DESKTOP PC ADMINISTRATION: -

· Installation and Configuration of Dell Workstation 420, 220, 330, 530, Dell optiplex GX150, 110, GX1 models, Compaq Professional Workstation AP550,400, 200, Compaq Deskpro EN/EP series, Compaq SB and Compaq EVO models. .

· Installation and Configuration and troubleshooting of Windows NT Workstation 4.0.

· Installation and Configuration and troubleshooting of Windows XP profession server, Windows 2000 professional server, Windows ME, Windows 98, Windows 95 and MS DOS 6.22.

· Installation, Configuration and troubleshooting of Mail Front end software’s like Microsoft Outlook2000, MS Outlook 97, Outlook Express, Microsoft Exchange Client and Netscape.
4. Worked as Resident Network Engineer for Wipro Technologies through Interface      

        Technologies (Wipro InfoTech Franchise) From March 2000 to March 2001.
SYSTEM ADMINISTRATION:

SOLARIS:

· Installed and configured Solaris 5.6,7 & 8 on ENTERPRISE 250 server, SUN Ultra 10, Sun Ultra 60 & SUN Ultra 80 workstation models with various hardware configuration.

· Solaris installation on Sparc and X86 based machines and installed in following methods INTERACTIVE and WEBSTART.

· Managed system and user accounts in Solaris. Enabling and disabling CDE (Common Desktop Environment) & Open windows modes.

· Automation of jobs in Unix environment using at and cron utilities. Configured Printers, Dumb Terminals to the Solaris machine.

· Backup and Recovery using TAR, CPIO, and Ufsdump utilities (both Relative and Absolute backup).

· Configured NFS, preparing NFS server and NFS client.

· Implemented DNS, DHCP server and tested with multiple clients like Solaris, Windows95 and Windows NT.

LINUX:

· Installation and Configuration of RED HAT LINUX 5.2, 6.0, 6.1 & 6.2 versions.

· Samba configuration, setting Linux server as file and print server for win95 clients.

· Configuration of DNS and DHCP servers.

· Installation and configuration of Web Server using Apache-1.3.9 with virtual hosting.
LAN & WAN ADMINISTRATION:

· Maintenance of GE links (128k Data) to US provided by GTSL

· Maintenance of Dialcom Link (voice) 64k provided by STPH.

· Maintenance of Interoffice Link (64k Data) provided by DOT

· Maintenance of Intercity Link (64k Data) provided by DOT.

· Configuring and Administration of Cisco 2500 & 3600 series Routers

· Installed, configured and maintained VOIP and VPN.

· Cabling the Network with Category 5 UTP cables and running the network with 100mbps speed.

· Installation and configuration of 1100, 3300 series 3COM Switches. Configuration switches with IP address, Identification Name and giving access to the Administration for remote network administration e.g. Through Telnet and Internet Browsers.

· Installation and configuration of GEOSTAX/E, ECL 24 and 16 port HUBS. Configurations include Segmentation and Stacking group of HUBS for efficiency of Network.

· Working with Patch Panels and Patch cables.

· Installation and configuration of Network printers like HP Laser Jet 5M, HP Laser Jet 2000 and HP Laser Jet 4050N series printers. Configuration of Duplex printing for optimization of printing cost

DESKTOP PC ADMINISTRATION:

· Worked on different Wipro products like ACER ALTOS 900, ACER ALTOS 9100, ACER 

      ALTOS 9000, and ACER ALTOS 1100.

· The entire network is divided into two different isolated networks each having a PDC and BDC. Each network has their own project server that is trusted with the main domain controllers. These Servers are basically used for file and print sharing.

· Installation and configuration of various Operating Systems like Windows 95/98, Windows NT 4.0 server, Windows NT 4.0, Windows2000 advance server & windows 2000 Professional server.

· Installation and configuration of various web servers like Internet Information Server (IIS 3.0, 4.0,5.0) for Windows NT server and Personal web server for Windows 95/98 & Windows 2000.

· Installation and Configuration of DNS, DHCP and WINS services on Windows NT.

User Account and Backup Administration for entire Domain.

· Installed and Configured MS Proxy 3.0 server 

· Design and implementation of Daily Backup procedure across the domain. This backup is automated by WINCRON on Windows NT servers and CRON on SUN Solaris for daily, weekly and monthly backups.

5.    Worked as a Network Administrator in Sankalp Web Tech, Hyd



        From Jun 1999 to Mar 2000

responsibilities: -

· Recovering the data in so many many 
 Hard disks & floppies using STELLAR package.

· Installing & Maintenance of Windows NT Server 4.0 (as a Domain Server & 

      Member Server)

· Installation & Maintenance of Microsoft Windows NT 4.0 Workstation, windows98, 

      windows 95 & windows workgroup 3.11

· Installation & Maintenance of Special Services like IIS, PWS, RAS, CSNW, GSNW, DHCP, 

      DNS & WINS.

· Installation & Maintenance of Internet Browser like Microsoft Internet Explorer 4.0 & 

      Netscape navigator 4.6.

· Installation of Application Software like Oracle 8.0, Oracle 7.3, Visual Basic 5.0 & 6.0,
      Visual C++, TC++, Visual FoxPro, AutoCAD 14, MS Office 97
6.    Worked as a Customer Support Engineer in Sybernet Technologies, Hyd   

       From Dec 1997 to Jun 1999.

responsibilities: -

· Assembling & Maintenance of 486 & Pentium Machines

· Installation of Application Software like Oracle 7.3, Visual Basic 5.0, TC++, FoxPro, 

      AutoCAD13, MS Office 95 & all software packages.

· Installation & Maintenance of Nt3.5 Server, workstation, Windows 95.

· Involved in troubleshooting & maintenance of Monitors, UNIX Terminals, & other PC 

      Hardware. Also involved in installing various Operating Systems like Windows 95/NT. 

· Installation & Maintenance of Peripherals like Dot Matrix Printers & Desk Jet Printers & 

      Bubble jet printer.

· Maintenance of Networks, computer Hardware & Peripherals
· Setting up the Hardware & Software environment according to newly arrival software 
      projects.
PERSONAL PROFILE:

Name


:
M. ASHOK KUMAR REDDY
Father's Name

:
Baddi Reddy

Date of Birth

:
25-07-1978

Martial Status

:
Single

Phone 


:
+97150 4567029

Passport

:
A2700965

Visa Status

: 
Employment Visa. 


Date : 12-05-2006

Place : 
Dubai
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