PROFESSIONAL PROFILE


Atul Matkar

Phone:91-20-97661-94341/91-20-2669-4485
 Email: atulmatkar@yahoo.com 
AVAILABLE WITHIN ONE WEEK (Negotiable) 

One (1) Qualified, Experienced, Responsible Software Test Engineer, Software QA Engineer, Systems Test Engineer, System administrator.
YOUR COMPANY WILL GAIN:

1. An experienced engineer with a positive attitude.

2. An engineer who likes people and likes to be with people.

3. An engineer with strong analytical, trouble-shooting, and problem-solving skills.

4. An engineer who can work independently. 

5. An engineer who learns fast, and works well under pressure.  

6. An engineer who is flexible, mobile, and willing to go on an assignment on short notice.

Qualification: Bachelor's Degree in Computer Science from Pune University India.

SIX PLUS YEARS OF EXPERIENCE as a software engineer, systems test engineer, Technical consultant, System Administrator, Technical support.

Testing Experience: Worked in Agile methodology. I can write test plan, test strategy, test scenarios, test cases, and Automation scripts. I have done system testing, installation testing, integration testing, Adhoc testing, functional testing, verification testing, validation testing, GUI testing, regression testing, and hardware devices testing. I can interface with other teams to resolve design issues. Worked on customer escalations.

Programming Experience: Good understanding of SDLC stages, C, VB and Structured Query Language (SQL)

Tool Experience: Mercury Quality Center 8.2, VNC, VMWare, CVS, Remedy Quality management tool, Ghost image, IBM rational purifier tool, QTP 9.2. 

Platform Experience: Windows 2000, Windows 2003, XP, Linux, HP-UX, AIX, Solaris.

Database: MSSQL, Oracle, SYBASE, DB2 and Informix (Intermediate Admin Knowledge).

Administration Experience: Installation and deep configuration of Windows NT/XP/2003/LINUX. Changing/Adding locale, installing Java, gcc, Perl, VMWare server/client on Windows. NFS, FTP, Samba server configuration, kernel parameters configuration on Linux, Sun-Solaris, IBM-AIX, and HPUX. Good knowledge in networking and trouble shooting on Windows and *NIX. Installation and integration of Remedy products on UNIX and Windows. Installation of database server and client of Sybase, DB2, Oracle, SQL on Windows, Linux, AIX, Solaris, and HPUX. Pointing of client to server in any database. Creation of Unicode/non-Unicode database. Creating/dropping/renaming tablespace, devices, user, roles, and backup/restore of database. Debugging skills on each database.

Scripting: Debugging, maintaining, and writing Shell scripts, Batch file, Perl Scripts and VAPI-XP VBScripting.

Web Server: Installation & configuration of JBoss, IIS and Apache on Windows and *NIX.

WILLING to learn new skills.

CURRENT STATUS: -

SYSTIME GLOBAL PTE. LTD Singapore www.systime.net Duration: 23 April 2007 – 14 Dec 2007.

SYSTIME is service provider in IT industry. Currently working with Client “Credit Suisse Singapore” on contract.  I am a member of ESS engineering QA team of Credit Suisse. ESS team delivers customized windows, Solaris and Linux OS (Omni) to Private banking, Investment banking and Asset Management banking. 

Role: Sr. technical Consultant- QA (Contractor)

Responsibilities is to verify/validate the components installed with OS (Solaris/Windows) on test server. My main role is to write scripts in VAPI-XP (VBScript) in Mercury test director and convert validation/verification test case into automation.

Technology: Windows, Solaris, MQC 8.2.

******************************************************************************
BMC Software India Pvt Ltd, Pune. (www.bmc.com) Duration: 02nd Aug ‘04 – 19th April 2007.

BMC Software is a leading product based company. They provide enterprise management solutions that empower companies to manage their IT infrastructure from a business perspective. I Visited Sunnyvale CA USA office for 3 months project related.

Role: SQA Analyst (Individual contributor). 

Involvement in: -

· Technical interview panel for the Service Management business unit.

· Handing QA lab of 80 test machines. (All Windows and UNIX flavors)

· Video/Teleconference with onsite team.

· Mentoring testing process to new joiner.

· Member of event management committee of BMC India. 

Certification of appreciation:  I was rewarded with this certificate from Sr. QA Manager for maintaining internal QA lab server grade machines. Responsibilities included were installation of OS (Windows & *NIX), Installation of Database Server & client Oracle, SQL, DB2, Sybase on Windows as well as UNIX. Installation of Web servers JBoss, IIS, Apache. Creating VMWare slices for windows. Keeping track of Machine booking. Solving network issues. Follow up with IT team regarding test machine issues etc. 

Certificate of appreciation: I was rewarded with this certificate from CEO of BMC India for Participating in a “BMCI User world event”. This event was organized in BMC India. In this event various products of BMC had setup there product stalls in order to marketing. We represented our product Configuration Management Database system Stall and won second Price. We gave demo for our product to high level management.

Certificate of appreciation: I was rewarded with this certificate from Sr. Dev. Manager for developing an Application in Action Request Server (Remedy ARServer). This application was developed for BMCI event committee to take various internal surveys from Employee. I design AR forms, wrote active links, work flows etc. This application was configured with LDAP Server. 

Projects:

Configuration Management Database system (CMDB):

CMDB is a data infrastructure made up of several components that allow different applications to publish and share IT infrastructure data. CMDB provides a single source of truth (golden copy) for IT environment, thus ensuring a consistent approach to maintaining IT processes, such as problem, change, configuration, asset, and service impact management. It provides the best-practice process structure and control specified by key industry standards, such as ITIL. In short, it is the solution to maintain accurate configuration data that is shared by multiple IT processes. CMDB holds the data about Configuration items and the relationship amongst them.

Responsibility: FTPing, Installing, configuring and troubleshooting product with all combination of OS and with all combinations of databases. Adding automation scripts in Rhino Java and Perl scripts. Running automation suite, analyzing problems, filing defects, keeping track of Bug life cycle, working close with development team to find the root cause of defect. Writing feature test plan, designing test cases. Helping dev team to reproduce the customer escalations. I Did installation testing, integration testing, functionality testing, regression testing, UI testing, endurance testing in this project. Worked closely with support and dev team in solving customer escalation.

Technology: Linux, HPUX, AIX, Windows, Solaris, Sybase, DB2, Informix, SQL Server, oracle, Perl, IBM Purify, Remedy Quality Management, CVS.
Patrol Knowledge Module for History Loader: 

History Loader is divided into two parts history propagator and history loader. History propagator gathers the data Such as series of application definitions, commands, and parameter associated with extracting and loading PATROL parameter history onto RDBMS from test machine. Once PATROL history data is stored in an RDBMS, you can perform complex analysis and statistical planning on all monitored activity. History Loader knowledge module helps to detect problems, optimize systems, analyze trends, plan capacity, and systems run efficiently 24 hours a day. 

Responsibility: Installation, functionality, regression and UI testing, defect filing. 

Technology: Windows, Linux, AIX and HPUX. 

Patrol Knowledge Module for Event Management:

Patrol is used to monitor the resource across the network like CPU utilization, Printers, Memory etc. Patrol consists of Patrol Agent, Real Time server (RT Server), Patrol Console Server, Patrol console management and Event Management. Each component has knowledge module. It generates/triggers event on various stages as per configuration. 

Responsibility was to test functionality of knowledge modules. Filing defects.

Technology: HPUX, AIX, Linux, Solaris, Windows.

******************************************************************************

Disha Technologies, Pune (www.dishatech.com) (8th September 2003 to 23rd July 2004)

Role: System Test Engineer 

Disha technology is now AZtecsoft, Disha is purely software testing company.

Project: WinSE and Service Pack testing.
Major Client of this company is Microsoft Corporation. Microsoft used it to develop Hotfix and service packs for windows operating.

Responsibilities

Creating and restoring images of Windows with different locale using PQDI and Sysprep. I was involved in functional testing, regression testing, Components testing (performance monitor), Serial & Parallel Port testing, up gradation testing, Plug and Play devices testing, Power Management testing (Hibernation, Standby, and Reboot), Compatibility testing (device is tested across various port standards) windows registry testing and filing defects.

Device Tested: PCI, ISA, VGA display cards. Serial, parallel, USB port printers, Zip Drive etc.

Technology: Windows NT/2000/2003/XP.

***************************************************************************************

World Network Global Service.

One of the biggest and multinational BPO in India.


(3rd Jan 2003 to 5th Sep 2003)

Worked as a Customer/ Technical Support Engineer. Activities included:

· Team Management. 

· Providing solution for PC/Hardware/Networking Issue.

· Involved in giving training of software to new joining team members.

· Worked in Shifts. 

· Declared as Subject matter expert.

· Providing solution for Technical queries related to UNIX based software used by the data entry agents.

United System Info Tech Pvt. Ltd.    

(5th Nov 2001 to July 2002)

I worked as a Technical consultant/system administrator with this organization. In this company I got Training on SAP 3.0 R/3 Basis Administration. My activities included:

· Installation of Linux/Windows Operating System.

· Troubleshooting network problems.

· Developing s/w applications for In-house requirements in VB/MSAccess.

· Teaching Linux (Basics & Shell Scripting).

***************************************************************************************

Mega Bytes Info Tech Solution.

(Jan 2001 to Nov 2001)

My carrier in IT industry started with this organization, although it was a small organization, I developed many technical skills, management skill and self confidence. I was working on project basis. My activities included:

· Software development (VB 6.0, MS Access/Oracle, C).

· PC assembling and repairing.

· Installation of Linux and Windows OS.

· Teaching C, Data Structure in C, C++, MS Office, VB 6.0.

· Setting up Internet cafe.

PERSONAL PROFILE

Age & Date of Birth

:
29 yrs, 2nd November 1978.

Marital Status


:
Married.

Passport No. and Validity 
:
B-1437739, Valid till 28th February 2010.

VISA



:
B1/B2 USA expires on 02 Nov 2015 





:
Singapore VISA valid till 2009.






Emp Pass valid till 25/May/08.
Permanent Address
         :
Flat No 20/A-2 Jai Shiv Shankar Soc. Alandi Road Kirkee East Pune  






411003.Maharashtra India. 

Land line No.

         :          +91-20-26694485

Hobbies                            :           Watching NGC, Travel & living, Discovery Channel etc. 

HELP SOLVE YOUR ENGINEER PROBLEMS TODAY!

Call 91-20-97661-94341
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