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SUMMARY:
Around 14 Years of experiences in Information Technology industry involving System Analysis, Implementation and troubleshooting of Enterprise Converged Infrastructure, Azure,  VMware vSphere, Citrix VDI, Citrix XenApp Servers ,Citrix Net scalar Load Balance, Windows Active Directory ,Windows Cluster Servers, Windows2016,2012 & 2008 Servers.
Certification

	No
	Name of Institution
	Certificate
	Year of Completion

	1
	VMware Inc
	VCP–Data Center virtualization (2V0-621)
	2017

	2
	Citrix
	Xenapp 6.0
	2016

	3
	IT Service Management


	ITIL® 2011 Foundation


	2017

	4
	Udemy
	AZ-104: Microsoft Azure Administrator


	2021


PROJECT PROFILE 1: 

	Project Title

	Manulife

	Duration
	08/03/2018 – 04/30/2021

	Location
	Chennai

	Cloud Tools
	MS Azure

	Other Utilities

	VMware & Citrix EUC 


PROJECT DESCRIPTION: 

Team is responsible for supporting Manulife servers which includes Azure , VMware, windows to ensure stability of the environment in addition to provide support for all unresolved issues and be the escalation point of contact to the operation team.

ROLES AND RESPONSIBILITIES: 
Responsibility include provide L2/L3 support for Server infrastructure. Responsible to handle all Major Incident, Change management and Request management tickets for Azure along with VDI Infrastructure 

Manage, maintain and update the Knowledge management database for the tower. Plan, execute and report Availability, Support Business as Usual activities for the Azure, VMware, and Windows environment.

· Handled Iaas Operations inclusive of Azure Compute,Storage,Networking - Vnets , Subnets, Peering

· Configured VNETs, NSGs and subnets for Azure workloads and load balancers

· Migration of workloads into Azure

· Worked on Azure deployments based on customer requirements, best practices, and following patterns and practices developed by Agile IT. 

· Worked on deployment automation using ARM templates and Terraform

· Worked on azure storage accounts of configuration and security of azure storage accounts

· Configure azure storage for backups, communicate between applications with azure queue storage, store application data with azure blob storage.

· Created a Network Security Group with Inbound and Outbound Rules in Azure,
· Active Directory and windows server management on-Premises/Azure Cloud Environment

· Provide technical support by troubleshooting day-to-day issue with various servers 
PROJECT PROFILE 2: 
	Project Title

	Hanover Insurance Group

	Duration
	01/01/2018- 06/30/2018

	Location
	Chennai

	Hardware
	HPE ProLiant DL380 Gen9 Server Models,Dell PowerEdge T430, Intel® Xeon® E5-2609v3

	Operating Systems
	Windows Sever 2012,Windows Server 2008, Windows 2003

	Other Utilities

	Service Now, Active Role Server


PROJECT DESCRIPTION: 

Team is responsible for supporting Hanover Insurance Group servers which includes Windows, VMware, Citrix  
ROLES AND RESPONSIBILITIES: 

Responsibility for Managing 5000+ Windows servers in the environment and patch Management. Managing and giving support to the servers located at Remote Sites an, Windows 2012/2008/2003 OS support also countable for Troubleshooting incidents related to High Page file and Drive space utilization, MS Failover Clustering and Terminal Servers support and working on DRAC, RAID Levels, File Server

Deployment of patches, firmware, drivers and other infrastructure related updates for the purposes of Preventive Maintenance. Troubleshoot – Virtual Machine problems, Virtual Machine network administration, Configure new Virtual Machines, Virtual Machine decommission, build new physical servers, Troubleshoot server problems - unexpected reboot, memory dump, RCA, Developing scripts for task automation

Citrix XenDesktop 6.5 support/troubleshooting /administration and implementations for enterprise environments that may include printing and application access scenarios. Worked with persistent /no persistent images.  
PROJECT PROFILE 3:
	Project Title

	NLG Desktop Services

	Duration
	07/01/2016- 31/12/2017

	Location
	Chennai

	Operating Systems
	Windows Sever 2012,Windows Server 2008,Windows 10 and 7


PROJECT DESCRIPTION: 

Team is responsible for supporting National Life Group’s VM environments which includes VM Management Sever and patch management.
ROLES AND RESPONSIBILITIES: 

Responsible to handle all Major Incident, Change management and Request management tickets for VDI Infrastructure monitoring using Citrix/VMware tools
Responsible for Supporting 10+ Citrix Farms, 800+ Citrix Servers, 3000+ users and taking care of Installation, administration and troubleshooting Citrix Servers and resources. 

PROJECT PROFILE 4: 
	Project Title

	TJX GPS SS

	Duration
	02/01/2016- 06/23/2016

	Location
	Chennai

	Operating Systems
	Windows Sever 2012,Windows Server 2008,Windows 10 and 7

	Other Technology
	Citrix VDI, Citrix EUC


PROJECT DESCRIPTION: 

The scope of the project is to support VMware,Citrix and windows active directory and to manage servers by using monitoring and profiling tools to ensure the server's optimum performance also responsible for setting up VCenter and various types of server and administering windows active directory severs. 
ROLES AND RESPONSIBILITIES: 

Responsible for configuration and administration of various Citrix products like Xendesktop, Xenapp, NetScaler, Access Gateway and Troubleshooting Xendesktop/Xenapp application, printing issues, User profile issues also handles Sev1 & Sev2 tickets

