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Profile Summary
Currently working with Rackspace Technologies as Cloud Engineer II.

Have more than Relevant 4+ yrs of work experience on Microsoft Azure Technologies.
Current profile involves building and managing of the Azure cloud infrastructure
Besides  providing support the role also involves providing solution architecture for global client on Azure cloud platform.

Working in a customer facing environment.

Certified in Microsoft 70-533 -  Implementing Microsoft Azure Infrastructure Solution. 

Also certified in AWS solution architect – Associate level.

Migrations from on prem VMware to Azure using Azure Site Recovery service for Multiple projects.

Experience   on   Azure IaaS service like ASR, OMS, Virtual Machine, Vnet, site to site, ExpressRoute, Load Balancer, Disk – Managed & Unmanaged, Backup Vault, Recovery Services, Storage, Update manager, Azure Database, Azure Fileshare

Experience on Azure Paas services like Web apps, Azure SQL DB etc.

Experience on AWS EC2 Instances, VPC, AMI, SNAPSHOT, ELB, Route 53, S3, Direct connect, CDN, AWS config, IAM policy, Gateway VPC, RDS, etc.

Working Experience 

Organization: - 

Rackspace Technologies




(May 2020 – Till date)
Designation: -

Cloud Engineer - II
Location       : -

Gurugram.
Work Responsibility: - 

Responsibility: - 

Cloud Engineer Level 2

Monitor and manage Client’s Cloud Infrastructure.
Configure and manage Vnet peering, Site to Site connection, Point to site connections.
Designed and configured Azure Virtual Networks (VNets), subnets, Azure network settings, DNS settings, and routing 

Deployed Azure IaaS virtual machines (VMs) and Cloud services (PaaS role instances) into secure VNets and subnets.

Deploying and managing Application Gateway Including migration to App gateway V2
WAF deployment for application gateway including custom WAF for securing the internet traffic.

Work profile includes designing and providing high availability of IAAS resource like VM’s using availability sets and Load balancers (Internal/External)
Managing the network traffic using the NSG, UDR and service tags for a network in Azure.
Working with Azure CLI, Powershell and Shell scripting, Windows and VMware.
Managing App services and App service plans.
Configured Azure automation account for automating start/stop VM’s, Update manager for automated patching, scheduling runbook etc.

Configuring and managing Traffic manager for the customer for DR solution.
Configure and managed Azure Site recovery for migration of servers from VM ware to Azure, creating DR for Azure servers and also taking snapshot backup for Azure VM’s.
Cloning of Linux/Windows VM’s (Creating Golden Image)

Configuring and Managing restoration of Azure VM’s, SQL Database, Web apps etc.

Backup and Migration of Azure SQL database.

Configure Azure file share and Azure Net app

Working on custom alerts, OMS, log analytics workspace.

Working on Azure active directory to manage RBAC and active directory permissions for the users.

Configuring and managing VMSS in Azure.

Configuring and Managing Azure storage accounts (Blobs, File share)

Organization: - 

HCL Technologies





(Dec 2013 – May 2020)
Designation: -

Sr. Analyst
Location       : -

Noida
Work Responsibility: - 

Responsibility: - 

Cloud Server administrator (L2 support)

Managing more than 6 projects on Azure and AWS for IAAS environment.
Deploying resources on Azure using native portal & PowerShell.
Migrating On Prem environment to Azure using Azure site recovery tool.
Working on Azure IaaS service like Virtual Machine, Vnet, Vnet Peering, VPN, ExpressRoute, Load Balancer, Disk – Managed & Unmanaged, Backup Vault, Recovery Services, Storage.

Working on AWS IaaS service like EC2 Instances, VPC, ELB, S3, Route 53, CDN, AMI, Snapshot, EBS.
Managing  servers on Microsft Azure and AWS Cloud
Server restoration from Backup and snapshot.

Vnet Peering and subnet connectivity.

UDR

Auto-scaling of Instances

Automated patching in AWS.

Automated patching in Azure.

Rhythm Support (Monitoring & L1 Windows serevr Support)

Responsibility:-

Rhythm-Monitoring 

Monitoring Alerts and incidents on Snow tool and moogsoft.

Raising Normal, standard and emergency change.

Creating SOP and KB articles.

Weekly & Monthly utlization Report, Backup report & Health check reports

Roster Management, Team Handling.

Windows Server Administration (L1 Support)

User creation, modification, Management.

DL creation, management. Modification

Ticket Management using Snow Tool

PSTN, Broadband (Service Desk) :- 











Responsibility:-

Handling more than 30 customer cases and escalations.

Troubleshooting for BB issues of the customer regarding speed and connectivity.

Follow up with the customers for ongoing complaints and issues.

Pitching for better service with fibre connection at low cost.

Taking remote of the client computer and running speed test and other checks to diagnose network issues.

Diagnosing problem with the BT home routers and raising capex for the same if required.

Organization: - 

Global C Inc (Business Solution)




(Jan 2012 – Mar 2013)
Designation: -

Project Management Trainee
Location       : -

Gurugram

Site Location:-                  Federations of Indian chambers of commerce and Industry.
Work Responsibility: - 

Site Engineer  :- 











Responsibility:-

Prepairing Daily progress report.

Analysing the work done by contractors as per BOQ and provide instruction.

Analysis of quality of work done and measurement.

Auditing the bill prepared by contractors and vendors.

Drafting work order and purchase order.

Getting the quotations for the required product from the vendors.

Organization: - 

V Customer




             (Jun 2011 – Jan 2012)
Designation: -

Technical Support Officer
Location       : -

Mohan Co-operatives (Sarita Vihar)
Work Responsibility: - 

Cisco Home routers  :- 











Responsibility:-

Handling more than 20 customer calls and escalations.

Addressing issue with Cisco routers and connectivity.

Identifying the cause of the issue and fixing it with customer satisfaction.

Professional Certificate:

Microsoft Certificate ID:- 13687282

MS 70-533 Implementing Microsoft Azure Infrastructure Solutions.

AWS certified Solution architect - Associate

Technical Background:

Operating System : Microsoft Windows Server 2008 R2, 2012 R2, 2016

User management, DL management

DNS server installation & configuration

FTP server installation, User permission & Management 

Web server installation

Academic Qualifications

Completed B.Com. from Shaheed Bhagat singh College (Delhi University) in 2007

Completed Intermediate From Dev Samaj Modern School (C.B.S.E. Board) in 2004.

Completed High School From Dev Samaj Modern School (C.B.S.E. Board) in 2002.

Personal Traits

Strengths

Optimistic, Confident and Attitude for excellence


Skills


Leadership, Quick learner, Innovative


Hobbies

Reading and Playing Cricket

Personal Details


Father’s Name


Mr. Yogender Prasad Sharma


Father’s Occupation 

Self Employed


Date of Birth


11th Nov, 1985


Language


Hindi, English
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Date:  
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