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· Shathish has around 12 years experience in IT.  He started working as an IT Infra Support for desktops then moved to HP/SAN. For the last 4 years has been involved in the design and operations of HP and EMC storage

· He has been using MDS switch for the past 10 years. Has done migration from 9509 to 9513 and MDS to Nexus

· SAN Virtualization, tiering, capacity and performance management.

· Configuring disaster recovery and backup solutions and participate in all DRP Tests.

· Performing Proof of Concept for new storage and backup equipments.

· Implementation and Administration of new SAN and backup solutions and projects.

· Provisioning storage and configuring backup configuration.

· Performing healthchecks for SAN Environment.

· Planning and managing periodic Firmware upgrade of all SAN equipments.

· Meeting user requirements as per SLA.

· Preparing solution design document/High Level design document for Storage and Backup Solutions and RUN Books for operations.

· Configuring ESRS/C-Track/Dial-Home, SNMP alerts to ITSM tools/Email Alerts and for all SAN devices.

· Handling technical escalations work with vendors and respective teams and provide necessary updates to stake holders.

· Contribute and develop best practices, methodologies, templates and documentation


· Bachelor of Business Administration, Second class, University of Madras (2009).

· Diploma in Computer Technology, 78% First Class (Honors), Karaikal Polytechnic, (1999-2002).

CERTIFICATIONS:

· VMWare 5.0 Exam Completed with 96% - April 2013

· HP- APC (Accredited Pre-Sales Consultant)

· Implementing HP StorageWorks EVA Solutions, Jan 2008

· Designing and Implementing HP SAN Solutions, Dec 2006.

· IBM eServer Certified (pSeries Administration and Support for AIX 5L v5.2), Dec 2005

· HP-UX CSA, Nov 2005

Courses/Training Attended:

· Project Management course at NUS in Nov, 2011

· EMC Symmetrix management (VMAX) and Business Continuity Management 2011.

· EMC Business continuity Management in Feb 2011.

· HP Dataprotector 6.0 course in April 2009.

· Implementing Cisco Storage Networking Solutions

· HP XP Thin provisioning / CA configuration Demo

· HP VL9K Deduplication Demo

· HP UX 11i, MC Service Guard, EVA 5000/6000, XP 12000 – HP Education India Ltd, Bangalore.

· MS Clustering Service 2000 – HP Education India Ltd., Bangalore

· Windows 2000 ADS – Wipro Infotech Ltd, Chennai

· SUN Solaris 8.0 (Internal Training) – HCL Infosystems Ltd., Trichy. 

· Completed Basic French and Mandarin course at Cambridge School of Languages, Singapore.

Storage Arrays
HP P9500 (Hitachi VSP), XP 24000 (Hitachi USP-V), XP12000 (Hitachi USP), XP 1024, XP 512,  EVA5000, EVA8100, IBM V7000, EMC VMAX20K, VMAX10K, VNX5700, NS120, NS480, EMC DMX 800, HP ESL 712e, Cisco MDS and Nexus, Brocade Silkworm and McData Switches, VLS6800, VLS9200, EMC DD890 and DD990, EMC VPLEX.

Server Hardware
HP RP3600/4440/3440/7620/7640, RX2800, ULTRA SPARC –60, SUN BLADE 100, 
Compaq ML370 and DL380
SAN Software
HP XP RWC, CVXP, XPPA, EVA RSM, EVA SSSU, CVEVA, CVTL, CVVLS, EMC SMC, Navisphere, Unisphere, SPA, ECC, SymCLI, Cisco FM/DM, Cisco CLI, Brocade WebConsole, Brocade CLI, McData HAFM, UX LVM, xpinfo, EVAinfo, LightPulse and SANSurfer, RAID Manager XP and EMC RPA, SRDF, BCV and FAST, HP Continuous Access, BC and SMART
Backup S/w
HP DataProtector 5.5, 6.0, 6.2 and 7.0, EMC Networker 7.5, Veritas Windows Exec Backup 10

Operating System 
VMWare 5.0, HP-UX11.x, IBM AIX v5.3, 6.1, Linux 5.0, 5.3, Windows Server 2000, 2003, 2008, Solaris 8, 10.


Sony Electronics Pte Ltd., Singapore

IT Consultant - Storage and Backup Consultation for Sony – Global Infrastructure Shared Services (Direct contract)

April 2011 – Present

Job responsibilities:

· Configuring automated Business copy/Continuous Access on XP, Mirrorclone on EVA and symclone/symmirror on VMAX.

· Provisioning Storage to hosts from HP XP, EVA, EMC VMAX, Symmetrix DMX, VNX 5700, NS480 and NS120, creating Zones on Cisco switches, Configuring backup jobs to ESL, VLS and DD890, load balancing at HBAs, SAN switches, Switch ports and XP Chip ports level.

· Configuring Celerra NAS Filesystems.

· Configuring Storage and backup devices at OS level (HPUX, Solaris, AIX, Linux and Windows).

· Troubleshoot the missing SAN Disks/Tape devices, replacing HBA with Platform Team’s support, troubleshooting FRU failures in Cisco MDS, Brocade Core and Edge Switches.

· Managing Product lifecycle, preparing SLA and Monthly utilization report to management

· Product Tech-refresh including migrating to new storage arrays and decommissioning old.

· Disaster Recovery plan for critical servers (HP CA and EMC RPA)

· Handling Technical Escalations/Major Incident Management.

· Storage Capacity and backup performance management.

· Set up monitoring and alerts for all storage devices.

· Preparing process flow and Incident Management flow to maintain service availability.

· Manage Storage audit and inventory documents.

· Completing Service request as per the User requirement and resolving Incidents within specified time to maintain SLA, following process and procedures required to ensure effective 24/7 support.

· Preparing and auditing Storage related documents to help in further procurement.

· Maintaining Inventory of all storage equipments to fetch details when required.

· Provide technical guidance to operations team members and other project team members

· Handing over storage operations to delivery team (Knowledge transfer)

· Coordination of all service delivery activities

· Service reporting and quality, thorough understanding of all contractual obligations.

· Designing the high availability enterprise storage and backup environment.

· Creating Implementation model, System architecture, SOP and operational policies for new Storage arrays, Tape libraries, HP VLS, DataDomain, FCoE, IBM VIO allocation, Pureflex systems and Cisco MDS Switches.

· Planning and overseeing Storage equipment’s Hardware/Software upgrade done by vendors 

· Preparing storage and backup solution for any new project requirements.

· Performing Proof of concepts and evaluating storage and backup products.

· Contribute and develop best practices, methodologies, templates and documentation

· Performing Problem management for Storage Infrastructure related issues

Ediligent Pte Ltd., (Singapore)

Sr. Systems Engineer - Storage and Backup Administration and Consultation

April 2008 – April 2011
Client: Sony Electronics Pte Ltd., Singapore

Job Responsibilities:

· Planning and coordinating in new XPs implementation, ESL libraries, VLS and Cisco Switches.

· Coordinating FRU replacement and Hardware/Software upgrade with Vendors on Storage arrays/ESL Libraries/Switches.

· Managing Storage Capacity, backup performance and Switch port utilization.

· Designing Storage/backup solution based on the project requirements.

· Handling Technical Escalations/Incident Management.

· Configuring automated Business copy/Continuous Access on XP, Mirrorclone on EVA and symclone/symmirror on VMAX.

· Configuring Storage to hosts from HP XP, EVA, EMC VMAX, Symmetrix DMX, NS480 and NS120, creating Zones on Cisco switches, Configuring DP clients for backup, load balancing at HBAs, SAN switches, Switch ports and XP Chip ports level.

· Configuring Celerra NAS Filesystems.

· Configuring Storage and backup devices at OS level (HPUX, Solaris, AIX, Linux and Windows).

· Troubleshoot the missing SAN Disks/Tape devices, replacing HBA with Platform Team’s support, troubleshooting FRU failures in Cisco MDS, Brocade Core and Edge Switches.

· Setting up and monitoring alerts on all storage devices.

· Completing Service request as per the User requirement and resolving Incidents within specified time to maintain SLA, following process and procedures required to ensure effective 24/7 support.

· Preparing and auditing Storage related documents to help in further procurement.

· Maintaining Inventory of all storage equipments to fetch details when required.

Global Man Power (GMP, Singapore)

Support Specialist - SAN Administration and Consultation

August 2006 – April 2008

Client: HP Infrastructure Team (HPIT-APJ, AMS), Hewlett Packard, Singapore

Hewlett Packard Globalsoft Ltd, Bangalore

Systems Engineer - SAN Administration and Consultation, HP Infrastructure Team (HPIT-AMS), SAP and AOL

April 2005 – August 2006

Job Responsibilities:

· Managing Global HP IT Infrastructure by creating Zones and Allocating Disks/Tapes, load sharing on HBAs, SAN switches Switch ports and XP Chip ports.

· For the past 3 years, I have allocated and de-allocated more than 300TB of XP SAN Disk space with HPITSAN project.  Managing over 2000TB of SAN space in Americas, Asia Pacific and Japan region.

· Troubleshoot the missing SAN Disks/Tape devices, replacing HBA with Platform Team’s support, troubleshooting FRU failures in Brocade, McData and Cisco Core and Edge Switches.

· Responding and Resolving Incidents and Service calls within the SLA, Managing process and procedures required to ensure effective 24/7 support.

· Maintaining Switched Fabric and respective document, auditing storage capacity regularly.

Nebula Computers Pvt. Ltd, Chennai 

Customer Support Engineer - Systems and Network Support

February 2004 - April 2005

Job Responsibilities:

· Administration of Windows 2000 and Sun Servers.  

· Upgrading latest patches and service packs for application and operating systems respectively.

· Installation and Troubleshooting of PCs, Printers and Peripherals (IBM Thinkcenter A30, Wipro and TVS DOT Matrix Printers, HP Laserjet and Inkjet Printers, Olivetti Inkjet printers.

· Managed a small team of 4 persons and preparing monthly service call reports.

· Preparing Annual Maintenance Contract support for Servers, desktops and printers.

· Coordinating with vendors to get necessary hardware replacements.

· Configuring backups on VERITAS Backup Exec 9.1.

· Installation of Software’s like MS Office 2000, AutoCAD, Visual Studio 97/2000.

· Managed over 120 Clients with NAV/SAV Corporate Edition Antivirus.

· Replicating the OS from HDD to HDD’s using NAV GHOST.

· Involved in “Physical Server room movement” with help of On-Site System Manager.

· Installing Hotel Management software like Opera, Fidelio and EMS.

· On-site and telephonic support on system administration to other Colleagues.

· Consulting support for on-site hardware expansion and upgrades.

HCL Infosystems

July 2002 – February 2004

On Job Trainee - Field Customer Support

June 2003 - February 2004
Clients: Indian Overseas Bank, Indian Banks, Superintendent of Police Offices, Collector, Municipality, Taluk and Panchayat Offices, Govt. Arts and Engg. Colleges, Sriram Chits Funds, Agriculture Dept Offices, Post Offices and Police Station all over Nagapattinam, Tiravarur, Tanjore and Karaikal Districts.
Job Responsibilities:

· Installation of Desktop PCs, Printers and Configuring Network as per end-user request.

· Troubleshooting Hardware Failures on Servers and Workstations.

· OS reinstallation with safe Data. 

· Calls should be attended based on the ZeroDefect.

· Responsible for Capacity Planning, Server Sizing, Installation and System Configuration.

· Installation of HP/SUN Servers, Disk Management, Performance management.

· Need to travel to client in regular basis for Preventive maintenance.

Resident Engineer Trainee - System Support and Administration

July 2002 - June 2003

Client: Oil and Natural Gas Corporation Ltd, Karaikal
Job Responsibilities:

· Managed HP 9000 Servers with Logical Volume Manager (LVM), HP Mirror Disk/UX.

· Perform Backup using SAM and fbackup.

· Managed about 20 Servers, 300 Desktop PCs and 150 printers with 5 Team members.

· Configuring LAN, Crash recovery, Disk space management and Backup Management.

· User account management – creation, deletion, and modifying.

· Performance monitoring and System Kernel Tuning. 

· Job Scheduling and Automating process using cron, at.

· Monitoring system logs and maintain the integrity of systems.

· Network Monitoring using 3COM Monitoring S/w.

· Documentation of IT Asset and recommendation for update in IT Infrastructure.

· Provided 24/7 support for the whole IT infrastructure.
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