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SUMMARY

· Kannan has more than 12 years of extensive experience in the IT Industry; 8 of which has been into EMC storage

· Enterprise level Storage Administration of- VNX5600/CX4-120/CX4-240/CX480/CX700, VMAX-10K/DMX1/2/3/4, Symmetrix 8530 and Celerra.  Has L1/L2 experience on NetApp 3040

· He has experience in handling multiple teams in the capacity of Project manager- (Storage) Associate Consultant/ Service Delivery Lead /ITO Service Delivery Consultant III /Systems Analyst, and Storage Specialist spanning his entire career

· Well versed with the onsite / offshore model and has worked in India, Singapore on various project engagements, Storage Infrastructure management activities and operations

· Enterprise level Storage Administration of- VNX5600/CX4-120/CX4-240/CX480/CX700, VMAX-10K/DMX1/2/3/4, Symmetrix 8530 and Celerra and NetApp 3040

· Enterprise level SAN like EDM140, Connectrix manager and Cisco Brocade Directors, DCX-48000/ Switches using Fabric Manager  

· Production and Provisioning support for APAC, London and New York at Credit-Suisse

· Configuration of SRDF (Symmetric Remote Data Facility) and BCV (Business Continuous Volume)
· Experienced in Enterprise level systems administration of – Windows NT4, 2000, 2003, Solaris 8, and flavors of Linux. SAN Manager Software like ECC 5.x, 6.x. for monitoring alerts
· Experienced in Installation and Configuring Backup Software like Legato Networker
· Provisioning of LUNs in NetApp Storage FAS3140 /FAS2040
· Upgrade of ONTAP Version from 7.x to 8.x

· Migration of hosts in Enterprise Storage from DMX1000 to DMX4
· Migration of hosts in Enterprise Storage from DMX 4 to VMAX-10K

· Migration of hosts in Enterprise Storage from DMX 4 to VNX5600

· Capacity Management for all SAN Director Ports and Storage Space regularly
· Configuration of Enterprise backup with EDL4206 and HP100e Tape Library for hosts of –Windows2003, Windows2008, HP-UX11.x with DP Cell Manager Software
· Experienced in Production performance troubleshooting, tuning and resolved the problem
· Incident Management – dealing day to day with customers and complaints for SAN related
· Problem management – performing root cause analysis on business critical systems to rectify repetitive incidents in order to improve customer satisfaction and maintain SLA’s
· Operations Management – My team member will do day to day monitoring and management of internal and externally managed servers via ECC & and send Health check report to Customer
· Technical infrastructure design experience in Disaster Recovery, BCP planning
· Ability to lead team and manage external service providers and contractors

· All the Windows and UNIX hosts were migrated using Open Replicator and SAN Copy Migration
· Migration of SRDF –CE to Mirror view /CE and vice versa in the Windows Platform
PROFESSIONAL QUALIFICATION AND EDUCATION
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EDUCATION
Bachelor of Computer Application, Annamalai University (currently pursuing part-time)

Diploma in Electronics and Communication Engineering, DOTE, Chennai (1995)
Diploma in Hardware and Networking Technology, APTECH, Chennai (1997)
Certifications:

· ITIL v3.0 (Information Technology Infrastructure Library)
· EMC Proven Professional Sales SE Accreditation in CLARIION

· Sun Certified System Administrator, SA1

· Novel Certified Administrator, CN

PROFESSIONAL EXPERIENCE
HCL Singapore Pte, Ltd. (Client: SGX)

Associate Consultant - Storage

March 2011 – Present

Job responsibilities:

· Active participant for the Migration of Datacenters including, Migration of DMX4/CX4/Brocade Directors/EDM 140 Directors.

· Majority of the Migration of Hosts from DMX4 to VMAX using Open Replicator and completed successfully.

· Installation  and Configuration of Geo-Clusters  Software’s on SRDF/CE and MV/CE 

· Migration of Geo-Clusters successfully  from 3.x to 4.x 

· Maintenance of DWDM Link  across Data Centers

· BAU and Project Implementation support for the SGX 

· Active participant in Migration of DMX to VMAX

· Active participant in  Migration of  DMX4 to VNX5600

· Upgrade of NetApp ONTAP version 7.x to 8.x

EIRE Systems Singapore Pte, Ltd (Client: Macquarie)

Consultant 

November 2010 – February 2011

Job responsibilities:

· Has worked in Data Centre Migration Storage Project for Macquarie Securities from EIRE Systems Singapore managing the Storage Team. Design, Planning and Migration strategies of the Entire Data centre relocation for Storage and Servers at Singapore

· Accountability for results of a major program in terms of cost and people management 

· Execute advanced subject matter knowledge to manage staff activities in solving common and complex business/technical issues within established policies

· Design and document the environments based on the requirements defined by the requesting teams and projects
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Hewlett-Packard (Sales) Limited, Singapore (Client: SGX)

Storage Lead

May 2008 – November 2010

Job responsibilities:

· Worked as Storage Lead for the Singapore Stock Exchange from Hewlett-Packard Singapore managing the Storage team. He has successfully supported the Production and projects that involve collaboration with different competency units in building integrated solutions. His responsibilities includes but not limited to:

· Managing the Storage Infrastructure of SGX that includes maintenance activities of VMAX/DMX4, Symmetrix, SAN, EDL4206, HP100E Tape Library, VNX5600, CX4-240, CX4-120 and other related equipments

· Planning and execution of the day to day Lead & system administration functions of   Storage and SAN devices with  windows 2003 server, Windows 2008, Solaris, OVMS, Linux Servers connected with EMC SAN device

· Conducting regular knowledge sharing sessions among the teams (based on project, technology as well as domain)

· Plan and procure infrastructure that can be scaled to accommodate the growing needs of the projects. Also directs and monitors operational/tactical activities of staff

· Managing Enterprise VTL Backup using EDL and Microsoft Geo-Cluster for Hot-Hot Segment

· Applies advanced subject matter knowledge to manage staff activities in solving common and complex business/technical issues within established policies

· Provides guidance on process improvements and recommends changes in alignment with business tactics and strategy for area of responsibility

Satyam Computer Services Limited, Singapore / Tech Mahindra Satyam 

Client:  EMC to CS


Senior System Analyst

April 2006 – April 2008

Job responsibilities:

· Has worked as a Senior System Analyst at Credit-Suisse, Singapore is managing the Storage Production Support and migration and changes into multiple environments ranging from POC to Production. He was also managing the Global support for Credit-Suisse, including London, New York and APAC and contact between the Storage team and other teams like the Platform and the Application teams who were working in different geographies. His key responsibilities were to:

· Manage the vendor relationship by planning, installing, configuring vendor software products. 

· Provisioning Storage for APAC includes, Hong Kong/Singapore/Australia/Tokyo.

· Manage heterogeneous environment with 100+ SAN and Storage Devices.

· Deliver the development, testing and associated project environments and labs

· Manage the environment change requests, outages and processes 

· Schedule and manage the delivery team activities around migration and environment readiness
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· Design and document the environments based on the requirements defined by the requesting teams and projects


Wipro India (Client: Citibank)

System Administrator


June 2004 – April 2006

Job responsibilities:

· He was responsible for Installation and Administration of Solaris 2.8 and 2.9 OS and customizing the OS to suit the project requirements.  

· He was also responsible for the design and implementation of SAN and Storage in the project. 

· Responsible for Dynamic Re-configuration and administration of SUN FIRE Servers .He was also involved in designing the DR and BCP model for the organization. 

· He was instrumental in setting up the UAT at Chennai office

Network Solutions India, an IBM Company (Client: Motorola)


System Administrator

November 2000 - May 2004

Job responsibilities:

· Was managing a team maintaining hybrid infrastructure including Windows NT domain, Windows2000, Legato Net worker , SUN Solaris, and Linux Servers connected to  SUN T3 StorEdge 

· He has Implemented Security guidelines in the desktops, servers and Domain controller and Domain Migration from Windows NT to Windows2000.

· He was awarded / appreciated for managing the site without any major outages

Nexus Computers Ltd, India

Customer Support Engineer

May 1998 – October 2000

Job responsibilities:

· Was responsible for maintaining Windows and Novel Netware servers for clients like City Union Bank and Karur Vysya Bank. 

· He has Implemented Y2K Patch. He has administered / supported the Compaq servers, IBM Netfinity Servers running Windows NT4.0, Novel Netware
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