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Gowri Sankar N                                                                      E-mail    :  sankar.naru@yahoo.in    
Mob no. :  +91–8600994322

SUMMARY: 	
Having around 5 years of experience in Storage domain and at present working as a Senior Lab Systems Engineer in Symantec R&D labs involving in various key technology projects geared towards data center resources consolidation, green initiatives and operational efficiencies. In this process got experienced in implementing industry best practices of data center management, compute & storage resource optimization and data protection. Have experience in life cycle of data center management i.e. deploying, managing and decommissioning of server, storage infrastructure.
TECHNOLOGY PROFICIENCY:                                                                                                     
· [bookmark: _GoBack]Storage Arrays: EMC: VMAX 20k/10k, DMX 4, VNX 5300, Clariion CX4/CX3; Recovery point                                    Hitachi Data System: G1000, VSP, HUS, USP-VM; IBM: XIV; HP: 3PAR F400, EVA Series.
· SAN Switches : Brocade Enterprise directors(DCX,48k) 7 mid-range switches(6510,5300,5100
4100, 200E) & Brocade Multi-protocol Routers (7800, 7500)

· Replication Technologies : Time Finder/Snap, Time Finder/Clone, SRDF/A,SRDF/S, Hitachi True Copy
· Backup & Recovery : VERITAS Net backup 7.1 & NetBackup Appliance 5230
· Operating Systems : Linux, Solaris
· Hypervisor : ESX 4.1, 5.1, KVM
· Other Software & Tools : knowledge on OpenStack
ACADEMICS, TRAININGS & PROFESSIONAL CERTIFICATIONS:
· MSSS (WILP) from Bits Pilani, India, 2012.
· Bachelor of Technology in Computer Science from S.V University, India, 2008.
· E20-001- Information Storage & Management V1.
· E20-517- Symmetrix Solutions Specialist.
· BCFA-Brocade Certified Fabric Administrator.
· BCFP-Brocade Certified Fabric Professional.
· VCA-DCV-VMware Certified Associate Data Center Virtualization
· Hitachi – Trained in Hitachi Virtual Storage Platform (VSP) software product in 2011.
· Trained in Veritas NetBackup 7.5
ACHIEVEMENTS:
· 7 Applause awards at Symantec Software India (P) Ltd from Dec 2010 to till date.

PROFESSIONAL EXPERIENCE:                                                                                             	
 Symantec Software India Pvt Ltd(R & D). (Senior Lab Systems Engineer)      Nov 2010 – Till date
 Roles and Responsibilities:
· Responsible for day to day Data Center operations and ensures the availability of all data center components including servers, storage and SAN.
· SPOC for SAN Infrastructure 
· Managing existing META SAN infrastructure consisting of 7 major Fabrics, 200+ switches and 4500+ end points and ensure its availability. 
· Designing the SAN for new requirements arising upon organizational restructuring.
· Troubleshooting critical issues like switch segmentation and configuration issues, routing configuration & performance issues.
· SPOC for Storage Infrastructure
· Responsible for  managing mission critical high end storage arrays of  different vendors like EMC, Hitachi, 3 PAR and IBM products and providing support for its extended features like Remote replication technologies like EMC SRDF and Hitachi True Copy.
· Capacity planning of storage space to cater near term requirements of various product groups.
· Interacts with various storage vendors for updates on latest technologies & maintenance related activities.
· Managing NetBackup Infrastructure
· Planning and configuration of backup policies & troubleshooting of backup failures.
· Auditing the backup infrastructure i.e. checking the data integrity of backups & performing restore drills for every quarter.
ACCOMPLISHMENTS: 

L1/L2 Team Lead:
	Lead the L1/L2 team which is responsible for the resolving the requests raised by various product groups. As a lead proactively monitor the workload and brought up ratio of request completion within SLA from 80% to 97%.
                                                                                                      
SAN MIGRATION: Merging of nine isolated SAN’s.
 	Dynamic migration of nine isolated fabrics into one single SAN with active device sharing across fabrics using Brocade’s backbone fabric. This project also includes online migration of zone conventions from hard to soft for about 900+ HBA ports.
Role: Project Member (Team Size = 2 FTE’s)
Technology: Brocade FOS.
SAN CONSOLIDATION: Consolidating fiber channel ports.
 	This project involves in monitoring port status for about 280+ fiber channel switches and consolidating the unused port for optimistic SAN port utilization. Removed 60 switches (900+ switch ports) from our existing SAN till date.
Role: Project Lead (Team Size = 1 FTE and 1 Contractor).
Technology: Brocade FOS.

FOS UPGRADE:  Upgrading the Fabric Operating System
	This project involves in upgrading the FOS for the core and edge switches to the latest level for all of our fabrics. It also includes consolidating of SAN ports where ever it is required.
Role: Project Lead (Team Size = 1 FTE & 2 Contractors).
Technology: Brocade FOS.

BACKUP MIGRATION: Migrating the Backup environment to Appliance
	This project involves in migrating the backup clients from NetBackup server to NetBackup Appliance. It also includes configuration of the appliance.
Role: Project Member (Team Size = 3 FTE’s)
Technology: NetBackup 

PERSONAL PROFILE:                                                                                                         
       Nationality	            	: 	India 
       Date of Birth		: 	23rd July 1986
       Sex			:	Male
       Marital Status		: 	Single
       Permanent Address            : 	6/50, Kondaiah Gari Palli (Vi), 
                        C.M Racha Palli (Po),
                        Chitvel Mandal, Kadapa Dt. - 516110
                        Andhra Pradesh, India
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