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    Madhukar Ajoji              

Email: madhukar_ajoji@yahoo.co.in
Phone:  +91 984-857-9981

Professional Summary 

· 11+ years of experience in software industry with experience in Networking/System Administration with Cisco ,Nortel  & Windows NT/2000/2003 . Which Includes 7+ years of experience in Networking Administration 

· Hands-on experience in configuration of Routers, Switches & Firewalls 
· Worked on various Networking Brand of Products Like Cisco, Nortel, Hp, 

     3 COM, Sonic wall, Fort iGATE , Net gear , Linksys 

· Possess excellent troubleshooting, analytical, communication and leadership skills. Highly motivated, enthusiastic and believes in teamwork.

Technical Expertise 

· Languages:  C, Perl scripting, PL/ SQL, HTML
· Operating Systems: Linux, Solaris, Windows
· Hardware Platforms: upto Cisco Routers 7609 Series, Switches unto 4500 Series 
· Networking Protocols:  TCP/IP, FTP, IPX/SPX,PPP, SLIP, PPTP, NetBEUI ,         Frame-Relay , RIP, IGRP,  EIGRP, OSPF, BGP

Certifications & Trainings 

Cisco Certified Network Associate CCNA 2.0 
Microsoft certified Systems Engineer MCSE 2000

Network Security Essentials from ASTRO Microwave

CCNP Training with ASTRO Microwave 

CCIE Training with ASTRO Microwave 

Corporate Training on CCSA with Netmetric 

WAN Technologies and VLAN Switching technologies 

Corporate Training on Windows 2000 and Active directory.

Corporate Training on Lotus Notes 5.0.

Professional Experience 

Applabs Technologies / Hyderabad 



Aug 2005 – present  

Senior Software Engineer 

AppLabs Technologies is a global IT services company specializing in testing, development and certification solutions . AppLabs has become a trusted partner to more than 400 companies. AppLabs has achieved some key industry laurels, including CMMI Level 5, the highest quality standards attainable in software engineering, ISO 9001-2000 certification and BS 7799 certification.
Responsibilities

Responsible for managing/designing/upgrading of Corporate WAN, LAN includes head office, branch offices and other branch offices worldwide. Primary responsibilities include Planning, Implementation and Administration of Firewalls, Routers, Switch Stack, Wireless Access Points. Network related Activities, Vendor Coordination & Management and Technical documentation. 

· Configuring, Troubleshooting, and Maintenance Cisco Routers 3640 ,2662 and Cisco Catalyst (Series 3500,2900 and 1900XL) Switches.

· Configuring, Troubleshooting, and Maintenance Hp procurve Core 5306 / Edge Switch 2600, 2800 series & Hp 420 Wireless Access Points.

· Configuring, Troubleshooting, and Maintenance SONICWALL 3060 & 5060 Firewalls.

· Configuring/Maintaining/Troubleshooting Cisco PIX 501 / PIX 515E and Fort iGATE Firewalls 

· Router Configuration includes  Multilink , Fast Ethernet , Serial Interfaces and also  includes RIP and BGP configuration accordingly . 

· Router Configuration also includes configuration for Net flow Analyser to monitor the Traffic .  

· Planning, Coordination & implementation of Network Migration Activities at AppLabs 

· Planning, Configuration and Administration of Hp 420 Wireless Access Points across the Floors with in AppLabs 

· Firewall, Router and Switches Management Includes Identifying the bottlenecks viz. CPU, Memory  
· Co-ordination with users & responsible for End to End quick solutions to their problems and Performing tasks related to technical support & management of Network.

· Use network vulnerability scanner to audit network & Plan further network development

· Monitor & Analyse Traffic and Report Network performance, Network expansion plans, Network designs & diagram presentations summary to HOD 

· Design of network, Project Planning, Implementation & Management according to the Project Specifications.

· Configuration and Implementation of Quality of Service for Video Conference for Bandwidth Management.

· Planning & Designing of IP addressing Schema and Expansion Plans in Existing Network.

· Interaction with Client / Project Team to understand the Requirements & SLA’s  . Work to meet deliverables on time and Customer satisfaction.

· Monitor the ISP network & responsible for smooth running of the Internet

· Troubleshoot firewall connectivity problems, external, and internal (DMZ) users, VPN, and multi Tier network. 

· Installation, Administration and Troubleshooting of application software’s like Cisco, Check Point, Nortel, SafeNet , Sonic Wall VPN Clients .

· Daily monitoring firewall and Network logs for any security related issues
· Analysis of Traffic using OpenNMS , Sonic View Point & Procurve Manager  Plus to generate weekly bandwidth utilization report and to identify the bottle necks with in the LAN Segment .

· Vendor Coordination, Technical documentation and Report generation on regular activities.

· Participation & Documentation for BS7799 Audit, as a Security Coordinator responsible for Incident and Process Management, Security Audits & Risk Assessment as per company Standards 

Goal Sheet:

· 99.95 % of Network Availability includes LAN, WAN, VPN & Internet.

· Close coordination with all operations / support team and Vendor / GNOC for timely closure of calls and compliance to standard norms, Meet customer expectations by ensuring timely delivery of all Network services per SLA defined.

· Implementation of Change Control process 

Present Project Description 

Australian Style is an ICANN Accredited Domain Registrar & Web Host, currently service around 11% of the Australian market and around 70,000 business. Core services are Domain licensing, Shared Web Hosting, including Mail, Web & Database hosting.

Roles and Responsibilities 

· Providing Remote support to client for their Network Infrastructure 

· Planning , Installation , configure and Maintain  2 x Cisco PIX 525 firewalls 

· Configure VLAN and Maintain Catalyst 4506 

· Configure and Maintain Cisco 2851 Router.

· Installation and Configuration Zeus ZXTM software load balancer.

· Extensive Documentation towards the Organizational needs. 

OSS Technologies Pvt Ltd 




Feb 2003 - Aug 2005   

Client : Reliance Infocomm Ltd / Hyderabad

Senior Engineer Projects  

Reliance Infocomm’s network is a high-capacity, integrated (wireless and wire line), and convergent (voice, data and video) digital network. Reliance Infocomm offers a complete range of telecom services covering mobile and fixed line telephony including broadband, national and international long distance services, data services and a wide range of value added services and applications
Roles and Responsibilities 

· Administrating a network comprising of Routing activities on CISCO, 3COM & Nortel Routers and Switches, Windows 2000 Server, DHCP Servers, Lotus Domino  

· Responsible for Installation and configuration and maintenance of CISCO (3745, 3631, 2600, 175 1) , 3 COM , Nortel Routers  ( Access Stack Node , ARN  and 
Contivity 100 ) and CISCO & Nortel Switches ( Bay stack 420 and Passport 1424 ) for Internet and Intranet connections using E1 link and ISDN line at  Reliance Web world , Reliance warehouse , Reliance MCN’s  and Reliance Maintenance Points 

· Responsible for Installation and Commissioning of CPE and Activities Including the System Integration and Network Migration

· Installation, Configuration, administration of DHCP Server & File Server on  Red hat Linux 7.x   
· Integration of WAN with Costumers LAN and End-to-End Connectivity Testing.

· Integration , configuration and troubleshooting of ISDN - BRI links for Reliance Web Worlds and Reliance Express 

· Installation, Configuration, administration and Troubleshooting of L3 VPN   Link using Nortel Access Stack Node  Router for COCA COLA . 
· Installation, Configuration, administration and Troubleshooting of L3 VPN   Link for      BAJAJ General Insurance.
· Installation, Configuration, administration and Troubleshooting of L3-VPN   Link for     Andhra Bank.
· Installation, Configuration, administration and Troubleshooting of L3-VPN   Link for    Maruthi Udyog .
· Installation, Configuration, administration and Troubleshooting of L3 VPN   Link using CISCO & Nortel Contivity Router for Punjab National Bank Branches for Hyderabad Region 
· Installation, Configuration, administration of VPN   Link using  Rocsys  , CISCO and  I-Access Router for State Bank of India & Hyderabad  and HDFC ATM’s  for Hyderabad Region  
· Implementation, Configuration and Administration of Lotus notes R6.5 mail clients, Clarity client , SAP client 4.6D  , Clarify CRM client  

· Installation and configuration and maintenance of  Polycom SP 384 Viewstation Video Conference equipment over ISDN AND IP 
· Vendor & Asset Management using Remedy .
· Implementing network monitoring tools like VNC , Net meeting , Dammware , RemoteAdmin and  Putty for  Remote management of the network .

 Vendor Management, Technical documentation and Reports generation on regular activities. 

 Represented on Behalf of Infrastructure Managed Services Group (Reliance Infocomm Ltd) for ISO 9001:2000  

Texcel Infotech  Pvt Ltd / Hyderabad

    


May 1999 - Jan 2003   

Sr.Network Engineer   

Roles and Responsibilities

· Managing a team of technical assistants to plan and implement the projects.

· Providing  support to clients in planning ,Implementation ,configuring and troubleshooting of the Network elements and the Network Infrastructure .
· Provide support in installation , Trouble shooting and Configuration of L2 & L3 Hp Switches which includes system integration activities 

· Configuration and Maintenance of VLANs according to the Clients requirement 

· Regular Activities include Up gradation of IOS for Switches and Firewalls

· Configuration and Maintenance of Wireless Access Points   

· Provide support in installation , Trouble shooting and Configuration of range of SonicWall Firewall Model 

· Coordination and Escalation of the Network Issues to the L3 Support 

· Handling the Network Structured cabling.

·    Installation of Windows 2000 and Windows XP Professional.
·     Troubleshooting and Support for Windows NT / 2000 / XP / 2000 Advanced Server / 2003  
       Server
·   Involved in product demonstration and presales activities.
· Regular Activities include Technical Documentation 
Avalon Systems (India )  Pvt Ltd / Hyderabad

    
Feb 1998 – May 1999   

Systems Administrator   

Avalon Systems (India) Ltd.,  is a reputed nation-wide network company providing solutions for various clients and is a dealer for different hardware manufacturers. 

Roles and Responsibilities

· Administrating a Corporate network comprising of Windows NT Domain and Windows 95 workgroups.

· Configuration and Administration of Microsoft Exchange 5.5 Servers with Connectors such as Site Connector and Internet Mail Service Connector and clients such as Microsoft Outlook, Outlook express and Outlook web access.

· Identifying and resolving network bottlenecks using performance monitor and network monitor.

· Responsible for network management, performance monitoring and fine tuning

· Configuration and administration of Remote Access Servers on Windows NT, and maintaining        security.

· Administration of Microsoft post office mail server with clients such as Microsoft mail, MS      outlook, Outlook express.

· Scheduling and performing regular Backups for data Redundancy.
· Implementing different RAID levels for fault tolerance on IBM servers
· Installation and maintenance of networking applications. Responsible for network management, backups and data recovery. 

·   Updating Regularly Norton Antivirus Patches
· Planning, Designing, Implementing and trouble shooting the network for various  Clients .

· Corporate E-mail service provider in India having 20 branches throughout the nation. All branches are connected through WAN Links .

· Installation, configuration and maintenance of Windows NT Server with DHCP, Exchange server 5.5 and managing Domain user accounts 

· Installation , Configration of CISCO 1751 Router , Cisco Switches 2500 /1900 & Nortel Contivity 100 Router & ARN Router  and Tyco Switches

· Installation of IBM, COMPAQ, HP, HCL, PCS Computers.

· Handling the Network Structured cabling ..

· Installation, configuration and maintenance of Win proxy for internet sharing .

· Installation and configuration of Dialup Modems and Internet

· Support to around 80 users for their operating system, MS office, Outlook , Dial up networking, Internet access and Intranet access problems

· Installation, configuration and maintenance of Network printers

Prime Computers / Hyderabad

  

                   April 1995 – Feb 1998  

Customer Support Engineer   

Roles and Responsibilities

· Installation, configuration of Windows NT Server and managing Domain user accounts 

· Installation and configuration of CISCO, TYCO & DLINK Switches  

· Installation of IBM, COMPAQ, ZENITH, HP, HCL, PCS Computers.

· Handling the Network Structured cabling.

· Installation, configuration and maintenance of Win proxy for Internet sharing.

· Installation and configuration of Dialup Modems and Internet 

· Installation of CISCO –Switches1900 Hubs and Web ramps

· Handling the Network Structured cabling for 150 Nodes.

· Installation of Antivirus software’s.

· Trouble shooting of networks, hardware and software onsite and in house. Servicing of   computer hardware, printers and peripherals etc.

· Planning, Designing, implementing and trouble shooting of networks comprising of Novell Netware 2.2, 3.x, and 4.x, Windows 3.11 work groups and Windows NT.

· Installation, support, troubleshooting of IBM Servers, IBM and IBM compatible PC’s.

· Troubleshooting of various computer systems and peripherals like Scanners, Line printers, Laser Printers, Plotters and dot matrix printers.

· Maintaining an E-mail Node Based on X.400 standard. Management of NFS & TCP/IP             connectivity between BSD UNIX & DOS with Internetworking (LAN).     

· Installation and configuration of Terminals, TCP/IP, dialup connectivity & troubleshooting

· Installation, Configuring  & Training of proxy server 2.0 

B.H.E.L / Hyderabad

  

                  
        Mar 1994 – Mar 1995  

Technician Apprentice 

BHEL is the largest engineering and manufacturing enterprise in India in the energy-related/infrastructure sector. BHEL was established more than 40 years ago, ushering in the indigenous Heavy Electrical Equipment industry in India. BHEL's operations are organised around three business sectors, namely Power, Industry - including Transmission, Transportation, Telecommunication & Renewable Energy - and Overseas Business. 

Roles and Responsibilities

· Administrating a Corporate network comprising of Windows Domain and Windows workgroups.

· Scheduling and performing regular Backups for data Redundancy.

· Handling the Network Structured cabling .

· Responsible for administration of 25 nodes windows work group 

· Responsible for the Software and Hardware Issues 

· Coordination with the vendors 

· Troubleshooting of various computer systems and peripherals like Scanners, Line printers, Laser Printers, Plotters and dot matrix printers
· Involved in extensive documentation towards the requirement of the organization 
Technical skills used during My Career

Windows NT/ 2000 /2003

· Installation and up gradation of Windows NT/2000 /2003-Managing Security, partitions, Client Administration and Domain Management. 

· Implementing and configuring DHCP Server Service and WINS Server Service 

· Worked with GSNW, CSNW, for Implementation 

· Managing System Policy Editor, Security logs using Event Viewer and Registry Editors. 

· Monitoring and Optimization of Windows NT Server and Workstation using Performance Monitor and Network Monitor in LAN Environment. 

· Implementing User and Resource level Auditing on NTFS File System and creating, Audit file 

· Implementing Software and hardware Disk fault Tolerance 

· RAID 1 (Disk Mirroring) 

· RAID 5 (Disk Striping with Parity) 

· Implementing and managing Internet Information Server (IIS 4.0/5.0/) and Index server. 

· IP -address schema, subnetting, DNS servers, WINS Server, ADS Configurations

MS Exchange Server (5/5.5) 

· Designing, configuring and administering Exchange Server in an enterprise network.

· Implementation of site connector, X.400 connector, Directory replication connector.
· Implementation of Public folder and their replication.
Routers and Switches 

· Configuration of WAN (E1) Links, ISDN Links for Backup and Ethernet interface on Cisco & Nortel Routers.

· Configuration of TFTP server for Up gradation and to backup the Cisco Image file and Configuration file and Remote monitoring through Telnet session
· Restoring Cisco IOS using X-Modem 
· Configuration and Implementation of NAT on the Network.
· Configuration and Implementation of Frame Relay Network 
· Configuration and Implementation of Policy Based, HSRP and Multicast Routing.
· Configuration and Implementation of QoS .
· Configuring , administering and troubleshooting of routing protocols RIP, IGRP, EIGRP, OSPF and BGP 

· Implementation of Access-List in the Network.
· Implementation, Configuration and Administering of VLAN switching on Hp , Cisco and Nortel Switches.

· Installation, configuration and troubleshooting of Nortel Contivity C100 & ARN Routers,             I -access and Rocsys Dialup Router 

· Planning and Implementation of VLAN Implementation

· Configuring VLans ,  SNMP for monitoring the stack  and configuring trucking on the interfaces 

· Implementation of Multi Router Traffic Grapher (MRTG)  and Open NMS to monitor the traffic load on network-links.
Firewalls

Cisco PIX 

· Installing and Configuration of CISCO Secure PIX Firewall 

· Using the PIX Command Line Interface (CLI) to perform basic configuration of PIX Firewall interfaces, Network Address Translation (NAT) and Dynamic Host Configuration Protocol (DHCP) 

· Configuring access lists to allow access through the PIX Firewall 
· Configuring object groups and nested access lists to allow access through the PIX Firewall 
· Using the PIX Firewall Authentication, Authorization and Accounting (AAA) feature in combination with the Cisco Access Control Server (ACS) 

· Configure two PIX Firewalls in a failover configuration 

· Configuring an IPsec site-to-site VPN between two PIX Firewalls 

· Configuring a PIX Firewall to accept Cisco VPN client remote access requests 

· Using SecureSHell (SSH) to establish secure telnet connectivity to the PIX Firewall 

· Performing the PIX Firewall password recovery and software image upgrade 

· Configure the PIX Firewall to send messages to a Syslog server 

· Configure Service Object Group  & Inbound ACL with Object Groups 

· VPN Gateway: IPSec Between Two PIXs 

· VPN Gateway: IPSec Between PIX and VPN Client 

· Configuration of IPSEC with Manual and Pre-Shared key

SonicWall 

· Installing, Configuration and troubleshooting of Sonic Wall 5060 and 3060  Firewall 
· Monitoring Logs on daily basis 

· IOS and configuration Back up 

· Up gradation of the Hardware and restoring the configuration 

· Upgrade the Image version 

· Defining NAT Policies according to the project requirements 

· Creation of VPN users for remote access to the resources 

· Establishing New site to Site VPN ‘s 

· Creation and deletion of Nat Policies 

· Configuration for Content Filtering , IPS 

· Configuration of access rules 

Personal Abilities and Potential 

· Excellent Troubleshooting skills and ability to solve complex problems 

· Performs analysis and diagnosis of complex networking problems & network designs
· Ability to work both independently and as a team member

· Strong organizational and time management skills

· Ability to work independently to meet tight deadlines and to handle multiple concurrent tasks. Independently coordinate and execute tasks
· Uses technical experience and skills to recommend solutions and their potential business impact
· Interfaces and works closely with others in a team environment to achieve common goals
· Understand the business process and requirements and work accordingly
Strong customer service orientation 

· Strong analytical, communication and interpersonal skills 

· Ability to work in high pressure situations and Highly motivated to produce quality results

· Good analytical skills and ability to debug network issues.
· Ability to leverage technical expertise of others.
· Excellent written and verbal communication skills, across culture
Education

· Pursuing (Distance Education) B.TECH Electronics & communications Final year, Vinayaka Missions Research Foundation - Deemed University , Salam .
· Special   Diploma In Electronics And Instrumentation Specialisation with Industrial Electronics and Instrumentation.  , Govt. Institute of Electronics, 

· Secunderabad  , from State Board of Technical Education & Training, India 

          ( From  Oct 89 – May 93 )

· Higher secondery school (CBSE),  BHEL, Hyd. ( June 98 – Mar1999)
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