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Mahipalreddy G
Mobile: +91 7893130909   

mahipalgmrhs@gmail.com  

Objective:
· Challenging career in solution designing and Implementing heterogeneous SAN, NAS and DR environments.

· Deliver outstanding solutions that resolve corporate challenges

· Utilize extensive experience to solve complex Data storage problems

· Provide exceptional troubleshooting, testing and technical documentation

Summary:

· 12+ years experience in IT industry 3+ years related to SAN/NAS providing customer Support Services.

· My main area of experience has been project delivery of various sizes.

· I have worked primarily in the domain of Storage Administration (NetApp, SUN), administration installation and implementation of various projects under Netapp ,Sun Solaris and windows environment
Educational Qualification: 
Diploma in Electronics and Communication Engineering 
Professional Certifications:
· NetApp Certified Data Management Administrator- NCDA
· NetApp Accredited Storage Architect Professional Accreditation 
· NetApp Accredited Installation Professional Accreditation

· NetApp Accredited Support Engineer  ASE1 and ASE2  

· Sun Certified System Administrator Level 1 for solaris9(SCSA)

Professional Experience Summary:
	Employer
	Position
	Period

	Computer Science corporation Pvt Ltd.
	Lead Consultant –Storage.
	FEB 2011 to till date

	HP Global Soft Pvt Ltd.
	Sr.Storage Specialist  (L3)
	April 2010 to Feb 2011

	Frontier Business Systems Pvt Ltd.
	Sr.Storage Specialist
	June 2007 to April 2010

	Wipro Infotech Pvt. Ltd.
	Sr.Engineer Server Management.
	April 2005 to April 2007.

	SR Infocom Pvt Ltd.
	Sr.Engineer-Helpdesk Management 
	March 2001 to March 2005

	Sankalp Web-Tech Pvt. Ltd.
	System Administrator
	December1999 to February 2001

	Sybernet Infoservices.
	Customer Support Engineer
	Jan1997 to Dec 1999


Technical Skills:
	Hardware
	OS and Applications
	Tools

	NetApp FAS20XX, FAS30x0 and FAS31x0, FAS 6000 Series.
DMX 1000 
EMC Clariion CX600 & CX500
Brocade SAN Switch 4100, 5000 and 48000 Series, 

Sun Fire V1280,SunFire V880,

Sun Fire V440, Sun storage Edge 3300 and 3000.


	Data Ontap 7.0, 7.2, 7.2.4, 7.3, Snap Mirror, Operational Manager

Sun Solaris 9/10,

 Red hat Linux ES 3/4/5,

SuSE Linux

Windows 2003,

Windows XP Pro
 MS SQL Server 2000&2005, Veritas Netbackup   4.0
	RSH, VNC,  Putty,Webex,

Perfstat,  Navisphere manager , Connectrix Manager, EMC Control centre.



Job Responsibilities in  HP Global Soft Pvt Ltd and Frontier Business Systems Pvt Ltd:
· Design, implementation and support of NetApp Storage such as FAS 20XX, 30XX,31XX,60XX Series
· Have worked extensively on NetApp filers.

· Installation and upgradation of Netapp filers .

· Upgradation of data ontap and firmware for disks, shelfs, RLM etc.
· Aggregate Management, Volume Management, Qtree Management, LUN Management

· Installation and configuration of CIFS and NFS
· Configuration of Snapshots, SnapRestore and Snap Mirroring.
· Configuration of deduplication.

· Configuration and trouble shooting of VIF configuration.
· Monitoring filers using Operations Manager (DFM)

· Provisioning and Deprovisioning of LUNS for different hosts Solaris, Linux and windows.
· Configuration of Zoning on Brocade switches on SAN Environment. 

· Configuration and troubleshooting of remote applications Telnet, SSH and RSH. 

· User Administration on both Filers and switches in NAS and SAN
· Monitoring health status of filers and switches and logging case with NetApp Global Support 
·  Troubleshooting of performance problems using commands and utilities like perfstat. 

·  Diagnosing hardware/software and provide solutions.  

· Hardware Replacement (mother board, disk, SMPS, disk shelf  and Troubleshooting

· Checking the System logs of all filers

· Checking Filer’s Power Supplies, Fans and Temperature.
· Preparing monthly report about each volume utilization for all filers

· Co-ordinating with NetApp global support for NetApp cases. 
· Technical knowledge and hands-on experience with: EMC Clariion and McData SAN directors for day-to-day operations.

· Provide On-Call technical support and second level troubleshooting for all SAN & NAS 

· Regular health checks on SAN/Storage environments, fix any configuration issues or escalate to vendor in case of any h/w events need to be fixed.

· Handling SAN Weekend activities. Gathering the Disk requests from verious projects. Consolidating the Disk Requests, Allocating the Disks on Clariion frames according to the project requirement. 
· Installation and Configuration of EMC SAN Storage Products.(ECC, Connectrix & Navisphere Manager)

· Day to day Disk assignment, Zoning, Performance Monitoring, hardware maintenance, and Troubleshooting of problems
Job Responsibilities in  Wipro Infotech Pvt. Ltd:
· Installation and Administration of Solaris9,Solaris10 and Red hat Enterprise Linux.

· User Administration, Patch Administration and Package Administration.

· Configured, Implemented and Maintained the NIS, NFS, DNS, FTP 

· Configuration and troubleshooting of remote applications Telnet, SSH and VNC.

· Troubleshooting of performance problems in Solaris 

· Monitoring the Users, File system utilization, Server Performance, Log messages and Network Utilization. 

· Configured, Implemented and Maintained Sun Management Center.

· Diagnosing hardware/software and provide solutions.
· Storage Management software installation, Configuration and troubleshooting on OS with Veritas Volume Manager.

· Backup and Recovery of File Systems and Database ( SQL, ) Veritas  Netbackup.

· Error reorganization, analysis, and making problem reports

· Veritas Volume Manager Administration, and Troubleshooting

· Administration of Sun Cluster

· Backup & Recovery Administration

Client Names: NetworkAppliances, TCL, Alcatel-Lucent Technologies and Wipro Technologies etc.
Personal Information:

Date of Birth

:  06th June 1972

Linguistic proficiency
:  English, Telugu, Hindi and Kanada.

Nationality

:  Indian

