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NARASIMHARAO NELLURI                                                 
Mobile #:+65 85233575



Email id: narasimharao04ie16@gmail.com
Objective
To seek a challenging position in the IT Systems Administration where I can utilize all my skills and gain expertise through continuous learning by focusing all my energies.

Experience Summary
Over 7 years of IT experience in storage designing, implementing and administering for heterogeneous environment 
· Optimum Solutions (S) Pte Ltd. (Singapore) - from April 2015 to till date
· Wipro Technologies (Chennai) - from July 2013 to January 2015
· Cognizant Technology Solutions India Pvt. Ltd (Hyderabad) – from January 2008 to July 2013
SUMMARY
· Storage Management: EMC Symmetrix VMAX, VNX, Clariion, Celerra, NetApp FAS, Cisco and Brocade Silkworm series.

· Good Knowledge in EMC Recover Point, VPLEX, and Open Replicator.
· Working experience on Symantec Netback up Administration.
· Offers outstanding talent in system administrator, resource loading, team building, customer relationship, and conducting status meetings and customer reviews.

· Information technology professional with extensive experience in deploying and maintaining, EMC Storages.

· A team player with strong communication, analytical and problem-solving skills.
· Driven by new challenges and desire to be successful in all endeavors. Immensely enjoy all aspects of complex Data Center projects.

· Ability to work under pressure situations and meet deadlines.

· Profound knowledge of Linux and Windows System Administration.
· Proficient in providing technical and operational support.
· Good organizational and communication skills.
 EDUCATIONAL QUALIFICATION:
· Batchelor of Science from BITS, Pilani with CGPA 7.1.
· Special Diploma in Electronics and Instrumentation Engineering  from State Board of Technical Education, Hyderabad, A.P. with an aggregate 74.5%
· Seconday School of Education ( Xth Standard) with 84.8%
Trainings
· SAN Performance Analysis from EMC.

· SAN & NAS training attended from EMC.

· ITIL V3 foundation. 

· VERITAS Net Backup 6.5 for Windows by Symantec.
· VMware Install,Configure and Manage ESXi5.0

· EMC VMAX  Configuration management.
Certifications

· EMC certified Proven Professional Information Storage Associate (EMCISA) 
EMC ID: EMC228119.
Professional Achievements
· Received Most Valuable Performer award for excelling the job and surpassing all expectations set.
· Received an excellence award for extending my contribution towards Innovation Fair.

· Received Best Engineer Apex award for excelling the job.
· Received Candid Eye award for excelling the job.
· Received Award for Corporate Excellence for the year 2012.
Technical Skills:
· HyperVisors
          
:   Vmware ESX/ESXi 4.x, 5.x
· Storage Arrays
:  NetApp FAS, EMC Clariion, Celerra, VNX and VMAX.
· SAN Switches

:   Brocade and Cisco MDS Series.
· Operating Systems
:   Redhat Linux 4.x, 5.x, 6.x Windows Server 2003/2008/2008 R2               and Windows  XP/VISTA/Windows 7.

· Database

:  Oracle 10g.

· Tools & Utilities      
:   VMware vCenter, vSphere ESX & Web Client, SANScreen, Solutions Enabler, Data ONTAP Filer View, Oncommand System Manager, Symantec Netbackup 6.x, 7.x, Brocade & Cisco device/fabric manager, Symantec Netbackup OpsCenter, NetApp Operations Manager, Celerra Manager, Navisphere Manager, Unisphere Manager, ECC.

WORK EXPERIENCE
Optimum Solutions (S) Pte Ltd 




April 2015 to Present
Client

: Daimler SEA Pte Ltd Singapore





Role

: Storage Engineer



Designation: Sr. Stroage Engineer

· Administration of VMAX storage arrays which includes TDEV creations , Metalun creations , creation of storage groups , Masking view’s etc using Solutions Enabler, unishpere for VMAX.
· Binding LUN as per Server and DB team requirement Using EMC Navisphere/Unisphere  on VNX arrays.

· Binding LUN as per Server and DB team requirement Using Oncommand System manager  on NetApp arrays.
· Creating the Raid Group and storage group and Registering the host in the Navisphere/Unisphere by performing Zoning.
· Presenting the LUNs to the Hosts (Windows, Linux, VMware).

· Performing LUN migration activities

· Ensuring multiple paths configured for all hosts through EMC Power Path, & MPIO.

· Implementing and configuring Snapmirror for volume and qtree based replications.

· Configuring snapmirror sync and async replication.

· Performing volume migrations using vol copy and vol move methods.

· Creating Snapview/Snapshots, Clones, MirrorView (A/S).

· Experience with Time Finder Snap(BCV)/Clones, SRDF (A/S).

· Worked on  SRDF/A for migration & business continuity.

· Creating a dynamic RDF group & pairing the source, remote device.

· Adding/reclaiming the device from the existing RDF group. 

· Worked on Timefinder Clone/Snap.

· Storage allocation/reclaimation using Virtual provisioning.

· Having good knowledge on FAST & FAST VP technologies.

· Knowledge on Open Replicator. 

· Worked on Celerra/VNX file level for basic level administration.

· Collecting SP collect logs for analyze.

· Responsible for all the configuration changes and vendor engagement any hardware issues 

· Monitoring and analyzing performance statistics to produce recommendations for the environment.

· Working on Change Control/Work orders and implementing in the planned time frame by coordinating with other teams.

· Run Books and KB articles documentation.

· Provides analysis of Environment and Best Practice knowledge transfer.

· Responsible for Capacity Planning and Disaster Recovery Planning and design as applicable.

· Fabric Administration for switches of Brocade and Cisco make which includes zone administration.

· Tuning the Performance issues

· Performing DR tests.

· Good Knowledge on Recover Point, VPLEX and Open Replicator.
Wipro Technologies 






July 2013 to Jan 2015
Client

: CITI Bank
 - EMEA



Project: G2C Rainbow

Role

: Storage Engineer



Designation: Sr. Project Engineer
Responsibilities: 
· Preparing daily SRDF & BCV report.

· Performing day to day operations like split, establish, failover & failback on VMAX & VNX arrays.

· Managing the existing LUN and monitoring the Disk, Health status on regular basis.

· Troubleshooting the SAN connectivity issues on different operating systems like Windows, Linux and ESX.

· Worked on ECC Ionix control center 6.1 for centralized monitoring of the SAN environment.

· Assigning HBA flag setting for symmetrix VMAX.
· Performing the non-standrad autoprovisioning groups rename to standard.
· Performing Path violations on Sanscreen. 

· Performing Host billing reports on monthly basis as per client requirement.
· Performing device group & consistency groups reports on monthly basis as per client requirement.

· Coordinating with EMC & IBM for emergency breakfix requests.

· Collecting Switch logs.

· Perform capacity planning based on quarterly /annual report.

Cognizant Technology Solutions





Jan 2008 to July 2013
Designation: Administrator






Project :  ECS-NSS

Responsibilites:

· Administration of EMC middle level storage subsystems VNX, Clariion and   Celerra and NetApp FAS seris.

· Configuration of alias and Zoning on Brocade switches.

· Storage allocation and de allocation process over the VNX, Clariion storage sub systems using Navisphere / Unisphere Manager.

· Storage allocation and de allocation process over NetApp using Oncommand System manager and cli.

· Daily trouble shooting of EMC storage equipment and Brocade switches.
· Creating Meta LUNs and Migrating LUN to a different RAID group.

· Generating reports and evaluating the existing space and re-engineering.

· Managing the existing LUN and monitoring the Disk, Health status on regular basis.

· Creating and managing aggregates.

· Volume creation and management/Qtree Management
· Create and map qtrees with windows and unix machines
· Create CIFS shares and NFS exports to access the qtree on windows and unix machines respectively
· Provide access rights to windows and unix users
· Troubleshoot access problems for windows & unix users
· Creation and provision the luns to different platform OS machines (Windows/Unix/VMWARE) from NetApp filers.

· Quota Management User/Group/Tree level quota management
· Experience with NetApp Snapshot/Snapmirror /SnapVault and SnapDrive technologies and their space/cost/performance implications on Netapp Filers
· Good experience in Snapmirror replication configurations and troubleshooting
· Cluster Failover & Failback Tests

· Proficient with Filers security model and CIFS security.  
· Data Ontap Upgradation on NetApp filers

· Implemented NetApp Snapmirror for Volume and Qtree based replications.
· Implemented Snapview snapshots and clones in VNX and clarion. 

· Storage devices monitoring and control and Monitoring System Performance and Interact with clients/customer through calls and chats. And Provide full SAN documentation and recommendations.

· Performing Health Checks on all the SAN devices in to environment.

· Provide proactive recommendations to the customer for improving storage operations and/or effective use of EMC storage solutions to help maximize their satisfaction

· Backup & restoration of the Brocade\Fabric Switch configurations.

· Analyze and resolve escalated problems. 

· Ensure integrity of supported environment. 

· Provided recommendations for future capacity growth for the SAN environment.

· Providing end to end support for Storage and Backup Environments across  Global Data centers in India.
· Using Symantec Netbackup 6.x/7.x to ensure backups of more than 100 clients (Windows\UNIX\VMware) spread in the Hyderabad data centers. 
· Configuring Deduplication and NDMP backups.
· Restoring the data as and when required. Installation and configuration of Netback up on Master, Media and Client servers. 

· Policy creation and scheduling, defining selections and allocating storage units. 

· Troubleshooting of Netbackup Tape library related issues. 

· Reviewing the backup data regularly to ensure that it is successfully stored.

· Assisting the on-call rotation to enable the efficient storage of back up data.

· Developed and maintained the process of data backup according to the industry standards such as SLA

· Maintained the everyday backup for recovery by the automated process

PERSONAL DETAILS:

Date of Birth
  :  12th March 1989



Marital Status :   Single
 
    

Languages
:    English, Hindi, Telugu


(Narasimha Rao Nelluri)
