Raju N S G
Mobile:(65) - 81684977
Email: nsgraju2k@yahoo.com
Professional Summary

At City Bank, I am currently working on “Advanced Billing Payment System" for credit cards and involved testing life cycle, drafting the functional specifications for consumption of development teams and point of contact with business/users.

Experience Summary

Working as Test and Business analyst with Citi Bank through AIT Consultancy from Sep 2006 to till date.

Worked as QA Lead in Fair Isaac Corporation, Bangalore from May 2004 to August 2006.


Worked as Testing Engineer for Applabs Technologies, Hyderabad from January 2003 to April 2004

Worked as Software Tester for Yukthi Software Technologies, Hyderabad from January 2000 to December 2002.

Academic Profile

MBA-Information Technology from IASE University, New Delhi June, 2004. 

Post Graduate Diploma in Management Information Systems and Computer Applications from Osmania University (PGD-MISCA) May, 1999.

Bachelor of Commerce (B-Com) from Osmania University Hyderabad May, 1996.

Technical Skills

Testing
:
Functional, Regression, Integration and Compatibility Testing

Bug Reporting Tools
:
Rational Clear Quest & BugZilla

GUI

:
Visual Basic 6.0, Visual Interdev, MS FrontPage 98 

Web Technologies
:
ASP2.0, VBScript, JavaScript, HTML

Operating Systems
:
Windows 95/98/2k, MS-Windows NT4.0 and XP

Databases

:
Oracle 8.0, MS-Access.



Tools

:
Crystal Reports 7.0, Data Reports

Projects Summary

Project #1

   Title:
Advanced Bill Payment Systems (ABPS) 
   Client:
City Bank (Malaysia).
   Team Size: 
4

   Role:
Test and Business Analyst


Project Profile:

The Advanced Bill Payment System (ABPS) aims to provide a regional, intranet-based system that allows Citibank credit cardholders to pay their recurring bills (like utilities and insurances) from Citibank Partners. It is a web-based front-end system for the registration and tracking of bill payment related processes. It a parameter-driven bill payment platform which enables business to tailor-fit the actions and/or decisions derived by the system.

Responsibilities:

1 Involved in System level testing for Registration module. 

2 Collaborate with Project Management team to ensure timely delivery of products that meet quality metrics 

3 Associate with software development team in the tracing of software defects to expedite defect removal.

4 Involved in developing the Functional specifications.

5 Developed prototype of ABPS system for the Malaysia/India business users 

6 Involved in Gap Analysis and requirement gatherings phase. 

Project #2

   Title:
Model Builder for Predictive Analytics (MPBA)
   Client:
GE and HSBC
   Team Size: 
7 

   Role:
Team Lead

      Environment:
JSP 1.2JDK1.4, Tomcat Web Server 4.0, Xml, Web Logic Application 
Server6.1, 

                                Windows XP.

Project Profile:

Model Builder for Predictive Analytics is a client-server system developed by Fair Isaac 

Business Science™ for developing and deploying predictive models for mission critical business applications. Predictive models provide information regarding the outcome of future events where the outcomes are not known with certainty. The models assign probabilities across the possible outcomes. You can then use these probabilities to make decisions in your production systems.

This platform provides exquisite control and flexibility to enhance the model development process without sacrificing the ability to deploy models into operational systems. Model Builder successfully bridges the gap between analytics and information technology—leading to faster and more efficient deployments.

Responsibilities:

1 Reviews, maintains and suggest improvements in test cases for MB new and existing features.

2 Use Rational XDE Tester to automate Feature Test Cases. 

3 Logging and closing Bugs in Rational Clear Quest and automating same for Regression Test suites. 

4 Prepared “Release check list” document for the team which has various action items to be tested in Beta and RC Phase 

5 Involved in testing each new build on different OS and report on Test Feature coverage and test results. 

6 Involved in Version Maintenance using Rational ClearCase like maintaining various versions of the QA documents, merging and updating project related repositories for running nightly Regression Tests.

7 Created and presented high quality documentation on how to run nightly API regression tests on different OS (linux/Solaris/Windows XP) to development team and other QA groups.

Project #3

  Title:
Blaze Advisor SmartForms 6.1 
  Client:
British Telecom
  Team Size: 
4 

  Role:
Team Member

     Environment:
J2EE, XML, Tomcat Web Server 4.0, Web Logic Application Server6.1,
Windows XP
Project Profile:


SmartForms for Blaze Advisor 6.1 is part of Fair Isaac's software and solutions for Enterprise Decision Management (EDM), which combines data analytics, modeling and policy-level control to let companies define and manage their automated business systems for improved efficiency and greater profitability. SmartForms can be used across a variety of customer-facing applications where accuracy of data input is critical and where data collection and validation rules are numerous, highly changeable or complex. It validates entry in required input fields, taps the processing power of AJAX to speed response, and ensures data integrity and compliance. 

SmartForms provides a set of tools for designing, generating, and deploying interactive Web applications for capturing and validating data. Create data and logic aware, interactive user interfaces based on the XForms standard. The UI components in these forms act as smart agents that can perform data validation, enforce rules, prompt for appropriate additional information and trigger further actions based on user or system input. 

Responsibilities:

1 Tested Event Rules/Assertions functionality of SF.

2 Tested Component Properties Editor.

3 Deployment testing on Tomcat/Web-logic.

4 Design Canvas Testing.

5 Escalation of issues and ensuring closure on time.

Project #4

Title                         Asset Backed Commercial Paper for CSFB

Client

         Lewtan Technologies Inc Waltham, Massachusetts USA.

Team Size: 
         4

Role

         Team Member

Environment              ASP2.0, IIS5.0,JavaScript, VBScript, SQL Server2000, XML and 

                                Windows2000.

Project Profile:
Asset Backed Securities Investor reporting for Securities. It’s generates a Monthly investor report for a multi conduits to enhance comparability, transparency, liquidity requirements. 

The project include document management functionality by which user internal can monitor current and historical monthly reports for sellers and securities 

            The project is to define the user interface and functional requirements for the investor reporting website that Lewtan will implement for CSFB with complete historical Servicer Reports and Collateral Analysis will provide investors with the ability to generate stratification and performance reports. 

Responsibilities:

1 Update the team on communication with client/internal updates specific to work.

2 Followed the documents for Software Testing process and Test Plan. 

3 Performed Functional, Regression Testing, Functionality Testing, Integration Testing and Acceptance Testing.

4 Involved in compatibility testing of the system in various OS/Browser combinations.

5 Defect Management related activities like preparing defect logs, updating the defect logs after validating fixes by development team. 

6 Formal meetings with developers to explain defects and recommend enhancements  

7 Responsible for weekly status updates showing the progress of various phases of testing.  

8 Involved in Development and Execution of test cases from time to time as required.

9 Identifying and logging issues raised by testing in BugZilla.

Project #5

Title:
e. POWER Excelerator
Client:
Integic Corporation, Chantilly, Virginia, US.

Team Size:
5

Role:
Team Member

Operating System:
Win-2000 Server/Professional

Middle Tier Server:
Workmanager Server, Excelerator server, Express Server, Workplace server,  
WorkBroker Server, Mystique Server

Servers:
Exchange Server, Database Server
Description:

The e. POWER® suite, developed by Integic Corporation, is Integic’s platform for delivering electronic business solutions. Combining the power of workflow automation with document, records, and information management, e.POWER products provide a standards-based architecture for rapid deployment of comprehensive business applications.

The e.POWER software includes an integrated document management system that provides image storage; retrieval, from both local and remote sites; workflow capabilities to organizations that manage a large volume of documents; a rapid application development tool to customize and extend out-of-the-box capabilities; and third-party components to expand the functional richness of e.POWER solutions.

e. POWER Excelerator is a correspondence management application that uses ad-hoc work processes, correspondence control, action-item tracking, and due-date management. Excelerator eliminates problems and productivity bottlenecks associated with processing workitems, since you can track the progress of workitems and reassign them if necessary.

Excelerator stores, transmits, and tracks actions for every unit in your organization, allowing all employees to view the information. The most significant feature of Excelerator is that it replaces hard-copy folders and documents with electronic files that can be routed easily to the next user or group involved with the document processing.

Responsibilities:

1 Prepared Project Test plan and strategies like the “Functional Check List”.             

2 Development and execution of test scenarios and test cases for e. Power Excelerator Desktop product.

3 Involved in Regression, Integration and Compatibility Testing.

4 Identifying, logging and closing bugs/issues rose during testing life cycle.

5 Given trainings and presentations on testing activities carried out in a project.

Project #6

   Title:
ghx.com
   Client:
Global Healthcare Exchange, Brussels, Belgium
   Team Size:
4

   Role:
Team Member

   Environment:
EJB 2.0 JDK1.4, Tomcat Web Server 4.0, JSP 1.2, Web Logic Application 
Server6.1, 


Oracle 9i, Windows2000 and XP.

   Scripting                WinRunner7.0

   Responsibilities:
Interaction with Client regarding QA issues, Preparing Test cases, 
logging/closing defects, formal meetings with developers to explain defects and 
recommend enhancements  

   Description:

          Global Healthcare Exchange (GHX) Global Browser, a leading provider of supply chain solutions and services, brings together hospitals, suppliers, distributors and GPOs. GHX helps create a critical mass of buyers and suppliers who will benefit from aggregated, accurate data and realize true cost savings and process efficiencies within the healthcare supply chain. Today, hospitals and suppliers are collaborating with GHX and each other to enhance their current systems and create streamlined processes. 

GHX links all members of the supply chain closely together, for better communication, better information and better decision making ultimately lowering costs and achieving valuable efficiencies.

   Responsibilities:

1 Conducted Regression, Compatibility, Integration and Performance Testing. 

2 Performed Locale Testing (GERMAN) and Boundary Value testing (field level). 

3 Involved in Preparation, Automation and Execution of test cases using WinRunner7.0. 

4 Doing Version Maintenance using VSS, Standardizing naming conventions, maintaining the versions of the QA and other release documents.

5 Liaises with the development team to monitor progress on problem report rectification.


Project #7   
 Title:
 Contrado-SoftwareManager 
 Client:
 Contrado Incorporation Irving, Texas, US. 

 Team Size:
 4

 Role:
 Team Member

 Operating System:
 Win-NT, Win-2000, HP-Unix Ldap Server

 Browsers:
 All IE and Netscape

 Responsibilities:
 Preparing Test cases, maintaining bug-tracking and
                             customer Communication. 

Description:

The Contrado software manager system is an integrated software package that facilitates the task of contrado software manager application management.  Contrado software manager is designed to provide advanced centralized management features across large numbers of clients running various windows operating systems. 

Contrado software manager utilizes management infrastructure services that are available across the clients it supports such as windows installer, windows scripting host, and others.  Contrado Software manager provides centralized inventory, remote control and diagnostic tools, and software management features.  

Contrado software manager delivers a broad range of these functionalities by integrating with key technologies from Support.com and TIBCO.

During the software manager installation process, MOAS and mid-tier servers were defined to software manager.  Once the hierarchy of servers is established, you can define endpoints, define and promote software packages and begin distributing software to previously defined endpoint using software manager.

   Responsibilities:

1 I was involved in the functionality testing of the system.

2 Involved in updating of the Test Cases as and when new functionality change occurs and executing the same.

3 Done Compatibility and AdHoc testing. 

4 Responsible for reporting bugs to the corporate bug tracking system and verified known bugs against new builds

Project #8
 Title:
ERPpro2000 
 Client:
Machine Tool Equipments

 Team Size:
9

 Role:
Team Member

 Software:
Visual Basic 6.0, Oracle (8i), Windows2000                              

Scope of project:

Yukthi's ERPpro 2000 intends to provide solutions to whole range of activities of the small/medium scale manufacturing organizations by tightly integrating various functional modules such as Financial Accounting, Sales, Stores, Production and Personnel management.

This software deals with the entire process flow covering Customer Enquiry, Quotations, Workorders, Material Planning, Project Scheduling, Purchase Orders, Machine Scheduling, Work Completion, Delivery Note, Invoice and Goods Receive note to the Customer thus maintains wide range of information flow within the organization. Moreover helps the management to gain control over resources such as man, machine and material.

Reports: System generates the following reports such as quotations, indent note, Invoice,   delivery challan and goods return note. 

Responsibilities:

5 Involved in Functional, Regression and Field level testing. 

6 Responsible for developing and executing test cases of Salespro module. 

7 Developed user friendly GUI forms using Microsoft VB.

8 Created and generated multiple reports using crystal Reports 
9 Prepared documentations using MS Office Suite.

Project #9

  Title:
reddyhostel.com
  Client:
R.B.V.R. Reddy Hostel Society 

  Team Size:
2

  Software:
Visual Interdev 6.0, Dreamweaver3.0, SQL Server 7.0, ASP and JavaScript


Project Summary:
Reddyhostel.com is the site about R.B.V.R. Reddy Hostel Society. Which gives Information about life history of Sri Raja Bahadur Venkata Rama Reddy. This site provides the facility of Online registrations for membership in R.B.V.R. Reddy Hostel Society. 

This site provides the details of Admissions like Notification date, Number of seats available and so on. It also provides the details of all board members, present and future events of hostel.

Responsibilities:

1 Designed HTML Pages, Client Side Validations using Java Script. 
2 Executed manual test cases and verified results with expected results.

3 Participation in design and development phase.
Project #10

  Title:
School Administration and Management System(SAMS)
  Team Size:
5

  Hardware/OS:
Windows NT 4.0

  Software:
Visual Basic 6.0, Oracle7.3

Scope of project:

This Product has been developed for Yukthi Software  & Technologies (P) Ltd. SAMS has been designed to cater the various managerial needs of academic institutes. 

The objective of SAMS is to ease the decision making in administrative, academic and accounting process. Its high user-interface capabilities allow anyone, even with little computer knowledge, to operate and explore the potentiality.

SAMS has been developed as an integrated management system covering Administrative, Academic, Accounts and Library features to facilitate effective control over all the areas

Modules :  

The SAMS consists of following modules

Administration
:
This module consists of issue of Application forms, Admissions, Roll no. generation, 
Class wise Fees, Working Days, Staff Attendance, Recruitment of Employees, Promotions, Terminations and Transportation.

Academics
:
This module consists of Academic Scheduling, Time Table Scheduling, and Student Attendance, Exam Schedule & Tracking , Marks Evaluation and  Generation of Progress Reports.

Accounts
:
This module consists of Assets, Fee Collection, Bank Receipts & Payments, Cash Receipts & Payments, Sales & Purchase Voucher.

Inventory
:
This module consists of  Item Details, Supplier Details  Purchases Order  and Item Receipts.

Payroll
:
This module consists of  Desg Details, Leaves, Earnings, Loans & Advances, Payroll, Grade Appraisal Details, Deductions, Performance Appraisal, Recruitment and Attendance Entries 

Library
:
This module consists of Books Inventory, Student Details, Staff Details Books Issue and Books Return

Responsibilities:

1 Test cases preparation and execution to ensure the Functional correctness of the system.

2 Involved in Regression testing phase. 

3 Coordinated with the development team for fixing the bugs.


Project #11
   Title:
indautomobile.com
   Team Size:
3

   Hardware/OS:
Pentium & Windows NT

   Software:
Visual InterDev6.0, SQLServer7.0, IIS4.0, VBScript & JavaScript
Scope of project:
         Indautomobile.com is a vertical portal, which consist of all the information about Indian Automobile companies and their dealer network.

         It gives complete information about two and four wheelers and the user can know about new events in Automobile Industry of India. This site gives price and technological details of every vehicle and compares it with competitive vehicle thus giving a complete overview to end-user. 


Responsibilities:

1 Involved in design and development of following modules

-
Registration of User and Request for Assistance.


2 Involved in programming which adds, modifies and deletes the records from the database.
Personnel Overview

Date of Birth
:
  19th Sep, 1975

Marital Status
:
  Single

Passport Number
:
  B1628472

