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Experience Summary

Over 4 years of experience in Lotus Note\Domino Administration, 3 years of Windows 2000\NT 4.0 Administration and 3 years of Desktop Support.
Employment History

· Working as Sr. Lotus Domino Administrator with Wipro InfoTech Ltd., from July 2006 to till date. 

· Worked as Sr. Lotus Notes/Domino Administrator with Wipro InfoTech Ltd., through franchise NECX from August 2001 to June 2006. 

· Worked as Sr. System/ Mail Administrator at Directorate of Rice Research (DRR) Rajendranagar, HYD from January 2001 to July 2001.

(DRR is an institute of Indian Council for Agriculture Research (ICAR), New Delhi.)

· Worked as a System Administrator at APTECH Computer Education Private Ltd., from August 1997 to December 2000. 

.

Professional Qualifications
· IBM Certified Associate System Administrator Lotus Notes and Domino 6/6.5 
· Certified in Microsoft Certified System Engineer (MCSE) in Windows NT Server 
· DCA (Diploma in Computer Application) from Shramik Vidya Peeth, Hyderabad.
Work Experience

	Duration
	Organization
	Designation

	
	

	June 2007-Till date 
July 2006 – May2007 


	Wipro InfoTech Ltd, Bangalore

Client Toyota Kirloskar Motors Pvt. Ltd. Bangalore.
Wipro InfoTech Ltd, Hyderabad
Client AgroTech Foods Ltd.
	Sr. Lotus Domino Administrator 
Sr. Lotus Domino Administrator

	
	
	


Job Description
· Interacting with clients to handle problem resolutions.
· Users Management like creation of users, recertification, password, mail quota, deletion and sending ID’s etc.
· Checking of Domino Servers and improve their performance thus enhancing Client Sat and achieving SLAs. 
· Database maintenance activities like Updall, Fixup and Compact. 

· Backup, restoration if required.

· Installing and configuring of BlackBerry Enterprise Server on Lotus Domino.

· Problem Management in Lotus Notes Client R6,   Mail related problems arising from day to day client and server operations.
· Regular monitoring such as Server Health Checks, Performance and Disk Capacity Maintenance. Mail routing checks, monitoring replication of Public Address books, System databases
· Managing and Monitoring Domino Clusters

· Managing replication in a Cluster

· Checking McAfee Group Shield for Lotus Domino 5.3 Quarantine database
· Interaction with IBM USA regarding PMR’s, technical support and follow-ups of pending PMR related activities with IBM team
· Technical support to desktop engineers regarding Lotus notes client.

	Duration
	Organization
	Designation

	Aug 2003 – Dec 2005
	Wipro InfoTech  
Client – AP Secretariat

	Sr. Lotus Domino Administrator


Job Description
· Installation and Maintenance of Lotus Domino Mail servers and Web Mail server.

· Installation and Maintenance of Lotus Same time server.

· Installation and configuring of Symantec Antivirus Content filtering software (SAV 3.0.1)  for Domino 
· Upgraded Domino from R5 to R.6.5.
· Upgraded Domino from R6.5 to R6.5.3

· L2 technical support to desktop engineers regarding Lotus notes client issues.
· Implemented Organization policies on Domino servers for User Registration and Password management

· Database maintenance activities like Updall, Fix up, and Compact. 

· Monitoring of servers, which includes server availability, Database corruption
· Checking Log files and Mail. Boxes for all servers.
· Customization of ACL of all the databases.

· Brightstore backup Administration 
	Duration
	Organization
	Designation

	Aug 2001–Dec 2003

	Wipro InfoTech  

Client –  Aurobindo Pharma Ltd
	Sr. System Admin/ Lotus Notes Administrator


Job Description
· Maintenance of Lotus Domino Mail Server on Windows 2000.
· Maintenance of Lotus Notes Mail infrastructure in the head office and across factory units.   
· Server Backup Administration.
·  Provided customer services to the Users, which includes Desktop support, Printer support,                         

      Application support etc.
Environment:   
	Project
	Hardware
	Operating System
	Middle Ware
	AntiVirus/AntiSpam

	Toyota Kirloskar Motors Pvt. Ltd.
	IBM e-Server  -Netfinity x 345

IBM e-Server x 3650


	Windows 2003 Server

Service pack 1
	Lotus Domino Server 7.0.2


	Trend Micro Office Scan Virus Scanner

	AgroTech Foods Ltd. Hyderabad
	Dell Power Edge 6650,

Sun V20Z
	Windows 2000
	Lotus Domino 6.5.4, Lotus Domino 6.5.2
	McAfee Group Shield for Lotus Domino 5.3,

Symantec Anti Spam for Lotus Domino, McAfee Spam Killer for Lotus Domino.

	Andhra Pradesh Secretariat

Hyderabad
	Dell Power Edge 6650
	Windows 2000
	Lotus Domino 6.5.2, Lotus Instant Messaging and Web Conferencing (Same Time) 6.5.1.
	Symantec Antivirus for Lotus Domino 3.0.1.

	Aurobindo Pharma Ltd. Hyderabad
	Compaq Proliant ML 350
	Windows 2000
	Lotus Domino 5.10, Lotus Domino 6
	McAfee Group Shield for Lotus Domino.


Personal Profile
Date of Birth   11-10-1970
B.Sreedhar Sarma,
102/2, Venkateswara Layout
13th Main, 13th Cross (K.E.B.Road)

Old Madiwala

BTM 1st Stage

Bangalore – 68
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