Anoop Nair
Po Box 28216

Dubai

UAE

Mob: +971-50-5583726
Email:       anoopnairkv@gmail.com
Total Experience : 7 Years in IT Industry

Job Objective 

To seek a challenging position in the IT field with an esteemed organisation where my technical skills will be appropriately and effectively utilised.

Professional Profile

· Dedicated Information Technology professional with over seven years of experience in system and network administration including five years of experience in administering / implementing Citrix Metaframe application servers and associated clients. Result-oriented System administrator with expertise in providing core technical services across diverse platforms.  Accomplished designer/implementer of technical solutions that solve business needs across the enterprise.  Analytically adept at identifying and rectifying problems. Proficient at building and maintaining relationships with customers, colleagues, and vendors allowing productive, proactive, cost-effective, practical and user-friendly solutions.

· Extensive knowledge in configuring / administering Citrix application servers, especially Citrix Metaframe Presentation Server with Windows Servers on Active Directory Infrastructure.

· Knowledge of LAN / WAN / routers/ switches including configuration/ hardening/ access lists / VLANs.

· Presently working as Systems Engineer – Enterprise Access at Solutions Middle East, Duabi,UAE.  Project management of Citrix Access Suite projects and Juniper WAN/Data Center Acceleration projects.

· Able to guide motivated, top-performing technical and application support teams in the administration, installation, training, and support of client/server hardware, software, peripherals, and networked systems. 
Technical Expertise 

· Good working knowledge on servers with Citrix Presentation server ported with 20 different applications, catering to a total of 1000 users and close to 800 simultaneous connections from 200 locations

· Installation, configuration and management of Juniper WXC/WX devices.

· Technical expertise of Antivirus security products.

· Good knowledge of products like Secure computing’s Safeword, Sidewinder G2 firewall and Smart Filter.

· Installation, Configuration and Management of Network devices.

· Knowledge of Routing Protocols.

Software

· Citrix 


:
Citrix Access Suite 






Citrix Presentation Server, Citrix Access Gateway Advanced







Citrix Password Manager

· OS



:
Windows 2003 /  Windows 2000 /  Windows NT Servers







Windows XP/2000/NT/ME/98 workstation OSs

Professional Experience

Solutions Middle East, Dubai, UAE 







· Place: Dubai ,UAE

· Designation: Systems engineer

Duration: Aug 2004 – Till date.

Solutions Middle East, established in 1997, is a major Software Solutions Provider in Middle East.  SME offers niche, global, horizontal products customized for local needs.  With professionals with several successful years of experience in the Middle East with a unique blend of IT, Telecom, Software, Design & Business background, SME is a major IT solutions provider in the region.  

· Project management of Citrix projects including complex infrastructures.

· Implementing Juniper WAN Acceleration platforms.

· Formulation of a project implementation plan in a phased manner.

· Major projects/technologies: -

· Citrix Access Suite 4.2 (Presentation Server 4.0, Password Manager 4.1, Access Gateway Advanced 4.2)

· Juniper WX Series & DX Series 

· Thinprint

· Securecomputing Safeword 

· RSA SecureID

INTERFACE (Wipro Infotech Channel Partner) 



· Place: Mumbai ,India

· Designation:Network/System engineer

· Duration: Oct 1999 to July2004

Details:  Working in HDFC BANK LTD. CPU as a System/Network Administrator in a 24x7 environment. HDFC Bank is a leading Private sector bank in India with over 290 branches and 780 Offsite ATM’s across the country. The HDFC Bank network is integrated by CISCO Routers (2500 series, 2600 series, and 3600 series) at the remote branches/ Offsite ATM’s that are connected to the main HUB in Chandivili, Mumbai by 2 CISCO 7206 routers. The Primary connectivity comprised of 64 K/128 K/2Mbps Leased lines or a 128 K Radio link with a backup connectivity of ISDN / VSAT/ Dial- up.

The monitoring of the Connectivity’s/Link’s is done with the help of Unicenter TNG RMO network management tool.

Work profile comprises of Network Management of HDFC Bank across the country on the LAN / WAN end, trouble shooting the network. Asset  & Vendor Management.. Configuration of CISCO Routers of 2500, 2600, 3600, 7206 series for LL/ISDN and VSAT’s using EIGRP & RIP routing protocol. Also, configuration of CISCO Switches of for LAN setup.

Maintaining a 99.0+ % uptime of the various links through backup means and with proper co-ordination with the Vendors/MTNL/VSNL . To achieve the same, responsible for a continuous monitoring of all the connectives of all Branches/Offsite ATM’s across the country and pro-actively involved in the up gradation of connectivity’s to meet the application requirements accordingly. Configuration of ISDN as backup to the primary links of the remote branches.

Significant Projects

Citrix PS 4.0 implementation for Etihad Airways

Responsibility:  Implementation and configuration of CPS4.0 and CSG

Details:  Etihad Airways decided on implementing Citrix access to all their remote users . CPS4.0 was installed and configured on 5 blade servers for catering  300 users . CSG was implemented for secure access of published applications for agents span across the world.

Citrix PS 4.0 Implementation at RAK Bank. 

Responsibility : Installation and configuration of Citrix PS 4.0 .

Details:  Citrix PS 4.0 was installed and configured at Rakbank for accessing their core banking application by 200 remote users across UAE.

Citrix, Firewall and Safeword implementation at Spinneys, Dubai ,UAE
Responsibility: Design , Implementation , Installation and Training.

Details: The project involved giving presentation to Customers IT senior members on the security features of Sidewinder firewall and Safeword. Presentation given on Citrix for their users to access the application from remote offices .Job involved installation and Configuration of Firewall . Installation and configuration of Citrix with CSG in DMZ, Safeword and thinprint. After the completion of installation Training and Documentation given to Customer. The project was completed in 2 months.

Citrix and CSG implementation at Techdata , Dubai, UAE

Responsibility: Design , Implementation , Installation and Training.

Details: Techdata is one of the main distributors of Cisco and HP products range. Citrix was successfully implemented for their remote users spanned over different locations to access their applications with ease. The project was completed in 1 ½ month.

Citrix rollout at  DHL. Dubai ,UAE

Responsibility: Design , Implementation , Installation and Training.

Details: Citrix was rolled out at all locations in DHL at UAE for their major applications.

Citrix implementation at Dubai Golf Club,Dubai,UAE.

Responsibility: Design , Implementation , Installation and Training.

Details: Dubai Golf Club is one of the 10 major Golf clubs in the world. Citrix was rolled out for their application called Concept at all the locations.

Juniper WXC implementation at 12 Locations for Invest Bank.

Responsibility: Design, Implementation , Installation and Training
Details:  The project involved conducting an inline PoC for a month and further after successful completion Invest back decided in implementing the Juniper boxes at 12 of major branches to boost WAN performance.

I was assigned the role of Project Engineer and implemented the boxes at 12 of their branch locations. After successful implementation a full-fledged administration training was conducted by me to the IT network staff along with the whole project documentation.

Juniper WXC implementation at Aggreko.

Responsibility : Implementation of WXC boxes for DR location.

Details: Implemented WXC boxes at Aggreko for data replication for their DR location.

Juniper WX implementation at AlGurair.

Details: Implementation of WX boxes at 3 of their major locations.

Qualification

B.Sc ( Electronics )

University of Kerala, India

Training Attended 
· Five days training on implementation of Sidewinder G2 Firewall conducted by Secure Computing.
· Three days training on implementation of Juniper WX/WXC devices on Network by Juniper Networks.
· Workshops on Citrix advanced Configuration conducted by Citrix ME.
· In-house Project Management Training at Wipro Learning Center.
· In-house training for Windows 2003, BackOffice products, Unicenter .
· Datacomm L1 and L2Training conducted by Wipro, Mumbai.
Certifications                                                      

· MCSE - Microsoft Certified System Engineer (on Windows NT)

· CCEA 3.0 - Citrix Certified Enterprise Administrator 

· JNCIA – Juniper Network Certified Internet Associate – WX series

· CCNA – Cisco Certified Network Associate

Personal Details
DOB

: 21 Aug 1976

Marital Status
: Single








