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OBJECTIVE 

Seeking a Technical Specialist position that utilizes my skills in Heterogeneous Network/Systems, which would enhance me to go past that extra mile in my field...? Absolutely no problems to stretch to give better results... By having an attitude to motivate others and to work as an active Technical Specialist.

TECHNICAL SUMMARY: 

· Installation and Administration of Solaris, Red hat Enterprise Linux, Windows and SCO-Unix

· User Administration, Patch Administration and Package Administration.

· Configured, Implemented and Maintained the NIS, NFS, Send mail, Apache, DNS, DHCP, FTP and SAMBA.

· Designing and implementing of backup and recovery strategies for Mail servers / File systems.

· Troubleshooting of performance problems in Linux, Solaris,  Windows and tuning the Kernel parameters to optimum performance

· Monitoring the Users, File system utilization, Server Performance, Log messages and Network Utilization.       

· Design, analyze, implement, setup and manage Local Area network using

Ethernet Switches and active hubs

· Integrating network in heterogeneous server environment like SUN Solaris, Linux, Windows2003,WIN95, and Windows NT
· Ensuring availability of Systems Resources to Users and taking timely corrective actions on Users requirements

CERTIFICATIONS: 

·  Sun Certified System Administrator (SCSA)

· Certified by Wipro competency exam on DataCom L1 

· Certified by Wipro competency exam on WINDOWS  NT 4.0

PROFESSIONAL QUALIFICATION: 

· Diploma in Electronics and Communication Engineering from Govt. Institute of Electronics.

TRAININGS ATTENDED:

	Trainings Attended 
	Location

	Trained on Sun Solaris at Wilshire technologies.                                      
	Hyderabad

	Trained on CISCO Routers and Win2003 at Zoom Technologies 
	Hyderabad


TECHNICAL SKILLS:
	Environment
	Description

	Server Operating Systems
	Linux/Solaris/Windows2003/win2000/SCO-Unix/Suse Linux

	Client Operating Systems
	Windows95/98,WindowsNTWorkstation,Windows2000 Professional, Windows XP

	Hardware


	Installation & Troubleshooting of various Servers & Desktops. Compaq (HP) Proliant Series Servers ML570, DL580, IBM Netfinity Series Servers, IBM e-series, Acer Altos servers, Wipro Net power Servers, DELL Power Edge Servers 2300, 2400, 4400, 6300and 6400, Dell Optiplex desktops.

	Backup Solutions
	Tar and UFS backup.

	Networking 
	Routers (CISCO), Cisco Switches 

	Remote Management Tools
	Net meeting, Dame Ware, pc anywhere, VMware, VNC, RDP, X Browser and SSH

	Mail Administration
	Lotus Notes Client & Outlook client.

	Web Server Administration
	Apache; Web sphere

	Antivirus
	Symantec Antivirus Corporate Edition, Mcafee 

	Others
	IIS 4.0, Microsoft Terminal Server Client, MSOffice 2000


WORK EXPERIENCE

Job Title
:
Sr. Engineer-Server Support. 

Company
:
Wipro InfoTech (Wipro Pay Roll) 

Period
:
 April 2005 to April 2007. 

Job Title
:
Sr. Engineer-Helpdesk Management 

Company
:
Wipro InfoTech (Franchise Pay Roll)
Period
:
April 2001 to March 2005.

Job Title
:
System Administrator  

Company
:
Sankalp Web-Tech Ltd 
Period
:
Dec1999 to April 2001

Job Title
:
Customer Support 

Company
:
Sybernet Info Services 

Period
:
Jan 1997 to December 1999 

CLIENT’S NAME: 

Wipro Technologies, RANE Engine Valves Ltd, Dr. REDDY’S    LABORATORIES, LUCENT TECHNOLOGIES INDIA LTD, OBC and GE.
JOB RESPONSIBILITIES: 

· Solaris Administration – Installing and Configuring Solaris. Day-to-day activities include Administration of   File system, Taking Backups, Monitoring the Server, Applying patches, Samba, Network File System, Network Information Server, User Administration, DNS and Tuning the Kernel Parameters. 

· Linux Server Administration - Installing and Configuring Red Hat Enterprise Linux. Day-to-day activities include Administration of Send Mail, Samba, Network File System, Network Information Server, User Administration , DNS, DHCP,FTP ,Taking Backups, Apache, Trend micro Antivirus, Monitoring the Server, Tuning the Kernel Parameters, Applying patches.

· Windows Sever Administration – Installing, Configuring Microsoft Windows 2003 Server, ISA 2004 server, Software Update Server. Day-to-day activities includes Administration of  DNS & DHCP servers, Active Directory Domain Controllers, Sites and services, Trusts between domains, Configuring child domains. Serving as “escalation support” for all issues not resolved by First Level Engineers
· Network Management–Configuring Cisco routers and monitoring links between different poles.
· Backup management – Scheduling and verifying the validity of daily tape backups of the servers, developing backup strategies, restoring data on request basis.

· File system administration–Including monitoring file system usage, implementing quota limitation on per user basis. Periodical cleaning and defragmentation of heavily used file systems. 
· Antivirus Management – Installing Trend servers, configuring automatic updates of pattern files, scheduling virus scanning, configuring alerts, and tracking virus related incidents till closure.
· Mail server Administration (Send Mail) – Creation of user’s mail boxes, tracking for dead mails, recovering corrupted mailbox, monitoring the server performance, monitoring all services related to Send mail database, assigning quotas and taking regular backups for mailboxes and attachment filtering.
SIGNIFICANT ACHIEVEMENTS / PROJECTS

· Maintained the Global project in effective way at Dr. REDDY’S    LABORATORIES and got very good appreciation from customer.

· Received Appreciation Award from Dr. REDDY’S    LABORATORIES, RANE Engine Valves Ltd and GALAXY Award from Wipro Technologies, Manikonda for the Services rendered in Customer Satisfaction
· Tuned the Kernel parameters, File system parameters, Memory Parameters and Disk Parameters in Linux.

· Resolved the Login issues in UNIX at Wipro Technologies 

· Configured and Implemented the Samba, Apache, DNS, in UNIX environment at Wipro Technologies.

· Recovered the Critical data from Crashed server in Windows environment at Sankalp-Webtech LTD.

· Installed and configured Win2003 server, Implemented disk quotas for users and configured clients to access the Oracle Database. 

· Installed, configured and administration of intranet web sites using Internet Information Server on Windows2003 Server.

· Upgraded all windows 2000 Prof Clients to windows XP without loosing data and profiles. 

· Designed the LAN diagram, implemented the LAN by configuring Cisco switches
· Installed new networks (RAS) that resolved connectivity problems between the home office and remote warehouses.

· Planning and scheduling backups, written backup scripts which will be executed in off hours.
General Skills: 

· Able to Work under pressure

· Good in working with multidisciplinary team.

· Able to cope up with a fast and difficult learning curve.

· Willingness to work in any part of the world.

Personal Information:

Date of Birth

:  06th June 1972

Linguistic proficiency
:  English, Telugu, Hindi and Kanada.

Nationality

:  Indian
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