Present Status

Since Mar 1, 2004
IT & HSE Coordinator in Exploration Group of Kuwait Oil Company (K.S.C.)

Identifying User Requirements and fulfilling in coordination with IT Group

Handling 135 PCs, Laptops, 23 SUN/SGI Workstations, Printers, Plotters, Scanners, Telephones and other peripherals.

Onsite support to users on Software Applications and Hardware

Arranging Training Courses on Software Applications

Designing and administrating Exploration Web Portal

Providing on-hand training to users

Organizing Presentations, Group Meetings and Seminars

System Study and preparation of SON for DIMS (Document Imaging Mngt System)

Application Development – Exploration Rig Activity & Seismic Reporting System

Organizing Fire Evacuation Drills and reporting to HSE Team on feedback

Arranging HSE Programs through KPC and Career Development

Observing HSE practices and reporting regularly

Preparing HSE Action Plan

Implementing the approved HESEMS procedures as applicable

Special Project: RTO – Connecting Rigs to KOC Network using WiMAX Wireless network

Jan 1, 2003 —Aug 15, 2003 (Project basis)
IT Manager in National Petroleum Services Company (K.S.C.)

Analyzing, Mapping Existing Business Processes and Rules.  Reviewing Information Systems. Interviewing users, Analyzing process flows, identifying requirements and opportunities for improvement.

Reporting to top management in the strategic development of computing services and responsible for the specification, purchase, development, integration, use and maintenance of all hardware, software and services

Managing all projects in the areas of system administration, software implementation and network security and providing direct technical support

Suggesting improvements and participating in design and process reengineering of new business systems with the end users, while ensuring that it meets the corporate mission statement.

Aug 1, 2001 – Dec 31, 2002
EDP Manager in Lenôtre Paris, Kuwait.

Maintaining 3 File Servers (Novell & Windows NT), workstations (PCs & POS), Micros 3700 POS Machines (Touch Screen) with Slip and Roll Printers, Standalone PCs and all other Application Packages.

Software Developments: HRS (Human Resource System), Recipe Management System, Accounts Receivables, Reservation System, Guest History, Sales Reporting System, etc. Networking: Maintaining two different networks.  Setting up Dial-up Network with other branches of Restaurants (Al-Fanar, Grillo & Bliss House).  Trouble-shooting in Software as well as Hardware Problems. Setting up Applications User-friendly and giving on-hand training to the staff. Upgrading the systems to the latest technology.

Nov 97 – Nov 2000
Managing Partner in Computer Care, Madras, India.

Project Management,  Software Development, Data Processing in Corporate Sectors, Hardware and Software Maintenance, Software Installations and Training, Managing Projects of Educational Institutions.

Jan 93—Nov 97
EDP Manager in Sheraton Jeddah Hotel & Villas, Jeddah, Saudi Arabia

Administrating IT Dept., Managing and Maintaining all systems and the entire network.

Maintaining File Servers, 93 work-stations, Inter-face systems, 10 Micros 4700 Point Of Sale User Workstations with Slip and Roll Printers, Yaletronics Keycard Security System, TMS Voice Mail System, Telephone System and all other Applications.

Developing Applications for Accounting, Night Auditing, Human Resource Development, Front Office and Food & Beverage Department

Trouble-shooting in Software as well as Hardware Problems.

Making the Applications User-friendly and giving on-hand training to the staff.

System Support to Sheraton Riyadh Hotel & Towers and Sheraton Medina Hotel.

Jan 92 – Dec 92
Systems Analyst in Mitwalli Steel Mnfg. Co., Jeddah, Saudi Arabia.

Inventory Analysis, Control and Maintenance, Financial Accounting Systems, Foreign Trade Management and Business Correspondence

Oct 90 – Sep 91
EDP Manager  in Crompton Engineers Ltd., Madras, India.

Managing & Maintaining the entire systems, Systems Quality Control and Assurance

Software Projects – Accounts, Inventory, Payroll, Human Resource, Sales & Promotion.

Aug 90 – Jun 91
System Consultant in SP Associates – Hotel  & Tourism Consultant.

Project preparation for Hospitality Industries, Setting up Systems for hotels, resorts, restaurants and Technical Supports to Hotels under the supervision of SP Associates

May 89 - Jul 90
System Analyst in Chase Computers, Madras.

Systems Study, Analysis and Control, Data Processing for Indian Bank, Indian Overseas Bank, State Bank of India and Life Insurance Corporation of India as job work. Setting up PCs in Schools and other Educational Institutions. Maintaining Computer Department of Institutions on Contract basis. Conducting Training Sessions in those Institutions.

Jun 88 – Jul 89
Programmer in Diatta’s Computer India

Data Processing, Programming, Conducting Training Classes and system Analysis.

May 87 – May 88
Computer Operator cum Office Assistant in Computer Care, Madras.

Data Entry, Data Processing, Programming, Documentation, Filing, Maintaining Accounts, Sales Documents and Business Correspondence.

ACADEMIC CREDENTIALS

 
M.B.A.    – Master of Business Administration (Finance & Production) from NCIM

B. Com. – Bachelor of Commerce from Bharathidasan University

 

PGDSA   - Post Graduate Diploma in Systems Administration

PGDCS   - Post Graduate Diploma in Computer Science

Certificate in ArcGIS II & ArcGIS III by ESRI

Diploma in Oracle with Developer 2000

Diploma in Visual  Basic

Diploma in Unix  Professional

Higher Grade Certificate in English Type Writing

AWARDS AND ACHIEVEMENTS


Appreciation Certificate from SPE-KOC Technical Forum


Certificate of Achievement in Advanced Safety Audit

Certificate of Achievement in Advanced Safety Train the Trainer

 
Appreciation Certificates from the Owner and Management of Sheraton Jeddah Hotel for the successful completion of Royal Court Auditing and for 17th Annual Environmental Protection, Health, Safety & Security Week 1996.

 
Certificates of Achievement from ITT Sheraton Corporation on Brainstorming Techniques for Problem Solving and on Principles of Lateral Thinking & Creativity

 
Arabization of Guest Folios and Financial Reports in Sheraton Jeddah Hotel

TECHNICAL PROFICIENCY

Software
DOS: BASIC, COBOL, PASCAL, Turbo C, UNIX C, Dbase IV, Microsoft FoxPro 2.5, Clipper 5, Lotus 1-2-3, Word Perfect 6, Word Star 7, Professional Writer, Soft word, MultiMate, VP Planner, Form Tools, Form Filler, Universal Word,  Arab Word 3.3+, SMART, Quarto Pro, Symphony, etc. 

Windows XP: Microsoft OFFICE 2003, Visual FoxPro 9.0, Visual Basic,  Crystal Reports, MS Works, ArcGIS III, Microsoft Money, Microsoft Mail, Visual dBase ver.5.5, Side Kick 95, Accent 2, etc. 

RDBMS: Oracle with Developer 2000 (Forms, Reports and Graphics)

DTP: Adobe Page Maker, Adobe Photo Shop, Coral Draw, Micrographics ABC Flow Charter, Picture Eze, Paint Shop Pro, Ray Dream Designer, Quick Time, News Master, Print Master, Print Shop Deluxe, Fontasy, Instant Artist and Microsoft Publisher.

Communication: SCADA, GE-Mail, Lotus cc:Mail LAN version, MS Outlook, Outlook Express, Smartcom Fax, Quick link Fax Manager, Close-up 6, Lap link 5, Symantec Norton PC Anywhere, Carbon Copy Plus,  Qmodempro 95, Comit and Delrina WinFax Pro 10.

Systems Maintenance: PC Tools, Symantec Norton Utilities, DIR Magic and Disk Manager.

Specialization in Programming:  Visual FoxPro ver. 9.0

Applications
Hospitality Industry: FIDELIO, CARAHOST, OMICRON, ADACO, CHIEF, WITCH, YALETRONICS, MICROS 3700 (Windows) & 4700 (DOS), EHS Call Accounting System, RING MASTER, TMS Voice Mail, RES IV, Exceed 4000 Series Internet Warehousing and Police Reporting System in Arabic

Oil Industry: ArcGIS II, Schlumberger’s Petrel, SperrySUN’s INNSITE RTO, DIMS & Idims.

Web Designing
Macromedia Flash, Dream weaver, Microsoft Front Page, Publisher, Adobe Photoshop and Corel Draw

Hardware
Assembling IBM Compatible PCs.  

Maintaining and  trouble shooting PCs and Peripherals 

Cabling (Co-axle, UTP  & Fiber Optic cables) and Maintaining Servers

Platform
Windows, SGI & SUN

Network
Novell Netware 4.11, UNIX, LINUX, Windows NT 4.0 and Windows 2000

Software Projects

Kuwait

Al-Qurain Co-ops.

Sales Reporting System in Arabic and English and Application for Branches Dept.

Jawad Al-Saffar
Inventory Management, Sales (Billing & Reporting), Procurement Management Systems

Lenôtre Paris
Human Resource System 

Delivery System for Outside Catering 

Reservation & Guest History System 

Recipe Management System 

Accounts Receivables and Payroll System.

NAPESCO
SIR—Service Instruction Reports

SO —Service Orders 

IOC—Inter Office Correspondence

AL-JAL
Leasing Management System for Cinema Mall Project in 6th Ring Road

Property Management & Leasing System for Ajial Mall in Fahaheel

Leasing System for Dar Al-Awadi Complex in Sharq

Property Management & Leasing System for Al-Hamra Towers.

Kuwait Oil Company 
Exploration Rig Activities & Seismic Reporting System

Saudi Arabia

Sheraton Jeddah Hotel & Villas
Arabization of Guest Folios and Financial Reports

Personnel Information System

Night Auditing & Front Office Reporting System

Backup Utility for Accounting Software 

Revenue Summary System (Integrated with PMS)

Sheraton Riyadh Hotel & Towers
Night Auditing & Front Office Reporting System

Sheraton Medina Hotel
Night Auditing & Front Office Reporting System

Titanium Di-oxide Co. Ltd., Yanbu.
Human Resource System

Al-Shammary Est., Jeddah & Yanbu.
Sales, Purchase & Inventory System

Arrows for Ind. Tools, Jeddah.
Sales, Purchase & Inventory System

Majed Est., Jeddah
Sales, Purchase & Inventory System in Arabic

Jadwa Electricals Co. 
Sales, Purchase & Inventory System in Arabic

Mitwalli Steel Mnfg Co.
Sales, Purchase & Inventory System in Arabic

Inventory and LC System in Arabic

Fakhry Est.- Phillip Morris USA
Sales Reporting System

Sahel Resort in north Obhur
Property Management System

General
Worldwide Hotel Info System

Concierge System

Address Book  - Data Bank

Singapore

Grand Tech Pte. Ltd.

Sales, Purchase, Inventory and Accounting System

India

SAF Inks & Paints (P) Ltd. and  SIFA Colors
Sales Management

Purchase Management

Inventory—Stock Control and Analysis

Accounts—GL, AP & AR

Production Management Systems

Greatway Communications
 Call Accounting System

Almonard Co. Ltd 
Sales, Purchase, Inventory & Accounting Systems

Jewel Palace
Sales, Purchase, Inventory & Accounting Systems

Grand Tech
Sales, Purchase, Inventory & Accounting Systems

East Coast Travel P Ltd.
Ticketing, Sales and Customer Info Systems
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Father Name


M. Abdul Wahid

Date of Birth
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Nationality


Indian
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Married

Residence Status

Transferable

Passport Number

B 2274460

Permanent Address 

13-C, Pudumanai St., Adirampattinam-614 701, India. +91 4373 2 42937

Email



zalhussain@kockw.com, zainul_hussain@yahoo.com

Telephone: 


Mobile:
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