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IT Manager Having Technical and Functional Experience of ERP Implementation: Domain Knowledge of Automobiles, Manufacturing and Projects Engineering  



OBJECTIVE
Leveraging experience of project management, application design & development, ERP customization, integration, and support and team management, to attain the role of a Project Leader/ IT Manager/ERP Techno- Functional Consultant, with a well known company. 

CAREER SUMMARY
· Twenty years experience in the IT sector across diverse technical platforms. 
· Rich experience of ERP (Projects, Logistics & Finance functions), development/ enhancement, production support and integration/ migration.
· Experience of project management for development of enterprise applications.
· Skilled at networking with senior management and various stakeholders (consultants, technical teams, functional users) for project operations.
· Ability to recruit, build and manage teams. 

WORK EXPERIENCE
System Manager, Metito Overseas Ltd, UAE, 2003- Present

Responsibilities:

· Anchoring application enhancement projects on Baan IV for the clients of the company, in the Projects, Logistics & Finance domains. 

· Managing the client engagement for the project’s duration, assuring delivery on SLAs.

· Building new customers and undertaking business development.  

· Identifying requirements/ functionalities, and conducting system/ business process analysis.

· Acquiring & managing the resources and ensuring optimum utilization for project profitability. 
· Creating the project milestones, adhering to the same and communicating project progress to the client.
· Managing the communication among the client, management and project teams. 

· Leading the assigned team through the entire software development lifecycle (SDLC).

Achievements:

· Any quantifiable achievements, your specific contributions, business developed etc?
Projects:

· Customized and implemented Content Management (Documentum 5.2). 
· Developed, tested and deployed the Intranet Portal.

· Also managed the project for customization and implementation of HR and Payroll System.

· Configured and setup the systems (development environment) for each of the projects. 

Application Manager, FIAT India Pvt. Ltd, Mumbai, 1998 – 2003
Responsibilities:

· Managed the projects for enhancement of Logistics, Distribution and Finance applications in Baan and migration from legacy applications, in coordination with the consultant’s team. 

· Interacted with the users to understand requirements and developed the specifications for customization.

· Mapped the business processes to Baan and recommended changes to generate enhancements and reduce problem tickets. 
· Architected the technical and functional design of applications, led the development, testing and implementation and provided support in production environment.

Achievements:

· Any quantifiable achievements, your specific contributions, business developed etc?

Projects:

· Implemented and supported the Baan finance and distribution modules.

· Developed and deployed the  Dealer Online Booking system. 

System Analyst, Premier Automobiles Ltd, Mumbai, 1986 – 1997

Joined the company as a Team Member in the IT team.

· Developed a number of applications for in-house use and deployment over the network.
· Prepared the specifications in coordination with the functional users.

· Provided post-implementation support as well as training for the applications.

Projects:

· Developed applications for Inventory control, Finance Ledger, Payroll calculation, Shares and Fixed Deposit. 

EDUCATION
· Master of Business Administration (MBA) – Systems, IPMS, Mumbai, 2005
· Master of Commerce, Mysore University, 2000

ADDITIONAL INFORMATION
· Trained on Baan IV Functional and Tools by Baan India (Certified by SSA Baan IV)
· Completed Oracle 11i  Functional training
· Also underwent Documentum Administrator (Content Management) training

SKILLS
· Analytical and logical thinking ability

· Ability to coordinate with internal customers, vendors, consultants and other stakeholders  
· Exceptional communication & presentation skills and ability to interact with top management of client companies 

Technical Skills

· Platforms:

Windows NT/ 2000, Unix, IBM, ICIM, AS400
· Baan IV:

tc (Common Systems), td (Sales and Distribution, Inventory), tf (Finance), 

tp (Projects), tt (Tools)

· Oracle 11i:

Distribution (Order Management, Purchasing, Inventory), Payables, 

Receivables, Cash Management, General Ledger

· Ramco:

Enterprise Series HRMP software         
· Languages:
BaaN tools , SQL , Cobol
· RDBMS :

SQL 2000, Oracle 8i/ 11i, Ingres
· Servers:

Tomcat 4.1.12, IIS 6.0

PERSONAL DETAILS
Date of Birth:
4th March 1961
Fluency in English, Hindi, Marathi and Tamil languages 
