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Senior Operations Engineer: Accomplished, versatile and accredited by managements for agile managerial and technical competencies.

OBJECTIVE

Identifying positions of Manager, Principal Architect in the Information Technology industry.

SUMMARY

•Senior Operations Engineer/Project Lead with over 12 years of technical and managerial experience in IT, with good exposure to working across US, Australia and Europe.

•Possess extensive knowledge in Oracle database administration, SQL server administration, database design and translating business requirement specifications to technical ones.

•Exemplary Managerial skills, with proven leadership competencies in a plethora of platforms including Peoplesoft, Oracle, MSS as Team Lead, coupled with incisive knowledge on all flavours of UNIX with over seven years on Oracle DBA using UNIX platforms.

•Strong penchant for charting innovative management plans.

•Recognised by top management for exceptional performance and commitment.

•Thorough appreciation of the nuances of work breakdown structure, project study and implementation of various complex Peoplesoft database projects.

•Expertise in all product lines viz., HRMS, EPM, CRM, FMS as a Senior Team Lead and on Tuxedo, Weblogic and Websphere for over two years.

WORK EXPERIENCE 

Senior Operations Engineer, Oracle India Pvt. Ltd., 2005-date

Responsibilities:

•Manage Peoplesoft implementations/ upgrade projects.

•Communicate & interact with onsite counterparts in Asia Pacific.

•Provide leadership to project teams.

•Involved in REN Server configuration, MCF Servers, Apps Messaging, Varity setup etc., •Manage scope & change control on projects.

•Provide the comparison list of actual SOWs with the actual database list.

Achievements:

•Self learnt Peoplesoft products. 

•Recognised by top level management for hard work, sincerity and smart work.

•Concluded 10 builds a day and 20 Em central tickets.

Team Leader, Oracle Peoplesoft IDC, Bangalore, 2004-2005

Responsibilities:

•Manage Peoplesoft implementations/ upgrade projects.

•Communicate & interact with onsite counterparts in Asia Pacific.

•Provide leadership to project teams.

•Involved in REN Server configuration, MCF Servers, Apps Messaging, Varity setup etc., •Manage scope & change control on projects.

•Provide the comparison list of actual SOWs with the actual database list.

Achievements:

•Independently handled the entire job and completed the job before schedule.

Consultant/DBA, August Comptel Pvt. Ltd., Bangalore, India, 2002-2004

Responsibilities:

•Commissioned & configured Oracle on UNIX to support production environment.

•Undertook performance tuning, backup & recovery.

•Managed a team of DBAs and helped them in resolving issues.

Achievements:

•Provided leadership to large complex database projects.

•Tuned the database to handle 30,000 hits in the memory.

Project Leader, Infinite Computer Solutions Ltd., 2002

Responsibilities:

•Handled capacity planning of database.

•Monitored database.

•Addressed performance tuning, backup & recovery.

•Formulated the scope management plan.

Achievements

•Developed project management skills and handled most of the project related activities in the absence of project manager.

Senior DBA, Intellisys Technology Inc., Chennai, India, 2000-2002

Responsibilities:

•Handled change control of application system.

•Oversaw projects.

•Analyzed risks involved.

•Formulated the scope management plan.

Achievements:

•Provided leadership to large complex database projects.

•Tuned the database for maximum performance using Tools like STATSPACK,TKPROF to handle significant hits in the memory.

Senior DBA, Synergy Solutions Inc., USA, 1999-2000

Responsibilities:

•Handled capacity planning of database.

•Monitored database.

•Undertook performance tuning, backup & recovery.

•Involved in Installation, Configuration & Maintenance of Windows NT & UNIX Servers, •Devised the scope management plan.

Achievements:

•Provided leadership to large complex database projects.

•Took charge of most of the Project Leader activities in his absence. 

Programmer Analyst, Business Machines and Services, Chennai, India, 1994-1999

Responsibilities:

•Coded, tested and debugged applications.

•Charted the scope management plan.

Achievements:

•Self trained and worked on programming languages like COBOL, C and C++.

 EDUCATION

•MS in Software Systems, Birla Institute of Technology and Science, (Bits Pilani), Rajasthan, India, 1998

•B.E, Computer Science Engineering, Madras University, 1994

Other Certifications

•Trained in Sun Solaris 2.6 on UNIX at Cognizant Technology Solutions, Chennai, India

•Certification in Project management & communication from IISC Bangalore

•Certification in Oracle 10g administration from Oracle

ADDITIONAL INFORMATION

IT Skills

Hardware
: IBM RS 6000, IBM PC 320, HP3000

Operating Systems: DOS, UNIX, MPE/ix

Languages & Software/RDBMS/ERP: COBOL, PASCAL, C, C++, SQL, Oracle, Toad, MS Access, MSSQL Server, DB2, Peoplesoft

Domains: HRMS, CRM, FSCM

GUIs:  MS Windows, Developer 2000, MS Visual Basic

PERSONAL

Date of Birth: March 25, 1972

Languages Known: English, Tamil, Hindi and Kannada

KEY PROJECTS

Title:

Environment: UNIX/NT/ Peoplesoft/Oracle/MSS/DB2

Client: Oracle India Pvt Ltd., Bangalore

Duration: Nine-months

Team Size: Worked with a 30-member team

Description:  Building environments for Tools/Applications. Setting up 3-tier and 2-tier connections for the builds.

Role: Senior Operations Engineer.

Highlights: The Project supports around 750 databases across different product lines and supports, maintains and manages 105 servers across various product lines.

Title:

Environment: UNIX/NT/ Peoplesoft/Oracle/MSS/DB2

Client: Oracle Peoplesoft Consulting, Bangalore

Duration: Over one year

Team Size: Worked with a 30-member team 

Description: Building environments for Tools/Applications. Setting-up 3-tier and 2-tier connections for the builds.

Role: Team Leader

Highlights: The Project supports around 750 databases across different product lines and supports, maintains & manages 105 servers.

Title:

Environment: UNIX/NT/ Oracle/NT/UNIX/PL *SQL/TOAD

Client: August Comptel India Pvt Ltd., Bangalore

Duration: Over one year

Team Size: Worked with a 20-member team

Description: The project primarily focussed on implementing and administering a development database for development users within the corporate.  

Role: Consultant, formulated the scope management plan, capacity planning of database, monitoring database, performance tuning, backup & recovery

Highlights: Implementing and administering a development database for development users within the corporate.

Title:

Environment: UNIX/NT/ Oracle/NT/UNIX/PL *SQL/TOAD

Client: Infinite Computer Solutions India Pvt Ltd., Bangalore

Duration: 10-months

Team Size: Worked with a 30-member team 

Description: Generating CLEC Specific reports, CLEC Aggregate reports

Role:Project Leader

Highlights: Generate CLEC Specific & CLEC Aggregate reports for the Network Metrics Platform of Verizon Inc. Virginia., USA.

Title:

Environment: UNIX/NT/ Oracle/NT/UNIX/PL *SQL/TOAD

Client: Intellisys Technology Inc., Bangalore

Duration: Over one year

Team Size: Worked with a 20-member team 

Description: Supported CITI Bank large volume online transaction processing application system

Role: DBA, involved in database creation, sizing/capacity planning of database, backing up databases, Ftp’ing files across different Unix Boxes etc.

Highlights: Supported CITI Bank large volume online transaction processing application system.

Title:

Environment: UNIX/NT/ Oracle/NT/UNIX/PL *SQL/TOAD

Client: Synergy Solutions Inc., North Carolina USA

Duration: Over one year

Team Size: Worked with a 30-member team 

Description: Supported American Scientific Research Institute

Role: DBA involved in the conversion of the business requirement specification to system requirements specifications. Maintained Windows-NT operating System and Oracle Database performed day to day DBA activities like backup, tablespace management, storage management schema management.

Highlights:  Supported Artificial intelligence & Expert Systems database for American Scientific Research Institute., New Hampshire., USA

Title:

Environment: UNIX/NT/ Oracle/NT/UNIX/PL *SQL/TOAD

Client: Business Machines and Services, North Carolina USA

Duration: Over four years

Team Size: Worked with a 15-member team

Description: Supported Automobile Ancillary Industry

Role: Programmer Analyst

Highlights: Supported Industrial applications viz., Production Planning and Control System, Production Monitoring System etc.,

Title:

Environment: TOAD, Oracle 8i, SQL LOADER  

Client: Verizon Inc, Virginia, USA

Duration: 10-months

Team Size: Worked with a 30-member team

Description: The Project was to develop the network metrics with the data that was provided by data provider of Verizon and its affiliates. This was just the enhancement of BAGTE (Bell Atlantic and GTE merger).

Role: Developer having handled DBA coding, testing, debugging of the application system followed by day to day DBA activities and change control of the application system.

Highlights: Network Metrics Platform (NMP) which was an enhancement of BAGTE (Bell Atlantic & GTE merger) is mainly focussed on dataload of metrics from different data providers. Generating CLEC SPECIFIC & CLEC Aggregate reports for different states in USA.

Title:

Environment: Oracle Ver 7.3, Pro COBOL, Developer 2000, Unify Ver 4.0

Client: India Pistons Ltd

Duration: Over four years

Team Size: Worked with a 10-member team

Description: The overall project was developed for in-house requirement which included, gauge calibration system, production planning and control system, production monitoring system and financial control system.

Role: Programmer Analyst, responsible for understanding user requirements and preparing functional specifications. 

Highlights: The system provides details regarding the monitoring of production from foundry to finished product stores.  

