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Getting Started

Click on the button VPOS Back End System icon at Windows Desktop and the screen below will
prompt.

Back End
Maintenance o .

Software Design and Develal by
WVISION m?g SOLUTIONS SDN BHD

[ J Login H ® Exit ]

Select User ID and password then click on [Login] button to login to the main menu.

“7 House Keeping - Transaction Date |:||:,E|
House Keeping - Trs Date }
Key in the transaction date details. -//,-

Current Systern Date I:I

Transaction Date

| Zok || #glse |

Select system default date and press [OK] button.
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System Yersion, 7.0 [VPOS Point of 5ales]
Stock  Maintenance Staff  Inventory Vendor (AP} Customer (AR] Inquiry Point of Sales HQ Module  House Keeping  Others  About  Exit

WWwW.vpos.com.my

BACK OFFICE
SYSTE

Versio

N8 Version - NS Version - N8 Version - N8 Version - NS Version - NS Version - NS Version - N8 Version - N8 Version - NS Version

Wer 7.0 20081222 | Trs Date : 23/12/2008 User : MGN ‘SEI’VEI’ : viewsonic=DATAFILE |D|’WE Path | CAPRGWPOSMEW\WTOUCHSET HGQ

VPOS Main menu.
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Maintenance - Stock / Item Details

Define classification Type

At Main menu, Select [Stock] -> [Classification Type]

“I7 Maintenance - Classification Type File

Maintenance

Code

Mame

Key in the maintenance details.

[ ]

ode

8]

| Mame

[l == = s B SNV R

o

Group

Inventary
Category

Brand

Model

Size

POS Department
il

il

il

[ J save H ® Close ]

Double click the Number to edit the classification type, edit the name to user requirement, and
click on [save] button.
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Define classification Details
At Main menu, Select [Stock] -> [Classification Details]

7 Maintenance - Classification File

Maintenance ;
Key in the maintenance details. )
¥ /
2 Inventory Code =
3 Category M
R ame |BURGERS |
5 Model A
- poearance Codelas [ ]
6 Size
7 POS Department
g Mil
2 Nil
10 wil BURGERS
Code Name App. Code
FEOL PIZZA AL
FBOZ SANDWICHES AZ
FBO3 BURGERS A3
FBO4 SALADS Ad
FBOS =IDES AS
FBOG WRAPE AT
FBO7 DRINKS AS
FBOS KID'S MEALS AQ
FBOS DESSERTS Al0
FB10 SET MEMU A1l
FB11l NOODLE Al
FBiz MISC Al
[ J Save l [ X Delete l [ #® Close l

Double click on the classification type on left side, create or edit classification Details Code, Name,
and appearance Code.

Field Name Maximum length Explanation
Code 10 alphanumeric Classification code
Name 50 alphanumeric Classification Detail
Appearance 10 alphanumeric Appearance Type

e For Appearance code, press refer to [Point of Sales]->[Appearance] for more details.
Related linking: -

e [Point of Sales] -> [appearance]
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Define Unit of Measurement
At Main menu, Select [Stock]-> [Unit of Measurement]

“I7 Maintenance - UOM File

Maintenance j
Key in the maintenance details, :/-

Mame Dozen |

Code | Mame |
Bowl
Can

Ctn
Dozen
Drum
Glass
Gram
Kilogram
Litre

M Litre
Hil

Pair
Pieces
Quarter
Set

Unit

[ J Save H X Delete H ® Close ]

Create new measurement or edit the name, and click on [save] button to save or [Delete] button
to remove unwanted UOM.

Field Name Maximum length Explanation
Code 10 alphanumeric UOM code
Name 50 alphanumeric UOM Detail
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Define Item’s Grouping

At Main menu, Select [Stock]-> [Item grouping]
This group allow those items having different unit of measurement (UOM) to group together .

eg:
A Tiger drink might have 3 different UOM, Can, Bkt or Bottle.

Panadol might have 3 different UOM, pcs, dozen, boxes

‘I Maintenance - ltem Group File

Maintenance )
Key in the raintenance details. i
Code |

Mame |
Code | Name |
Al Tiger

AZ Guiness Stout

A3 Heineken

MIL il

Field Name Maximum length Explanation
Code 10 alphanumeric Grouping code
Name 50 alphanumeric Grouping Detail
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Define General Item'’s Definition
At Main menu, Select [Maintenance] -> [Item’s Definition - General]

Related linking: -
[Stock] -> [Item Details] -> [Definition]

“If Maintenance - General Level

Maintenance ;
Key in the maintenance details, ,»/l
Double Click to Wiew : - Code LEF P
Narne DEFALLT |
EDIT EDIT Settings ]
INY INVENTORY
M1 MODIFIER ITEM Level Walue o
NIL MIL [B7] Enable Itern Sales by Period O
RMA RMA ITEM [B8] Select RCP Price before Transaction Saved O
WIS VIS [B12] Enable Public Promotion Discount
[B13] [Loyalty] Enable Member Discount
[B14] [Loyalty] Enable Point Earning O
[B16] Enable RMA Serial Mo
[B17] Auto Display Special Note O
[B18] Check maxirnurn Quantity [m ]
[B19] Check minimum Quantity O
[B20] Matrix Item O
[B21] Show Third ling POS Description O
[B22] Show Second line POS Description [m ]
[B23] Select Issue Location O
[B24] Reject Quantity over maxirmurn limit O
[B25] Reject Quantity over minimurm limit O
[B26] Show Button Image
[B27] Advance Edit - Open Quantity O
[B28] Button Disable O
[B29] Enable Contral Quantity O
[B:30] Supervisor Verification far Item Level Discount
[B31] Allow Below minimum RCP O
[B32] Advance Edit - Open UOM O j
vc‘ Refresh [ 1 Hew l [ J zave l [ X Delete l [ r"Qlose l
Field Name Maximum length Explanation
" P s
Code 10 alphanumeric Item’s Definition code
" 7 s -
Name 50 alphanumeric Item’s Definition Detail

10




Item’s Definition Setting
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[B1]
[B7] Enable Item Sales by Period
[B8] | Select RCP Price before Transaction Prompt to Enter Selling Price before
Saved transaction saved.
[B11] | Auto Show Remark before transaction Prompt to Enter additional remark before
Saved transaction saved.
[B12] | Enable Public Promotion Discount Enable Item's periodical promotion discount
[B13] | [Loyalty] Enable Member Discount Enable Item'’s periodical discount by member
[Loyalty Module]
[B14] | [Loyalty] Enable Point Earning Enable earning point for item [Loyalty Module]
[B15]
[B16] | Enable RMA Serial No Enable Serial Number on this item
[B17] | Auto Display Special Note Enable Automatic display note on this item
[B18] | Check maximum quantity
[B19] | Check minimum quantity
[B20] | Matrix item Enable this item as matrix
[B21] | Show Third line POS Description Show 3nd POS Description line on screen
[B22] | Show Second line POS Description Show 2nd POS Description line on screen
[B23] | Select Issue Location Select Issue location before transaction saved.
[B24] | Reject Quantity over maximum limit Reject if quantity above maximum limit
[B25] | Reject Quantity over minimum limit Reject if quantity below minimum limit
[B26] | Show Button Image Show item’s image on Button
[B27] | Advance Edit — Open Quantity Force to enter Quantity before Transaction
saved.
[B28] | Button Disable Disable item’s button
[B29] | Enable Control quantity Enable control inventory on quantity
[B30] | Supervisor Verification for Item level Need supervisor verification when perform
Discount item level discount
[B31] | Allow Below minimum RCP Enable if below minimum item'’s selling price.
[B32] | Advance Edit — Open UOM Force to enter unit of measurement before
Transaction saved.
[B33] | Advance Edit — Open POS Description Force to enter POS description before
Transaction saved.
[B34] | Advance Edit — Open Unit Price Force to enter unit price before Transaction
saved.
[B35] | Advance Edit Enable Advance Edit
[B36] | Visible When Print to kitchen Visible printing when sending to kitchen (F&B)
[B37] | Force to Show Modifier Force to show item’s modifier (F&B)
[B38] | Reject negative Stock value Reject if stock value become negative
[B39] | Prompt warning Stock level Prompt to show warning stock quantity
[B41] | [Lot No] Expire Date Force to show [Lot No] and expire date before
transaction saved.
[B42] | Non Item This is a Non Item
[B43] | Sales Item Enable This as a Sales Item
[B44] | Inventory Item Enable this as an inventory item
[B45] | [BackEnd] Modifier Item Show modifier at back end
[B46] | [BackEnd] Enable Item Discount Enable item discount at back end
[B47] | [BackEnd] Enable Item Gorv Tax Enable item gorv. Tax at back end

11
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[B48] | [BackEnd] Enable Item Service Charge | Enable item service charge at back end

[B49] | [BackEnd] Open Unit Price Enable item unit price at back end

Define General Item’s Definition - Season
At Main menu, Select [Maintenance] -> [Item’s Definition - Season]
Related linking: -

e  [Stock] -> [Item Details] -> [Definition]

7 Maintenance - Season Access Level

Maintenance
Key in the maintenance details. )/

Double Click to Wiew : - Code NON )

Marme MON |

Settings 1

Level

Breakfast (6.00am - 9.00am}
Lunch (12.00pm - 3.00pm}
Dinner {5.00pm-9.00pmm)

=
L
E;
@

OooOoOooooooo

7]
o

efresh | Mew ] I J save ] I X Delete ] [ * Clase

12
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Define General Item’s Definition - Tax
At Main menu, Select [Maintenance] -> [Item’s Definition -Tax]

Related linking: -

e  [Stock] -> [Item Details] -> [Definition]

7 Maintenance - Tax Access Level

Maintenance )
Key in the maintenance details. e
¥ v
Double Click to View | - Code T1 =
MNarme 1 ‘
Settings l
Level Walue
DIME IN
RETAIL ]
DELIVERY SERVICE
QUICK SERVICE
ROOM SERVICE
TAKE OUT
ADIUSTMENT
&Y Refresh [ ] New ] [ J save ] I X Delete I [ * Close

Select which services are applied for Taxation.

13
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Define General Item’s Definition — Service Charge
At Main menu, Select [Maintenance] -> [Item’s Definition —Service charge]

Related linking: -
[Stock] -> [Item Details] -> [Definition]

“7 Maintenance - Service Charge Access Level

Maintenance -
Key in the maintenance details. ’/

Double Click to Wiew @ - Code -1 P

Marne -1 ‘

Settings ]

Level Yalue
DIME IN
RETAIL

DELIVERY SERWICE
QUICK SERVICE
ROOM SERVICE
TAKE OUT
ADIUSTMENT

OoooOooo®E

e Refresh [ _ Hew l [ J Save l [ X Delste I [ r>Qlose

Select which services are applied for Service charges.

14
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Define General Item'’s Definition Discount

At Main menu, Select [Maintenance] -> [Item'’s Definition —Discount]
Related linking: -
[Stock] -> [Item Details] -> [Definition]

7 Maintenance - Discount Access Level ['._“E\El
Maintenance )
Key in the maintenance details, /
Double Click to Wisw : - Code b1 2

Name o1 |
Settings ]
Level Walue
DINE TN
RETAIL
DELIVERY SERVICE
QUICK SERVICE
ROOM SERVICE
TAKE OUT
ADIUSTMENT

\‘.' Refresh [ | New ] [ J save ] l X Delets ] l - Close

Select which services are applied for discount.

Define Item’s Modifier

15
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At Main menu, Select [Maintenance] -> [Item’s Modifier]

Related linking: -
[Stock] -> [Item Details] -> [Modifier]

7 Maintenance - Modifier

Maintenance -
Key in the maintenance details. ’/,-
Double Click to Yiew @ - Code MO0 =
Code [Wame Marne Diessert |
Mool Main Course (&)
. OS5
Moo3 Main course (B)
Mon4 Dessert Item Mame [ce Cream |
M00s Drinks Appearance C, L 2
J apply l [ A Remove l
DOt " Fruits NIL NIL
e Refresh [ _| Mew l [ J save l [ X Delete l [ % Clase

Create a modifier code and then add individual item into this modifier group.

16
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Define Matrix Grou Details
At Main menu, Select [Stock] -> [Matrix Group]

Related linking: -
[Stock] -> [Item Details] -> [Matrix]

This matrix usually use for those product segment which related with clothing or shoes.

Matrix Black Blue White Green Purple

L

M

S

XL

XXL

Create a Group [X] on Row and a Group [Y] on Column

‘7 Maintenance - Matrix X

Maintenance )
Key in the maintenance details, ’/
Code [r]
MNarmne M Size |
¥ Group Code MIL P
Code | MName Group Code | Group Name |
L L Size MIL il
M M Size MIL il
= S Size MIL il
nl %L Size MIL il
mul ®¥L Size MIL il
J save l [ A Delete l [ 3 Close

17



Item'’s Details

At Main menu, Select [Stock] -> [Item Details]

If Maintenance
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Maintenance

Key in the item details,

Itern Code * o0t Inactive
GrpBY |5 Inventory - ["J] o
From 4)] Marns *|cheese Powder
Flu Code Date Created
To E—— 4)] -+ Add Plu Code ]
Based UOM kG JJ] Based Qty 1
Unit Price e 0.00 Warning Gty 0
T Unit Cost 15.00 Reorder Qty 0
= Powder
BOOL Cheese Powder Def. Location Cade JJ] Max Qty 10
BO0Z Coffee Powder .
Def, Vendor Code Min Ot
B0O03 Milk Powder MG *"J] w3 - 2
BOS0 JASMIME TEA LEAVE:
i e Classification * | Definition * | Price | Front Pos| adv. Set] Modifier| Matriz]| auto Nate | GL|
+-Moodle
+--Dry Item Classification Classification Type Classification Code Classification Mame
+--Meat FOCD NIL
#--Beasoning DRINKS MIL
Ho SHACK WOUCHER NIL
+--- Vegetables
4 Fruit L MIL
H--Tea Inventory BG01 Powder
MIL NIL
MIL NIL
MIL NIL
MODIFIER ITEM MIL
MEMU GROLUP MNIL
Cycle DAT J)]
Ttern Group J_)]
< | &
WY Refresh | Mew ] I J save ] [ J apply ] [ K Delete ] [ # Close ]

Figure above show the list screen for different classification, click on the Group by and select the

classification type to view.

Grp BY |1 FOOD

Bl oatsly

2 DRINKS
To 3 WOUCHER
4 MIL

5 Inventory
& NIL

7 NIL

3 MIL

H

+- RRFATT

All the item which belong to this classification type will listed out, select the item user wanted to

edit by clicking the item.

18
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+-BREAD
+-DESSERT
il ik i
r 1201 PAMD AN WRAP I
Ll YLD TADLLD Il:m

1203 MARVELLCUS MUSHR
1204 NUGGET WONDER
1205 POTATO WEDWGES
1206 TEMPEH CUTLET
1207 BO CAFE SPRING
MAIN COURZE-LOCAL DELIGHT
MAIN COURZE-WESTERN DELIGH
SaLAD
SIDE DISH
SOuUpP

+ - - [ [

Create New Item

Maintenance

key in the item details,

Itern Code *lepogi Inactive |
Grp BY  |c Inventory - -~
i ,—’] Narne *|cheese Powder
Flu Code Date Created
To 2222222222 ,.)] [ AR ]
Based UOM KG J)] Based Qty 1
Unit Price * 0.00 Warning Oty i}
Powil Unit Cost 15.00 Reorder Qty 1}
=] owder
BEO0L Cheese Powder Def, Location Code J_J] Max Qty 10
BO02 Coffee Powder .
Def. Yendar Code Min Ot
BO03 Milk Powder NIt "J] @y = 7
BOS0 JASMINE TEA LEAVE!
- Juice Classification # | Definition ”‘| Price | Front Pos‘ Adw, Setl Modifiarl Matrixl Auta Maote | GL|
+ - Moodle
#--Dry Item Classification Classification Type Classification Code Classification Marme
oo Meat FOOD HIL
+- Zeasoning DRINKS NIL
e Ak YOUCHER nIL
+--\Vegetables
+- Fruit LS WS
4o Tes Inventory BGO1 Powder
MIL NIL
MIL MNIL
MIL MNIL
MODIFIER ITEM NIL
MEMU GROUP NIL
Cycle DaT JJ]
Itern Group J_)]
< | ¥
_ Mew ] l J save ] [ J apply ] [ X Delete ] [ 3 Close

19
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Field Name Maximum length Explanation

Item Code * 20 alphanumeric Item’s Code

Name * 50 alphanumeric Item's long Detail

PLU code 20 alphanumeric PLU code or Bar Code

Based UOM 10 alphanumeric Item’s based unit of measurement

Unit Price numeric Item's default selling price

Unit cost Numeric Item's fixed cost

Def. Location code 20 alphanumeric Item's default location

Def. Vendor Code 20 alphanumeric Item'’s default vendor code

Date Created Dd/mm/yyyy Item Created on

Based Qty Numeric Item'’s based guantity

Warning Qty Numeric Quantity to be warn if inventory up to this
level

Reorder Qty Numeric Reorder quantity level

Max Qty Numeric Maximum quantity level

Min Qty Numeric Minimum quantity level

How to Create Multiple PLU / Bar Code

- Add Plu Code D§e Created

Multi Plu d Gty

il Plu Code
Plu Code

1702 " Enter PluCade:

Cancel

sssification Code Classification Name
LIGHT MEAL

-

Click on the [Add Plu Code] button and a screen will pop, then click on the [Add] button, scan
the product Barcode and click OK to save.

20




VPOS Back End User Operation Manual

[Classification TAB]

Classification * | Drefinition *| Price | Front Posl Ady. Set| Modifier| Matrixl Auto Note | GL|

Classification Classification Tjpme—————eeseeewweseee | Classification Name

FOOD LM LIGHT MEAL

DRINKS MIL

VOUCHER MIL

MIL MIL

Inventory MIL

MIL MIL

MIL MIL

MIL MIL

MODIFIER ITEII MIL

MEMU GROUP [ LIGHT MEAL
Cycle MIL ,)]
Itern Group J_)]

Click on the Classification code at the particular Type.

Select Item’s Inventory cycle count option by type the cycle code as below figure.

[Definition TAB]

Zlassification *

efinition *i| Price | Front Pos| Adv. Set| Modifier| Matrix | Auto Note | GL|

Special Type |[><]—N0ne Portion Oty 1000
Sub Level Type |[><]—Bnm Partion UQOM GREM d_;]
A m Type |[><]—None(0ne to One) Partian Price 0.0350
m Defination Type Definition Description
General MW INWVEMNTORY
Season MOMN HOM
Tax MIL
Service Charge MIL
Discount MIL

21
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[A] Special Type Features

Field Name Explanation

Special Type Special Type for This Item
[X] — None
[D] — Deposit
[T]—Top Up

Sub Level Type Additional Type of this item
[X] - BOM
[S] — combination Set

B.O.M Type Bill of Material Type
[X] — None (No BOM)
[P] - Finished Goods (Primary)
[I] = Finished Goods (Internal Making)
[S] — Production (Secondary)

[B] Special Portion

Field Name Explanation

Portion UOM Item’s Unit portion fraction

Portion Quantity Item’s Unit portion Quantity fraction
Portion Unit Price Item’s Unit portion Price fraction

[C] Item’s Definition Features

Click on the row and map those definitions into this item,
General

Season

Tax

Service charge

Discount

[Price TAB]

Classification * | Definition * | Prige || Front Pos| Adv. Set| Modifier| Matrix| Auto Note | GL|

Price Price Group Price Group Mame
1 Cine in
z Cistribution
3 Dealer
4 Enduser
5 Min RCP Price
G Marmal
7 Retail
8 Supermarket
9 Special Consumer
10 Take Away
11
12
13

Min Unit Price

H

Max Unit Price

H

Unit Price | =
0.00:1
0.00
0.00
0.00
0.00
0.oo0
0.00
0.00
0.00
0.00
0.00
0.oo0

U.Dﬂﬂ
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Key in the Unit price for the different Grouping level, Min and Max unit price.

[Front End POS TAB]

Classification * | Definition *| Price  Front Pas | adv, Set| Modifier| Matrix| Auto Mote | GL|

Paos Description

Pos Description [J1] Default - English
Pos Description [12] Chinese - BIGS
Pos Description [J3] Chinese - GB2312
Pos Description [14] Malay

Pos Description [15] Francis

Pos Description [J6] Japanese

Paos Description [17] Thai

Pos Description [18] Witnenam

Pos Description [19] Others

Pos Description [J10] Others

Appearance Code

|Cheese Pizza (M)

|Cheese Pizza (M)

Cheese Pizza (M)

Cheese Pizza (M)

|Cheese Pizza (M)

Cheese Pizza (M)

Cheese Pizza (M)

|Cheese Pizza (M)

|Cheese Pizza (M)

|Cheese Pizza (M)

|Cheese Pizza (M)

ol B Cheese
C—E)

Key in different display languages for this item and select the appearance code.

[Modifier TAB] (F&B Only)

Classification * ] Definition *] Price ] Front Pos] Adv, Set| C. Set  Modifier | Matrix] Auto Wote l GL]

J apply Rernove

Modifier Group Code |M0difier Group Mame
Mool Main Course (A)
Mooz Soup

Moo4 Dessert

MOoas Drinks

Select the Alternative group item of this item at the modifier group field and click [Apply] to save.
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[Matrix TAB]

Click on the matrix option, select X and Y Group, click on the required combination, press
[Generate] button.

|
® Group Code MIL Jz) ¥ Group Code MIL
® il YA (-] TN
L Size O Black
M Size O Blue O
S Size O Orange O
¥L Size Purple O
®¥L Size White
[Auto Display Note] (F&B only)
Add in those alternative remark which need to show while click on this item.
Classification *l Definition *] Pricel Front Posl ady, Set] Modifierl Matrix? _gj:_g__!')l_g_tg__gl GL]
Marne [11] Default - Marme [12] Chinese - Marme [13] Chinese -
fame Enalish BIGS GR231Z Hame [34] Malay
p [ASSAM SAUCE
| |GINGER S0 SAUCE
KERABU SAUCE
SWEET SOUR
]
[+] »
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[GL Mapping Code TAB]
If user needs to post the bills back to account, use this mapping to map with the Account GL
Code.

Map GL Code Description GL Code GL Mame
Purchase Received Note

Sales Invoice
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Maintenance — Point of Sales

General Setu

At Main menu, Select [Point of Sales] -> [General Setup]

“I7 Maintenance - Pos General Setup

Maintenance

Key in the maintenance details.

Couble Click to Wiew @ -

'l:.‘ Refresh

Code

o1 D

MNarne 001

Settings ] Settings - 2 ]

Level

[01] Service Charge Captian

[02] Gorv Tax Caption

[03] Service Charge %

[04] Gorv Tax %

[05] Default Member Discount Option

[0&] Rermark - Member Discount in %
[07] Rernark - Member discount in Value
[©&] Rernark - Layalty Earning

[09] Remark - Loyalty Redeem

[010] Auto Log out Duration

[011] Default Screen Display Format {172/
[012] Screen Saver Rotation (in second)
[013] Default Tap Number

[014] Default Member Discount Group
[015] Start Screen Saver After (in second)
[016] Refresh Table/Room Diagram fin sec
[017]Default Currency

[018] Starting Check Mo if EQF

[020] Default Table/Roorn Code

[021] Classification Code

[027] Remarlk - Void Receipt

[02&] Remarlk - RePrint Receipt

Yalue =
10% Service Charge
5% Gorw, Tax
10
5
1
Member Discount
Mernber Discount
REDEEMPTION
EARMING
o
5
10
10
ClassCodes
2
5
RM
100000
Room
1
*+ yoID RECEIPT *#
** REFRINT RECEIPT **

=]

| New ] [

J save H X Delete H r"Qlose l

Settings Explanation

\General Setup

\[01] Service Charge Caption

HEnter Service charge caption

\[02] Gorv Tax Caption

HEnter Tax caption

\[03] Service Charge %

HEnter Service charge value in %

\[04] Gorv Tax %

\[05] Default Member Discount Option

|Enter Default member discount

\[06] Remark - Member Discount in %

|Enter Remark for member discount

\[07] Remark - Member discount in Value

HEnter Remark for member discount in value

[08] Remark - Loyalty Earning

|
|
|
|
HEnter Tax Value in % \
|
|
|
|

HEnter Remark for loyalty earning
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\[09] Remark - Loyalty Redeem

HEnter Remark for loyalty redeem

\[010] Auto Log out Duration

|Enter Log out duration value

\[011] Default Screen Display Format (1/2/3/4/5)

HEnter Default screen format

\[012] Screen Saver Rotation (in second)

|Enter screen saver rotation (in second)

\[013] Default Top Number

HEnter Default top number

\[014] Default Member Discount Group

HEnter Default member discount group

\[015] Start Screen Saver After (in second)

|Enter value for starting screen saver

\[016] Refresh Table/Room Diagram (in second)

HEnter value for refresh table diagram

\[017]Default Currency

HEnter Default currency

[018] Starting Check No if EOF

HEnter Starting Receipt No of End of File

[020] Default Table/Room Code

HEnter Default Table / Room Code

[021] Classification Code

|Enter Classification Code

\[027] Remark - Void Receipt

HEnter Remark for void receipt

\[028] Remark - Reprint Receipt

HEnter Remark for Reprint

\[029] Remark - Resent Item

HEnter Remark for Resent item

[030] Remark - Discount

HEnter Remark for Discount

[033] Default Cash Code

|Enter Default Cash Code
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a7 o — —— E—
“if Maintenance - Pos General Setup |._||E|E|
Maintenance )
Key in the maintenance details. ’//

Double Click to Wiew : - Code 001 B
Name o1 |
Settings  Settings - 2 ]
Level Walue
[P1] Fast Cash Mote 1 Caption EXTACT
[P2] Fast Cash Mote 1 WYalue i}
[P3] Fast Cash Mote 2 Caption RM 5.00
[P4] Fast Cash Mote 2 Value 5
[P5] Fast Cash Mote 3 Captian RM 10.00
[P&] Fast Cash Mote 3 Value 10
[P7] Fast Cash Mote 4 Captian RM 50.00
[P&] Fast Cash Mote 4 Value c0
[P2] Fast Cash Mote & Caption RM 100,00
[P10] Fast Cash Mote 5 Walue 100
e Refresh J New l [ J Save ] [ X Delete l [ 1 Close

Settings 2 Explanation
Key in the Fast Cash Note Caption and value

POS Services Setu
At Main menu, Select [Point of Sales] -> [POS Services]
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*I7 Maintenance - Service

Maintenance
Key in the maintenance details,
Double Click to View @ -
il ADIUSTMENT
K RETAIL
o] DELIVERY SERVICE
o] QUICK SERVWICE
R ROOM SERVICE
T TAKE OUT
'C" Refresh

VPOS Back End User Operation Manual
o
2

Mame | |

Service Caption |DINE ™ |

Price Group |[BasedUnitPrice]—Based Unit Price ﬂ

Settings l

Level Walue
[31] Force to add Client Details

[22] Enable Tax

[23] Enable Service Charge

[Q4] Enable Discount

[Q5] Enter Special Reference

[Q6&] Force to Enter Promoter 1D

[37] Force to Enter Member ID

[G&] Enter Pax/Cover

[29] Log out After Settlerment

[Q10] Split Bill / Check

[911] Combine Bill / Check

[Q12] Force to Enter Sales Agent ID

[313] Enter Mermber ID at Start up

[©14] Force to Enter Tour Agency ID

[915] Show Sales Agent on each Trans. Line
[Q16] Tax Inclusive

[217] Show Pramoter ID an each Trans. Line
[Q18] Service Charge Inclusive

O000O000NEEEO0O0REEE

J Save l [ 'bglose

The current services that applied as following:-

Dine In Fine Dining Service
Adjustment Not Used
Retail Retail Service

Delivery Service

Delivery Services

Quick Service

Quick Services

Room Service

Hotel Room Services

—|ZO|0|x|“|O

Take Away

Take Out

Users are not able to add new service as this is a preset service from VPOS, if users need to edit
the services name to other, just double click on the services on left side and change the name to
and services caption. Price Group is refer to default pricing grouping level, [Based Unit Price]
refer to default selling price, User are able to change to other price group as well.
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Related linking: -

1. [Stock] -> [Price Group file]

2. [Stock] -> [Item Details] -> [Price Tab]

VPOS Back End User Operation Manual

\[Ql] Force to add Client Details

Not Used

\[QZ] Enable Tax

HEnabIe Tax for this service

\[Q3] Enable Service Charge

HEnabIe Service charge for this service

\[Q4] Enable Discount

HEnabIe Discount for this service

\[QS] Enter Special Reference

HNot Used

\[QG] Force to Enter Promoter ID (Retail)

HForce to enter promoter on every bills

\[Q7] Force to Enter Member ID (Retail)

HForce to enter member on every bills

\[Q8] Enter Pax/Cover (F&B)

HForce to enter Pax/cover on every check

\[Q9] Log out After Settlement

|Log out on every bill settlement

[Q10] Split Bill / Check

|Allow Split Bill / Check (F&B)

[Q11] Combine Bill / Check

|Allow Combine Bill / check (F&B)

\[Q12] Force to Enter Sales Agent ID

|Force to enter sales agent on every bills

\[Q13] Enter Member ID at Start up

HForce to enter member at start up

\[Q14] Force to Enter Tour Agency ID

HForce to enter tour agency on every bills

\[Q15] Show Sales Agent on each Trans. Line

Not Used

\[Q16] Tax Inclusive

HEnabIe Tax Inclusive (Y/N)

\[Q17] Show Promoter ID on each Trans. Line

Not Used

\[Q18] Service Charge Inclusive

HEnabIe Service charge inclusive (Y/N)
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Payment Setup
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At Main menu, Select [Point of Sales] -> [Payment]

‘7 Maintenance - Payment

Maintenance

Key in the maintenance details,

Double Click to Wiew : -

Code |Name

BOSS COMP.

Pl 5

P10 CHEQUE

Fi1 S.PURCHASE

P12 o/C

P13 MEWNEW

P14 FOREX

F15 ATM

P2 VISA

F3 MASTER

P4 AMEX

P& WOUC, RM10.00

F7 WOUCHER OPEM §
Fa MEMBER REDEEM
= DEPOSIT

Vi WOUCHER RM 10.00
V2 WOUCHER RM Z0.00
V3 WOUCHER RM 30,00

Code 1 “a

Marne (CASH

Charge Yalue 0.00 Payment Type

Min Charge 1.00 Link Option

Max Charge Q999,00

GL Code 11000 &

Settings | Ref Mo Range

Level

[D1] Follow Amount Due
[D2] Open Drawer

[D3] Staff Yerify

[D4] Need verification

[D5] Open VYalue

[D&] Shaw Rernark

[D7] Show Interest Charges
[D&] Show Button Image
[D9] Button Disable

[D10] Print 2 copies

[D11] MSR Slot Card Reqguire
[D12] Farce to Match Ref Mo.

C- Cash 57
M- Mormal -

<
ok
c

)
3

[D13] Print Loyalty Details
[D16] Foreign Exchange

[D17] Show Signature

1000000000 EO0OFO

=

q:" Refresh

[ | Mew H J sSave H X Delete ][ % Clase l

Field Name Maximum length Explanation
Code 10 alphanumeric Payment code
Name 50 alphanumeric Payment Caption
Charge Value numeric Fix charges for this payment mode
Min charge Numeric Minimum charges for this payment mode
Max charge Numeric Maximum charges for this payment mode
GL Code 10 alphanumeric GL Code Linking to Accounting
Payment Type Payment Type
C—Cash
R — Card
H — Cheque
A - Account
V - voucher
D - Deposit
M — Redeem
O - Others
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Link Option

N — Normal
M — Member
D — Deposit
S — Staff

T —Top up

Settings Explanation

\[Dl] Follow Amount Due

| Payment settle follow amount due

\[DZ] Open Drawer

HKick out drawer while settlement

[D3] Staff Verify

mode

Need staff verification while perform this payment

\[D4] Need Verification

HNeed verification while perform this payment mode

[D5] Open Value

Force to enter open value while perform this
payment mode

[D6] Show Remark

mode

Force to show remark while perform this payment

[D7] Show Interest Charges

INot Used

\[DS] Show Button Image

HShow Image on this button

\[D9] Button Disable

HDisabIe this button

\[DlO] Print 2 copies

HPrint 2 receipt copies

[D11] MSR Slot Card Require

HRequire MSR slot

\[D12] Force to Match Ref No.

HForce to match Reference Number

\[D13] Print Loyalty Details

HPrint Member loyalty Details on Receipt

[D14] Exclude Service Charge

|Exclude Service Charge on this payment mode

\[D15] Exclude Gorv Tax

HEchude Tax on this payment mode

\[D16] Foreign Exchange

HThis is a foreign exchange payment

\[D17] Show Signature

HShow Signature on Receipt

\[D18] Sales Excluded

HNot Used

Ref No Range

To create voucher’s ref number, range, batch number, expire date.
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Maintenance - Payment

Maintenance

key in the maintenance details.

Double Click to Wiew : -

Code | Mame
BOSS COMP.
Pl CASH
P10 CHEGQUE
P11 S.PURCHASE
Fiz Q4 C
P13 MEWME W'
P14 FOREX
P15 ATM
Pz VISH
P3 MASTER
P4 AME R
P& WoUC, RM10.00
P7 WOUCHER OPENM §
P& MEMBER REDEEM
P9 DEFOSIT
10.00
W WOUCHER RM 20,00
W3 WOUCHER RM 30.00
e Refresh

VPOS Back End User Operation Manual

Code 3 iz
Marne WVOUCHER RM 30,00 |
Charge value 30,00 Payment Type [y yvoucher ~|
Min Charge 0,00 Link Cption M- Mormal v
Max Charge 9999,99
GL Code d_)]
Settings Ref Mo Range ]

Batch Code B Start Date id

Batch Mame

| Expire Date Iy

“Youcher From

isenerate Date

Total Youcher

[ .__-j Clear l [ J Qenerate] [ X Remaove

Woucher Mo,

Status

| New H J Save H X Delete H ® Close
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Discount Setup
At Main menu, Select [Point of Sales] -> [Discount]

"7 Maintenance - Discount

Maintenance j
key in the maintenance details. /
Double Click to Yiew : - Code D1 o
Marne DISCOUNT 10% |
. ::ILIrII]T ll:ll::ll::'
Dz DISCOUNT RM 50 Discount Type E [B] - Bill Level / [I]- Itemn
D3 DISCOUNT 50% :I
D4 OFEM WALLE DISC Value Type P [P] - Percentage / [W]- Value
DS MEW DISCOUNT Siceanata s 10.00 Min Disc Value 1.00
D& STAFF DISCOUNT
D7 DISCOUNT 15% Discount Walue 2 Max Disc Value 999,00
D& BIRTHDAY DISCOUNT GL Code 8
o001 COPEN RM DISCOUNT _
Ioooz DISCOUNT 10%
10003 DISCOUNT 20% Settings ]
0004 DISCOUNT 30%
Iooos DISCOUNT 40% Level Value
10006 DISCOUNT 50% [E1] Need Werification
Iooo? FoC [E2] Dpen Walue a
[E3] &dd Rermark
[E4] Show Button Image O
[ES] Button Disable O
[Ea] [Bill Level] Include Service Charge O
[E7] [Bill Level] Include Gory. Tax a
eﬂefresh [ i Mew l [ J save l [ X Delete l [ "bglose
Field Name Maximum length Explanation
Code 10 alphanumeric Discount code
Name 50 alphanumeric Discount Caption
Discount Type numeric Select [B]Bill Level or [I] Item level discount
Value type 10 alphanumeric Select [P] Percentage or [V] Value Discount

Discount value

numeric

Fix Discount Value

Discount Value 2 numeric Second Fix Discount Value (e.g 10% + 5%)
Min Discount value Numeric Minimum discount value
Max discount Value Numeric Maximum discount value

GL Code

10 alphanumeric

GL Code Linking to Accounting
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[E1] Need Verification

Need verification to apply this discount
(Y/N)

[[E2] Open Value

||Force to enter open value

|[E3] Add Remark

||Force to add remark

[[E4] Show Button Image

|[Show button image

|[E5] Button Disable

||Visib|e this button

|[E6] [Bill Level] Include Service Charge

||Inc|ude service charge for bill level disc

[[E7] [Bill Level] Include Gorv. Tax

|[Include tax for bill level disc

[E8] Include GST

[No Used

Outlet Setu

At Main menu, Select [Point of Sales] -> [Outlet]

% Maintenance - Outlet

Maintenance

Couble Click to Wiew : -

Key in the maintenance details.

Code Mame
Vool

Y

Refresh

Name | |

Details ] Header] Footer] Report Format]

Print Option |D- Direct ﬂ Default Language |

Enable Tax O Logout Duration 20

Enable Serv Chra
Print Logo O

Logo Lacation | ’J_)]

Settings l

Level Walue i‘

[L1] Show PLU on Button

[L2] Prompt for Below Minimum RCP

[L3] Reject Below Minimum RCP

[L4] Werification for Allow Min RCP

[L5] Show RCP on Button

[L&] Verification for Yaoid Bill Level Discount
[L?] VWerification for Yoid Item Already Sent to Kitchen
[L&] Verificatian for VYoid Ttem

[L9] Ask Rermark when Void Sent Itermn
[L10] Send Yoid Item to Kitchen

[L11] Direct Send Void Itermn to Kitchen
[L12] Show PLU on List Screen

[L13] Mo Quantity Price After Discount

HOORORREEOOMA

=

J Save H l"’Qlose l
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Field Name Maximum length Explanation

Print Option Select direct Print or Prompt to Print option
Enable Tax 50 alphanumeric Enable / disable Tax

Enable Serv. Chrg numeric Enable / disable Service charges

Print Logo 10 alphanumeric Enable / disable to Print Receipt logo

Logo Location

numeric

Receipt logo stored location folder

Default Language numeric Outlet Front end default language
0 — Default / English
1 — English
2 - Big5
3-GB2312
4 — Malay
5 — Francis
6 — Japanese
7 — Thai
8 — Vitnenam
9 — Others
10 — Others
Logout Duration Numeric Front End Logout duration (F&B)

Receipt Header Details

“I7 Maintenance - Outlet

Maintenance

Key in the maintenance details,

Ciouble Click to Wiew @ -

~

N

Refresh

1 IHeader Details 1

& Header Details &

2 IHeader Details 2

7 Header Details 7

3 IHeader Details 3

8 Header Details &

4 IHeader Details 4

9 Header Details 9

5 IHeader Details 5

10 |Header Details 10

Settilgs l

Level

[L1] Show PLU on Button

[L2] Prompt for Below Minimurm RCP

[L3] Reject Below Minimurn RCP

[L4] werification for Allow Min RCP

[L5] Show RCP on Button

[L&] Werification for Woid Bill Level Discount
[L7] Werification for Woid Itern Already Sent to Kitchen
[L&] Werification for Woid Itern

[L2] ask Rerark when Void Sent [tem
[L10] Send Woid Item to Kitchen

[L11] Direct Send Void Itern to Kitchen
[L12] Show PLU on List Screen

[L13] Mo Quantity Price After Discount

Value i‘

BOROROEEEOOA

-]

J Save H r"Qlose l
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Receipt Footer Details

Maintenance - Outlet

Maintenance
Key in the maintenance details. /
Double Click to Wiew : - Code ool o
Code Marne Marme |
ool
|
1 [k Thark you #++ | 6 |
2 Flease Come Again 7
3 g
4 9
5 10
X
qullg |

Level Value i‘

[L1] Show PLU on Button

[L2] Prompt for Below Minirmum RCP

[L3] Reject Below Minirmum RCP

[L4] Werification for Allow Min RCP

[L5] Show RCP on Button

[L&] Werification for Yoid Bill Level Discount
[L7] Werification for Yoid Item Already Sent to Kitchen
[L&] werification for Yoid Item

[L9] ask Remark when Yoid Sent Item
[L10] Send Woid Itemn to Kitchen

[L11] Direct Send Woid Item to Kitchen
[L12] Show PLU on List Screen

[L13] Mo Quantity Price After Discount

EO0EOOEREEEOOR

=

¥ Refresh J save H % Close l
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Report Format

17 Maintenance - Outlet

VPOS Back End User Operation Manual

Maintenance

Key in the maintenance details.

Diouble Click to Wiew : - Code o1 WD
Code MName
wool
Details] Header] Footer
Type Marne Fix Design Report Mame
C Collection Slip Format COoL
K Kitchen Print Farmat KIT
o] Order Slip Format QROO1
R Receipt Print Format O FNE
Settings |
Level Walue i‘
[L1] Show PLU on Button
[L2] Prompt for Below Minirnum RCP O
[L3] Reject Below Minirnurn RCP O
[L4] Verification for Allow Min RCP
[L5] Show RCP on Button
[L&] Verification for Yaid Bill Level Discount
[L7] werification for Yoid Item Already Sent to Kitchen
[La] Verification for Woid Itermn O
[L2] Aask Remark when Yoid Sent Item
[L10] Send Waoid Itemn to Kitchen O
[L11] Direct Send Vaid Item to Kitchen
[L1z] Show PLU on List Screen O
[L13] Mo Quantity Price After Discount j
(e ) o)
Field Name Fix Design Explanation
Collection Slip Select Report Name
Kitchen Print Slip True / False Select Report Name
Order Slip Select Report Name
Receipt True / False Select Report Name

Settings Explanation

|[L1] Show PLU on Button

||Show PLU Code on Button (F&B)

[L2] Prompt for Below Minimum RCP

Prompt if saved item below min Selling

price
. . Reject if saved item below min selling
[L3] Reject Below Minimum RCP price
[L4] Verification for Allow Min RCP Need verification if allowed min selling
price

|[L5] Show RCP on Button

||Show Selling price on Button (F&B)

[L6] Verification for Void Bill Level Discount

Need verification on void bill level
discount
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|[L7] Verification for Void Item Already Sent to Kitchen ||Need verification on void sent item (F&B)|

|[L8] Verification for Void Item

|INeed verification on void item |

[L9] Ask Remark when Void Sent Item

Force to enter remark when void sent
item (F&B)

|[L10] Send Void Item to Kitchen

||Enab|e void sent item to printer (F&B)

|[L11] Direct Send Void Item to Kitchen

||Direct sending void item to printer (F&B)

[[L12] Show PLU on List Screen

||Show PLU Code on List Screen (F&B)

|[L13] No Quantity Price After Discount

[L14] Report - Show PLU Code

[[L15] Show Void Item on List Screen

||Show Void item on List Screen (F&B)

|[L16] Force to Close Drawer After Open

|[Not Used

|[L17] Auto Close Tender window After Close Drawer

||N0t Used

|[L18] Verification for Void Payment

|
|
|
|
|[Show PLU Code on Report |
|
|
|
|

||Need verification for void payment

[L19] Control Max limit of Pax/Cover

Control the max limit of pax or cover
(F&B)

[L20] Prompt to fire when Void

Prompt to send to printer when void
(F&B)

|[L21] Don't Fire to Kitchen after Void

||Do not send to printer after void (F&B) |

|[L22] Don't Fire to Kitchen after Finish

||D0 not send to printer after finish (F&B) |

[L23] Apply Rounding Mechanism

Apply rounding mechanism to the
nearest figure

[L24] Prompt to Add Remark When Resent

Force to enter remark when resent item
(F&B)

|[L25] Show UOM on Button

|[Show UOM on button (F&B)

|[L26] Group Similar Plucode while Print Receipt

||Receipt Group on similar PLU Code

[[L27] Show Last 4 Digit Credit Card No

|[L28] Auto Log out for each entry

||Auto log out after each transaction (F&B)

I[L29] Force to Swipe Supervisor Card

|[Force to swipe supervisor ‘s MSR Card

[[L30] With Scale Plu Code

|
|
[Not Used |
|
|
|

||Use PLU code as a Scale

[L31] Enter Remark for Cancel Check

Force to enter remark on cancel Check
(F&B)

|[L32] Verification for Negative Quantity/Value

||Need verification for negative value |

|[L33] Enter Remark for Negative Quantity/Value

||Force to enter remark for negative value |

|[L34] Centralize running Check No.

||Centra|ize bill number |

[L35] Allow Loyalty Point Earning after Member
Discount

Allow Loyalty Point Earning after Member
Discount

[L36] Allow Member Discount at promotion Period

Allow Member Discount at promotion
Period

[[L37] Force to swipe Member ID Card

||Force to swipe Member ID Card

[L38] Swipe Staff ID Card for Verification

Force to swipe Staff ID Card on
verification
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|[L39] Verification for Edit Unit Price

||Need verification for edit unit price |

|[L40] Allow Manual enter PLU Item Code

|Enable/Disable manual enter PLU Code |

[L41] Enable Screen Saver at Main Menu

Enable/Disable Screen saver at Main
menu

|[L42] Swipe ID Card on Login Screen

||Swipe MSR ID Card on login screen

|[L43] Verification for Cancel Order

|[L44] Range Control for Voucher No.

||App|y range control for voucher number

|[L45] Include Gorv Tax on Bill Level Discount

|
||Need verification for cancel order (F&B) |
|
|

||Inc|ude Gorv Tax on Bill Level Discount

[L46] Include Service charge on Bill Level Discount

Include Service charge on Bill Level
Discount

[[L47] 24 hours Business operatation

|24 hours Business operatation |

[L48] EOD Rejected if some Staff are not clocking out

Reject EOD of some staff are not clocking
out

|[L49] EOD Rejected if some check are not closed

||Reject EOD of some check are not closed |

|[L50] EOD Rejected if no paid check detected

||Reject EOD if no paid check detected |

[L51] EOD Rejected if no cashier closed performed

Reject EQOD if cashier not performed
closing

[L52] Perform Staff auto clock out at EOD

||Auto clock out at EOD |

|[L53] Shut down Terminal after EOD

||Auto Shut down Terminal after EOD |

|[L54] Allow zero amount settlement

||AIIow zero value settlement |

[L55] Apply Minimum Table/Room charges

Apply min charges on Table / Room
(F&B)

|[L56] Minimum Table/Room charges base on Amt Due

||Min charges based on amount due

|[L57] Enable Edit Currency Rate

|[Enable to edit currency rate

[L58] Tax Inclusive for Service Charge

|[Include tax on service charges

[[L59] Reset Check No after EOD

||Reset bill number after EOD

|[L60] Allow Negative Amount settlement

[L61] Disable Cancel Order button

|[Enable / disable cancel order button

|[L62] Display Time Spending on Table/Room

||N0t Used

|[L63] Status change to Dirty when settlement

||Change status to dirty when settlement

|[L64] Report sort according with Item Code

|
|
|
|
||AIIow negative amount settlement |
|
|
|
|

||Perform sorting according to Item code

[L65] Reject Settlement if No Guest check Printed

Reject settlement if guest check are not
printed

[L66] Reject Settlement if some items not Fire to
Kitchen

Reject settlement if items not sending to
printer

[L67] Disable Edit Unit Price button

||Enab|e / disable Edit unit price button |

|[L68] Disable Edit (-) Value button

||Enab|e / disable Negative button |

[L69] Disable Item Level Discount button

Enable / disable item level discount
button
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Terminal Setup

At Main menu, Select [Point of Sales] -> [Terminal]

‘7 Maintenance - Terminal

VPOS Back End User Operation Manual

Maintenance

Key in the raintenance details,

Double Click to Wiew @ - Code o1
Code Mame |Server |
ooz TERMIMAL 1 Server Path CWPOST ,,-)]
IF Address 127.0.0.1 Def. Zone Code  [a1 J__;]
Lacal Pas Printer [i Menu Button Type[a- auro p
WFD Port T =
Drawer Port LFT1 - Unlock Inused O
Settings l Settings - 2 ] Printer Setup]
Lewel Value =
[H1] Print Yoid Itern on receipt O
[H2] Print Order Slip O
[H3] Disable Crtl+atl+Del O
[H4] Hide Windows Deskop Icon O
[H5] Hide Windaws TaskBar O
[H&] Show Zone Diagram
[H7] Connect Drawer O
[H&] Cashier Terminal
[H9] Connect Local POS Printer
[H10] Connect Customer Display O
[H11] Connect MSR Reader
[H12] Display Tirme Spending on Each Table/Roam O
[H14] Lock Terminal O
[H15] Using POS Printer | |
e‘ Refresh [ P New l [ J save l [ X Delets l [ 1 Close ]
Field Name Maximum length Explanation
Server Path Server location folder of where to stored VPOS
IP Address XXX XXX XXX XXX IP Address for this terminal (Type 127.0.0.1 if

no Network connected or Standalone)

Local Pos Printer numeric Select local POS Printer

VFD Port Customer display Connection Port

Drawer Port Cash Drawer Connection Port

Default Zone Code Default location for zone area

Menu button Type Numeric [1] Menu button (Customized Menu button)

[2] Auto (Auto display according to
Classification Details)
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\[Hl] Print Void Item on receipt

HPrint those item already void on receipt

\[HZ] Print Order Slip

HAIIow print order slip while completed order

[H3] Disable Crtl+Atl+Del

HDisabIe Ctrl+Alt+Del while running Front End POS

\[H4] Hide Windows Desktop Icon

HHide Desktop Icon while running Front End POS

[H5] Hide Windows Taskbar

POS

Hide Windows Taskbar while running Front End

\[HG] Show Zone Diagram

HShow Zone Diagram while running Front End POS

\[H?] Connect Drawer

HThis Terminal Connect to Drawer (Y/N)

\[HB] Cashier Terminal

HThis is a Cashier Terminal (Y/N)

\[H9] Connect Local POS Printer

HThis Terminal Connect to POS Printer (Y/N)

\[HlO] Connect Customer Display

HThis Terminal Connect to Customer Display (Y/N)

\[Hll] Connect MSR Reader

HThis Terminal Connect to MSR Reader (Y/N)

[H12] Display Time Spending on Each

Table/Room Not Used
[H13] Force to Close Drawer after each

Transaction Not Used

\[H 14] Lock Terminal

HLock This Terminal (Y/N)

[H15] Using POS Printer

HThis Terminal using POS Printer (Y/N)

\[H16] Preview Before Print

HPerform Preview before print out (A4 Size) only

[H17] Show Pax on Table/Room

|Not Used

\[H 18] Enable Point Earning at Settlement

HEnabIe Point Earning at Payment settled
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Settings 2 (Services applied

“Iif Maintenance - Terminal

Maintenance

Key in the maintenance details. f/.-

Double Click to Yiew : - Code 001 =

Code Marne Mame Server |

ool

ooz TERMIMNAL 1 Server Path CWROS? _;—)]
IF Address 127.0.0.1 Def, Zone Code  |a1 =)

%]

YFD Part 1 =

Drawer Port LPTL - Unlock Inused O

Settings [ Settngs - 2 i Printer Setup |

Level Value

DINE IN

RETAIL O

DELIVERY SERNMICE D

QUICK SERVICE

ROOM SERVICE O

TAKE oUT

ADIUSTMENT D
e Refresh _T Mew l [ J save l [ K Delete ] [ 23 Close

Select those services allow to access for this terminal
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Maintenance

key in the maintenance details,

Couble Click to Yiew @ -

Code Marme
ool
ooz TERMIMAL 1

oY Refresh

Select Different Printer Group

Code 001

Marne |Ser\-'er

Server Path CAWPOST

IP Address 127.0.0.1

Lacal Pos Printer
VFD Port lﬁ
Drawer Part lh

Def, Zone Code (a1 2
Menu Button Type|s. auto —

Unlock Inused [J

Settings ] Settings - 2
Printer Group |Cashier ﬂ
pivercode [T tizaniall X zoaio)
Printer Group | Printer Group Marme | Printer | Printer Marmne |
1 Cashier 1 Cashier
3 BAR 3 Bar
] New l [ J save ] [ X Delete l [ ® Close
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At Main menu, Select [Point of Sales] -> [Printer]

Bar
PosPrinterd
PosPrinters
PosPrintera
PosPrinter?
PosPrinterd
PosPrintersd
PosPrinterld
PosPrinterll
PosPrinterlz
PosPrinterl3
Mo Printer

e R = R N N

el =
[ Ty Xy Sy Y

Code |1 [J_;:l

Printer Group |1 [*’Jl
Option Printer 1 ||:| [J_;]
Option Printer 2 iu [J_;:l

CHINEETE ] - JPTS

Printer Font |FONTP.1K1 [J_;l
Char Size 1Zxza |

A) For Windows Printer : Printer Name must same as what you install

Y\ panasanic kx-p1121

a

A) For OPQS Driver : Printer Name must same as your LDN Name.

|

I
Device Mame Local Device Name(LDMN)
SRP-370 SAMSUNG BIXOLON SRP-370
Port Settings

Select Interface : & Serial Parallel

Port: CoM1 =

Baud Rate : ’m
Btlengh: 5 |
Parity : ’_‘
sophits): 1 <]

Flow Cortrol - [DTRDSR -

www.samsungminiprinters.com

" usB " Ethernet

Input Buffer 192
Qutput Buffer 2192
Cutput Intersyal Time : ’70
Input Sleep Time : ’70

CheckHealth

OK CAMCEL

i i L AU NS DIVAT ART A TP AT Biakis Boanamiad

B) Printer Type : Select [O] for OPOS and [W] for Windows Direct Print

C) Printer Font / Char Size
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Model Font
BIXOLON 270/275 (Impact) FONTB1X1
BIXOLON 370/372/350+ FONTA1X1
(Thermal)

LUKHAN TP-21 (Thermal) FONTA11

Char Size: 33 char per Line (9x17), 40 char per Line (12 x 24)

More details for other printer model, Check out for your printer user manuals.

How to map your selected printer into your terminal

e [Point of Sales] -> [Terminal] -> [Local Pos Printer] (Select the Printer No)
e Tick on [H9] Connect Local POS Printer
e Tick on [H17] Using POS Printer

How to Configure Kitchen or Bar Printer

Code

Marne

Repeat the Step on Printer Setup on VPOS

Connect POS Printer with LAN Interface

Plug in RH-45 cable into Printer and connect to Network switch.

Please refer to Ethernet manual_V3.1_ENG for BIXOLON provided on VPOS
installation CD on how to install LAN interface for BIXOLON.

Create 2 Printer Department groups

Point of Sales -> Printer Group

]

]
o
=1
|

I
| Marme

Cashier
Kitchen

Bar

Printer Group 4

=R OE- T IR

Printer Group
Frinter Group 6
Printer Group 7
Printer Group 8
Frinter Group 9
Printer Group 10
Printer Group 11
Printer Group 12
Printer Group 13
Printer Group 14
Printer Group 15

Map those Printer Group to Selected Department

[Point of Sales] -> [Printer Definition]
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Code

Mare

Settings ]

k1
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Kitchen

Cashier
Kitchen
Bar

FFITtEr Group 4
Printer Group 5
Printer Group &
Printer Group 7
Printer Group &
Printer Group 9
Printer Group 10

Printer Grann 11

Map Item into Selected Department Group

[Point of Sales] -> [Map Item Printer]

Type |Map Printer Definition

Select Itemn to Map

Kitchen

Classification | -
/M | Classification
Category-Appetizers
Category-Desserts
Category-Fish

Category-Fresh Juices
Category-Function
Category-Hot & Cold Beverage
Category-Icy Freszy
Category-MODIFIER

Category-New Ternptation

JOooooooooo

Cateaorv-Omelette

3
=

Ttem Definition Mame
F'up

Aloha
apple 7 Up
Apple 1o

Assam Laksa

IOOooon

Kitchen

Select Terminal using which printer group

Point of Sales -> Terminal

Map

= Remaove

-

N

|I0000000O0OO0O0O0O0O0OO000

JOOOoOoOooooEO:

fi
|=

Itern

fssamn Laksa
Assam Sauce
Assamn Turnis Fish
Baba Chicken
BEQ Chicken
Beef Ginger
Beef Hor Fun
Beef Koay Teow
Beef Peanut

Beef Rendang
Beef Rendang
Black Bean Fish
Black Bean Fried Rice
Black Pepper Beef
Brinjal Sambal

Brocooli Mushrooms
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Settings ] Settings - 2 | _Printer Setup

Printer Group |Cashier ﬂ

Printer Code | [JJ] [ J apply l [ X Remove l
Printer Group | Printer Group Mame | Printer | Printer Marne |
2 Kitchen 2 Kitchen
3 Bar 3 Bar

Zone diagram Setup

At Main menu, Select [Point of Sales] - > [Zone Area]

More  Exit

Maintenance

Key in the zone details.

W

Zone Code Zone Name [F87= 4 | Picture |Z‘:""E E.jpg [r’] I # Wiew Zone I J Save Zone I)( Delete Zone
Table Details
Tahle Code
Table Shape
-
Picture Style
=
Picture Mame
I )
Fruit
Chiller
. Delete Table
Sushi
Counter
B laca

How to Generate New Table or room

Click on [More] — [Generate Table]
Select the starting Number from and the total number of table wanted to generate. Click on
[Generate Table button] to start generate.
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Mare  Exit

Generate Tabls
Table Code From
Total Table

|
Tableshape
| ~|
Picture Style
\ =
Picture MNarne
| [~]

I J Generate Table ]

Delete Table
How to Remove Table or room

Click on [More] — [Delete Table]
Select the starting Number from and Ending number of table wanted to delete. Click on [Delete
Table button] to start delete.

Celete Table E
Table Code From
| -

Table Code to
| )

[ X Delete Table ]
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Appearance Setup

Maintenance - App

Maintenance

Key in the maintenance details.

Double Click to Wiew @ -

Al0
All
AZ
A3
Ad
AS
PATMEMT APP

AT
AS
AS
MIL

Code

Marne

Button
Btn Back Color

Btn Surface

Text

Text Caolor
Text align
Text Style
Text Fant

Text Size

Bold

Italic

Underline
Strikethrough

Picture

Picture Style

Sample : -

VPOS Back End User Operation Manual

|4— Sunken

Pillaw

L] Lefl4]

|U- Center {Horizontal) Middle (Wertical)

[ view By Sample Picture

| Mew H J save ][ A Delete ][ F’gnsa

Special display note

At main menu, Select [Point of sales] - > [Special Display Note]

Special Note

Maintenance - Special Note File

Key in the maintenance details,

5] Pay In Description
5] Pay Out Description
7] Complain Note

5] Complain Note

Marne

Marnel

Marne2

Marne3

ShawRemark

o

[+

K.T. MEE

| |mMEE onLy

BEEHOOM OMLY
K.T BEEHOON
WEGATARIAN
CHICKEN QMLY
LESS OIL

NO OIL

| |ouT FIRST

LATER

T.AWAY

QFEN TEXT

ASSAM SAUCE
GINGER SOYA SAUCE
KERABL SAUCE
SWEET SOUR

K.T. OnLY

| |MoDE cHILD

MORE

| |more o1L

MORE SAUCE
MORE SOUP
MORE SUGAR
MORE VEG
QPEN TEXT

K.T. QnLY
MODE CHILD
MORE

MORE OIL
MORE SAUCE
MORE SOUP
MORE SUGAR
MORE VEG
OPEN TEXT

K.T. OMLY

BEEEEEEEEEEEEEEEEEEEE

Zzzzzzz=z=z=z=zzzS=z=z==z=zzz=z==z=z=
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Maintenance — Staff Details / Access Level

Staff Maintenance
At Main menu, click on [Staff] -> [Staff Details]

7 Maintenance - Staff

Maintenance
Key in the maintenance details. /.):
Double Click to Wiew @ - Code 001 =)
Narne [CASHIER. ‘
I?ﬂgAgNAGER ;;ﬂiGER Dfesignatiol.ﬁ C‘tode ChcH J)] Inactive m]
ORDER ORDER Fiz. Commission 0.00
z [
Def. Login Sern. [|1- Table Diagram =] [@Easswmdl
Name Access Level Description
Front POS Access Level | L1 Cashier
Back End Access Level
eﬂefresh [ | Hew l [ J zave l [ X Delete l [ % Close
Field Name Maximum length Explanation
Code 10 alphanumeric Staff’s ID Code
Name 50 alphanumeric Staff's Name
Designation code 10 alphanumeric Staff’s Designation Code
Fix commission Numeric Staff’s fix commission applied
Allowance Type Allowance Type Applied
D — Daily
M — Monthly
Y - Yearly
N — No limit
Allowance Numeric Allowance in value
Def. Login Scr. Front End default login screen stop at (F&B)
L1 — Table diagram
L2 — Quick Service
L3 — Take Away
L4 - Retail
L5 — Main menu
Inactive Enable / disable Staff
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Click on the Password to create or edit staff’s password

Designation Code [casH

>)

Fix, Cormmission

0.00

Inactive O

Allowance Type |D- Daily

[~
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Def. Login Scrn. |L1- Table Diagram

I House Keeping - Generate Password

ﬂ I @ Password

House Keeping

Module

Staff Code

0ld Password
Password

Re-enter Password

Key in the password details,

|'\.-'POS- Point Of Sales General Password

* Murneric Only

(v [ woome |

3 Close l

For New Password
Key in staff’s type in new password (Note accept on Numeric character), re-Enter password and

press [SAVE] button to save.

For Modify Password
Key in staff’s old password, type in new password (Note accept on Numeric character), re-Enter
password and press [SAVE] button to save.

Select Access Level for Front End

Settings ] Settings - 2 ]

Description

Front POS Access Level | L1

Cashier

T =
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Click on the access level on the row Front POS Access Level, and select your access level group.

Same method applied for Back End Access level.

VPOS Back End User Operation Manual

Maintenance % Search - Access Level Detail [4 Recordjs)] El ')
Key in the maintena (2
Double Click to Vie Lz Supervisor
L3 Server
Code MNarme QRDER ORDER
001
999 WPOS s O
MANAGER MAMAGH
QORDER ORDER
ERE ‘ | +* Search -3 Close
W Refresh { ] Hew II J save H X Delete ][ * Close
y - .
Staff’s access for different services
Settings
Level Walug
CINE IM
RETAIL

DELIVERY SERWICE
QUICK SERVICE
ROOM SERVICE
TAKE OUT
ADIUSTMENT

OROOO0O0OR

Click on the services allow for this staff.

Designation
At Main menu, click on [Staff] -> [Designation]
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7 Maintenance - Designation File

Maintenance j
:

Key in the maintenance details,

Code [MGH]

Mame ‘MANAGER |

Code | Narne |
CASH CASHIER

MGH MANAGER

QORDER ORDER

[ J save H X Delete H "‘Qlose

Staff Access level for Front end POS
At Main menu, click on [Staff] -> [Staff Access Level — Front End POS]




7 Maintenance - Staff Access Level
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Maintenance

Key in the maintenance details.

Double Click to Wiew : - Code | )
Code Marne Mame

L1

Lz Supervisor Settings \

L3 Server

ORDER ORDER Level

[41] Allaw Edit Itern Unit Price

[A2] Allow to Hold Bill/Check

[A3] allow to View Stock Inventory
[A4] Allow to Reprint Sent Item

[A5] Yerification on MSR Slot

[a6] Allaw Cancel Check/Bill

[a7] allow access to Back Office

[28] Perfarm Cashier close

[A9] Perfarm Cashier function

[A11] Perform End Of Day Process
[A12] Allow to Wiew Manager Report
[213] Allow to access Bill Viewer
[A16] Allow to access Table Lock/Unlock
[A18] Enable Login Password

[A21] RePrint Check

[a22] allow Split Check

[A24] Allow to Jain Table/Roam

[#25] Allow to Exchange Tahle/Room
[a2a] Allow to Enter Itern Level Discount
[227] Allow to Access Member Loyalty
[A30] Allow to access Time Clock

=
o
=
s
L[]

O0O0OOooO0O0ooOoOoooOoOoonOooon

[A31] Allow Bill Level Discount ﬂ

¥ Refresh O Hew ] [ J zave ] [ X Delete ] [ # Close ]
No Definition
[A1] | Allow Edit Item Unit Price Allow to edit item’s unit price
[A2] | Allow to Hold Bill/Check Allow to hold this bill or receipt
[A3] | Allow to View Stock Inventory Allow to view stock inventory
[A4] | Allow to Reprint Sent Item Allow to reprint sent item
[A5] | Verification on MSR Slot Verification on MSR Card
[A6] | Allow Cancel Check/Bill Allow to cancel bill or receipt
[A7] | Allow access to Back Office Allow to access back office
[A8] | Perform Cashier close Allow to perform Cashier close
[A9] | Perform Cashier function Allow to perform cashier function
[A10]
[A11] | Perform End Of Day Process Allow to perform Day end Process
[A12] | Allow to View Manager Report Allow to view manager report
[A13] | Allow to access Bill Viewer Allow to access bill viewer option
[A16] | Allow to access Table Lock/Unlock Allow to access Table Unlock (F&B)
[A18] | Enable Login Password Force to enter login password
[A21] | Reprint Check Allow to reprint receipt or check
[A22] | Allow Split Check Allow to split receipt or check
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[A24] | Allow to Join Table/Room Allow to join table or room (F&B)
[A25] | Allow to Exchange Table/Room Allow to exchange table or room (F&B)
[A26] | Allow to Enter Item Level Discount Allow to access Item level discount
[A27] | Allow to Access Member Loyalty Allow to access member loyalty module
[A30] | Allow to access Time Clock Allow to access time clock
[A31] | Allow Bill Level Discount Allow to access bill level discount
[A33] | Management Function Allow to access management function
[A34] | Allow to Combine Check/Bill Allow to combine receipt or check
[A35] | Allow to View Log file Allow to view log file
[A36] | Exit to window Allow to exit windows
[A37] | Restart Terminal Allow to Restart Terminal
[A38] | Shut Down Terminal Allow to Shut Down Terminal
[A39] | Lock Terminal Allow to Lock Terminal
[A40] | Enable Negative Quantity/Value Allow to enter negative value button (F&B)
[A41] | Enable Define Out of Stock Allow to define out of stock (F&B)
[A42] | Verification on Discount Allow verification on discount
[A43] | Verification on Edit Unit Price Allow verification to Edit Unit Price
[A44] | Verification on Minimum RCP Allow verification on minimum Selling Price
[A45] | Verification on Void Bill Level Discount Allow verification on void bill level discount
[A46] | Verification on Void Item Level Discount | Allow verification on void item level discount
[A47] | Verification on Void Item Already Sent Allow verification on void sent item
to Kitchen
[A48] | Verification on Void Item Allow verification on Void Item
[A49] | Verification on Void Payment Allow verification on void payment
[A50] | Verification on Split Check Allow verification on split check
[A51] | Verification on Unlock Terminal Allow verification while unlock terminal
[A52] | Verification on Negative Quantity/Value | Allow verification on enter negative value
[A53] | Verification on Recall Paid Check Allow verification on recall paid receipt or bills
[A54] | Verification on Reverse Paid check Allow verification on reversal bills
[A55] | Verification on Training Mode Allow verification on training mode
[A56] | Verification on Cancel Order Allow verification on cancel order (F&B)
[A57] | Verification on Settlement for unsent Allow verification on perform settlement for
item unsent item
[A58] | Verification on Special Payment Mode Allow verification on payment mode

56




Staff Access level for Back End POS
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At Main menu, click on [Staff] -> [Staff Access Level —Back End POS]

% Access Level - Back End

Access Level

Maintain the access level.

Access Cade a1
Access Name a1
/N _| Description
Stock
Maintenance
Staff
Inventory
vendor (AP
Customer (AR)
Inquiry

Paint of Sales
HGQ Module
House Keeping
Others

=
E

[alalojalalslalalalalalslololalolal

Unit of Measurement

Classification Type

Classification Details

Modifier

Matrix X Group
Matriz X Details
Matrix ¥ Group
Matrix ¥ Details
Inventory Cycle
adjustment Note
Adjustment Note

-In
- out

Transfer Note - In
Transfer Note - Out

Physical Count

(X

A4

Description

Description hed]

iItern Details Allow to Add Hew Ttem
Itern Group Allow to Edit Ttemn.
Price Group Allow to Delets Itern.

Create New Access level code, select Main group from left side, middle column shown the sub
menu, and the third column for advance Add, Edit or Delete.
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Maintenance - Others

Define Custom Type & Details
At Main menu, click on [Maintenance] -> [Custom Type]

This custom type maintenance is use to group those bills like different project, Batches or
Department as well.

“if Maintenance - Custom Type File (=] (=]
Maintenance ;
Key in the maintenance details. ;
Code
Hame |Custnm Type 1 ‘
Code [ Name [

1 Customn Type 1
2 Custom Type 2
3 Custom Type &
4 Custorn Type 4
s Custom Type 5
[ Custom Type &
7 Custom Type 7
g Custom Type 8
9 Custom Type 9
10 Custom Type 10

User are not able to create new custom code, maximum custom will be 10, click on the number
below to edit the custom details description.

Custom Details
At Main menu, click on [Maintenance] -> [Custom Details]

58



VPOS Back End User Operation Manual

“If Maintenance - Custom File
Maintenance )
Key in the maintenance details, ’/

1 Project

2 Custom Type 2 il

3 Customn Type 3 -

4 Custom Type 4 Mame |Pr0]ect B |
5 Custorn Type 5

& Customn Type 6

7 Custorn Type 7 Code | Marne |

& Customn Type & Al Project A

9 Customn Type 9 Az Project B

10 Custorn Type 10 A3 Project C

[ J save H K Delets H ® Clase

Forex Currency
At Main menu, click on [Maintenance] -> [Multi Currency]
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“If Maintenance - Multi Currency File

Maintenance

Key in the maintenance details.

Code

VPOS Back End User Operation Manual

EEX

Marme 1Py |
Rate 3.8300

Code | Marne Rate

1 IR 3.8300

2 HED 3.5300

3 uso 3.8300

4 EUR 3.8300

J zave l [ X Delete l [ 1 Close

Create / Edit foreign currency and rate.

Location
At Main menu, click on [Maintenance] -> [Location]
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‘7 Maintenance - Location File

Maintenance j
L~

Key in the maintenance details.

Code

Marne |Locati0n B |
Code | MName |
L1 Location A

Lz Location B

L3 Location C

[ J save H X Delete H # Close

Area
At Main menu, click on [Maintenance] -> [Area]
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%7 Maintenance - Area File

Maintenance )
Key in the maintenance details. (/-
Code
Mame |J0h0r |
Code | Name |
P Ipoh
1B Johor
KL Kuala Lurnpur
MK Melaka
MIL il
PG Penang
J Save l [ X Delete l [ % Close
Tour Agency

At Main menu, click on [Maintenance] -> [Tour Agency]
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I Maintenance - Tour File
Maintenance -
Key in the maintenance details. ”/_,,
Mame Tan ah Ling |
Comm. Rate (%) 5.00
Code | Mame Comm. Rate (%) |
MIL il 0.00
Ti Tan &h Ling 5.00
T2 Wwong Be Kong 10.00

[ J save l [ X Delete l [ % Close
Promoter

At Main menu, click on [Maintenance] -> [Promoter]




=

-If Maintenance - Promoter File

Maintenance

Key in the maintenance details.

VPOS Back End User Operation Manual

Code

Mame |Lee Wai Leong |
Code | Marne |
MIL il

P1 Lee Wai Leong

Pz “fong

J save H X Delete H % Clase
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Account Payable (A.P)

Vendor Details

How to create / amend vendor details
At main menu, click on [Vendor A.P] -> [Vendor Details]

‘7 Maintenance - Vendor File
Maintenance - Vendor File !
Key in the account details. ;

Code

Marme

Contact Details l General Details ]

Contact Person |Mr. Lee | Ernail Add., |abc@yahoo.com |
Telephone Mo, |06-650332111 | Website | |
Fax Mo, |06-650332222 |
Handphene Mo. lp16-50566545 |
Billing Add. |1?b,Tanﬁan Besar, |
|Tarnan Bersar, |
30100 K.L
| New H J zave H K Delete H ® Close
Field Name Maximum length Explanation
Code 20 alphanumeric Vendor's Code
Name 100 alphanumeric Vendor’s Name
Contact Person 100 alphanumeric Vendor’s contact person nhame
Telephone No. 100 alphanumeric Telephone Number
Fax No. 100 alphanumeric Fax Number
Hand phone No. 100 alphanumeric Hand phone Number
Billing Address 100 alphanumeric(each) Billing Address 1,2,3,4
Email Address 100 alphanumeric Email Address
Web Site 100 alphanumeric Web Site Address
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As all those transaction entry for Vendor involved the following:-

Bill type | Bill Name Explanation Update Stock
P.R Purchase Requisition Request goods from Outlet to HQ No

P.O Purchase Order Order goods from Vendor No

P.U.R Purchase Received Note | Enter Vendor’s invoices Yes (Stock In)
P.R.N Purchase Return note Return goods to vendor Yes (Stock Out)
G.R.N Good Received Note Received goods from vendor Yes (Stock In)
G.I.N Good Issue Note Return goods to vendor Yes (Stock Out)

As all the Screen Entry format is the same display layout, so the below example will only
explained using [Bills] to represent the above bill type.

“if Transaction - Purchase Requisition (PR)

Purchase Requisition (PR}

View transaction details,

i <

Code I—,ﬁ] [ # Search H X Reset

[

Total Amount 9455.00
Y t mms Feaoamto0 o

The above screen show all the summary bills already been issue out within the selected date

range, if user required to filter either date range or vendor code, just find in the date from and
date to or the code field, then press [Search] button to search.
Click on the [New] button to create new bills or double click on the bills user required to amend.

Create New Bills

Click on the [New] Button and the below screen will appeared.
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Key in transaction details,

Transaction - Purchase Received Note

General |Others | Deliver ta | Footer |

Bill Ma. MEW J_)] Trs Date 23/12/2008 Trs Outlet
Cur Ref Na, :’_‘] Location Code J_)]
Your Ref Mo, fgent Code J_)]
Outlet Code J_)] Wendor Code J_)]
Mo, I.T. Itemn Code Mame Qty uomM Unit Price Disc % Disc, ¥al Total Amt
L1 ] ] [ 2SI | |
[ & More Details l [ Save l Rermove
Mo, | Item Mame Qty | LoM | Unit Price | Disc % | Discl Armount
Remarks | | Gross Amt
| | Discount |:| e
| | Sales Tax ljl e
| | Mett Amt
[ [ weweil || Fl save gill | el TS e Delste Bil £ Close
[GENERAL TAB]
The above screen highlighted showed a General Tab which allow user to key in Bill's Header
Information.
Field Name Maximum length Explanation
Bill No 20 alphanumeric Bill's Number, (Can be Auto or Manual)
Our Ref 20 alphanumeric Own references
Your Ref No. 20 alphanumeric Opposite references
Qutlet code. 20 alphanumeric This Bills belong to which outlet
Trs Date Dd/mm/yyyy Transaction’s Date
Location 20 alphanumeric This bill wanted to Issue or received goods into
which location
Agent 20 alphanumeric Agent code
Vendor 20 alphanumeric Billing Vendor Code
Trs Outlet 20 alphanumeric Current Outlet Code
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[OTHERS TAB]

The above screen highlighted showed Others Tab which allow user to key in others Bill's Header
Information.

‘7 Transaction - Purchase Received Note

Transaction - Purchase Received Note )
Key in transaction details. =
General Celiver to ] Footer I
Reference Mo. 1 Custom Code Custom Type Customn Code Custorn Mame ﬂ
Reference Ma. 2 Project

Custom Type 2

Reference Mo, 3
Custom Type 3
Reference Mo. 4 l:l Custom Type 4

L

Key in addition bills references, the total references allowed to accepted 4 fields, and the custom
code at the right hand side, user are able to record whether this bill belong to which project.

[DELIVERY TAB]
The above screen highlighted showed Delivery Tab which allow user to key in Delivery Bill’s
Header Information.

“7 Transaction - Purchase Received Note

Transaction - Purchase Received Note )
/

key in transaction details.

General

Delivery Address

Bill's Delivery Address

[FOOTER TAB]
The above screen highlighted showed Footer Tab which allow user to key in others Bill's Footer
Information.

%7 Transaction - Purchase Received Note

Transaction - Purchase Received Note

Key in transaction details.

b%

General] Others] Deliver to

Footer Rermark
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Bill’s footer remark

Transaction Body
The transaction body below allowed user to key item or product issue or received, quantity, unit

price, discount and etc..

‘7 Transaction - Purchase Received Note

Transaction - Purchase Received Note

Key in transaction details.

General ] Others ] Celiver to ] Footer]

VPOS Back End User Operation Manual

Bill Ma. MNEW Trs Date Trs Outlet
Qur Ref Mo, :’_‘] Location Code J_)]
Your Ref Mo, fgent Code J_)]
Cutlet Code Wendor Code
Mo, I.T. Item Code Mare Qty uomM Unit Price Disc % Disc, val Total Amt
[ | ] | T ] I | |
[ & More Details l [ Save l Remove
THerro | w (it | IIr]H ii Eiii iii Oi iii iii ii
Remarks | | Gross Amt |:|
| | Discount l:l %o
| | Sales Tax ljl %
| | Mett Arnt
New Bill l [ El save Bill Apply » Cancel Bill Delete Bill 21 Close
Field Name Maximum length Explanation
No. 5 alphanumeric Line Number
IT Not Used Not Used
Item Code 20 alphanumeric Select Item Code or PLU code
Name 50 alphanumeric Item Name or Details
Qty Numeric Issue or Received Quantity
UOM 10 alphanumeric Unit of Measurement
Unit Price numeric Unit Price
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Disc numeric Discount in %
Disc Value numeric Discounted Value
Total numeric Nett Total Amount

How to select item historical price
At Unit price field, press down arrow key and then a screen will pop up as below.

Uty oM unit Frice 5]

e | ]|
[ w/- Price Group l -

wy | U [ £4) Histarical Price l [
DD . . -
50 B [ @ Historical Cost l
T ——

[Price Group] button

Price group will showed all the 30 groups of pricing applied for this item

MNo.I.T. Itemn Code Mame Oty [WLalyil Unit Price Disc % Disc. Val Total Amt
L[| | ] I s | 24.00]
[ & Mare Details l [ Save l [ = Remove l
Price Group Unit Price |
- Marmal Unit Price 4.80
01 Price Group 1 0.00
0Z Price Group 2 0.00
03 Price Group 3 0.00
04 Price Group 4 0.00
05 Price Group 5 0.00
06 Price Group & 0.00
07 Price Group 7 0.00
0 Diwi 000

[Historical Price] button
Historical Price will show out all vendors historical purchases of this item with quantity, unit price,
and discount and amount as well.

Mo, I.T. Item Code Name Oty UoM Unit Price Disc % Disc. Val Total Amt
L[] | ] I ) | 24.00]
[ & More Details l [ Save l [ = Remave l

U. Price
ang Foods Sdn Bhd | s.o0[BowL
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[Historical Cost] button

Historical Cost will show out all vendors historical costing of this item with quantity, unit price.

Mo, I.T. Itemn Code Name Oty UoM Unit Price Disc % Disc, Yal Total Amt
L[| B I i | 24.00)
[ # More Details l [ Save ] [ = Remove ]

66,00 | Bowl

[More Details TAB]

General
Allow to amend line item remark and issue or receive location.

General ] Others ] Cost & Margin I

Location Code I

Itern Remark

# Hide

Others
Allow to amend line item custom Type or project
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Custom Code Custorn Type Customn Code Customn Name

Project

Custorn Type 2
Custorn Type 3
Custorn Type 4
Custormn Type 5
Custorn Type &
Custorn Type 7
Custorn Type 8
Custarmn Type 9
Custormn Type 10

# Hide

Cost & Margin
Show the item’s unit price and margin gained.

Genera|| Others | t:os__t__ﬁ_@__m_@_r_gin___ﬁl

Unit Cost 0.0000

Margin Rate (%) 100.00

Margin Value | 62.50[ ¥ Refresh

Bills footer
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S Transaction - Purchase Received Note

Transaction - Purchase Received Note o
Key in transaction details. ;
General l Others | Deliver to | Footer |
Bill Ma, ooog J)] Trs Date 2271242008 Trs Qutlet
Our Ref Mo, ool i‘] Location Code L1 J_)] Location &
Your Ref Mo, Agent Code J_)]
Outlet Code Ho Jg] Wendaor Code APOO4 J_)] Alpha Enterprise Solution Sdn Bhd
Mo, I.T. Item Code Marne Qty oM Unit Price Disc % Disc. val Total Amt
L[] [#] [ 1zsoegl 9] | §220)
[ & Mare Details ] [ Save l [ = Bemovel
Mo, | Itemn MName | Qty | oM | Unit Price | Disc % | Disc:l Amount|
BOO1 Cheese Powder 100 KG 15.0000 u] 0.00 1500.00
BOOZ Coffee Powder 200 kG 35.0000 u] 0.00 7000.00
BOOS Milk Powder 15 KG 25,5000 u] 0.00 427.50
BOOG Meehoan 5 PK 12,5000 u] 0.00 52.50
BOGS i ater i00 LTR 1.z000 u] 0.00 1z0.00
BOZZ SEASOMING-AJINOMOTO 50 PK F.5000 u] 0.00 375.00
Remarks | | Gross Amt
| | Discount EI e 0.00
| | Sales Tax EI LS 0.00
| | Mett amt
L - B L, -0 ™S ™ g

Enter the footer remark, Gross Amount, Bill level discount, Tax Applied and Nett Amount.
Click [Save] button to save this bill.
How to received Item’s with Matrix

If the item contain a matrix option, the below screen will appear, key in the number of quantity
at the matrix form.
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MIETFIX TOF M s
B -Black - hite

L -HL Size 5

KL -KxL Size 10

DIEE # Delete
Disc, Val

Click [Save] button to save.
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Account Receivable (A.R)

Customer Details
How to create / amend Customer details

At main menu, click on [Customer A.R] -> [Customer Details]

7 Maintenance - Customer File

Code

Mame

Contact Person

Telephone Mo,
Fax Ma.

Handphone Mo.

Maintenance - Customer File

Key in the account details,

ARDOL )

Ang Foods Sdn Bhd

] General Details ]

Ernail Add. | |
Website | |

Billing Add. o 58, 3In 8723, Tmn Danau Kots, |
|Setapak |
53300 Kuala Lumpur
Celivery Add, | |
| |
| |
| |
[ | New l [ J save l [ X Delete l [ ® Clase l
Field Name Maximum length Explanation

Code

20 alphanumeric

Customer’s Code

Name

100 alphanumeric

customer’s Name

Contact Person

100 alphanumeric

Customer’s contact person name

Telephone No.

100 alphanumeric

Telephone Number

Fax No.

100 alphanumeric

Fax Number

Hand phone No.

100 alphanumeric

Hand phone Number

Billing Address

100 alphanumeric(each)

Billing Address 1,2,3,4

Email Address

100 alphanumeric

Email Address

Web Site

100 alphanumeric

Web Site Address

Delivery Address

100 alphanumeric(each)

Delivery Address 1,2,3,4

How to create / amend Customer’s Price Table

At main menu, click on [Customer A.R] -> [Customer’s Price Table]
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7 Maintenance - Customer Price Maintenance

Maintenance

Generate the price, ;

Type

Filter

Customer Itern Price Group
Ang Foods Sdn Bhd ICE TEA LATTE

Ang Foods Sdn Bhd ICE HOMEY TEA

Ang Foods Sdn Bhd ICE LEMOM TEA

Ang Foods Sdn Bhd ICE MIMT TEA

Ang Foods Sdn Bhd ICE CHOCOLATE

Ang Foods Sdn Bhd RED PLUM LIME SOD#&

Account : - Classification : -
/M| Customner TrM | Classification i‘
Ang Foods Sdn Bhd DRINKS-COLD COFFEE SECT;
[m] Anshi Company Sdn Bhd DRINKE-COLD DRINK

[m] Chun vip Sdn Bhd DRINKS-COMPLIMENTARYT DR

m}

u]

m}

m]

£
=

F&B (M) Sdn Bhd DRINKE-HOT COFFEE SECTIY
DRINKS-HOT DRIMNK
DRINKS-ICE BLEND
DRINKS-JUICE

DRINKS-TEA

FOOD-BREAD
FOOD-DESSERT

FOOD-LIGHT MEAL AIL‘
»

MName pﬁ‘
MANGO ICE WITH LIME S
COCONUT WITH PINEAPPLE o
PEACH TOFU MOUSSE
ASSORTED CAKEL
ASSORTED CAKE 5
BROWRNIE W ICE CREAM
BROWHNIE

REFRESH SALAD

ROASTED VEGETABLE SALALC
POTATO SALAD

TOMATO & SWEET PEPPER 3¢ _
R LI_‘ Price Group |[BasedunitPrice]-Based Unit Price j J Generate

I | New H Bl save H # Delete ][ ‘gose]

5 Supply Sdn Bhd
Seng Huat Enterprise Sdn Bhd
Wine Sdn Bhd

Ooooooooosn
ooooon

3

“1ooooooooooos g

=

A.R Transaction Billing

Bill type | Bill Name Explanation Update Stock
QUO Quotation Customer’s Quotation No

SO Sales Order Customer’s Sales Order No

DO Delivery Order Customer's Delivery Order Yes (Stock Out)
INV Sales Invoice Sales Invoices Yes (Stock Out)
CSH Cash sales Cash sales Yes (Stock Out)
SIN Stock Issue Note goods Issue out to customer Yes (Stock Out)
SRN Stock Return Note goods receiving from Customer Yes (Stock In)

As all the Screen Entry format is the same display layout, so the below example will only
explained using [Bills] to represent the above bill type.

Please Refer to A.P Transaction.
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Stock Inventory

Define B.0.M Group
At main menu, press [Inventory] -> [BOM Group]

“If Maintenance - BOM Group File

Maintenance )
/

Key in the maintenance details.

Caode

Marme |Defau|t [BOM] |
Code | Narmne |
D Default [BOM]

T Special far Take Away [BOM]

J zave H X Delete ][ % Close

Create a group for different B.0.M type,

eqg:
A Coke might have 2 different packaging, 1 dining pack, and the other take away pack, so in this

case, it will involved 2 different costing.

Define B.0.M Details
At main menu, press [Inventory] -> [Bill of Materials (BOM)]
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“7 Maintenance - BOM

Maintenance - BOM
Key in the BOM details.

Itern Code 1751 PESTO PASTA

Bom Group Default [BOM] # Duplicate BOM

b

Serve Oty

Serve Unit Cost Tield (%) I:I
Serve Total Cost Auto Update Cost [ J apply Bemove

Itern Code | Itern Mame | Serve Oty | UomM | nit Cost| Total Costl Tield | Upd, | Last Upd, |
BOOG Sugar 15.00 GRM 0.0013 0.0195 0.00 221142008
BOOS Cheese i0.00 GRM 0.0155 0.1850 0.00 22/11/2008
Bozz SEASONING-AIINOMOTO 0.30 GRM 0.0075 00023 0.00 2z/11/2008
BOGS Water 100.00 rL 0.001z2 0.1z00 0.00 221172008
BOE? Yirgin Olive il 0.90 LTR 0.0095 0.0056 0.00 22/11/2008

Cast / Margin ] Remark

Price Group Unit Price Margin il Actual Born Cost I:I
0-Based Unit Price 5.80 &.46
1—Pr?ce Group 1 0.00 -0.34 :_q:t: :Zr:'::st
2-Price Group 2 0.0 -0.34
3-Price Group 3 0.00 -0.34
4-Price Group 4 0.00 -0.34
S-Price Group § 0.00 -0.34
6-Price Group & e i j Last Update 22/11/2008
[ | Mew H J save H X Delete H * Close
Field Name Maximum length Explanation
Item Code 20 alphanumeric Menu or Front End Item Code
BOM Group 100 alphanumeric B.0.M Grouping
Item Code 20 alphanumeric Ingredient Item or Recipe Code
Serve Qty Numeric Served Quantity
Serve Unit Cost Numeric Served Unit Cost
Serve Total cost Numeric Total Costing
Yield (%) Numeric Yield in % of this item
Auto Update Cost | True / False Enable / Disable automatically update unit cost

Cost / Margin
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Cost / Margin ]

Price Group

Rermark

0-Based Unit Price
1-Price Group 1

Z-Price Group 2

3-Price Group 3

4-Price Group 4

S5-Price Group S

f-Price Group &

Jnit Price
.80
0.00
0.0o0
0.00
0.00
0.0o0
0.00

Margin
g.46
-0.34
-0.34
-0.34
-0.34
-0.34
-0.34

VPOS Back End User Operation Manual

i‘ Actual Bom Cost
Mark Up Cost

Total Bom Cost

J Last Update
-

]
[ o[ oo
L]

2241172008

The above screen showed the margin for each individual grouping for this item.

Define Adjustment Type

At main menu, press [Maintenance] -> [Adjustment Type]

“f Maintenance - Adjustment Type File

¥aintenance

Key in the maintenance details.

Code E:F

Harme |Ba|ance /F

With Sub Item [

Code | MNare With Sub Item |
BF Balance /F N
MNIL il M

J zave l [ A Delete l [ ] Close
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Inventory Entry
As all the Screen Entry format is the same display layout, so the below example will only

explained using [Bills] to represent the above bill type.

Please Refer to A.P Transaction.

Bill Name Explanation

Production Enter those item need to have production or manufacturing before
selling

Finished Good Enter those item need to transfer as a finished good entry

Usage Enter item’s usage

Wastage Enter item’s wastage

Transfer In/Out Enter item’s Transfer In / Out for inter outlet transfer

Adjustment In/Out | Enter item’s internal adjustment

Define Production
At main menu, press [Inventory] -> [Production]

Define Finished Goods
At main menu, press [Inventory] -> [Finished Goods]

Define Usage
At main menu, press [Inventory] -> [Usage]

Define Wastage
At main menu, press [Inventory] -> [Wastage]

Define Inventory Cycle
At main menu, press [Stock] -> [Inventory Cycle]

Transfer In/Out Entry
At main menu, press [Stock] -> [Transfer In/Out]

Adjustment In/Out Entry
At main menu, press [Stock] -> [Adjustment In/Out]
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Maintenance - Cycle File

Maintenance }
Key in the maintenance details, /
Code

Name |Month|y ‘
Code ‘ Narme |
DAY Daily

MTH Monthly

NIL il

NOME MNone

WEEK Weekly

TR rearly

[ J save l[ X Delete ][ # Close

Physical count
At main menu, press [Stock] -> [Physical Count]

Transaction - Physical Coun

Transaction - Physical Count 5
Generate the physical count, ;
C.Date  Edit |23/12/‘2DD8 [_;)] [ Generate Physical Count
Filter
Cycle Code MTH B Y/ Ttem UoM Onhand Count Different Adjustedi‘
Lacation Code [0 ADDITIONAL BREAD UNIT 10.0000
E chon [0 ADDITIONAL RICE UNIT 0.0000
T/M | Classification - D AMERICAND DOUBLE GLS 0.0000
DRIMKS-COLD COFFEE SECTION [0 AMERICANO SINGLE GLs 0.0o000
DRINKS-COLD DRINK O Aeple KG 0.0000
DRINKS-COMPLIMENTARY DRINKS [0 APPLE CHAMOMILE TEA(CUR) CUR 0.0000
DRINKS-HOT COFFEE SECTION [0 APPLE CHAMOMILE TEA(POT) POT 0.0000
DRIMKS-HOT DRINK |:| ASSORTED CAKE L PCS -5.0000
DRIMKS-ICE BLEND |:| ASSORTED CAKE S PCS 0.0000
DRINKS-IUICE |:| BANANA & MANGO GLs 0.0000
DRIMKS-TEA D BEAN SPROUT KiG 0.0000
FOOD-BREAD O Beef P 0.0000
FOOD-DESSERT [0 BITTER MELON NOODLES SOUP BOWL 0.0000
FOOD-LIGHT MEAL [0 B0 CAFE FRY RICE PLATE 0.0000
FOOD-MAIN COURSE-LOCAL DELIGHT [0 BO CAFE SPRING BOWL 0.0000
FOOD-MAIN COLURSE-WESTERM DELIG [0 EBrROWNRICE SET BOWL 0.0000
FOOD-SALAD |:| BROWHNIE PCS 0.0000
FOOD-SIDE DISH [0 BROWNIE W ICE CREAM PrCE 0.0000
FOOD-S0UP D BURGER BUN PR 95.0000
Inventory-Dry Ttem [0 cABBAGE GRAPE JUICE GLS 0.0000
Inventory-Fruit [0 <CAFE LATTE DOUBLE GLS 0.0000
Inventory-Juice D CAFE LATTE SIMGLE GLs 0,0000
Inventory-Meat D CAFE MOCHA GLs 0,0000
Inventory-Noodle [0 CAFE VIENNA GLE 0.0000
Inventory-Powder M CAPPUCING DOUBLE GLE 0.0000 J
bl | Inventory sea-bning = || B save value | [ # apply all Different Quantity to Agjusted quantity | [ X glear |
I Generate Adjusted Qty to AD ] [ = Uiew Adjustrment Mote ] [ ¥ Delete P. Count + AD] ] I % Clase ]
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APPENDIX NOTICES

Basic configuration Setup

Configure General Setup

Point of Sales -> General Setup

1. Configure POS Services
Point of Sales -> POS Services

2. Configure Outlet Setup
Point of Sales -> Outlet

3. Configure Terminal Setup
Point of Sales -> Terminal
Note :

Remove those unwanted Terminal

Type in correct IP Address for each terminal

Select Proper Device Interface Port, Device Connect Option
Select Services allowed for each terminal (Settings 2)

4. Configure Printer Setup
Point of Sales -> Printer Group (F&B)

Point of Sales -> Printer Definition (F&B)
Point of Sales -> Printer

5. Configure Staff Access
Staff -> Access Level — Front POS (create grouping for each different levels)
Staff -< Staff Details (create staff id, name, access level and password)
Note :

e Select Default Login Screen (F&B)
e Select Services allowed for each Staff (Settings 2)

6. Configure 5 levels Item Definition
Maintenance - > Item Definition — General

Maintenance - > Item Definition — Menu season
Maintenance - > Item Definition - Tax
Maintenance - > Item Definition — Service charge
Maintenance - > Item Definition — Discount

7. Configure Price group file
Stock -> Item Price Group (configure those required price group name)

8. Configure Classification
Stock -> Classification Type (e.g : Group, Category, Model, Brand, Size, Color etc)

Stock -> Classification Details (create sub details for the above classification type)

9. Item Details
Stock -> Item Details
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11.

12,
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Note:

Item Code: (Use meaningful Code to represent your item code) e.g : ACC001, HDDO0O01,
RAMO001

Name: Item Description

PLU Code : Item Barcode (for Retail POS)

Unit Price : Item Default Selling Price

[Tab] Classification: map this item belong to which classification details

[Tab] Definition: map this item belong to which definition (default is NIL)

[Tab] Price: Select Different prices for different group (leave blank if not apply)

[Tab] Front POS : Appearance Code for Button Display Design (F&B)

[Tab] Adv. Set: for Periodical Promotion, Special Discount, Special Price, Buy X Free Y

Payment Mode
Point of Sales -> Payment

Select those required payment mode and visible those not required.

Discount
Point of Sales -> Discount
Create what types of item level and bill level discount needed.

Zone Area (F&B)

Point of Sales -> Zone Area
Create no of zone area, how many table required and your flood plan.
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Discount Setup

How to maintain Bill level / Item level Discount
Point of Sales -> Discount

How to enable / Disable Bill level / Item level Discount
Point of Sales -> Discount -> [E5] Button Disable

How to enable / disable Discount on different services
Point of Sales -> Pos Services -> Select Services Type -> [Q4] Enable Discount

How to enable / disable Item Discount
Maintenance -> Item Definition-General > [B12] Enable Public Promotion Discount

How to enable / disable Item Discount for different services
Maintenance -> Item Definition-Discount > Tick on different services

How to allow staff to access Item level Discount
Staff->Access Level - Front End POS > Select Staff’s Grouping -> [A26] Allow to Enter Item Level
Discount

How to allow staff to perform verification on Discount
Staff->Access Level - Front End POS > Select Staff’s Grouping -> [A42] Verification on discount

How to allow staff to perform verification on Void Bill level Discount
Staff->Access Level - Front End POS > Select Staff’s Grouping -> [A45] Verification on Bill level

discount

How to allow staff to perform verification on Void item level Discount
Staff->Access Level - Front End POS > Select Staff’s Grouping -> [A46] Verification on item level
discount
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Tax configuration Setup

General Tax Setup
Pos of Sales -> General Setup -> [04] Gorv. Tax % (Enter Tax Value)
[02] Gorv. Tax Caption (Enter Display Tax Caption)

Tax for Different POS Service Setup
Point of Sales -> Pos Services — [Q2] Enable Tax, [Q16] Tax Inclusive
Maintenance -> Item Definition-Tax > Select Different services

Tax Included for Bill level Discount
Point of Sales -> Discount -> [E7] [Bill Level] Include Gorv. Tax
Point of Sales -> Outlet-> [L45] Include Gorv. Tax on Bill level discount

Outlet Tax Setup (if this option disables all the above setting will disable)
Point of Sales -> Outlet -> Enable Tax

Tax inclusive for Service charge

Point of Sales -> Outlet -> [L58] Tax inclusive for service charge
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Service Charge configuration Setup

General Service charge Setup
Pos of Sales -> General Setup -> [03] Service charge % (Enter S. Charge Value)
[O1]Service charge Caption (Enter Display S. charge Caption)

S. Charge for Different POS Service Setup
Point of Sales -> Pos Services — [Q3] Enable Service Charge

Maintenance -> Item Definition-Service Charge > Select Different services

S. Charge Included for Bill level Discount
Point of Sales -> Discount -> [E6] [Bill Level] Include Service Charge
Point of Sales -> Outlet-> [L46] Include Service Charge on Bill level discount

Outlet Service charge Setup (if this option disables all the above setting will disable)
Point of Sales -> Outlet -> Enable Service Charge
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Printer configuration Setup

General Info

Recommended POS Printer: SAMSUNG BIXOLON, EPSON, LUKHAN
Recommended Interface Port: LPT, Serial for Front End Cashier or Order, LAN for Kitchen or Bar

For Serial Cable: Maximum length 10meter
For LPT Cable: Maximum length 1 meter
For RJ-45 Cable: Maximum length 95 meter

Using Windows Driver

Perform Printer Self test (Power off and Press Feed then turn on)

Check Default Interface port and band rate

Install recommended windows printer driver.

Made sure interface port are configure properly. (if using Serial Interface, Band rate must
match with printer default)

Enable Auto Cut if printer able to perform this option,

For Samsung Bixolon — Right click Printer icon-> Properties - > Additional Command ->
Cut Receipt

Perform Windows Print test page

Using OPOS Driver

Perform Printer Self test (Power off and Press Feed then turn on)

Check Default Interface port and band rate

Install recommended OPOS printer driver.

Made sure interface port are configure properly. (if using Serial Interface, Band rate must
match with printer default)

Add Printer (Select Printer Model)

Type in LDN name

Select Interface port correctly

Press Check Health to Test Print
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