
 

 

 

 

 
 

VPOS Installation Guide 

1 

 

 
 

VPOS Point of Sale System

Installation 

Copyright 2008

VISION SOURCE SOLUTIONS SDN BHD

17a, Lorong Taman 12,

Taman Pertama, 30100 Ipoh, Perak.

http://www.vs

 

 
 

 
 

 

 
 
 

 
 

 
 

 
 

 
VPOS Point of Sale System 

Version 7.0 
July 2008 

 

 
 

Installation 
Guide 

 
 

Copyright 2008 
  

VISION SOURCE SOLUTIONS SDN BHD 

(805631-T) 

17a, Lorong Taman 12, 

Taman Pertama, 30100 Ipoh, Perak. 

West Malaysia. 

http://www.vs-source.com 

  



VPOS Installation Guide 

2 

 

VPOS Point of Sales Installation 

 
 

 
 

 
1. Getting Started Page 2 

2. Minimum Requirement Page 3 

3. Installation of Database engine Page 6 

4. Generate VPOS Database Page 23 

5. POS Printer Installation 

• Samsung OPOS 

• Lukhan OPOS 

• Epson OPOS 

Page 25 

6. Cash Drawer Installation Page 37 

7. Basic Connection diagram Page 39 

   

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 



VPOS Installation Guide 

3 

 

Getting Started 

 
 
The following instructions will assist you with installation of VPOS Point of Sale 

System version 7.0. 

 

 

 
 
Note : 
If your computer already installed SQL Server 2005 Express, just skip Option1A and 

Option 1B and Direct proceed to How to Generate VPOS Database 
on page 25. 
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Minimum Requirement 

 
 

Hardware Requirement 
 

FRONT END CLIENT BACK END SERVER 

Pentium® DUAL CORE 1.8 GHz and 

above 

AMD®X2 2.0 GHz and above 

1GB DDR RAM  

40 GB Hard Disk 

Windows® compatible Network Interface 

card 

Microsoft® Windows XP Home® 

And above 

Microsoft® Windows Vista, Basic or 

Home® And above 

Microsoft XP Embedded 

 

Optional for Local Data store 

Microsoft® SQL Server 2005 Express. 

 

 

Pentium® DUAL CORE 1.8 GHz and 

above 

AMD®X2 2.0 GHz and above 

1GB DDR RAM  

80 GB Hard Disk 

DSL Modem (For Remote Online support) 

Windows® compatible Network Interface 

card 

A Laser printer for Back End Report 

Microsoft® Windows® 2000 
OR Microsoft® Windows NT® Service 
Pack 6 and above 

OR Microsoft® Windows XP Pro® 
Service Pack 

2 and above 

Microsoft® SQL Server 2005 Express. 
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System Requirement for SQL Server 2005 Express Edition 

 
SQL Server Setup requires Microsoft Data Access Components (MDAC) 2.8 SP1 or 

later. You can download MDAC 2.8 SP1 from this Microsoft Web site. 

 

Prerequisite software  Microsoft .NET Framework 2.0  

Internet Requirements 

 

Microsoft Internet Explorer 6.0 SP1 or later 

(prerequisite for .NET Framework)  

 

Internet Information Services (IIS) 5.0 or later is 

required for Microsoft SQL Server 2005 Reporting 

Services (SSRS) installations. 

 

For more information on how to install IIS, see How 

to: Install Microsoft Internet Information Services in 

SQL Server 2005 Books Online. 

 

RAM Minimum: 192 MB 

Recommended: 512 MB or higher 

Hard Disk space  600 MB free space 

Processor 

 

Pentium III Compatible or higher  

Minimum: 500 MHz  

Recommended: 1 GHz or higher 

Operating System 

 

Windows Server 2003 SP1 

Windows Server 2003 Enterprise Edition SP1 

Windows Server 2003 Datacenter Edition SP1 

Windows Small Business Server 2003 Standard 

Edition SP1 

Windows Small Business Server 2003 Premium 

Edition SP1 

Windows XP Professional SP2 

Windows XP Home Edition SP2 

Windows XP Tablet Edition SP2 

Windows XP Media Edition SP2 

Windows 2000 Professional Edition SP4 

Windows 2000 Server Edition SP4 

Windows 2000 Advanced Edition SP4 

Windows 2000 Datacenter Server Edition SP4 

Virtual PC  

Virtual Server 

Windows Vista Home Basic? 

Windows Vista Home Premium? 

Windows Vista Business? 

Windows Vista Enterprise? 

Windows Vista Ultimate? 

 

Note   There is no support in this release for Windows XP Embedded Edition. 

  

 

With Windows Vista, all SQL Server Express SP2 editions are supported. The only 

SP1 edition supported is SQL Server Express SP1. 
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Installation of Database engine 

 
Note: 
VPOS database is using Microsoft SQL Server 2005 Express Edition, for does 

Terminal which already contained this database engine, please skip the Option – 1A. 

 

Option 1A 
 
The Minimum requirement to install SQL Server 2005 Express, your terminal must 

contain the below components to be installed. 

 

1. Dot Net 2.0 Frameworks. 
2. Microsoft window installer 3.1 

 

The Setup location for Dot Net 2.0 was found in the VPOS installation CD 

at..\SQLExpress Installation\dotnet2.0  

 

And  

 

The Setup location for Microsoft window installer 3.1 was found in the VPOS 

installation CD at..\SQLExpress Installation\ microsoft window installer 3.1 

 

Just follow the on screen instruction to perform installation. 

 

 

Option 1B 
 
To install SQL Server 2005 Express, go to VPOS installation CD at …\SQLExpress 

Installation\SQLExpress\Full SQL Express, click on SQLEXPR_ADV.EXE and follow 

below step. 

 

 
 

Click Run to continue. 
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Select Mixed Mode and type your password, click Next to 

continue 
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Installation Completed 
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Setup Language Support 

 
 

 
 

 

 
 

Select Regional and 

Language Options from 

control Panel 

Click on Languages Tab 

Mark both options, 



VPOS Installation Guide 

16 

 

 
 
 
 

 
 
 
 

 
 
 
 

 
 

 
 

 

 
 
 
 

 

Select Chinese (PRC) 
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How to know whether your SQL Database engine service is started? 
 
START� SETTING � CONTROL PANEL � Administrative Tools � SERVICES 

 

 
 

Be sure the start up type is show automatic 
 
 

If this is installation PC is a Back End Server and would like to have others remote PC 

or terminal to gain access to, the below step have to configured. 

 

START � Programs Files � Microsoft SQL Server 2005 >> configuration Tools � SQL 

Server Surface Area Configuration. 
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Click on the Local and Remote connections and select using both 

TCP/IP and named pipes 
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You must restart the SQL Database engine service in order to take effect. 

 

 

To Restart or check the SQL database engine service status 

 

START � Programs Files � Microsoft SQL Server 2005 >> configuration Tools � SQL 

Server Surface Area Configuration. 

 

 
 

 
 

 
 
If your computer have already install a firewall or the firewall status is on, made sure 

you perform the below procedure. 

Right click SQL Server and select 

Restart  



VPOS Installation Guide 

20 

 

 

 

 
 

 

 

Double click the LAN Icon 

Click on the properties button 

Click on Advance button 
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Click on Settings button 

Click on exception button 
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Click on Add Program button 

Click on Browse button 
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Click on Look in and select the 

folder below 

Double Click sqlservr.exe 
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Completed. 
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How to Generate VPOS Database 

 

 Click on This Icon at Windows Desktop to start VPOS main menu 

 

 
 
 
 
 

 

 
 

Click on this button to start VPOS 

database utilities 



VPOS Installation Guide 

26 

 

 

Fill in the SQL Server Name, Login ID and Password and select location of where you install your 

Back End System and then press Connect Button to start create database. 

 

 

 

 

Type ‘CONFIRM’ to continue. 

 

Connected 

Button 

Type in your SQL Server Name, 

Login ID and password and select 

the location of where your store 

VPOS System Files 
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VPOS Database Successfully created. 
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Product Activation 

 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 

 
 
 

 
 
 
 

 
 
 
 

 
 

Contact your vendor to get your 

activation number 

Contact Information 
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POS Printer Installation 

 
SAMSUNG OPOS Installation 

 
Driver location : ..\POS Printer\Samsung\OPOS 
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Click on Add Printer button(P) to 

add new opos printer 

Select the printer device model to 

install 
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Lukhan OPOS Installation 

 
Driver location : ..\POS Printer\Lukhan\OPOS 

 

 
 

 
 

Type in a LDN name 

Click here to Test printer 
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Click Add New Device to add 

printer 
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Select what printer type using, 

Thermal or Dot matrix 

Select Device Name S-Serial, P-

Parallel, U-USB, N-Network 

Click on Device Details to perform 

print Test  
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Click on printer Test and Setting 

Click on Printer Test to Start 

testing 
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Epson OPOS Installation 

 
Location for Epson OPOS : …\POS Printer\Epson\OPOS\EPSON OPOS 

2.50E\EPSON OPOS 2.50E\disk1 
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Click on Add New Device to Add 

printer 



VPOS Installation Guide 

39 

 

 
 

 

Select your device name 

Select Printer Port P-Parallel, U-

USB, E-LAN 
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Type your LDN Name 

Click CheckHealth to test printer 



 

 
 

Connection Diagram for Cash Drawer
 

 
 
 

 

Plug in the RJ-11 cable from cash drawer into the back of your POS Printer RJ

port. 

 
 

Connection Diagram for Cash Drawer (RS232)

 
 

 
 

 

 
Plug in the RS232 cable from cash drawer into the back of your Personal computer 

RS232 port. 
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Cash Drawer Installation 

Connection Diagram for Cash Drawer (RJ-11)

 
 

 

 
 

11 cable from cash drawer into the back of your POS Printer RJ

Connection Diagram for Cash Drawer (RS232)

 

 

 
 
 

Plug in the RS232 cable from cash drawer into the back of your Personal computer 

RJ11 cable 

RS232 Cable 

11) 

11 cable from cash drawer into the back of your POS Printer RJ-11 

Connection Diagram for Cash Drawer (RS232) 

Plug in the RS232 cable from cash drawer into the back of your Personal computer 



 

 

 
Connection Diagram for Pole display (RS232)

 
 

 

 
Plug in the RS232 cable from your Pole display into the back of your Personal 

computer RS232 port. 
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Connection Diagram for Pole display (RS232)

 

 
 

 

Plug in the RS232 cable from your Pole display into the back of your Personal 

RS232 Cable 

Connection Diagram for Pole display (RS232) 

Plug in the RS232 cable from your Pole display into the back of your Personal 
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Step to perform installation for Retail POS 
 
1. Get ready and made sure the Terminal is properly install and met the entire 
minimum requirement in order to continue the installation.(please refer to 

minimum requirement on Page 3) 

 

2. Plug in the require POS Device into the Terminal, example : 
Pole display, POS Printer, MSR reader, scanner etc… 

 

3. Install the entire driver for does POS Device and perform self test to make 
sure it is working. 

 

4. Install VPOS front end POS System. 

 

 

Step to perform installation for F&B POS 
 
1. Get ready and made sure the Terminal is properly install and met the entire 
minimum requirement in order to continue the installation.(please refer to 

minimum requirement on Page 3) 

 

2. Plug in the require POS Device into the Terminal, example : 
Pole display, POS Printer, MSR reader, scanner etc… 

 

3. Install the entire driver for does POS Device and perform self test to make 
sure it is working. 

 

4. Install all the POS Printer at kitchen, bar or others department and make sure 
printer it working fine. 

 

5. Install VPOS front end POS System. 
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Basic Connection Diagram 

 
Basic Connection diagram for VPOS F&B 

 
 

 

 
The above diagram isolates a basic connection diagram for a restaurant 

 

 

Hardware involved:- 

 

Cashier 

Terminal 

1 Set Integrated POS Terminal with 15” Touch Screen terminal, 

Thermal POS Printer, Pole display, RJ-11 Cashier Drawer 

and UPS 

Back Office 

Server 

1 Set Entry level Server Personal Computer system, UPS, Laser 

Printer 

Order 

Terminal 

2 Units Integrated POS Terminal with 15” Touch Screen terminal 

Kitchen 

Printer 

2 Units Dot Matrix POS Printer with auto cutter and LAN Interface 

Switches 1 Unit 8 ports Network switches 
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Basic Connection diagram for VPOS Retail 

 
 

 
 

The above diagram isolates a basic connection diagram for a Retail Shop 

 

 

Hardware involved:- 

 

Cashier 

Terminal 

3 Sets Personal Computer, Dot Matrix POS Printer, Pole display, 

RJ-11 Cashier Drawer and UPS 

Back Office 

Server 

1 Set Entry level Server Personal Computer system, UPS, Laser 

Printer 

Switches 1 Unit 8 ports Network switches 
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Basic Diagram for Remote Online Multi chain store 

 

 

 
 

 
 

 
 

 
 
 

 
 
 
 

 
 
 


