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VPOS Installation Guide

Getting Started

The following instructions will assist you with installation of VPOS Point of Sale
System version 7.0.

Note :

If your computer already installed SQL Server 2005 Express, just skip Option1A and

Option 1B and Direct proceed to How to Generate VPOS Database
on page 25.
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Minimum Requirement

Hardware Requirement

FRONT END CLIENT

BACK END SERVER

Pentium® DUAL CORE 1.8 GHz and
above

AMD®X2 2.0 GHz and above

1GB DDR RAM

40 GB Hard Disk

Windows® compatible Network Interface
card

Microsoft® Windows XP Home®
And above

Microsoft® Windows Vista, Basic or
Home® And above

Microsoft XP Embedded

Optional for Local Data store
Microsoft® SQL Server 2005 Express.

Pentium® DUAL CORE 1.8 GHz and
above

AMD®X2 2.0 GHz and above

1GB DDR RAM

80 GB Hard Disk

DSL Modem (For Remote Online support)
Windows® compatible Network Interface
card

A Laser printer for Back End Report
Microsoft® Windows® 2000

OR Microsoft® Windows NT® Service
Pack 6 and above

OR Microsoft® Windows XP Pro®
Service Pack

2 and above

Microsoft® SQL Server 2005 Express.
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System Requirement for SQL Server 2005 Express Edition

SQL Server Setup requires Microsoft Data Access Components (MDAC) 2.8 SP1 or
later. You can download MDAC 2.8 SP1 from this Microsoft Web site.

Prerequisite software Microsoft .NET Framework 2.0

Internet Requirements Microsoft Internet Explorer 6.0 SP1 or later
(prerequisite for .NET Framework)

Internet Information Services (IIS) 5.0 or later is
required for Microsoft SQL Server 2005 Reporting
Services (SSRS) installations.

For more information on how to install IIS, see How
to: Install Microsoft Internet Information Services in
SQL Server 2005 Books Online.

RAM Minimum: 192 MB
Recommended: 512 MB or higher

Hard Disk space 600 MB free space

Processor Pentium III Compatible or higher

Minimum: 500 MHz
Recommended: 1 GHz or higher

Operating System Windows Server 2003 SP1

Windows Server 2003 Enterprise Edition SP1
Windows Server 2003 Datacenter Edition SP1
Windows Small Business Server 2003 Standard
Edition SP1

Windows Small Business Server 2003 Premium
Edition SP1

Windows XP Professional SP2

Windows XP Home Edition SP2

Windows XP Tablet Edition SP2

Windows XP Media Edition SP2

Windows 2000 Professional Edition SP4
Windows 2000 Server Edition SP4

Windows 2000 Advanced Edition SP4
Windows 2000 Datacenter Server Edition SP4
Virtual PC

Virtual Server

Windows Vista Home Basic?

Windows Vista Home Premium?

Windows Vista Business?

Windows Vista Enterprise?

Windows Vista Ultimate?

Note There is no support in this release for Windows XP Embedded Edition.

With Windows Vista, all SQL Server Express SP2 editions are supported. The only
SP1 edition supported is SQL Server Express SP1.
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Installation of Database engine

Note:
VPOS database is using Microsoft SQL Server 2005 Express Edition, for does
Terminal which already contained this database engine, please skip the Option - 1A.

Option 1A

The Minimum requirement to install SQL Server 2005 Express, your terminal must
contain the below components to be installed.

1. Dot Net 2.0 Frameworks.
2. Microsoft window installer 3.1

The Setup location for Dot Net 2.0 was found in the VPOS installation CD
at..\SQLExpress Installation\dotnet2.0

And

The Setup location for Microsoft window installer 3.1 was found in the VPOS
installation CD at..\SQLExpress Installation\ microsoft window installer 3.1

Just follow the on screen instruction to perform installation.

Option 1B
To install SQL Server 2005 Express, go to VPOS installation CD at..\SQLExpress

Installation\SQLExpress\Full SQL Express, click on SQLEXPR_ADV.EXE and follow
below step.

Open File - Security Warning g|
Do wou want to run thiz file?
Mame: SOLERPR ADW.EXE
Publizher:  Microzoft Corporation
Type: Application
From: C:\wposinstall,setuph SOLEpress Installation,30LE. ..

[ Run l I Cancel ]

Always azk before opening thiz file

W'hile filez from the Intemet can be uzebul, thiz file bppe can
o patentially harm your cormputer. Only run saftware friorm publishers
woul trust, What's the risk?

Click Run to continue.
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)

Extracting Files

Estracting File: setuphaqlun_rz.ma
To Directany: M1 2084f0dc9bal 285456008

* Microsoft SQL Server 2005 Setup

End Uszer Licenze Agreement

MICROSOFT SOFTWARE LICENMSE TERMS S
MICROSOFT S50QL SERWER 2005 EXPRESS EDITION WITH ADVANCED
SERVICES SERWICE PACK 2
These license terms are an agreement between dMicrosoft
Corporation [or based on where you live, one of its affiliates] and
wou, Please read them. They apply to the software named above,
which includes the media on which you received it, if any, The
terms also apply to any Microsoft

* updates,

* supplements,

b

¥ | accept the licensing terms and conditions

Frint Meut » | Cancel

E
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* Microsoft SOL Server 2005 Setup

Installing Prerequisites

Installz zoftware components required priar to installing SOL
Server.

S0L Server Component Update will install the following cormponents
required for SOL Server Setup:

= Microsoft SOL Server 2005 Setup Suppart Files

Configuring cormponents. ..

| Cancel

&' Microsoft SQL Server 2005 Setup

» Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help pau install, madify ar remove Microzaft
SOL Server. To continue, click Mest.

| Memt » | Canicel
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|'v|:-EL Microsoft SQL Server 2005 Setup a

System Configuration Check

whalt while the system iz checked for potential inztallation

problems.
=
15 Total 0 Emar

@ Success 15 Success 0 “Warning
Details:

| Action Status teszage ~
@ Pending Feboot Requirement Success
@ Performance Monitor Counter Require..  Success
@ Default Installation Path Permission Re..  Success
@  Internet Explorer Requirement Success
@ COM Plus Catalog Requirement Success
@ ASP MetVerzion Registration Require..  Success
@ Minirmum MDAC Yerzsion Bequirerment Success
@ Edition Change Check Success =

w

Filter L4 | FRepot  w ‘

i Microsoft SQL Server 2005 Setup |

Registration Information
The Following information will personalize wour installation.

The Mame Field must be Filled in prior bo proceeding. The Company Field is optional,

Mame:

|vpos

Campary:

[vepos]

Hide advanced configuration options

Mext = ] [ Cancel
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i& Microsoft SQL Server 2005 Setup

Feature Selection
Select the program Features wvou want installed,

Click, an icon in the Following lisk ko change how & Feature is inskalled,

- Feature description
=~ | Database Services Installs command line tools,
X _~| Reporting Services connectivity components,
=] Client Components programning models, management

lopment tools,
Will be installed on local hard drive P

ocal hard

x [u Y

Entire Feature will be unawailable

TAE FEStOrE FEquires 16 MB on your
hatd drive. It has 3 of 3 subfeatures
selected, The subfeatures require 49
ME on wour hard drive,

Installation path
c\Program Files\Microsoft S0L Server!, [

Browse. .. l

[ Disk Cost. .. |

[ < Back ] I Mext = ] [ Zancel ]

rc!:‘ Microsoft SQL Server 2005 Setup ) 5‘

Service Account
Service accounts define which accounts to login.

™
[¥ Customize For each service account

Service:

|$OL'.-erver ;l

= Use the buik-in System account [T |

(" Use a domain usar account

Uisernans: |LocaL SYSTEM

II‘-JI AUTHORITY

— Start services at the end of setup
W 5QL Server

[# Reporting Servces
¥ SGL Broveser

Help | « Back. I Mexk = I Cancel

10
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& Microsoft SQL Server 2005 Setup >

Instance Name

You can inskall & default instance or vou can specify a named
instance.

Provide a name for the instance, For a default installation, click Defaulk instance and click,

Mext, To upgrade an exisking default instance, click Default instance, To upgrade an existing
named instance select Named instance and specify the instance name,

() Default instance

(%) Mamed instance
|5QLE><|:uress

To wiew a lisk of existing instances and components click on Installed instances.

l Installed instances l

l < Back, ] [ Mext = J l Cancel ]

5 Microsoft SQL Server 2005 Setup

Authentication Mode

The authentication mode specifies the security used when
connecking to S0L Server,

Select the authentication mode ko use For this installation,

() Windows Authentication Mode

,/ ® lﬁiked Mode (Wwindows Authentication and SQL Server Authentication)
’

~ s

Specify the sa logon password belaw:

Enter passward;

j*****

onfirm password:

1*****

’ < Back ] [ Mext = ] [ Cancel ]

Select Mixed Mode and type your password, click Next to
continue

11
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% Microsoft SOL Server 2005 Setup

Configuration Options
Configure user and administrator accounts

Enable User Instances

This option enables users without administrator permissions to run a separate
inskance of the SQL Server Express Database Engine.

[JAdd user ta the SQL Server Administrator rols

This option adds the user wha is running the SQL Server Express installation program
to kthe SOL Server Systerm Administrator role, By defaulk, users on Microsoft \Windows
Viska operating system ate not members of the SOL Server System Administrator role.

[ < Back ] l Mext = ] [ Cancel ]

& Microsoft SQL Server 2005 Setup X

Error and Usage Report Settings

Help Microsaft imprave some of the SQL Server 2005 compaonents
and services.

Automatically send Errar reports for SOL Server 2005 ta Microsoft or wour corporate error

0 reporting server, Error reports include information regarding the condition of SOL Serwver
2005 when an error occurred, your hardware configuration and other data, Error reports
may uninkentionally include personal information, which will not be used by Microsoft,

Automatically send Feature Usage data for SOL Server 2005 ko Microsoft, Usage data
[Jincludes ananymous information about your hardware configuration and how you use our
software and services,

By instaling Micrasoft SOL Server 2005, SOL Server and its components will be configured ko
automatically send Fatal service error reports to Microsoft or a Corporate Error Reporting
Server, Microsoft uses error reports ko improve SCL Server functionality, and treats all
information as confidential,

< Back ] I Mext = J ’ Cancel

12
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i Microsoft SQL Server 2005 Setup

Ready to Install
Setup is ready to begin installation,

il

Setup has enough information to start copying the program files, To proceed, click Install, To
change any of your installation settings, click Back. To exit setup, dick Cancel.

The following components will be installed:

L SOL Server Database Services

(Database Services)

. Client Components

(Connectivity Components, Management Studio Express)

[ < Back ] l Install J [ Cancel ]

Setup Progress

The selecked components are being configured

Product Status
MSHMLE
@SQL Setup Support Files Confiquring components. ..
SOL Mative Client
SOL WSS Writer
S0L Server Database Services
5oL Server Management Studio Express
Warkstation Components, Books Onlin...

Status

13



VPOS Installation Guide

™ Microsoft SQL Server 2005 Setup

Setup Progress

The selected components are being configured

Product Skatus
(Dmsas Setup Finished
@Sg JL Setup Support Files Setup Finished
(2 5L Native Client Setup Finished
(2 50L V55 weriter Setup Finished
@SQL Server Database Services Setup Finished
@SQL Server Management Studio Express  Setup finished
@kastatinn Components, Books Onlin...  Setup finished

o | Wss | ol |

™ Microsoft SQL Server 2005 Setup

Completing Microsoft 5QL Server 2005 Setup
Setup has Finished configuration of Microsoft SQL Server 2005

Refer ko the setup error logs For information describing any Failureds) that occurred during
setup, Click Finish to exit the installation wizard,

Summary Log
To minimize the server surface area of SOL Server 2005, some Features and services are

disabled by defaulk For new installations. To configure the surface area of SOL Server, use the

Surface Area Configuration kool

Configuring and Managing SQL Server ~
Express
*  Forimproved manageability and zecurity, SC0L =
Server 2005 provides more control aver the SGIL
Server surface area on your system. To minimize
the zurface area, the following default
configurations have been applied to vour
instance of SQL server:

o TCHIP connections are dizabled 3

Help Finish

Installation Completed

14
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Setup Language Support

B Control Panel

File Edit VYiew Favorites Tools Help

l'\) Back -\;:) Lﬁ p Search [t_“ Folders v

Address E} Control Panel

R" Control Panel 2 6 i

™

Accessibility  Add Hardware Add or Administrative A
E} Switch bo Category Wiew Options Remov... Tools 1
2 v P (&
See Also ﬂ : —
Fants aame Internet K
Controllers Options

ﬂ wWindows Update
Q) Help and Support )

=l Scanners and

Printers and Scheduled
Tk

Regional and Language Optio

Faxes |
% q Customize settings For the display of lang

Windows Wireless

Firewall Metwork Set...

Select Regional and
Language Options from
control Panel

Fiegional Options | Languages | clru..l::di >

Test zervices and input languages

Click on Languages Tab

Ta wiew or change the languages and methods you can use ta enter

text, click Details.

Supplemental language support

Mozt languages are installed by default. Tao install additional languages.
zelect the appropriate check box below,

Install files far comples script and right-ta-left langquages (including

Thai] >

Inztall files for E ast Asian languages

Mark both options,

[ QK ] [ Cancel Apply

15
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Regional and Language Options

Regional Options | Languages | Advanced

Language for non-Unicode progranms

Thig system setting enables non-Unicode programs to display menus
and dialogs in their native language. |t does not affect Unicode
programs, but it does apply to all users of this computer,

Select a language to match the language wversion of the non-Unicode
programs You want o use;

Chireze ([FRC) St

Chinese [Singapore) 7
Chirese [T aiwan)

Croatian

Croatian [Bosnia and Herzegowing)
Czech

Danish

Diutch [Belgium)

Dutch [Metherlandz)

Englizh [Australia)

English [Belize)

English [Canada)

Enaglizh [Carbbean) E
Englizh [Ireland)

Englizh [Jamaica)

English [Mew Zealand)

English [Philippines)

Enalizh [South Afriza)

Enalish [Trinidad)

—English [United Kingdom)

English (United States)

English [£imbabwe]

Estonian

L1

French [Eelgium]

French [Canada)

French [France)

o s French 0l isernbinoral w

16
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How to know whether your SQL Database engine service is started?

START-> SETTING > CONTROL PANEL > Administrative Tools - SERVICES

File  Action Wiew Help
¢ - [m 2 >
% Services [Local) Marne Descripkion Status Skartup Type Log Cn £

%Ruuting and Remote Access Offers rouk...  Started Aukomatic Local Sy
%Secundarv Logon Enables sk...  Started Aukomnatic Local Sy
%SEcurity Accounts Manager Stores sec,.,  Started Autarmnakic Local Sy
%SEcurity Center Monitars 5., Starked Autornakic Lacal Sy:
%SErver Supports il Started Aukomatic Local Sy
%Shell Hardware Detection Provides n...  Started Automatic Local Sy
%Simple Mail Transfer Protocal {SMTPY - Transports,..  Starkted Aukomnatic Local Sy
%Smart Card Manages a.., Manual Local Ser
%SQL Server (MSSQLSERYER) Provides sk.,,  Starked Metwiork

21 S0L Server (SQLEXPRESS)
%SQL Server Active Directory Helper

Provides st...
Enables int...

%SQL Server Browser Provides 5...

%SQL Server Y55 Writer Prowides th,,.
%SSDF’ Discovery Service Enables dis...
%System Ewent Matification Tracks swsk. ..
%System Restare Service Performs s...

%Task Scheduler Enables a ...

<

MNebwaork
Metwork

Autarnakic

Skarted Aukomnatic Metwork,

Skarted Automnatic Local Sy

Started Manual Local Ser

Skarked Aukaornatic Lacal Sy:

Started Aukbomatic Local Sye

Started Mukonnatic Local Sy: ™
¥

; Extended & Standard r.f"

v

Be sure the start up type is show automatic

If this is installation PC is a Back End Server and would like to have others remote PC
or terminal to gain access to, the below step have to configured.

START - Programs Files > Microsoft SQL Server 2005 >> configuration Tools > SQL

Server Surface Area Configuration.

|[%] AL Server Configuration Manager
| J AL Server Error and Usage Reporting

o S0L Server Surface Area Configuration

17
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i SOL Server 2005 Surface Area Configuration g|§|@

3 M\I"Ul:rﬂmws Server System

Microsoft:

SQL Server2005

Help Protect Your SQL Server

Minimize SAL Server 2005 Surface Area

SOL Server 2005 improves manageability and security by giving administrators more control over the suface area of local
and remote instances of SAL Server 2008, With the SOL Server 2005 Surface Area Configuration tools, you can easily:

+ Dizable unused services and netwark, protocals for remote connections.
+ Disable unused features of SOL Server components.

For new installations, use these tools to enable required features, services, and netwaork protocols that are disabled by
default. For upgraded instances, use these tools to identify and dizable unused features, services, and protocols.

Ugers with administrative privileges on Microzoft \Windows Vigta and later versiong will no longer have administrative

privileges on thiz SOL Server installation by default. To explicity add vourzelf az a SOL Server administrator, click on the
beloww link:

:[ﬁ, Add Mew Administrator

@ Fead more about configuing the SOL Server suface area.

Configure Surface Area for localho hanne computer

Surface Area Configuration for Services and Connection

f— . .
% Surface Area Configuration for Features
o

“& Surface Area Configuration for Services and Connections - localhost

—

'} SQL Server 2005 Surface Area Configuration
&~ Help Protect Your SQL Server

Enable only the services and connection tppes used by pour applications. Dizabling unuszed services and connections helps
pratect your zerver by reducing the surface area. For default settings, see Help.

Select a component and then canfigure its zervices and connections:

=] |j MSSOLSERVER B_l!l default, SQ_L Server 2005 Espress, Evaluation, and Developer_ gditions aI_Iow local
1| Database Engi client connections only. Enterprise, Standard, and Workgroup editions also listen for
@ W Da as asx.a nane remate client connections over TCPAIP. Use the options below to change the protocols
- erwe E . on which SOL Server listens for incoming client connections. TCPAP is prefered ower
iemote Connec

named pipes because it requires fewer ports to be opened acrozs the firewall
|j SOLEXPRESS

|2 SOL Server Browser
O Local connectionson

(®) Local and remote connections
T=rthing DD e

) Using named pipez only
(®) Using both TCPAP and named pipes

Wiew by Instance | Yiew by Component

[ Ok ] [ Cancel ] [ Apply ] [ Help ]

Click on the Local and Remote connections and select using both
TCP/IP and named pipes

18
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Connection Settings Change Alert

i J hanges to Connection Settings will not take effect unkil vou restart the Database Engine service.
EE)

You must restart the SQL Database engine service in order to take effect.
To Restart or check the SQL database engine service status

START - Programs Files - Microsoft SQL Server 2005 >> configuration Tools > SQL
Server Surface Area Configuration.

& SQL Server Configuration Manager

File  Action  Yiew Help
&= = E%

‘@ S0 Server Configuration Manager (Local) MName Stake

+

[ 1]

SOL Server 2005 Services Stopped
- 8 SQL Server 2005 Metwork Configuration <EDSQ|— Server (SOLESPRESS) Rureibg
[#-5 S0L Mative Client Configuration

[+

.

A
Right click SQL Server and select
Restart

Properties

Help

501 Server Confipuration Manager,

Stopping setvice...

Close

If your computer have already install a firewall or the firewall status is on, made sure
you perform the below procedure.

19
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Local Area Conneckion
Speed: 100.0 Mbps

Double click the LAN Icon

Status: Connecked

-4 Local Area Connection Status

Local Area Connection Properties

General | Authentication | Advaresd

Caonnect uzing:

‘n VI Rhine || Fast Ethemet Adapter |[ Cobigue__

This connection uses the following items:

General | Support
Connection
Statuz Connected
Duration: 02:55:31
Speed: 100.0 Mbps
Activity
W
Sent Received
> |
ek .
»
Bytes: 30,986,960 443,910,857
Propertis ]| { trizatie ]

Click on the properties button

lient fio ~
.@Virlual Maching Metwork Services E
.@. File and Printer Sharing for Microsoft Hetworks

|4

JB 505 Packet Scheduler
<

£ | &
[ Irstall... ] ’ Uniriztall ] [ Froperties
Description
Allows your computer bo acoess rezources on a Microzoft
ek,

Show icon in notification area when connected
Maohify me when this connection hag limited or no connectivity

)4 l [ Cancel

20
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- Local Area Connection Properties

General Authenticationl Advanced |

Windows Firewall

T Click on Settings button
Fratect my computer and netwark by limiting -—
of preventing access to this computer from Sallioss

the: Internet

If you're not sure how to zet these properties, use
the Metwork, 5 etup Wizand instead.

"= Windows Firewall

Click on exception button

A4

windows Firewall helps protect vour computer by preventing unauthorized users

from gaining access to your computer through the [ntermet or a network.

@ (%) On [recommended)

This zetting blacks all outzide sources from connecting to this
computer, with the exception of those selected on the Exceptions tab.
[ Don't allow exceptions
Select thiz when yau connect to public networks in less secure
locations, such az aiports. Y'ou will nat be notified when ‘Windows

Firewall blocks programs. Selections on the Exceptions tab will be
ignored.

@ ) DFf [not recommended)

Aveoid uzing thiz setting. Turning off Windows Firewall may make this
computer more vulnerable to viruzes and intruders.

wihat elze should | know about Windows Firewal?

ak H Cancel ]

21
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= Windows Firewall

General | Exceptions | Advanced

Windows Firewall i turned off. our computer is at risk of attacks and intrugions
from outgide sources such as the Intermet. We recommend that you click the
General tab and select On.

Pragrams and Services:

Firewarks b

Femote Assistance

Femote Desktop

Skype

UPnP Framework

Wisual B asic

WNC Viewer Free Edition for wind2

[ Add Prograrm. ]I [ dd Pt ] [ Edit

Display a notification when “windows Firewall blocks 4 puogram

Click on Add Program button

\4

What are the risks of allowing exceptions?

[ 0K ][ Cancel ]

Add a Program |

To allows communications with & program by adding it to the E=ceptions list.
zelect the program, or click Browse to search for one that iz not lizted.

Programs:

J Internet Spades -
E Labehiem

i) Maciomedia Drieamweaver MX
@ Macromedia Estension Manager
@ Macromedia Fireworks b =
. Macromedia Flazh b2

ity MFCATL Trace Tool

& Microzoft Access

@0 Microsoft CLR Debugger

% Microsoft Virual PC

ﬁ Microzoft Visual Modeler v

Path: |C:\F'r0gram Files"tnywhere PE Viewer D.'I.?'\a| [ Browse... J_\_> A
Click on Browse button

5 (Coees ]

22
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Look in:

My Recent
Daocuments

My Documents

My Computer

@ﬁ

by Metwork,

I3 Binn

Desklop
My Docurnents
:} by Cormputer
e Local Disk [C:)
[C5) Program Files
L5 Microzoft SGL Server
3 MssOL2
=) M550L
)
g Local Disk (D)
2, DVD-RAM Diive [E)
e BACKUPC [F)
“e BACKUFD [G:)
e Removable Digk [H:)
[Z5) Shared Documents
[25) My Dacuments
\:g My Network Places
[C5) Labelfiew 6.05:LT+

) LOG
[£23) Unused Deskiop Shortouts

% My Recent Documents

-

Click on Look in and select the
folder below

TP R e A L

=) - | [ Cancel ]

Lok, ir: | I3 Binn

My Fecent
Documents

My Documents

y Computer

&

by Mebwork

[CJ)Resources
Esqlmaint (EXE

ﬁxpadsigﬂ.exe

»| Double Click sqlservr.exe
File name:; |sqlserw. exe W | [ Open ]
Files of type: |Applicati0ns [*. eme;” com; ™ icd) W | [ Cancel ]

23
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= Windows Firewall

General | Exceptions |Advanced

windows Firewall iz turned off. Your computer i at risk of attacks and intrugions
from outzide sources such as the Internet. ‘We recommend that you click the
General tab and select On.

Programs and Services:

M ame

File: and Printer 5 haring
Fireworks ke

Remote Assistance
Remate Desktop
Skype

UPHP Framework
Yisual Basic
WHC Viewer Free Edition for win32

[ AddProgam.. | [ 4ddPot. |[  Edt. |[  Deete

Dizplay a notification when ‘windows Firewall blocks a program

“What are the nisks of allowing exceptions?

QK ] [ Cancel

Completed.

24
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How to Generate VPOS Database

Click on This Icon at Windows Desktop to start VPOS main menu

point of Sales System

Front End POS Back Office FDA Mobile Ordering Remote Online Member Loyalty Reporter

h ~
2
&
» 4
N el g E
AN e

L.

Setup Utilities Databasd Utilities Backup Utilities Management Studia Exit System

Derno Yersion

\ 4
Click on this button to start VPOS
database utilities

25
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¥POS Installation - SQL Server Database Setup [
/Cunnect to 5QL Server Name |n|:|teh|:n:|k j )
Login ID |SE|
Password |***** S
Database Store at |C:“¢«'F‘OS?
J

Connected Connect

20080905 Create Database Close

Fill in the SQL Server Name, Login ID and Password and select location of where you install you
Back End System and then press Connect Button to start create database.

Type in your SQL Server Name,
Login ID and password and select

Connected the location of where your store
Button VPOS System Files

Confirm to Create Database

Ifir the SOL Server have the same name as oK,
m DATAFILE/RETDATAFILE /FNEDATAFILE, they wil be - @

ovenanite the exigting databasze. Type COMFIRM to Cancel

Continue.
Connect -
Login ID I
Passwo T
Database Store at |C:‘WF‘OS? J
Connected A ‘

20080908 Create Database Close ‘

Type ‘CONFIRM’ to continue.

26
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C:A\WINDOWS\system 32'cmd. exe

percent processed.

percent processed.

percent processed.

percent processed.

percent processed.

percent processed.

percent processed.

percent processed.
188 percent processed.
Processed 2448 pages for database ‘Datafile’,. file ‘datafile’ on file 1.
Processed 1 pages for database ‘Datafile’. file ‘datafile_log’ on file 1.
RESTORE DATABASE successfully processed 2441 pages in 1.584 seconds (12._.624
MB. zec).

2» 18 percent processed.

percent processed.

percent processed.

percent processed.

percent processed.

percent processed.

percent processed.

percent processed.

percent processed.
1@@ percent processed.
Processed 2344 pages for database ‘RetDatafile’,. file ‘datafile’ on file 1.

Connect to SQL Server Mame |r'u:|teb|:u:|k j
Login ID |SE|
Passwaord
Database Store at
L] "_-. Database successfully Created. T
"
Connected Connect
20080908 Create Database Close

VPOS Database Successfully created.
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Product Activation

Product Activation

Product Activation o

Contact VISION SOURCE SOLUTIONS SDM BHD for product Activation Mumber at 4 rDI

Tel : 605-527 6912 { Business hour @ 9:00arm - 5:30pm Mor-Fri ) | _y
-

Your Company Code

V001 o Get Product ID

“our Product ID
86584535-200811170015-119950116794901-FFFFADEG-2602

Activation Number

H [ J Activate l

A4

Contact your vendor to get your

activation number

Contact Information

28
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POS Printer Installation
SAMSUNG OPOS Installation

Driver location : ..\POS Printer\Samsung\OPQOS

" EIXOLOM SAMSUMNG LUPOS Driver
. Setup Ver 4.0.5.exe
QOPOS| Installshield (R) Setup Launcher

BIXOLON SAMSUNG OPQS Driver 4.0.5 - InstallShield Wizard

Welcome
Moc

onents to

ImstorlShiield < Back Hest> Cancel

BIXOLON SAMSUNG OPQS Driver, 4.0.5 - InstallShield Wizard

Select Components

nt to install. and deselect th

0 5
‘) OPOS Driver
Etc Utility

InstallShizld | <Back | Mest» Cancel ||
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BIXOLON SAMSUNG OPOS Driver 4.0.5 - InstallShield Wizand

Maintenance Complete

pr—

BIXOLON SAMSUNG OPOS Setup Utility version 4.0.5 [UPOS 1.9]

Add Printer{F

Add CashDrawer(C)
Add DisplayiD)
Remove Device(R)

| Modify Device (M)

| CheckHealth(H)

Fort RangeiA)

MY Imagedh)

Exiti)

Select Device Model

—Device List

Registered Device List

5 Device

Thermal=
= CashDrawer
I Display

WWW.Sams

\4

Click on Add Printer button(P) to
add new opos printer

Covurichtic) 2005 BIXOLON CO.LTD. All Richis Reserved.

5

SRP-370
SRP-500
SRP-350

STP-103
STP-131

SRP-270
SRP-275
SRP-372
SRP-T70-3inch
SRP-T70-4inch
SRP-2a0

Mext

Cancel

Select the printer device model to
install
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BIXOLOMN SAMSUNG OPOS Setup Utility version 4.0.5 [UPOS 1.9]

Device Mame

Local Device MamelLDM)

SRP-350plus

PosPrirtel

Port Settings

Select Interface : & Serial  {* Parallel

Part: ILPT1 vl

" USB 7 Ethernet

Input Butfer

Baud Rate : IQBDD vl Output Buffer I 192

Bit Length : IS vl Ctput Interyal Time I i}

Parity : INONE vl Input Sleep Time I — i}

Stop Bit(s) |1 vl

CheckHealth
Flow Cortrol IDTR.I‘DSR =l
Ok CAMZEL
www samsungminiprinters.com
Copyrighii{c) 2005 BIXOLON CO,LTT). AN Rights Reserved,
N

Type in a LDN name

Click here to Test printer

)S Installation

Driver location : ..\POS Printer\Lukhan\OPOS

DLEOPOSSetupZ, 15,exe
DLE OPOS
Vepwoo

4l OLE OPOS 2.15 - InstallShield Wizard

for OLE OPOS 2.15

Welcome to the InstallShield Wizard

The InstallShield Wizard{TM} will help install OLE OPOS 2,15
on your computer,  To continue, click Mext,

= Back

Next = Cann

cel
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OLE OPOS 215 Setup iz preparing the [nstallShield(R]
Wwfizard which will quide you through the rest of the
= zgtup process. Please wait.

99 25

X

Welcome

‘welcome to the OLE OPOS Setup 2.15 Setup
program. This program will ingtall OLE OPOS Setup
T 2.15 on your computer.

It iz strongly recommended that you exit all \Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs pou
have mnning. Click Mext to continue with the Setup program.

WARMIMG: This program iz pratected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the maximum extent possible under law.

Mest > | Cancel

[E]/OLE OPOS ADK Version 2.15

Add Mew Device I I |

= @W Device Mame

2y Thermals |
2 CashDrawer

Device Dlescription

| »| Click Add New Device to add
Logical Device Name(LOM)

| printer

| Flash Logo Setup |

Exit
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Add New Device

Add Mew Device
Select Device Mame

Select what printer type using,
Thermal or Dot matrix

Browse... |
DotPrint2 — |

Cancel
DatPrint3 =
DotPrintd OK
Thermal

Add New Device

Add Mew Device
Select Device Mame

Select Device Name S-Serial, P-
Parallel, U-USB, N-Network

Browse. .. i
|Therma| j

Cancel
Select Device Type i
|Therma|5 —v-_l— Dk
ThermalP |
Thermalll
Thermalr | Fl

L FI34
=] OLE OPOS ADK Version 2.15 X

| Rermove Device |

=-f2y POSPrinter Device Name

f&y Thermals

hermalS
I CashDrawer IT

Device Description

[Thermal POS Printer
Logical Device Mame(LDMN})

Add Mews LD |

|

Click on Device Details to perform
print Test

| Flash

Logo Setup |

Exit
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SETUP POS

Details of Device
Device Class

|F'08Printer

Device MName

l‘l’hermaIS

Devica Mame Key

IThermaIS

Description

‘OLE P85 Printer OPOS Service Ohject

Device Description

I‘I’hermal FOS Printer
ADK Wersion

|RecPrimer.F‘OSPrimer.SO

| PrinterTestAndSeﬁing_g"_UR_ |

»| Click on printer Test and Setting

ThermalP Printer Settings

Device Mame
| ThermalP | Printer Test |
Frinter Settings
Port: |LFT1 - BaudRate : =

Bit Length :
StopBit:

Printer Settings{CashDrawer)
Cpen Level :

Fulse OM Time :

InputBuf: 1]
CutputBuf: 1024

Parity :

Handshake

Fin Mo :

Pulse OFF Time :

Input Sleep Time : 10 msec
Output Interval Time : 1000 msec

jV

Click on Printer Test to Start

= testing
—

Close
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Epson OPOS Installation

Location for Epson OPQOS : ...\POS Printer\Epson\OPOS\EPSON OPOS
2.50E\EPSON OPOQOS 2.50E\disk1

EPSON OPOS ADK
Installer

Version 2.50

Comyright(C) 2000-2005 SEIKO EPSOMN CORP.
EPSON This program is protected by US and international copyright laws.

Software License Agreement |

Flease read the following License Agreement. Press the PAGE DOWHN key ta see
the rezt of the agreement.

Pleaze read the following License Agreement. Use the scroll bar to view the rest of the A
agreement,

SOFT'WARE LICEMSE AGREEMENT

IMPORTAMT - PLEASE READ CAREFULLY! The EPSOM software you are about to
download will be licensed to you, the licensee. on the condition that pou agree with

SEIKO EPSOM CORPORATION ["EPSOM"] to the terms and conditions set forth in this
legal agreement. PLEASE READ THIS AGREEMENT CAREFULLY. YOU WiILL BE
BEOUND BY THE TERMS OF THIS AGREEMENT IF vOU INSTALL, DOWNLOAD,

COPY, OR OTHERWISE USE THE SOFT'WARE. If you dao not agree to the terms v

* | accept the terms in the Licenss Agresment

" | do not accept the terms in the License Agreement

< Back | Mext » | Cancel |

Select Registry File f5_<|

Registry File inheritance selection.
I registry inheritance is required, input the location of the
registry file.

%+ Mo registy fils.

€ Use registry file.

.

< Back | Mext » | Cancel
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Select Install module E|
Chooze a package to be installed,
¥ Program Files

[~ Samples
[~ Manuals

< Back I Mewst > | Cancel ‘

Select CO Type |Z|

Chooge CO for priority regigtration.

+ EPSOM CO

" CCO [Cammon Control Object]

< Back | et > | Cancel ‘

Installation Type [Zl

Chooge the type of installation,
If you do not have any special requirementsz, full installation is
recammended.

& Full Inztall

7 Cugtom Instal

< Back | MHext > | Cancel
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(%
Setup has enough information to start copying the program files.

IF you want to review or change any settings, click Back. f pou

are satisfied with the settings, click Mext to begin copying files.

Current Settings;

Title : EPSOM OPOS ADK Version2 50E UPOS1.9
Yersion : 2.50

Language : US

User : viewsonic

Company : viewsonic

TargetDir : CAPROGRA™T40POSAE pson2
COType : CO Type

SetupType : Typical

StartupFolder : OPOS

Package : Program Files

< Back | Mext > | Cancel I

Setup Complete

Setup has finished instaling EFSOMN OPOS ADE on your
computer.

Setup can launch the Bead Me file and EPSOMN OFOS ADE.
Chooze the options you want below,

¥ Indicates a release note.

Click Finizh ta complate Setup.

I Finigh |

37



VPOS Installation Guide

& EPSON OPOS ADK Version2.50E UPOS 1.9

File  Edit

&é LDW
- TS e

Wiew Tools Ophion  Help

HardTatals

Export Registry. ..
Property...

Help

38
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Add New Device [Select DeviceMameKey] P§|

Add Mew Device
Select Device Mame

Select detailed model,

\RP-U420

TH-PED
TH-T23I

TH-TE3HIM
TH-TE3I-
TH-T3aHLM
TH-T2EIM
THM-T30
ThA-T30M

&y TH-U 2008
TH-U 2000
TH-L2108
Thd-U21 04k

| |RPL420 |
F.s

[1zed Port
COk

Browse. ..

W

— ¥ | Select your device name

A logical device name izn't zet up in the case as the blank.
And, a logical device name can be zet up even later.

< Back | Memxt = | Cancel | Help |
Add New Device [Select DeviceNameKey] E'

Add Mew Device

Select Device Mame Select detailed model,

UBECT | | TM-TERN ~|

[ v Dizplay Wers «x TH-TS5IIP

: . Th-TEBIIL

Device Dezcription TH-TESIIE

|EF'SEIN TH-T33II POS Printer

IMF File Mame.

||:Z"'.F'H|:|GH.":".N1"-.DF'DS"-.EI:ISDHE"-.PI:ITBB3.|NF Browse... J
Add Mew LDMN

Set up a logical device name if necessan.

* & logical device name isn't indispensable.
A logical device name isn't 2t up in the caze as the blank.
And, a logical device name can be set up even later.

USB, E-LAN

¢ Back | Fext > | Cancel Help

Select Printer Port P-Parallel, U-

39



VPOS Installation Guide

Add New Device [Select DeviceNameKey] |

Add Mew Device
Select Device Mame Select detailed model,
| TM-TESII | [TM-TaEN |
| v Dizplay Wers. =x Used Port
COM
Device Dezcription
|EF'SEIN Th-TE3I POS Printer
IMF File Marme.
|E:'xF'F| OGRA™INOPOSAE pzon2\PpT 232 IMF Browse...
Add Mew LDM

Set up a logical device name if neceszarny.

* A logical device name isn't indispensable.
A logical device name izn't et up in the case as the blank.
And, a logical device name can be set up even later.

|F'|:|SF'rinter2

—|—> Type your LDN Name

¢ Back | Mewt » | Cancel | Help |

Add New Device [Communication Settings]

COM Port Settings
| Port iz being uged by

| [Mane] j

Setup of details of the port.

BaudR ate W li
BitLength m CutputBuf W
Parity Im Dutput Interval Time 2800 mzec
StopBit 1 bit - l_ MEEs
Handshake W

CheckHealth Intw ecific Setting |
Click CheckHealth to test printer

¢ Back | Finizh | Cancel | Help |
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Cash Drawer Installation

Connection Diagram for Cash Drawer (RJ-11)

= RJ11 cable
.--""-.. ?

Plug in the R]J-11 cable from cash drawer into the back of your POS Printer RJ-11
port.

Connection Diagram for Cash Drawer (RS232)

v

~  RS232Cable
.--""-.. ?

Plug in the RS232 cable from cash drawer into the back of your Personal computer
RS232 port.
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Connection Diagram for Pole display (RS232)

v

RS232 Cable

Plug in the RS232 cable from your Pole display into the back of your Personal
computer RS232 port.
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Step to perform installation for Retail POS

1.

Get ready and made sure the Terminal is properly install and met the entire
minimum requirement in order to continue the installation.(please refer to
minimum requirement on Page 3)

Plug in the require POS Device into the Terminal, example :
Pole display, POS Printer, MSR reader, scanner etc...

Install the entire driver for does POS Device and perform self test to make
sure it is working.

Install VPOS front end POS System.

Step to perform installation for F&B POS

1.

Get ready and made sure the Terminal is properly install and met the entire
minimum requirement in order to continue the installation.(please refer to
minimum requirement on Page 3)

Plug in the require POS Device into the Terminal, example :
Pole display, POS Printer, MSR reader, scanner etc...

Install the entire driver for does POS Device and perform self test to make
sure it is working.

Install all the POS Printer at kitchen, bar or others department and make sure
printer it working fine.

Install VPOS front end POS System.
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Basic Connection Diagram

Basic Connection diagram for VPOS F&B

Terminal i

Order Order
Terminal

Kitchen
Printer

|
Back Office
Server
Kitchen
Printer
Cashier
Terminal

The above diagram isolates a basic connection diagram for a restaurant

Hardware involved:-

Cashier 1 Set Integrated POS Terminal with 15” Touch Screen terminal,

Terminal Thermal POS Printer, Pole display, RJ-11 Cashier Drawer
and UPS

Back Office | 1 Set Entry level Server Personal Computer system, UPS, Laser

Server Printer

Order 2 Units Integrated POS Terminal with 15” Touch Screen terminal

Terminal

Kitchen 2 Units Dot Matrix POS Printer with auto cutter and LAN Interface

Printer

Switches 1 Unit 8 ports Network switches
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Basic Connection diagram for VPOS Retail

Cashier Cashier
Termipal Terminal
“
-:. 1ll ( 0
Back Office
Server

Switches

The above diagram isolates a basic connection diagram for a Retail Shop

Hardware involved:-

Cashier 3 Sets Personal Computer, Dot Matrix POS Printer, Pole display,
Terminal RJ-11 Cashier Drawer and UPS

Back Office | 1 Set Entry level Server Personal Computer system, UPS, Laser
Server Printer

Switches 1 Unit 8 ports Network switches
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Basic Diagram for Remote Online Mu

Iti chain store

,/ , Cashier
Back Office

Server at
Location A

Head quarter

Cashier

Back Office
Server at
Location B

Cashier
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