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These slides are for reference and meant as guides only. Insurance covers are subject
to the insurer’s acceptance as per the policy terms, conditions and exclusions.
We recommend you refer to the policy wording for specific questions.
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This document and the information contained in this report are confidential to Aon Singapore Pte Ltd (“Aon”) and are produced solely for the convenience of Hitachi Vantara Pte Limited for the purpose of benefits consulting, insurance broking &

risk management arrangements.

These materials and the outlines and/or summaries of insurance contained herein are produced solely forbrevity and convenience only.

In all cases whatsoever of claims, disputes or policy interpretations, the original policy document(s), as issued by the insurer(s), will prevail. Please refer directly to the relevant policy document(s) in each such instance. The information contained herein
is of a general or summary nature and is provided forinformational purposes only and is not intended to constitute advice.

Aon does not provide legal and/or tax advice. Where Aon chooses to provide an opinion on any matter, such opinion is not intended to be comprehensive, nor does it, or should it (under any circumstance) be construed as constituting legal and/or tax
advice. You are advised to seek your own independent professional advice on legal and/or tax matters relating to the services that Aon provide, prior to acting and/or relying on any opinion or any information contained in the Materials.
Whereappropriate, you are also advised to periodically seek clarification and/or toconsult with governmentalauthorities or bodies on related matters (such as the IRASon whether taxes are payable, and CPF Board on whether CPF contributions are
payable in respect of flexible benefits items). While these Materials have been prepared in good faith and every effort has been taken to ensure their accuracy, no representation or warranty, express or implied, is or will be made and, to the
extentpermitted by law, no responsibility or liability is or will be accepted by Aon or by any of its o cers, employees or agents, or any other member of the Aon group, in relation to the accuracy or completeness of this information, at the time of initial
publication or thereafter,or any other writtenor oral information made available to you, to your advisers or to any third party to whom the Materials maybecomeavailable and any such liability is expressly disclaimed.

No part of these Materials may be reproduced, stored in a retrieval system, or transmitted in any way or by any means, including photocopying or recording, without the written permission of the copyright holder, application for which shall be addressed
to the copyright holder, except that it is permissible to provide copies of these materials to appropriate employees of Hitachi Vantara Pte Limited, as necessary.

Copyright Aon 2022. All rights reserved

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

Introducing Roles

PN

Hitachi Vantara
Pte Limited

AON

Benefit
Consultant

~_

(NEW) Change of Insurer
Leading insurance company issuing
Group Life and Medical

Insurance policies

AON CARE
Your one-stop

medical hub

y

w Great

Eastern

~_

e Cashless
 Paperless
« 24/7 Support

TN

CHUBB

(NEW) Change of Claims Platform

« Mobile Enabled

A leading global professional services firm providing a broad range of
risk, retirement and health solutions enabled by data & analytics

| Underwrites Group Personal Accident

insurance policies

~_

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

Summary Of Key Covers

Group
Personal

Group
Term Life

Accident

Group

Medical

Non-Medical Benefits

Hospital & Surgical

Group Major Medical

Outpatient
General Practitioner

Outpatient Specialist

Dental

Insurers

= Great Eastern
(NEW)

= Chubb Insurance

= Great Eastern (NEW)

Eligibility

= All Employees

= All Employees

= All Employees & their
Eligible Dependents

= All Employees & their
Eligible Dependents

= All Employees & their
Eligible Dependents

= All Employees & their
Eligible Dependents

= All Employees and
Spouse on Compulsory
basis), Eligible Child on

Voluntary Basis

Basis of
Coverage

» 36x last drawn
Basic Monthly
Salary (BMS) up
to $3,000,000

» 36x last drawn
Basic Monthly
Salary (BMS) up
to $1,000,000

= Room & Board Up to
1-Bed Private

= Up to S$80,000 per
Disability

S80 per visit

= Panel Clinic - As Charged

= Non-Panel Clinic - Up to

= Panel Specialist -
Cashless

» Non-panel Specialist
- up to $1,500 per
Policy Year

= Panel - Cashless
= Non-Panel - As per
limits stated in

schedule

Note: Currency used is in Singapore dollars unless otherwise advised

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023




Important Note

For claims incurred between 01 April 2022 to 31 March 2023;
« Please note that access to AlA e-ben account will be terminated with effect from 01 April 2023.
 Assuch, the last day to submit claims via AlIA e-ben will be 31 March 2023.

 Beyond that, members will have to submit claims physically via snail mail to AIA and the grace period for this will be 30 days from 31 March
2023.

No claims incurred in 2022/ 2023 will be entertained by AlA if submitted after this grace period.

A : N Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023



AON

Key Changes effective 1 April 2023 - Claims Submission

Please be informed that the insurer will need some time to process and setup the policy for the new policy year 2023.
Thus, before the setup is completed on the 07 April 2023, there will be a transition period; as indicated in this table.

Key Changes

Medical Claims Submission
Process

1 March 2022 - 31 March 2023

 AIlA e-Benefits Portal

 Aon Care Mobile App / Web portal
still in midst of set up

 Aon Care Mobile App / Web Portal

Issuance of Letter of Guarantee
(LOG)

 AIlA e-Benefits Portal

« LOG facilities will not be available during this period

« 24/7 Aon Care Contact Centre

Panel Clinic Network

Alliance Healthcare Network

Fullerton HealthCare Group

Panel GP visits

* Please refer to the AIA Panel GP listing.
v Employees & eligible dependants: can
produce the following at the panel clinics
for cashless visits
o AlA e-card
o ldentification card

* Please refer to the Aon Care Panel GP listing
v' Please produce the following at the panel clinics.
o lIdentification card
Note: Visit will not be cashless.

v All members to pay first and submit for claims

assessment later after the Aon Care access is ready.

v' To include under Remarks: Panel visit while pending
Aon Care account to be ready

 Please refer to the Aon Care Panel GP
listing within the mobile app/ web portal

v Employees & eligible dependants can
produce the following at the panel clinics
for cashless visits
o Aon Care e-card
o lIdentification card

Teleconsultation

WhiteCoat Mobile App

Aon Care Teleconsultation facility will not be available.
Member may use WhiteCoat for reimbursement later
but subject to Non-Panel limits ($80 per visit)

Aon Care app

Standard User ID for Aon Care
Log In

HIT followed by digits of NRIC/FIN number
e.g HIT1234567

Aon Care Welcome Email

All Employee will receive separate Welcome
Email for theirs and enrolled dependents
upon Aon Care go-live on 07 April 2023

Medical e-card

AlA e-card

Aon Care e-card

* Under Aon Care, each dependent will be provided with their own log in details to retrieve their individual e-card. Member can take a

screenshot of the medical e-card to present at Panel clinics. In the (unlikely) event that a clinic insists on to see the “live” card,

caregiver accompanying the child can either log in on the spot or request clinic to contact Aon Care for verification.

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

Life Insurances
What’'s Covered

Term Life

\.étk

Personal Accident

= Death, Total Permanent Disability (TPD), Terminal lliness Benefit

= All Full Time and Active Employees

= Age Limit: Up to age 75 next birthday

= Free Cover Limit: $750,000

= Underwriting Requirements: Above age 65 next birthday OR Sum Assured
Exceeding $750,000

= Death - The sum assured is payable in one lump sum
= Total Permanent Disablement (TPD) - Pays in a lump sum prior to 70 next

birthday provided that such TPD has existed continuously for at least 90 days
= Terminal lliness (TI) - Upon diagnosis of a terminal illness from which death is

highly probable within the next 12 months, a lump sum will be payable

Note: Employees aged 71 next birthday and above will be covered for Death
benefit only

Note: Currency used is in Singapore dollars unless otherwise advised

Coverage

= Death, Total and Permanent Disablement (TPD), Total and Partial Disablement
due to accident only.

Eligibility

= All Full Time and Active Employees
= Age Limit: Above 16, no maximum renewable age

Key Terms

= Death - Pays 100% in one lump sum
= Total Permanent Disablement (TPD) - Pays 150% in one lump sum

= Partial & Permanent Disablement - Pays % of sum assured according to severity,
as per Personal Accident Benefits Schedule

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

Hospital & Surglcal :'I

What's Covered

Coverage

Hospitalization must be with Room & Board charge
A surgery, includes day surgery

Per disability
Break of 30 calendar days from latest date of discharged for same medical condition

Hospital outside Singapore
v Hospitalization shall be considered as admission in Singapore Private Hospital
v" Documents submitted must be in English

Eligibility

All Full-Time, Active Employees & Eligible Dependents
Age Limit: Up to age 70 next birthday and renewable up to age 75
Definition of Dependent :

(a) the legal spouse of an Insured Member who is not divorced or separated, and who has not attained the age of 70 age next birthday; or

(b) unmarried and unemployed natural or stepchild(ren) from a legal marriage or legally adopted child(ren) of an Insured Member, between the age of 15 days and 25
years old

Key Notes

Pre-existing conditions: excluded for first 12 months unless covered under previous employer's GHS policy (for at least 12 months) and lapse of not more than 31
calendar days from the termination date and commencement date (Certification Letter from previous employer is required at the point of claim submission)

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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Hospital & Surgical r:"l

What’s Covered ===

Benefits (Maximum per Disability)

Benefit Limit

1a. Daily Room & Board Benefits (Max 120 days)

1b. Intensive Care Unit (Max 30 days)

2. Other Hospital Services
* Includes surgical implants

3. Surgical Benefit (Minor Surgical Benefit Maximum Limit of S$1,500)

4. In Hospital Doctor Consultation (Max 120 days)

5. Pre & Post Hospitalization Specialist Consultation, Diagnostic X Ray & Laboratory Tests
« Within 90 days before/after discharge from hospital/surgery

6. Emergency Outpatient Treatment due to Accident

« Treatment sought within 24 hours, follow up treatment up to 31 days

7. Overseas hospitalization due to Accident
 Maximum per disability
« Applicable to item 1to 6

8. Outpatient Kidney Dialysis/Cancer Treatment
« Maximum per policy year

9. Death Benefit

10. Miscarriage Benefit
(Non-elective miscarriage and ectopic pregnancy)

11. Rehabilitation Benefit
« Maximum of 31 Days

Overall Maximum Limit Per Disability if admitted to Singapore
Government or Restructured Hospitals (Iltems 2 to 6)

1 Bed Private
$1,560

$6,000

$9,000
$180

$1,800

$3,500

150% of GHS Benefits

$20,000
$3,000

As per disability
$5,000

$21,000

Note: Currency used is in Singapore dollars unless otherwise advised

Important Notes:
GST is not payable.

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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Major Medical o

What’s Covered ||

Benefits (Maximum per Disability)

Benefit Limit

1a. Daily Room & Board Benefits (from 1215t Day Onwards)

2. Deductible

3. Parental Accommodation Benefit (Max 120 Days per Disability)

4. Home Nursing Benefit (Max 30 days)

5. Treatment for HIV Infection / AIDS Benefit
« Maximum per policy year

Co-insurance by insured member

Overall Benefit per Disability

Note: Currency used is in Singapore dollars unless otherwise advised

Important Note:
GST is not payable.

1 Bed Private
As per Basic GHS

$100
$100

$10,000

20%

$80,000

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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List of‘HOSpitaIS
In Singapore

Government Restructured Hospitals Private Hospitals
1.Alexandra Hospital 1.Gleneagles Hospital
2.Changi General Hospital 2.Concord International Hospital
3.KK Women’s and Children’s Hospital 3.Farrer Park Hospital
4 .Khoo Teck Puat Hospital 4 Parkway East Hospital
9.National University Hospital 5.Raffles Hospital
6.Ng Teng Fong Hospital 6.Mount Alvernia Hospital
7.Singapore General Hospital 7 .Mount Elizabeth Hospital
8.5Sengkang General Hospital 8.Mount Elizabeth Novena Hospital

9.Tan Tock Seng Hospital 9.Thomson Medical Centre

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | January 2022




AON

Outpatient General Practitioner
What's Covered Hi]

Eligibility

= All Full-Time, Active Employees & Eligible Dependents
= Age Limit: Up to age 70 next birthday and renewable up to age 75
= Definition of Dependent:

(a) the legal spouse of an Insured Member who is not divorced or separated, and who has not attained the age of 70 age next birthday; or
(b) unmarried and unemployed natural or stepchild(ren) from a legal marriage or legally adopted child(ren) of an Insured Member, between the age of 15 days and 25

years old
Coverage

Eligible Expenses
*You are required to pay first and submit for reimbursement with receipts

1. Panel General Practitioner
Important:
* Presentation of Aon Care’s E-card and NRIC/EP/Passport are required

. Government Polyclinics*
. Non-Panel Clinics*
. Overseas Outpatient Treatment (Johor)*

2
3
4
5. Overseas Outpatient Treatment (excluding Johor)*
6. Emergency Outpatient Treatment*

7

. Outpatient Treatment at Panel TCM Practitioner Clinics (consultation only)

8. Telemedicine via Aon Care

Note: Currency used is in Singapore dollars unless otherwise advised

Important Note:
GST is not payable.

Benefit Limits

As charged

As charged
S80 per Visit
S80 per Visit
$S100 per Visit, with S5 co-payment per Visit
$100 per Visit

As charged, capped at 6 visits per policy year

As charged, capped at 6 visits per policy year

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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Outpatient Specialist
What")s Covered P (25’

Eligibility

= All Full-Time, Active Employees & Eligible Dependents

= Age Limit: Up to age 70 next birthday and renewable up to age 75

= Definition of Dependent:

(a) the legal spouse of an Insured Member who is not divorced or separated, and who has not attained the age of 70 age next birthday; or

(b) unmarried and unemployed natural or stepchild(ren) from a legal marriage or legally adopted child(ren) of an Insured Member, between the age of 15 days and 25 years
old

Coverage

Eligible Expenses
*You are required to pay first and submit for reimbursement with receipts

Benefit Limits

1. Panel Specialist Consultation (with referral)
Important: As charged
* Presentation of Aon Care’s E-card and NRIC/EP/Passport are required

2. Non-panel Specialist Consultation (with referral)*

* Includes Physiotherapy As charged

« Subject to Overall Annual Limit

3. Outpatient Treatment at TCM Practitioner Clinics* S80 per Visit

4. Diagnostic X-Ray & Lab Test (with referral)*

* Includes MRI/CT Scans As charged

« Subject to Overall Annual Limit

5. Pediatric Teleconsultation via any PD teleconsultation platform* As charged, up to 6 Visits per Policy
Overall Limit (Item 2 and 3) - Per Policy Year $1,500

Overall Limit (Item 4) - Per Policy Year $1,000

Note: Currency used is in Singapore dollars unless otherwise advised
Important Notes:
A. Referral letter is required for all claims submitted under Outpatient Specialist. Member to make a copy of the referral letter before presentation of letter to the
Specialist clinic.
B. Referral letter is waived for pediatric consultation for children aged 7 years old and below.
AON C. Validity of referral letter is 1 year. For repeat/ongoing visit to SP, please obtain a copy of memo from the doctor to prove that treatment is ongoing.
D.

GST iS nOt payable_ Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023



Dental
What's Coveredgl?

Eligibility

= All Full-Time Active Employees and Eligible Spouse on Compulsory basis; Eligible Child on Voluntary Basis

= Maximum Age of Coverage: Up to age 70 next birthday and renewable up to age 75

= Definition of Dependent:

(a) the legal spouse of an Insured Member who is not divorced or separated, and who has not attained the age of 70 age next birthday; or

(b) unmarried and unemployed natural or stepchild(ren) from a legal marriage or legally adopted child(ren) of an Insured Member, between the age of 3 years and 25

years old

Coverage
Eligible Expenses Panel Non-Panel S(S)
Examination
Dental Checkup (up to maximum of 2 visits per policy year) 15
Medicine & Miscellaneous Treatment
Analgesics, antibiotics, sterilization and disposables 15
X-Ray
Intraoral 12
Bitewing 12
Panorex 32
Test & Laboratory
Biopsy & Examination As Charged 48
Prophylaxis
Routine (Scaling & Polishing) 40
Complex (Scaling, Polishing & Floride) 60
Pulpotomy
Pulpotomy 40
Pulp Cap 20
Filling (Tooth - Coloured Material or Amalgam) for Prosterior Teeth Only
One surface 16
Two surfaces 24
Three or more surface 32
Reinforced Pin 9
AON Note: Currency used is in Singapore dollars unless otherwise advised

Important NOte: Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

Dental
What's Covered@?

Coverage (cont’d)
Eligible Expenses Panel Non Panel S($)
Filling (Tooth - Coloured Material) - for Anterior Teeth and Buccal (one surface) filling of Premolars only
One surface 30
Two surface 40
Three or more surface 50
Pulpotomy
Pulpotomy 40
Pulp Cap 20
Root Canal Treatment
Single root canal filling 150
Double root canal filling As Charged 220
Three or more canals 350
(x-ray of the tooth involved with the diagnostic wire or wires in place must accompany claim for payment)
Extractions
Routine (Simple) - each tooth 30
Surgical Extractions
Erupted tooth or root 120
Soft tissue impaction 160
Part bony impaction 250
Completely bony impaction 320

Note: Currency used is in Singapore dollars unless otherwise advised

Important Note:
GST is not payable.

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023

18



AON

Dental
What's Coveredgl?

Coverage (cont’d)

Eligible Expenses Panel Non Panel S($)
Alveoplasty

Per quadrant, in connection with extractions 30
Per quadrant, not in connection with extractions 42
For a complete Alveoplasty involving more than one quadrant 160
Excision of Tumor 76
Fracture of Jaw

Simple 500
Compound 600
(x-ray of the fracture must accompany claim for payment) As Charged

Repair of prosthetic appliance

Repair of broken complete or partial denture 20
Repair of denture and replace broken tooth 40
Adding tooth to partial denture to replace extracted tooth 27
Add tooth to partial denture plus clasp o4
Space Maintainers

Fixed band type (uni or bilateral) 135
Removal in acrylic (uni or biltaeral) 67

Note: Currency used is in Singapore dollars unless otherwise advised

Important Note:
GST is not payable.

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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What is Aon Care

AON CARE IS A COMPREHENSIVE ONE-STOP MEDICAL & LIFESTYLE HUB WHICH PROVIDES YOU AND YOUR FAMILY WITH
EXCELLENT HEALTH CARE AND EXCITING WELLBEING BENEFITS.

AT YOUR
SERVICE AT
ANY HOUR, ON

Submit your medical claims via portal or Mobile App
Education & access to information at your fingertips
24/7 Aon Care concierge telephone and email support

ANY DAY « Attractive lifestyle benefits, discounts & deals just for Aon
/\ Care members
OUR ISLAND
WIDE NETWORK  Health screening centres
HAS GOT YOU . Vh\/llve\lfll\jcaac!r]ec;c!aurga;i}on, factsheets & videos online at
COVERED ' —

~_

ACCESS AON CARE TOSUBMIT CLAIMS ON:

il Oy

Hospital & Surgical Outpatient GP Outpatient SP Dental

AON

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

What is Aon Care

)

24-HOUR
AON CARE
CONCIERGE

HOTLINE

AON CARE

MEMBER
PORTAL

|
;

CENTRALIZED CENTRALIZED

CLAIMS SERVICE ACCESS TO PRE-CERTIFIED
AND 390+ GPs LETTER OF
ADMINISTRATION GUARANTEE

%

CONVENIENTLY
LOCATED AON
CARE CENTRE

<

AT YOUR
SERVICE AT
ANY HOUR, ON
ANY DAY

~_

EXCLUSIVETO
AON CLIENTS

~_

INSURANCE COVERS UNDER AON CARE

« Group Hospital & Surgical (GHS)

 Group Outpatient General Practitioner (GP)
 Group Outpatient Specialist (SP)

 Group Dental (GD)

Exclusive LIFESTYLE BENEFITS just for you
Details can be found on www.aoncare.sg

Aon Care “7##4

Aon Singapore Pte Ltd

AON {‘) FULLERTON

-~

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

Member Portal & Mobile App

w

—————

A SMARTER, FASTER,
AND SIMPLER
SOLUTION FOR
EVERYONE, AON
CARE MOBILE APP
INCLUDES MEMBER
E-CARD AND ONLINE
CLAIMS SUBMISSION

clagigel #  Download on the
P> Google Play | @ App Store

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

Aon Care Login (www.aoncare.sg)

NEW MEMBERS

There will be a welcome email sent with the User ID and
Password

Note: Please remember to login to change your password.

Aon Care OTP Notification

Dear Member,

Your Online OTP (One Time Password) s 037592, It will expire sfter X days
Sincerely,
Aon Care Administrotor

Plegse do not reply ro rhis email

EMPLOYEES & DEPENDENTS

« User ID: First 3 letters of company name + digits of NRIC/FIN
Eg. Company = FirstClass NRIC = S1234567 User ID = FIR1234567

« Password: Self-Defined Password

Min. 8 alphanumeric characters with at least 1 upper and 1 lower case
alphabet Eg. Welcome1

Important Notes:

Aon Care portal/mobile app will be live on 07 April 2023.

From 1 April 2023 to 06 April 2023

« Members will not be able to access their eCards for cashless visits.
« Members will not be able to file claims incurred for PY 2023/2024.

Letter of Guarantee (LOG) will only be issued from 12 April 2023.

Members who wish to file claims for PY 2023/2024, will have to hold on to the claims until 11 April 2023.

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023 24




Aon Care Mobile App - Clinics & Locator

Clinic Locator

« Users should enable GPS and location services on their mobile to view the nearby clinics.

* Click on “*View Clinics” and select the type of clinics - GP, Specialist, Dental or TCM will appear depending on
your benefits entitlement.

* Users can then click on the clinic, after which full details will be reflected, including route guide to clinic.

all Codigo = 9:41 AM sill Codige = 9:41 AM

GP Clinics < GP Clinics

NEARBY
NEARBY

1.. ' { ":'- ; -.;;.:;'_; B .: I‘ :.r- $

Aon Care -~ #@ps7eis
o I

COMPANY e ﬁ’; E: , T .

Aon Singapore Pte Ltd i .

MNAME
John Lee

NRIC /FIMN
S1234567A

CO-PAY - GP CLINICS

GP COPAY $5.00 ' GP COPAY 5.00%

Cinly clinics within 3 km of yvour current lecation will e listed

% FULLERTON
AON | () FULLER aoncare.sg  SPECIALIST CLINICS
% = FULLERTON HEALTHCARE GROUP @
N E—— GETHIN JONES, OCEAN FINANCIAL
DENTAL CLINICS CENTRE
+ 0,29 KM 20 CECIL STREET EQUITY PLAZA
Singapore 049705
n - 39 Tanglin Halt Road Singapore el EI : :
VIEW SUBMIT CLAIMS R T e
CLINICS E-CLAIM HISTORY TCMCLINICS ;éﬂx}? t S
¢ IR oA
¢ 3.2 KM 15 MINS 5 MINS
— 14
BENEFITS LIFESTYLE o )PERATING HOU
SUMMARY BENEFITS GAs R Mon-Fri: 8.30am - 1.00pm, 2.00pm - 5.00pm
158 MeiLing Street #01-80 Sat: 8.30am - 1.00pm
140148 Closed on Public Holiday's

50 - West

Direction Call
AON Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023 25




Aon Care Member Portal

MY PROFILE

 Under My Profile, you can view your profile information (if any)

 Please CHECK your personal details, especially your BANK ACCOUNT
number as the claims reimbursement will be credited into the
account as stated in the portal

 For any changes to the particulars appearing on this page, please
reach out to the Human Resources team

SUBMIT CLAIM
 Under Submit Claim, you can submit your inpatient and outpatient claims

 You are required to complete all compulsory fields and provide a detailed
breakdown of your claims to avoid delay for reimbursement

 You can attach softcopy of your claims under File Attachment
« Click Submit button, when you complete your claims submission.

CLAIM HISTORY
 Under Visits, you can view your visits records

 You can view your claims submission status - Submitted, Approved,
Rejected or Voided

* You can sort your claims by Record Status - Submitted, Approved,
Rejected or Voided

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

Aon Care Mobile App - E Claim Submission

E-CLAIM SUBMISSION

 Paperless claims submission
* View status of claims
 Push Notifications on claims and payment status

Attention: Please retain the original receipt for a period of 12 months from the incurred date as the insurers reserve the right to request
for the original receipts for audit purpose.

4T AM P00 o4 AN

|
] wil Cotige @ 04\ AM

Aon Care Suhmit oClaim

i Notification

CLAIMS UPDATE

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

Aon Care Member Portal

The following documents can be downloaded from the portal:
1. Group Hospital and Surgical Claims
2.Pre-Certification forms.

4.Aon Care User Guide

3.Employee Communication Deck which contains information on your insurance coverage and benefits

Aon's
Aon Care Aon Care Home Medical Services
Account

& Profile

Claims History

Notifications

B D @

Change Password

n

Log Out

We are here to help, any
time, any day.

24 Hour Aon Care Concierge
Hotline

?®, +65 6225 2333 L].Stlng Of Documents

Email Aon Care at

= soncare@ivliedtonhealth.com Aon Care Common Diagnosis Table
Download

Aon Care Group Hospital and Surgery claim form

Aon Care,

now on mobile. Download

Pre-Certification Form
Download

Claims Health Education Wellbeing

My Aon Care

Lifestyle Benefits

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023
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AON

Inpatient / Day Surgery
Letter Of Guarantee
SCHEDULED ADMISSION/SURGERY

The Pre-Certification Form will determine if the claim is payable or not by the Aon Care centre and for them to issue the LOG if the claim is payable under the policy. LOG
will not be provided if the condition is not covered. Please download a copy of the Pre-certification form from www.aoncare.sg -> Member Portal - Documents Folder.

For planned admission/surgery, please provide the Pre-Certification requirements to Aon Care at least 5 working days before the procedure date

/ \ POST DISCHARGE

0 Aon care will process all post
hospitalisation bills together
PRE-ADMISSION UPON DISCHARGE ¥ with the LOG Bills.
Government/Restructured Hospital Settle any amount :
Member and Specialist complete due to the H_ospital The hospital will send the bill
« Page 1 of Pre-Certification Form after deduction from directly to Aon Care/
+ Financial Counselling Form Medisave account, Insurers.
« Admission Form indicating the diagnosis o for_any non-
and email to claimable expenses K
aoncare@fullertonhealth.com -
I.:o;aPrr]lglla;e Ie-ICc?:ﬁ;ttal the Pre- certification Aon Care Centre will reimburse to Member.
form to pbe completed by the clinic " Any cash portion payable via GIRO
. = Claimant Medisave Account
* Non-panel Specialist - the Pre- = Claimant Medishield Account

certification form to be completed by both
member & attending physician. Email to
aoncare@fullertonhealth.com 0

Aon Care Centre will send
Explanation of Benefits to Member
Aon Care Centre reviews via email. Reimbursement will be
Pre- Certification Form, credited directly to your bank

and sends the LOG to account within the next 3-5
working days

Hospital

Note: Check Notifications in Mobile

Note: Claims are typically processed within 6 to 8 weeks of full documentation being submitted. Claims App on the status of your claims
are reimbursed according to the policy limits and associated terms and conditions.

Aon Singapore Health Solutions | Strictly Proprietary & Confidential | March 2023 30


http://www.aoncare.sg/
mailto:aoncare@fullertonhealth.com
mailto:aoncare@fullertonhealth.com

ON

Pre-Certification Form

Aon Care

Am | FLLLER TR
HLALTH

FEE-CERTIFICATION Ft

All detalls Im this form are to be duly complebed and signed by both the docior and the Insuned memier.

For admission bo Private Hospltal, Page 2 of this form s bo be completed by the Alending Physiclan.

For admission o GowvermnmentRasinuciured Hospital, please prosvide relevant documents sich as Hospital Financlal Counselling'A dmission Foms.
Pleass submi this form prior 1o the swgery or procedure, tngether with any full medical reporiis) or lAboratory tast resultis] to:

- Fax: G672 SEST or
- Emall: aoncaregifuliertonhealthocoem

Particulars of Insured Member

Insured Name: HRIC | FIN Mo:
Claimant Name: HRIC ! FIN No: Relationship:
Company Mame: Policy No: Contact Mo:

Declaration of Insured Member
1. Is your condition { njury arising from workplace or during course of work? ONO OYES

2.  Are you claiming from Weork Injury Compensation Insurance for this surgery | admission ¥ O WO O ¥YES

Consent & Authorisation of Insured Member

1. | hereby authonse, agree and consent bo:

a) [Insurer and Fullerton Healthcare Group to request from any hospital, physician, person or erganisation, all information with
respect to any dlness, injury, medical history, and copies of all hospital or medical records conceming mysei or dependents
at any time and authornse the prior mentizned organisations to disclose all such informabon to Insurer and Fullerion Healthcans
Group.

B  Insurer and Fullerton Healtheare Group collecting. using. andfor disclesing my personal data for the processing of pre-
cerfification and such other puwrposes ancillary or related to the administering of my msurance coserage and claims
adjudication.

2. | agree that Insurer and Fullerton Healthcare Group and my Employer reserve the right to recoser any cutstanding amount should
my total medical expenses exceed the policy coverage andlor is not covered under the policy.

3. | hereby declare that all the information, above statements and answers including any attachments related to it are true and
complste. | have not withheld any material fact from Insurer, Fulsrion and my Employer.

4. | agres that a photocopy of this authorisation shall be considered as effective and valid as the onginal.
Insured Member's Signature: Ciate:
Disclaimer

Hon Care 5 a medical network administering insurance policies amanged by Aon Singapore Pte. Lid ("Aon”) acting as an msurance
broker. Aon is not an insurer and does not guarantee the acceptance, application or availabiity of insurance. The content of this
form has been compiled by Fullerton Healthcare Group Pie Lid and s subject o the terms, conditions and exclusions of the re gulated
insurer's policy wording which may change from time to time. Refer to the relevant policy document for complete and most up to
date details. Meither Aon, nor any Aon Group entity, will e held liable for the contents of this form, its existence or any
representations made m its connection. For further information on Aon Care or related insurance products, please contact a
representative of Aon.

Fullerton Healtheare Group Pte Ltd | 108 Robinson Road #03-01 Singapore 038200
Tal: +85 8226 2331 | Fax: 85 6672 5887
ACPCF_v2_01 July 2017

For admizslon to
Forma.

To be completed by Attending Doctor/Surgeon

Particulars of Attending Doctor/Surgeon

DoctorSurgeon:

Clinic Mame:

Details of Surgery/Procedure

Heospital Name:

Diate of Surgery:

Swurgical Proceduns:

Condition Requiring Treatment

Symptoms:

Diagnosis:

ICD 10 Code:

a) Has this or any similar condition existed previoushy?
Iif ye=, please attach defads and procesd fo next guestion

b) Has the patient had any prior treatment for this condition?

For admizslon te Private clalmant must arrange fo have this ssction complsted by the Atbanding clan.
w,mmmmmgmuw%mmm

Referring Doctor:

Clinic Address:

Admission Date:

Swrgical Code:

Estimated Length of Stay-

Symptoms Apparent from:

Page 2 To be completed by Attending

Diagnosis Date:

First Consuliation Chate:

O MO O YES

O NO O YES

Iif yes, please state date of treatment, name and address of doctor who treated the patient

Is the condition of patient due to or related to:

=  Congenital anomaly? O NO OYES
=  Psychobogical. mental or emotional discrder? O NOD OYES
=  [Dentaligum freatment or oral mucosal? O ND OYES
=  Pregnancy, childbirth, sub-fertiity or nfertiity? (Date of last menstruation } O HNO O YES

Is patient’s conditionfinjury is due to an accidental event; please advise whether it is work-related? COOND O YES

Admit as: O IN-PATIENT

O DAY-SURGERY

Is the patient currently taking any medication? O WO O YES
If yes, please indicate the medication b=low
Cost Estimation
(&) Surgeon's Fee ;. SGD {0} Room & Board: SG0D Iday X =
(B} Anesthatists Fee : S0 (E) Ward Class:
{C) Dvoctor's Attendance Fee :  5G0 fvisit X = ___ (F)}Hospital Charges (approx);

Total Estimated Bill (A+B+2C+D+F) - SGD

Doctor/ Surgeon’s Signature

Date

Fullerton Healthcare Group Pte Ltd | 108 Robinson Road #03-01 Singapore 082200
Tel: +85.8225.2332 | Fax: +85.6672.5687

ACPCF_v2_01 July 2017

Doctor/ Surgeon

1. For admission to Private Hospital,
this section must be completed by
attending physician

2. For admission to Govt/
Restructured Hospital, please
provide relevant documents such
as Hospital Admission Form or the
Hospital Financial Counselling
Form
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AON

Inpatient / Day Surgery

Emergency Letter Of Guarantee

EMERGENCY ADMISSIONS WHERE PRE-CERTIFICATION IS NOT CONDUCTED BY AON CARE

 Admission via the A&E Dept and
« Same day admission following specialist visit

7

¢ | POST DISCHARGE
EMERGENCY UPON LOG process in
ADMISSION DISCHARGE previous page
Member calls Aon Care Settle any amount -
Centre 24/7 Hotline at due to the Hospital
+65 6225 2333 for J after deduction
Emergency LOG o from Medisave

account, forany | ypoN ADMISSION\

non- claimable . |

expenses Sign the Medlsave Form
® and/or Shield

Authorisation Form

upon admission (for PR
& S’porean)
o

Aon Care Centre checks for member
eligibility, then issue LOG directly to
Hospital, up to S$10,000

Note: Claims are typically processed within 6 to 8 weeks of full documentation being submitted. Claims
are reimbursed according to the policy limits and associated terms and conditions.

. Aon Care Centre will reimburse to Member.
= Any cash portion payable via GIRO
= Claimant Medisave Account
= Claimant Medishield Account

Aon Care Centre will send Explanation of
Benefits to Member via email.

Reimbursement will be credited directly to
your bank account within the next 3-5
working days

Note: Check Notifications in Mobile App
on the status of your claims
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AON

Inpatient / Day Surgery

Reimbursement Method

UPON

ADMISSION

Pay deposit upon
registration, where
required

Sign the Medisave Form and/or
Shield Authorisation Form upon

o discharge to

POST
DISCHARGE

Complete and
submit the
required claims *
documents,
within 20 days
from date of

Aon Care

N

admission (for PR & S’porean).

UPON DISCHARGE

At the point of
discharge, you will

be given an interim
bill.

Please wait for the
original
final/itemised bill for
claim submission

Aon Care Centre will take
o 14 working days upon
receipt of full documents
to process the claim

/

.

If rejected, Aon Care
Centre will send
explanation letter to
Member via email

Aon Care Centre will reimburse to Member.
= Any cash portion payable via GIRO

= Claimant Medisave Account

= Claimant Medishield Account

Aon Care Centre will send Explanation
of Benefits to Member via email.

Reimbursement will be credited directly
to your bank account within the next 3-
S working days

Note: Check Notifications in Mobile App
on the status of your claims
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AON

Inpatient / Day Surgery

Documents Required for Claim Submission

Aon Care will require the following claims documents for assessment, submission via Aon Care mobile app/portal:

Documents

Duly completed Aon Care Group Hospital & Surgical
Claim Form

Original part 3 of claim form duly completed by
attending physician

Copy of Inpatient Discharged Summary / Ambulatory
Form / Pre-Admission Form

Original Hospital Final Detailed Bills
(Hospital will only sent to your residential address
approx. 4 to 6 weeks after date of discharge)

Original pre & post-hospital bills

Singapore Restructured Hospital

v

NN N %

Singapore Private/Overseas Hospital

v

v
X
v
v

IMPORTANT NOTES:

1. Please make sure that the documents submitted are in full view.
2. Insurer reserves the rights to obtain additional information/documents (whenever

required).
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Sample Of Hospital Final Detailed Bi

LI | Sengkang Health
I SingHealth
ALEXANDRA HOSPITAL

I ! Duplicabs mol accepied, should
5T REG MO, - MB0OIGEITO0M TAx I”VU]EE Farmal =il ahanrys Shoew s Fanal Bl

Page: 1

‘Final Bill’ m b
The words ‘Final Bi ust be
EXTERMAL ID/MNRIC 2 . . ]
CASE MUMBER : indicated at the top of the bill.
CUSTOMER NUMBER
ADMIESION DATE = 31.08.23017
s CHARGE ODATE s 2F7.09.2017
LOCATIOMN =
BILLING DATE OB A.2017
TOTAL CHAMSES BEF DL TOT&L AMT PAYTANLE
DESCRIPTION GiW T CMANTES] AFTER GOYT ORAMTISH]
WARD (CLASS B2) | 27.0 dayisl - T T seaz.on | T i1.@as.00 T
DAILY TREATMEMT FEE (CLASS B3 [ 27.0 dayish = 132.00 BT .00
L& BDRATORY INYWESTIGATIONS 1.639.30 a5 D
H-FLAY INVESTIGATIOMNS 124 20 a5 47
SPECIALISED INVESTIGATIONS R . ) 43 40 15.19
REMAL DLALYSIS Breakdovwn ol dams St 4. 291.10 2 145.55
REEHARBILITATIVE SERVICES 1,699 EQ 45 90
DRUGS § PRESCRIPTIONS / INJECTHOMNS 55, 45 3Z3.83
WeARD PROCEDURES 27E. 40 112,000
CONSUMARBLES 585.03 =503
OTHER PROCEDURES 235 90 117.98
TOTAL CHARGES 18, 600.68 o
GOVERMMENT SRAMT 11.711.86-
AMOUNT PAYABLE BEFORE TAX S 5. 88E.92
ADD @ 7% GST 452.23
AMOUNT PAYABLE AFTER TaX  7.3a71.18
LESS : GST ABSOABED BY THE GOWERMMEMT aA82.23-
MNET AMOUNT PAYABLE I G.A8E.O2
PAYMEMNTS )
MEDNSHIELD LIFE 8. 6682.25-
FAEDF IS ANE 206, 6 -
00, a0
—
TOTAL DUE AFTER PAYMEMNTS T Th b
AMOUNT DLUE MEDISHIELD LIFE 0,00 ere I“USt nOt e any
AMUOUNT DUE KEDIE&WE .00 t t d- t d
ASEOAT DO . outstanding amount due.
FOR INFORMATION S conr shoukd sk show as "0
MEDISAVE A/ HOLDER CPF N APPFRAOWVED &fOUNT
206,67
PATIEMT 12 COVERED UMDER MEDISHIELD LIFE
FOR BILLIMG MATTERS, PLEASE COMTACT AMGELS TANM AT G379 4374
FOR PAYMERMNT AMD REFUMND. PLEASE CALL G379 4372
PAYMENT - Plssas piry wmadiflely o0 retdipt of fhe bl Creger peymoests shgutd b orpased Bl msds pepsbbs o Sengharsy Health Ple Lid., Plasis swils e Case | esckom W aesbe,
Faper Sarve i D cavsac R r:_l.lu_l'lﬂ_ TNl el e T G 5-*‘-_'|lpna-- Hedlt s Sahdwitchl Ma Lid, Bukd Morsh |:_-\.i.'_:'ll F'i:l_lu e, PLF Bapas Bl !'-\..r\-gni. el BT 1 RILT Pyl RN

B3 E MaOE o SSmoesescm Cilice arad Busicses Cerimm

View Yousr Modispeys andlor ModiShisld Life Claim Details Online: Login 50 mycp! orline sarsaoss with sour SergPads a1 PIngctve eeve ey g are] ool o My
Siatererl = = Daction B> = Fecapes FingiSrasls Liaimegated Breehl Pian Duarms e Rebtduwrsement. For mons mfoimeiion, e wish hes 2 v sy ope g s

= =F&Q = o Heallistare.

Amimbursemsnt Information Far Emiplayars Afnd IREUrers: Rembursersrt shouid bs mece o cash putley Tiest, follgeed By Sediasram, (hes Bdodisheeld Lids DR the

rlagrited Shieid Man. Ts maks embyresmenl o Magisgess pond MasSrdeld Lile, scerel Peosg™ et af BEpc s cpl gore ag) end procasd io Emplopers = =
SaTviDE > o Bed Sl b AAam Srisa Lids RessDordsment. Ts rembages o an Iseprpner SGhindd Plgn, plepss Dy depcosy 10 the prreamae Paunes ollesnd 1he inftepraled Shakl Plas [T ]

Sengkang Health Pte Lid
cfo Alexandra Hospital 37E Alexandra Foad Singapore 159564
httpcffwers ahocomesg  Reg. Mo, 201220357K
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Contact Points (>}

Aon Care

24/7 Hotline
+65 6225 2333

D/‘ Concierge Email
@ aoncare(@fullertonhealth.com

% Dedicated Website:
www.aoncare.sg

Online Portal

AON

Non-Medical (GTL/ GPA) Claims
Enquiry
Ms. Felicia Poh

O +65 6239 7526
— Email : felicia.poh(@aon.com
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AON

Policy Exclusions
Applicable to GTL - Repatriation Benefit:

No benefit shall be payable under any of the following circumstances:

1

2.
3.
4

5.

Services rendered without the authorization and/or intervention of the Appointed Service Provider.
Services rendered by any other party apart from the Appointed Service Provider for which no charge is usually made.

Medical treatment administered by the Insured Member's immediate family members or relatives, whether being a qualified medical practitioner or not.
Where the Insured Member has already been undergoing medical treatment at the time before the Insured Member commences his journey and the costs and
expenses concerned relates to that treatment, or if the said journey was undertaken against the order or advice of a medical practitioner.

The Insured Member was traveling with the intention of obtaining medical treatment overseas.
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AON

Policy Exclusions
Applicable to GPA

This Policy does not cover, and We will not pay in respect of, any loss which is, directly or indirectly, caused by, a consequence of, arises in connection with or is
contributed to by any of the following:

1. Declared or undeclared War or any act of War, foreign invasion, civil War, rebellion, revolution, insurrection, any military or usurped power.
2. Any illegal, willful or intentional acts, of the Policyholder or the Insured Person while sane or insane.
3. Participation in Riot, committing an assault or illegal acts
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AON

Policy Exclusions
Applicable to GHS, GMM and Outpatient Specialist

An Insured Member shall not be eligible for any benefits in respect of any fees and charges incurred for any of the following service provided to the Insured Member:

1.

10.

Pre-existing conditions that have existed at any time prior to the commencement of insurance coverage will not be payable, unless the insured person has been
insured continuously for 12 months under this policy or under any other group hospital & surgical insurance issued in Singapore immediately prior to the start of the
insurance coverage under this policy. A break of not more than 31 calendar days between the termination date under the Policyholder's previous insurer for Group
Hospital and Surgical Insurance Policy / Self Insured Program and the Commencement Date under this Policy shall not constitute a lapse in coverage as stated in the
above paragraph (not applicable to Outpatient Specialist).

All treatments relating to congenital anomalies and congenital sickness or anomalies or genetic defects present at or existing from the time of is birth regardless of
the time of discovery of such anomalies or defects and the time of such treatment or surgical procedure for the same.

Self-inflicted injuries, or injuries sustained as a result of a criminal act or attempted suicide (while sane or insane); nervous and mental conditions; alcoholism or drug
addiction

All treatments pertaining to sterilization, infertility, (including procedures done at fertility clinic, reproductive assistance clinic or reproductive medicines clinics or
centres), sexual dysfunction, sex-reassignment operation or procedure, impotency and use of birth control methods; sex and growth hormone replacement therapies
All treatments occasioned by or resulting from pregnancy, childbirth (including diagnostic tests for pregnancy), miscarriage, abortion and all complications arising
from any of the same except for non-elective miscarriage due to medical reason and ectopic pregnancy.

Any dental work or treatment, oral surgery, orthodontics and orthognathic surgery; temporo-mandibular joint disorder; eye examination and vision care, surgical
procedure for correction of eye refraction, Laser treatment or eye, procurement or us of contact lenses or eye glasses, speech therapy

Any health screening related examinations, including multiphasic health screening, laboratory tests and X-rays, and screening mammograms; services (irrespective of
whether there is hospital confinement) for the primary purpose of diagnosis, medical check-up, genetic screening; immunization/vaccinations, outpatient
physiotherapy, procedures not generally recognized as standard medical practice such as hydrotherapy, traditional chinese medicine, acupuncture, osteopathic,
podiatric, chiropractic, foot reflexology, experimental treatment and procedure under investigation.

All treatments for xanthelasma, scar, keloid, syringoma, acne, alopecia, cosmetic skin surgeries, inguinal hernia (except if Insured Person is more than 5 year old),
hydrocele and all complication; Circumcision (except where medically necessary) or treatment relating to the same; vitamins and health supplement; house-call or
office calls by Registered Medical Practitioner

All treatments for cosmetic and plastic surgery for the purposes of beautification and any complication arising thereof except for cosmetic and plastic surgery which
are medically necessary arising from injury sustained as a result of an Accident ocurring while the insured member is insured under this policy

All treatments for sleep apnea including sleep study, obesity , weight reduction or weight improvement regardless of whether the same is caused (directly or
indirectly) by a medical condition or whether treatment is medically necessary.
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AON

Policy Exclusions
Appllcable to GHS, GMM and Outpatient Specialist

. All treatments for any type of sexually- transmitted disease, Acquired Immunodeficiency Syndrome (AIDS) and all ilinesses or diseases caused by or related to the

12.

13.

14.

15.

16.
17.

Human Immunodeficiency Virus (HIV); Communicable diseases requiring by law isolation or quarantine in the event of an epidemic.

Outpatient treatment for chemotherapy, radiotherapy, immunotherapy, kidney dialysis stem cell therapy, interferon and other biological response modifiers unless
provided in the Schedule of Benefits of this Policy.

Rest cares, sanatoria care or special nursing care; treatment or services that are not medically necessary or reasonably required for the iliness or bodily injury caused
by Accident; treatments, services and supplies not recommended, approved and performed by a registered medical practitioner or which are not medically necessary
for the treatment of an illness or bodily injury; administrative or other charges of a non-medical nature e.g telephone calls, referral fees or medical report fees

Implants (homograft, heterograft, artificial) and prosthesis, procurement of hearing aids, wheel-chairs, all forms or home aids, dialysis machine and any other hospital-
type equipment; stem cell support therapy, treatment following brain death, Interferon and other biological response modifiers

Injuries of sickness arising directly or indirectly from insurrection, war or act of war (whether declared or undeclared), direct participation in strikes, riot or civil
commotion, or full-time service in any of the armed forces including National Service under Section 10 of the Enlistment Act, Cap. 93 of the Republic of Singapore
except National Service reservist duty or training under Section 14 of the Enlistment Act, Cap. 93 of the Republic of Singapore

Goods and Services Tax (GST) and any other Government duties or taxes levied on the medical fees and charges incurred.

Hospital confinement or treatments occurring and received by the insured member after the insured member ceases to be insured under this policy.
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AON

Policy Exclusions
Applicable to GP

An insured member shall not be eligible for any benefits in respect of any fees or charges incurred for any of the following services provided to the insured member:

1

2.
3.
4

o1

o

10.

11.

12.

13.
14.
15.
16.
17.
18.
19.
20.

Any Specialist medical treatment or service

Any hospital services, except treatment in an Accident and Emergency (A&E) Department in any Hospital in Singapore;

All health screening related examinations, including multiphasic health screening, laboratory tests and X-rays and screening mammograms

Neonatal services (neonates defined as infants age 1 to 14 days) and hospitalisation beginning in the first 14 days of life; and neonatal intensive care for babies of all
ages

Treatment relating to birth control, infertility and impotency treatment; treatment occasioned by or resulting from pregnancy, childbirth (including the diagnostic test
for pregnancy), miscarriage, abortion and all complications arising from any of the same

Any dental work or treatment, oral surgery, orthodontics and also orthonathic surgery ;temporo-mandibular joint disorder;

Eye examination, surgical procedure for correction of eye refraction, laser treatment of eye, procurement or use of contact lenses or eyeglasses; speech therapy;
cosmetic of plastic surgery services;

Services (irrespective of whether there is Hospital confinement) for the primary purpose of diagnosis, medical check-up genetic health screening; immunisation,
procedures not generally recognised as standard medical practice such as hydrotherapy, acupuncture, chiropractic, foot reflexology, experimental treatment and
procedure under investigation;

Chemotherapy, immunotherapy, radiotherapy and Renal treatment;

All treatment including and relating to kidney dialysis and/or organ transplants;

Therapy for chronic hepatitis conditions;

Rest cares, sanatoria care or special nursing care; treatment or services that are not medically necessary or reasonably required for the illness or bodily injury caused
by an accident;

Circumcision (except where it is medically necessary) or treatment relating to the same;

All vaccinations, immunization, prophylactic treatment and anti-viral therapy;

Sex hormones and growth hormones replacement therapies;

Vitamins and health supplements, unless medically required and in the presence of vitamin deficiency;

CT scan, ultrasound, radioisotope scan, barium studies, MRI services;

Physiotherapy

Treadmill ECG;

Implants, (homograft, heterograft, artificial) and prostheses; procurement of hearing aid, wheel-chairs, all forms of home aids, dialysis machine and any other
hospital-type equipment;
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Policy Exclusions
Applicable to GP

An insured member shall not be eligible for any benefits in respect of any fees or charges incurred for any of the following services provided to the insured member:

21.
22.
23.
24.
25.
26.
27.

28.
29.

30.

31.

32.

AON

Laboratory investigations related to cancer markers, sex and growth hormones

Stem cell support therapy treatment following brain death, interferon and other biological response modifiers;

Cases treated and claimable under the basic good hospital and surgical policy

House-calls or office calls performed by a general practitioner outside of the site of any Panel clinic

Self-inflicted injuries, or injuries sustained as a result of a criminal act or attempted suicide (while sane or insane); nervous and mental conditions; alcoholism or drug
addiction;

Congenital anomalies or genetic defects of the insured member present at or existing from the time of is birth regardless of the time of discovery of such anomalies or
defects and the time of such treatment or surgical procedure for the same;

Treatment for xanthelasma, syringoma, scar, keloid, acne, alopecia, cosmetic skin surgeries, inguinal hernia, hydrocele and all complications arising from any of the
same;

Treatments for sleep apnea, obesity, weight reduction or weight improvement regardless of whether the same is caused (directly or indirectly) by a medical condition;
Veneral disease, Acquired Immunodeficiency Syndrome (AIDS), AIDS related complexes and all ilinesses or diseases associated with the Human Immunodeficiency
Virus (HIV);

Injuries of sickness arising directly or indirectly from insurrection, war or act of war (whether declared or undeclared), direct participation in strikes, riot or civil
commotion, or full-time service in any of the armed forces including National Service under Section 10 of the Enlistment Act, Cap. 93 of the Republic of Singapore
except National Service reservist duty or training under Section 14 of the Enlistment Act, Cap. 93 of the Republic of Singapore.

The Insured Member or Insured Dependant shall not be entitled to any reimbursement for any expenses administrative or other charges of a non-medical nature in
connection with the provision and/or performance of medical supplies and/or services, e.g. telephone calls or referral fees.

In the addition to the above, all exclusions as specified in the basic GHS policy shall also apply with the exception of the exclusion of pre-existing illnesses.
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AON

Policy Exclusions
Applicable to Dental

An Insured Member shall not be eligible for any benefits in respect of any fees or charges incurred for any of the following services provided to the Insured Member or
Insured Dependent:

1. Treatment which is cosmetic in nature
2. Treatment or services not stated in the Schedule of Compensation

3. Treatment or service specified under the Optional Benefits (if opted for and stated in the Schedule of Compensation) during the first 12 months from the Effective
Date of insurance of the Insured Member under this Contract Rider

4. Extra charges made for consultation outside the normal operating clinic hours.
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Thank You

www.aon.com

© Copyright Aon plc 2022. All rights reserved.

No part of this report may be reproduced, stored in a retrieval system, or transmitted in any way or by any means, including photocopying or recording, without the written permission of the copyright holder, application for which should be
addressed to the copyright holder.

The information provided in this document is made available on an “as is” basis for general information only, without warranty of any kind. The information was compiled from sources that Aon considers to be reliable. Unless stated
otherwise in this document, any rates, charts, figures, calculations and plans in this document are indicative only. All views expressed are matters of opinion only and not facts. Aon does not warrant the accuracy, completeness, adequacy or
fitness for purpose of any information herein. The information in this document does not have regard to your specific objectives, risk profile, financial situation or particular needs and shall not be construed as an offer or solicitation to buy,
sell or subscribe for any product or service or be treated as advice of any nature or recommendation as to any appropriate course(s) of action. You should neither act, nor refrain from action, on the basis of the information in this document.
Any reliance on the information by you is strictly at your own risk. To the extent permitted by law, Aon disclaims all liability and responsibility for any loss, damage, cost or expenses incurred or suffered by you caused by any such reliance
and/or from any errors or omissions in the information. This document may not be copied, reproduced, distributed or communicated to any party, either in whole or in part, without Aon’s specific written prior consent. This document is not
intended for distribution to, or use by, any person or entity in any jurisdiction or country where such distribution or use will be contrary to local law or regulation. All intellectual property rights in this document and the information contained
in this document shall remain our property and/or where relevant, our contributors or relevant third parties. Aon and its affiliates, directors, associates, connected parties, employees and/or representatives may own or have an interest in the
products or services mentioned or referred to in this document. All insurance products mentioned in this document (if any) are underwritten by the respective insurers identified in the insurance policy and not by Aon. Aon is not an insurer.



