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OnboardNow Information and General FAQs for Candidates
New to Hitachi Vantara

What is OnboardNow?

OnboardNow is Hitachi Vantara’s automated onboarding system. You will use OnboardNow to complete most of the
required documents to begin your Hitachi Vantara career. Additionally, you will be able to ask questions and communicate
with your recruiter and our AskHR team using the chat function.

As a potential new hire, when do | begin using the OnboardNow portal?

You will receive an email from OnboardNow notifying you that your offer letter is ready to review and sign. Please note
that your offer letter will expire three days after the date you receive this notice. Navigate to the link in the email to
access the OnboardNow portal and sign your offer letter via electronic signature provided by DocuSign. You will be
prompted to set your OnboardNow password the first time you click the link in the email. The system will notify you of
where to sign your offer documents. See the screenshots below of the email as well as where to locate and e-sign your
offer documents.

Email with URL to OnboardNOW. Please note: you will be asked to create a password when you access the link
provided in this initial email.
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Dear Okta,

We are thrilled to have you join our team! Login to the Onboarding Portal to review and digitally sign our
offer and Employee Agreement with Hitachi Vantara.

URL: https://higdevol.oktapreview.com/reset_password/8hinKolBRIUWgzm3t4 1
Username: okta.newhirel@hitachionboarding.com

Please note that this offer expires within 3 days of this email message. Once we receive your signed
Hitachi Vantara Offer and Employee Agreement, you will recelve a welcome message with Instructions to
complete additional required employment forms on the Onboarding Portal and review your benefits
information.

For any questions regarding your offer letter, onboarding, or employment with Hitachi Vantara, please
contact us at askhr@hitachivantara.com.

We are eager for you to begin your employment with Hitachi Vantara!

Iham( you,

Human Resources
askhr@hitachivantara.com

HitachiVantara.com | community.HitachiVantara.com

HITACH is a trademark of registered tradenark of Hitachi, Ltd. All othwy trademarks, service marks and compainy names are propesties of thair
respective owness.
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Initial page once logged into portal to sign your offer letter. Please note: Clicking on "View your Offer” will open the
document in a DocuSign window where you will electronically sign your offer. There are five locations that require an

electronic signature. Once you’ve completed this step, click “Finish.”
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Offer Letter - Test New Hire
HRC1038041

Created On Priority Opened By
2018-10-23 4-Low Eddie Shigsta

_,  Sign Your Offe

Task List HRT1041387 assigned to you

Sign Your Offer Letter )
Sign Your Offer Letter

Awalting Approval
Last UpdatedOn 720181023

& Contact HR

System

HRT1041387 Created

led document.

DocuSign Envalops ID: 3314B499-A580 4485 A173. DBS4FADS1969
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Hitachi Vantara Corporation
2845 Lafayette Street
Santa Clara, CA 95050
408-970-1000
This will expire 3 days from when you receive this offer
Test New Hire
9800 Pyramid Ct
Englewood, CO 80112

Dear Test:

On behalf of Hitachi Vantara, it is a pleasure to offer you a position as Test Titie. The detalls of this offer
are as follows:

Start Date: 10-19-2018

Non-Exempt Hourly Rate: USD $40.00

Q Q& 50
may terminate your employment relationship at any time, for any reasan, with or without cause. This is the
full and complete agreement between us on this term. Although your job duties, title, compensation and
benefits, as well as the Company's personnel policies and . may change from tir . the
“at-will' nature of yaur employment may only be changed in a document signed by you and the Chiat
Exacutive Officer af the Gompany.

Entire Agresmant
This written offer constitutes the complete offer of employment by Hitachi Vantara Corporation and will
expire (3) three days from the dale of this letter. Any representations that conflict or otherwise alter this

writien offer are expressly superseded by this offer

Upon considering and accepting this offer please sign, date and return the offer letter and attachments in
their entirety.

We are excited about the opportunities our Company holds and your prospects for contributing and
sharing in lis success.

Sinceroly.

eets”

sy
Trem Taent Acaastn - Averess
ec: Eddie Shigera

Terms and conditions of this offer accepted by

Signature__ Ted A fin Date__ 10/23/2018
Annualized Base: USD $83.200.00 st Naw g Date
Short Term Incentive (ST1) Plan: Global Incentive Plan
Target Incentive Percentage: 10%
On Target Eaming (OTE): USD $91.520.00
Office Location: 0207 Englewood — Englewood, CO
Teat New Hire - Offer Letter - Test New Hire dof11

Reporting Manager: Eddie Shigeta



After | have signed my offer letter, what is next?

After the recruiter receives your signed offer, the system will generate a “Welcome to Hitachi Vantara” page followed by a
request to enter your personal information. Complete this form and verify that any pre-populated information is accurate.

Click “Submit” to proceed to your onboarding tasks.

In the Onboarding Tasks module, you will see a list of actions to complete including emergency notification information,
voluntary self-identification forms and a reasonable accommodations form. Please click on each of these tasks on the task
bar and complete them. As you complete each onboarding task, a green checkmark will appear. You may chat with our
AskHR team via the activity chat bar on the right-hand side of this screen. Please note, this is not a live chat box and

responses may take up to two days.

See screenshots of the personal information page and the initial onboarding tasks module below. The Onboarding Tasks

module will only populate additional tasks once the personal information form has been completed and

submitted.
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>  Request Onbaarding - Test Hew Hire

Request Rgboarding - Test New jfire
HRC1038040

Crested On Priority Opened by
Offer Personal Information nboarding Tasks dditiona boarding Tasks ind
(] (o] (o]
t , Personal information Form
Task List = HAT1041359 assigned to you
Personal Information Form
Personal Information Form
Welcome! )
Legal First Name Legal Last Name
Offer Latter
Test New Hire
Middle Name Preferred Name
* Address (Line 1) Address (Line 2)
Request Onboarding - test user26
HRC1037722
Created On Priority Opened By
€ to Hitachi! Personal Information Onboarding Tasks Additional Onboarding Tasks Start Date Reminder (6 Day)
«
‘ = Reasonable Accommodatidns task

Task List

HRT1040903 assigned to you

%) Reasonable Accommodations task

) Emergency Notification System (ENS)

() Voluntary Self Identification Veteran Status Sign-

Task

Case dreated for Reasonable Accommodations
Completed

/) Voluntary Self Identification Veteran
HRC1037730

) Please sign the Voluntary Self-Identification of
Disability Form

~) Voluntary Self-Identification of Disability

) Voluntary Self Identification (EEO)

Please Note: Once you complete all initial tasks, an HR profile will be created for you and you will progress to the “Additional
Onboarding Tasks” module. This module may or may not immediately open for you, depending on the status of your HR
profile. If the “Additional Onboarding Tasks” module does not open when you click on the link in the tasks ribbon, please

Ready
Last Updated On 20181023

& Contact HR

Test New Hire

HRT1041389 Created

Ready
Last Updated On  2018-10-18

Clear to Start Day 1 Onboarding Activities

o o

Day 3 Onboarding Activities

® Due soon

S Contact HR

Type your message here.

test user26
o

=

HRT1040903 Created

8 Atjachments

Drop files here

send a note by clicking on the “Contact HR” chat bar. A team member will respond within one day.




What additional tasks should | complete?

Once your hiring manager initiates specific actions, you will be assigned additional tasks. The new tasks will include
completing several forms including: Direct Deposit, W-4 tax form, state tax forms if applicable and your 401K elective
deferral. You will need to upload a headshot for your badge as well as any additional information needed for your badging.
For your badge photo, please sure to upload a clear headshot with a white background without any obstructing items on
your face such as sunglasses. Depending on your office location and your country of citizenship, you may have additional
forms and tasks to complete.

Please see the screenshot of the “Additional Onboarding Tasks” module. Be sure to click on each task on the list to

complete each task, upload any attachments as requested and click “Submit” or “Complete” as you complete each task.
Verify that green arrows have appeared by all completed onboarding tasks.

&« C # https/ hitachivantarauatservice-now.com
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Request Onboarding - test user26 Ready
HRC1037722 Last UpdatedOn  2018-10-18
Created On Priority Opened By
e to Hitachl! Personal Onboarding Tasks Additional Onboarding Tasks Start Date Reminder (6 Day) Clear to Start Day 1 Onboarding Activities Day 3 Onboarding Activities
() © o (O ©) ©) O O
‘
= Direct Deposit Information ® Due soon

Task List

HRT1040920 assigned to you

(O Complete the 401k Elective Deferral form Contact HR

Direct Deposit

(O Upload State Tox Form

Direct Deposit Payroll and Expense Rei Authorization Ag Gopi Yarlagadda
() Complete the federal tax form L} Q

HRT1040920 Created

Bank Name
O New Hire Badge Request and Photo Upload

() Direct Deposit Information Type of account
Checking
(2 Reasonable Accommodations task Savings
Attachments &

Account Number
(2) Emergency Notification System (ENS)

Routing Number (9 digits) v v

SN AUnbintane Calf ldantifieatian Vatarn Catr Slan

| have a question regarding my onboarding tasks. How do | contact HR?

You may reach out to the AskHR Team, recruiters, or your hiring manager via the Activity chat bar on the right-hand side
of the OnboardNow home page.

Please Note: These chats are not live. Please allow up to two days for a response.



How do | verify | have completed all my onboarding tasks?
Once you have completed and signed all forms on your task list, all items should have a green check mark next to them.

See the screenshot below.

Request Onboarding - test user26
HRC1037722

() Viewand Sign the 401k Form

1\77} Complete the 401k Elective Deferral form
) Upload State Tax Form @

r?,. Sign the updated W4

(2) Complete the federal tax form

) New Hire Badge Request and Photo Upload

() Direct Deposit Payroll and Expense

Document signed
Completed

| have completed all my onboarding tasks. What’s next?

Ready
Last UpdatedOn  2018-10-18

Created Priority Opened By
e to Hitachi! Persopél Infc Onboarding Tasks Addi 10 g Tasks Start Date Reminder (6 Day) Clear to Start Day 1 Onboarding Activities Day 3 Onboarding Activities
o
~ View and Sign the 401k Form © Due so0n
s = 4
Task List HRT1040924 assigned to you

5 (ontact HR

test user26
(c]

HRT1040924 Created

o

£ Attachments @

401K Elective Deferral Template - test
user26.pdf(41.7 KB)

S ox

The system will notify you of your start date six days prior to that date. Log into the system on days one and three for
additional tasks to complete. These tasks will appear under the Day One and Day Three “Onboarding Activities” modules

at the top of the page.

| am still having trouble completing tasks. Can I chat with the AskHR team or other

stakeholders?

As a reminder, you may reach out to the AskHR Team, recruiters, or your hiring manager at any time during this process
via the Activity chat bar on the right-hand side of the OnboardNOW home page.

Please Note: These chats are not live. Please allow up to two days for a response.
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