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Registering for a Singpass account

1 Go to www.singpass.gov.sg. Click ‘Log in’.
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Registering for a Singpass account

1 You will arrive at the Singpass portal.

3

1

2 Register for Singpass

Set up Singpass account3

Go to Singpass portal



Registering for a Singpass account

2 Under ‘Services’, click ‘Register for Singpass’.
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Registering for a Singpass account

2 You will be directed to the ‘Register for Singpass’ page. 
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Registering for a Singpass account

2 Check that you are eligible for Singpass.
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Registering for a Singpass account

2 Check that your residential address stated on your 
NRIC/FIN card is updated. 
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Registering for a Singpass account

2 Read and agree to the Terms of Use by selecting the 
checkbox, and click ‘Register Now’.
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Registering for a Singpass account

2 Provide your personal details and enter the verification code.

The date of issuance of your NRIC or Pass is found at the back of the card. 9
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Registering for a Singpass account

2 Click ‘Submit’.
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Registering for a Singpass account

2 Your Singpass password will be mailed to your registered 
address.
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The PIN mailer may take up to five working days to arrive at local registered addresses 
and may take up to ten working days to arrive at overseas addresses (subject to 
overseas postal services and delays). 



12

Now that you have registered for Singpass, 
you can set up your Singpass account

Set up via 
Singpass app

Set up via Singpass 
portal
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Set up your Singpass account 
via the Singpass app



3 Upon receiving the PIN Mailer, you 
can set up your Singpass account 
and Singpass app. 

Visit the official app stores and 
download ‘Singpass’.

Check that the developer is 
‘Government Technology Agency’
before downloading the app.

Set up Singpass account – via Singpass app
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3 Launch the Singpass app and read 
the Terms & Privacy statement.

Tap ‘Okay’ to proceed to set up your 
Singpass app.

Set up Singpass account – via Singpass app

15

1

2

Set up Singpass account 
– Singpass app: 
a. Download app
b. Log in 
c. Create Singpass 

password
d. Set up app 

3

Register for Singpass

Go to Singpass portal



3 Swipe left or tap ‘Next’ for a quick 
overview of Singpass app.

Set up Singpass account – via Singpass app
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Log in to your Singpass account with 
your Singpass ID and the One-Time 
Password found in the PIN Mailer 
that was sent to your registered 
address.

Set up Singpass account – via Singpass app
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3 Create your Singpass password.

Tips for a strong password: 8-24 characters, 
with letters, numbers, symbols

Set up Singpass account – via Singpass app
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3 You have successfully created your 
Singpass password.

Set up Singpass account – via Singpass app
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3 Confirm your certificate details by 
selecting the checkboxes and tap 
on ‘Continue’ to proceed.

Set up Singpass account – via Singpass app
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3 Please wait while the app verifies 
your identity.

Set up Singpass account – via Singpass app
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3 Once your identity has been 
confirmed, select ‘Continue’.

Set up Singpass account – via Singpass app
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3 Create your own 6-digit passcode 
for you to verify your identity when 
using Singpass app.

Set up Singpass account – via Singpass app
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When using Singpass app, you can choose 
to log in using your fingerprint (for selected 
smartphones), face (for selected 
smartphones) or this 6-digit passcode. Do 
remember it!
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3 Re-enter your passcode to confirm.

Set up Singpass account – via Singpass app
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3

Set up Singpass account – via Singpass app

25

Depending on the available 
authentication function on your 
smartphone, you may choose to 
enable Biometric Authentication to 
log in using your fingerprint.
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Set up Singpass account – via Singpass app
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If you are using an iOS device, 
you may be prompted to enable
Face ID instead.
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3 Please wait while your app is 
being activated. 

Set up Singpass account – via Singpass app
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This may take a while. Do not close the app 
until activation is complete.
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3 Congratulations! Your Singpass app 
is now ready for use!

To learn how to use Singpass app, refer to 
the iOS how-to guide or Android how-to 
guide.

Set up Singpass account – via Singpass app
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https://www.singpass.gov.sg/singpass/resources/pdf/Singpass_App_iOS_Guide.pdf
https://www.singpass.gov.sg/singpass/resources/pdf/Singpass_App_Android_Guide.pdf
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Set up your Singpass account 
via the Singpass portal



Set up Singpass account – via Singpass portal

3
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Upon receiving your password in the PIN mailer, go to the 
Singpass portal to set up your account. 1
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https://www.singpass.gov.sg/spauth/login/loginpage


Set up Singpass account – via Singpass portal

3 Select the ‘Password login’ tab. Log in with your Singpass ID 
and password.
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Set up Singpass account – via Singpass portal

3 Provide your contact details, such as mobile number 
and email address. 
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Contact details updated in this step will indicate your registered mobile 
number used for SMS 2FA.
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Set up Singpass account – via Singpass portal

3 Select your preferred mode of contact for Singpass to 
notify you of any account changes, then click ‘Next’.
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SMS 2FA will be automatically activated using your registered mobile 
number upon completion of Singpass account setup.
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Set up Singpass account – via Singpass portal

3 If you do not have a Singapore-registered mobile 
number, click ‘No mobile number?’
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Set up Singpass account – via Singpass portal

3 You will be prompted with an alert message. 
Click ‘Proceed without mobile number’.
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If you proceed without entering your mobile number at this step, you will be prompted 
to enter your mobile number the next time you log in to your Singpass account. 



Set up Singpass account – via Singpass portal

3 Enter the One-Time Password sent to your mobile number to 
verify your contact details.
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Set up Singpass account – via Singpass portal

3
If you have provided an email address, enter the One-Time 
Password sent to your email address to verify your contact 
details.
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Set up Singpass account – via Singpass portal

3 Create your new Singpass password, then click ‘Next’.

Tips for a strong password: 8-24 characters, with letters, numbers, symbols
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Set up Singpass account – via Singpass portal

3 You have successfully set up your Singpass account and 
registered for SMS 2FA!
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Have more questions? 

Check out the Singpass FAQs

https://www.ifaq.gov.sg/SINGPASS/apps/Fcd_faqmain.aspx

