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Registering for a Singpass account singpass

] Go to www.singpass.gov.sg. Click ‘Log in’.
Go to Singpass portal

-

Register for Singpass Singpass

Set up Singpass account

Your improved

digital ID to
make life easy

Singpass is your trusted digital identity for all the
secure transaction needs in your everyday life.

2 Download on the B, GETTON
& App Store | | P® Google Play
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tering for a Singpass account

]

Go to Singpass portal
Register for Singpass

Set up Singpass account

You will arrive at the Singpass portal.

-

P Asingapore Government Agency Website

Services v

singpass

Advisory Note v

F|T|TF & a

ingpass app

<= Welcome to Singpass
B oy trusted digital identity

Have questions? >
Locate a counter >
Read how-to guides >

Contact us >

Scan with Singpass app
tologin

Don't have Singpass app? Download now

singpass
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2 Under ‘Services’, click ‘Register for Singpass'.

d 0 N

ﬂ A Singapore Government Agency Website

Register for Singpass

singpdass Services A

Register for Singpass Check status Reset password Forgot Singpass ID Setup 2FA

Set up Singpass account

@Q

Singpass app

Scan with Singpass app
tologin

= Welcome to Singpass
B vour trusted digital identity

Have questions? >

Locate a counter >

Read how-to guides p

Contactus >
Don't have Singpass app? Download now
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2 You will be directed to the ‘Register for Singpass’ page.
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P Asingapore Government Agency

RegIStel’ fOF SlnngSS singpass services v FIT|T & a m

Home | Register for Singpass

Set up Singpass account Register for Singpass

Register online in just 3 minutes!
Before you start please ensure that:

You are eligible for Singpass @ Your address as in your
Check your eligibility. NR|CIF|N is updated.

If not, get more information here.

() Please note:
1. You can only register for a Singpass account once. All Singpass account requests are final and cannot be cancelled or re-submitted.
2. As your Singpass password will be mailed to your registered local address, please ensure that your address registered with the Government is
up-to-date before proceeding

[] 1 have read and agreed to the Terms of use




Registering for a Singpass account

]

Register for Singpass

Set up Singpass account

2 Check that you are eligible for Singpass.

p

@ You are eligible for Singpass

Check your ¢

singpass
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]

Register for Singpass

Set up Singpass account

2

Check that your residential address stated on your
NRIC/FIN card is updated.

p

@ Your address as in your
NRIC/FIN is updated.
If not, get i
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2 Read and agree to the Terms of Use by selecting the
checkbox, and click ‘Register Now'.
4 o )

P Asingapors Covernment Agency Website

SINGPASS  services v FITIT & @ m
oma | rogistrfor Sngpas

Register for Singpass

Set up Singpass account Register for Singpass

@Q

Register online in just 3 minutes!
Before you start please ensure that:

NRIC/FIN is updated.

If not, get more information here.

You are eligible for Singpass @ Your address as in your
Check your eligibility.

(@ Please note:
1. You can only register for a Singpass account once. All Singpass account requests are final and cannot be cancelled or re-submitted.
2. As your Singpass password will be mailed to your registered local address, please ensure that your address registered with the Government is
up-to-date before proceeding

I have read and agreed to the Terms of use

e ——————————————————————————— -
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2 Provide your personal details and enter the verification code.
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P A singapore Government Agency Website

singpdass Services v FIT|T & a m

Register for Singpass

Set up Singpass account Register for Singpass

@Q

Please enter your personal details.
mome‘ @: Full nai \
(As in NRIC or FIN card)
mber* ©
(; e card) R =
wn he o b () Zé!f = o
\ ==

@ The date of issuance of your NRIC or Pass is found at the back of the card. 9
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) Click ‘Submit.

P A singapore Government Agency Website

Register for Singpass

SiNgPASSs  services v

Set up Singpass account Register for Singpass

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

@Q

Full name’

(As in NRI FIN )

NRI umbx

Date of issue*@: DD / MA

(Asi )

Entel ) b 9 3 Zé ! f =
CCCCCC m

singpass

10
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2 Your Singpass password will be mailed to your registered
address.

d 0 N

Register for Singpass P

singpass Services

Set up Singpass account © Success

Your Singpass account online registration is successful. Your Singpass
password will be mailed to your registered address. If you have a Singapore
address, you should receive within 5 working days.

@Q

Please find below the details you have submitted online and save your
Reference ID for future reference:

Reference 1D 5430576419 098200617
Full name: Simon Lirm

NRIC or FIN number: S12345672

Singpass I0: S12345672

Date of request: 08/ oafzon
Registered postal code | Passport number: “esmo

Proceed to homepage

i
@ The PIN mailer may take up to five working days to arrive at local regiszered addresses

and may take up to ten workirég to arrive at overseas addresses (subject to
overseas postal services and §

da
eloyg 11



Now that you have registered for Singpass,
you can set up your Singpass account

____________________________________________________________________________________________________________________________

Set up via Set up via Singpass
Singpass app portal




Set up your Singpass account
via the Singpass app



Set up Singpass account — via Singpass app
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2

Set up Singpass account

— Singpass app:

o}
o.
C.

d.

Download app
Login

Create Singpass
password

Set up app

anr

% ok ok kK

easier

< Search
Singpass
Your trusted digital identity
o
81K RATINGS AGE CHART
4.7 4+ No1

Years Old Productivity Gover

Using government
services just got

3

singpass

Upon receiving the PIN Mailer, you
can set up your Singpass account
and Singpass app.

Visit the official app stores and
download ‘Singpass’.

Check that the developer is
‘Government Technology Agency’
before downloading the app.

14
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‘ Go to Singpass portal
‘ Register for Singpass

Set up Singpass account
— Singpass app:
a. Download app

b. Login

c. Create Singpass
password

d. Setup app

Terms & Privacy

By proceeding, you acknowledge that
you have read our Terms of use and
Privacy statement and agree to be
bound by them.

Okay

Launch the Singpass app and read
the Terms & Privacy statement.

Tap ‘Okay’ to proceed to set up your
Singpass app.

15
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, )

Singpass ® 3 Swipe left or tap ‘Next’ for a quick

2 overview of Singpass app.
e Set up Singpass account ‘; P H
— Singpass app: 3
a. Download app ‘ >
b. Login . !
c. Create Singpass
password Welcome to Singpass
d. Setup app app - your new 2FA.

It's more secure than SMS-OTP,
and more convenient than carrying
around your OneKey token.

2 16
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] M =)

ooooo GovTech & 9:41 AM 100% -

y & haaceoves 3 Log in to your Singpass account with
2 # A singapore Government Agency Website your S”’]gpass ID Ond the One—Tlme
singpass Password found in the PIN Mailer
e Set up Singpass account | ] that was sent to your registered
— Singpass app: address.
a. Download app
b. Login
c. Create Singpass saslh
password
d. Setup app Singpass ID
Password

Visit the Singpass website if you have
forgotten your Singpass ID and/or
password.
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Set up Singpass account
— Singpass app:

a.
o.
C.

d.

Download app
Login

Create Singpass
password

Set up app

[
@
ooooo GovTech 9:41 AM 100% (-

X & singpass.gov.sg

singpass

Create password

Enter your new password below

ﬁew password™; \

New password

Confirm new password™;

>onfirm new Passwort

\_ | p,

3 Create your Singpass password.

@ Tips for a strong password: 8-24 characters,
with letters, numbers, symbols

18
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] .- )

----- GovTech ¥ 2:41 AM 100% .-

X a singpass.govsg 3 You have successfully created your
2 Singpass password.
singpass
Set up Singpass account ]
— Singpass app: () Success
a. Download app : You have updated your password on
b. Login 10/03/2021 03:21 PM.
c. Create Singpass
password

d. Setup app

=/ ’
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1 SN N

Betisters beign, ehosk yeur 3 Confirm your certificate details by
2 RRIIESISEERES: selecting the checkboxes and tap
on ‘Continue’ to proceed.

Set up Singpass account i P

— Singpass app: SIMONLM

a. Download app ‘ $9312345A

b. Login

c. Create Singpass

password o |
d. Set up Qpp My identity details are correct

| am registering on my own behalf

| agree to the terms in the Subscriber
Agreement with Assurity

Details

Cancel Continue
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] ANy

3 Please wait while the app verifies
your identity.

Set up Singpass account
— Singpass app:

a. Download app

b. Login

c. Create Singpass
password

d. Setup app

e

VERIFYING

=/ .
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Set up Singpass account
— Singpass app:

a.
o.
C.

d.

Download app
Login

Create Singpass
password

Set up app

AT

Hello Simon Lim, we‘ve
confirmed your identity

l]

3

Once your identity has been
confirmed, select ‘Continue’.

singpass

22
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Set up Singpass account
— Singpass app:

a.
o.
C.

d.

Download app
Login

Create Singpass
password

Set up app

AT

Set a new 6-digit passcode to
secure your Singpass account in
this app.

[

Avoid birth dates, NRIC and common

patterns, eg. 111111, 123456
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0 &
& )

3

Create your own 6-digit passcode
for you to verify your identity when
using Singpass app.

@ When using Singpass app, you can choose
to log in using your fingerprint (for selected
smortphone%, face (for selected
smartphones) or this 6-digit passcode. Do
remember it!

23
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1 N )

2 e P [ 3 Re-enter your passcode to confirm.

Set up Singpass account

— Singpass app:

a. Download app ‘

b. Login

c. Create Singpass

password

d. Setup app
1 2 3
4 5 6
7 8 9

0 &
\ f\

=/ .
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Set up Singpass account
— Singpass app:

a.
o.
C.

d.

Download app
Login

Create Singpass
password

Set up app

-

Authentication instead of
typing your passcode?

No

4@.\

Enable Biometric

N

3 Depending on the available
authentication function on your
smartphone, you may choose to
enable Biometric Authentication to
log in using your fingerprint.

/ .
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1 (.= )

3 If you are using an iOS device,
you may be prompted to enable
Face ID instead.

Set up Singpass account ]
— Singpass app:
a. Download app ‘
b. Login
c. Create Singpass

password
d. Setup app

Enable Face ID instead of
typing your passcode?

No Yes

- 26
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Set up Singpass account
— Singpass app:

a.
o.
C.

d.

Download app
Login

Create Singpass
password

Set up app

.

ACTIVATING/

~

3

Please wait while your app is
being activated.

@ This may take a while. Do not close the app
until activation is complete.

27
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Set up Singpass account
— Singpass app:

a.
o.
C.

d.

Download app
Login

Create Singpass
password

Set up app

.=

Kﬂff N

4 \?Q
4 \
& &
| 8 |
i r \
[ /‘: > l |
| y 4 |

"

Singpass app has been
successfully set up!

~

3

singpass

Congratulations! Your Singpass app
is now ready for use!

To learn how to use Singpass app, refer to
the iOS how-to guide or Android how-to

28


https://www.singpass.gov.sg/singpass/resources/pdf/Singpass_App_iOS_Guide.pdf
https://www.singpass.gov.sg/singpass/resources/pdf/Singpass_App_Android_Guide.pdf

Set up your Singpass account
via the Singpass portal
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3 Upon receiving your password in the PIN mailer, go to the
Singpass portal to set up your account.

4 ° N

2 L e———————
singpdadss Services v TITIT & a
Set up Singpass account Advisory Note
— Singpass portal: |
i singpass a
a. Login gpass app
b. Udete detOII|S - W I t S. Scunwnt{l;‘ls;;gigassopp
= eilcome 1o singpdass
© Creqte pqssword B oy trusted digital identity i
Have questions? »
Locate a counter >

Read how-to guides >

Contactus ?
Don't have Singpass app? Download now

30


https://www.singpass.gov.sg/spauth/login/loginpage

Set up Singpass account — via Singpass portal singpass

3 Select the ‘Password login’ tab. Log in with your Singpass ID
and password.

d 0 N

2 ® A singopore Government Agency Website
singpdadss Services v FITIT & a
Set up Singpass account Advisory Note
— Singpass portal:
q Passwor d login
a. Login
Login

b. Update details

- i Singpass ID
c. Create password B, Welcome to Singpass s

B oy trusted digital identity

Password
.- > “
Locate a counter bl
Forgot singpass ID Reset passwor d

Read how-to guides >

Contactus >

Register for Singpass

 —————————————

31
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3 Provide your contact details, such as mobile number

1 and email address.
a ° N
2 singpass |
) One-time account update
Set up Singpass account P
— Singpass portal:
a. Login
b. Update details
C. Creqte pOSSWOrd @ :‘on:flmnhuleﬂumbenwmbaucnvmedforSMSQFAunevyaulmvecnmpleledstepsl[03
eations (swslerma) o
=1
)

@ Contact details updated in this step will indicate your registered mobile
number used for SMS 2FA. 32
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3 Select your preferred mode of contact for Singpass to

1 notify you of any account changes, then click ‘Next'.
4 o N
) One-time account update
Set up Singpass account P
— Singpass portal:
a. Login
b. Update details
c. Create password O e e e
s o ]
i) e
)

@ SMS 2FA will be automatically activated using your registered mobile
number upon completion of Singpass account setup. 33
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3 If you do not have a Singapore-registered mobile

1 number, click ‘No mobile number?’
a ° N
2 noposs
) One-time account update

Set up Singpass account P

— Singpass portal:

a. Login

b. Update details

C. Creqte pOSSWOrd ® :‘on:flmahuleﬂumbenwmbaucnvmedforSMSQFAunevyaulmvecnmpleleds[epsl[03

Mobile number* ©:

SMS ) Email

34
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3 You will be prompted with an alert message.
1 Click ‘Proceed without mobile number".

2 P Asingapore Government Agency Website

singpass

. .
Set up Singpass account One-time account update
- S | n g po S S po rtG | : Without a registered mobile number, you will not be able to receive SMS notifications or set up SMS 2FA.

i You can choose to proceed temporarily without registering a mobile number with Singpass.
a. Login

i Note: You need Singpass 2FA to perform transactions involving sensitive data such as viewing CPF and filing taxes.

b. Update details

You can register for other modes of 2FA, such as Singpass app.

c. Create password

Are you sure?

Cancel

@ If you proceed without entering your mobile number at this step, you will be prompted
to enter your mobile number the next time you log in to your Singpass account. 35
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Enter the One-Time Password sent to your mobile number to

] verify your contact details.
4 ° N
P A Singapore Government Agency Website
2 singpass
Set up Singpass account Mobile number verification
— Singpass portal:
a. Login © O
b. Update details

c. Create password

Enter the One-Time Password (OTP) sent to your mobile number (****6022)

OTP*:

If you do not receive the SMS OTP in 1 minute, click Resend SMS OTP.

36
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If you have provided an email address, enter the One-Time
Password sent to your email address to verify your contact

1 details.
7 ° N
2 P Asingopere Gevernment Agency Website
singpass

Set up Singpass account Email address verification

— Singpass portal: © O

a. Login

b. Update details

C. Creqte pOSSWOrd eeeeeeeeeee -Time Password (OTP) sent to your email address (graess l@mailinator.cof m)

If you do not receive the email OTP in I minute, click Resend email OTP

canee “

|

e ——————————————————————————— -

37
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3 Create your new Singpass password, then click ‘Next'.

|
a ° N
P Asingapore Government Agency Website
2 singpass
Set up Singpass account Create password
— Singpass portal:
a. Login © 0 ©
b. Update details pasonerd

c. Create password

@ Tips for a strong password: 8-24 characters, with letters, numbers, symbols 28
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3 You have successfully set up your Singpass account and

1 registered for SMS 2FAl
d ° N
2 P asingopore Government Agency Wabsite
singpdass
Set up Singpass account © Success
-S | ng pO SS pO rta I You have updated your account details and activated your SMS 2FA on
. 10/03/2021 03:09 PM.
a. Login
b . U pd O te d etq i I S @ You will receive One-Time Passwords via SMS when you perform transactions involving sensitive data.

c. Create password

Proceed to homepage

39



Have more questions?

Check out the Singpass FAQS

40


https://www.ifaq.gov.sg/SINGPASS/apps/Fcd_faqmain.aspx

