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              Mobile: +65 9336 5499
===========================================================================
Summary: 

· 7+ years of experience in quality engineering, functional testing, for mobile applications and Internet Banking.
· Great leader/mentor to teammates, and takes initiative to create or refine processes that would promote a higher team velocity in test development, test execution, and defect analysis.
· Strives to work for applications that cater to the growth or wellbeing of the customer, while continuing to think outside of the box to refine requirements
· Having 8+ years of experience in Information Technology, specialized in Testing and Business Analyst in Investment and Financial Industries.
· Strong technical skills, deep understanding of the project infrastructure, able to apply in-depth knowledge, contributing to the improvement of processes and workflows across the applications.  
· Good experience in Data Migration, GUI, Functional, Usability, Mobile Device Mode and Browser Compatibility Testing
· Working experience and commendable knowledge on Agile (Scrum) Methodology.
· Participating in GO-LIVE Testing and performing Sanity.
· Good knowledge of Test strategy preparation, release planning, and preparation of test cases, execution, reporting, test retrospection, test scope tracking to closure.
· Knowledge on Software Development Life Cycle (SDLC) & Software Testing Life Cycle (STLC) and all phases of QA Process.
· Understanding of different testing types: Regression, Negative, Integration, Performance, Sanity, Black Box and White Box, API Testing.
· Good Experience in Bug Tracking and reporting using Defect Management Tools (JIRA, Azure DevOps).
· Experience Browser Stack Web Application testing functionalities on IOS and Android Devices.
· Experience in executing SQL Queries in order to view successful transactions of data and validating data.

Technical Skills:
Testing Tool	       : JIRA, Azure DevOps Tool, Q test manager, Mobile APP Testing, API           
	         Testing, JAF Tool. Test NG.
Knowledge in	       : Selenium WebDriver, Cucumber, QTP/UFT, SoapUI,  
         Postman, XML, HTML, UNIX, SQL, Eclipse.
MS Office 	       : MS-Word, Excel, and Power Point
Operating Systems	       : Windows 2000 &amp; Windows XP
Programming & Scripting    : Java, Python, SQL, JavaScript

Academic Education:
· M.Tech (Electronics and Specialization in VLSI) from JNT University, Andhra Pradesh, India
· B.Tech in Electronics and telematics from JNT University, Andhra Pradesh, India

Professional Experience: 
	Employer
	Position
	Period

	DBS (U3 Infotech)
	Senior Automation Tester
	Aug 2022 – June 2025

	CPF (Accenture Technologies)
	Senior Business Analyst & Tester
	Dec 2021 – July 2022

	DBS (nSearch Global Pte. Ltd )
	IT – Automation & Manual Tester
	Jul 2021 – Dec 2021

	GIC (Kelly Service)
	Quality Assurance Executive
	May 2020 – Jun 2021

	MBS (Optimum Solutions)
	Test Analyst  
	Dec 2016 – Dec 2017

	Johnson & Johnson (NSC Global Networks)
	Software Test Engineer
	Nov 2015 – Nov 2016

	HCL Singapore Pte. Ltd
	Test Analyst
	Apr 2015 – Oct 2015

	NCS Pte. Ltd
	Service Desk Specialist   
	Jul 2014 – Mar 2015








Projects Details:

DBS Bank	                         						Aug 2022 – Till the Date
U3 Infotech, Singapore

Role: Senior Automation Tester:

· Leads/coaches team of 6 on writing and optimizing test cases to maximize success  of manual software testing, with consistent and thorough approach.
· Acts as key point of contact working with supervisors to streamline and refine QA test development, test execution, and defect resolution process.
· Created 300+ accurate and successful functional test scripts using Gherkin language, to later be automated by the automation team for regression testing in each project.
· Identifies and gathers data on integration issues, vulnerabilities, and reports all bug findings in JIRA.
· Created test team metric and data storage space that streamlined collection of team's development, execution, and automation status to communicate to the client.
· Applies business and functional knowledge thinking both logically and analytically to meet teams' overall test objectives.
· Collaborates with developers, designers, and product owners to stay current on product features, intended functionality, and latest design.
· Supports developers in resolving problems during defect triage.
· Currently working for Project Branch Booking and HK NDD eTransactions.
· Recently worked for NDD Indonesia, CNY 2024, PPU, HSM Keys, NDD HK and No email-No Mobile Prompt, AU SUNSET and CNY 2023, T-UP Resilience, PPU.
· Participating in GO-LIVE Testing and performing Sanity for all the projects.
· Performing Regression testing in UAT environment and Sanity testing on PROD environment.
· Performing Integration testing in integration build.
· Involved in GUI testing, Integration testing, Navigation testing and Regression testing using web 
and client-server applications
· Testing web applications in mobile devices (IOS and Android).
· Following Agile methodologies.
· Used Selenium web drive API for to automate tests on IB Browser and Mobile environment using python.
· Revolutionized the company’s testing processes by integrating Behavior Driven Development        (BDD), enhancing test accuracy and stakeholder communication
· Led a targeted project to reduce technical debt, diminishing error rates by 40% through rigorous          test automation.
· Collaborated with developers to establish a Selenium-based automation framework, which reduced testing cycle time by 35%
· Worked closely with development team in creating automated scripts for the application using selenium.
· Created Master test plans, critical scenarios, test scripts and schedules for testing.
· Working closely with Scrum Master, Developers and Product Owners.
· Actively participating in reviews and status meetings.
· According to the test cases, retrieving and updating user details through SQL queries for testing purpose.

Central Provident Fund Board (CPF)		                		          Dec 2021 – July 2022            
Accenture – Helius, Singapore

Role: Senior Business Analyst & Tester:
· Collaborated with stakeholder groups across the organization to ensure business and technology alignment. Proposed solutions meeting defined specifications and needs.
· Manage project through status meetings, weekly reports, identifying risks, and tracking issues Involved in managing the Change Requests by creating, assigning, and tracking assigned tasks and acting as Project manager.
· Identify root causes and corrective actions to meet short and long-term business goals.
· Preparing Release notes and send to client for approval before Production Deployment.
· Assigning tickets to the developers and tracking assigned tickets from Azure DevOps Tool which are assigned to the developers until tickets are closed.
· Testing in SIT, UAT and in Production environments according to the test plan for the enhancements as per the specification document.

DBS Bank  			                         					Jul 2021 - Dec 2021
nSearch Global, Singapore

Role: IT - Automation & Manual Tester
· Create and verify Web services API requests using JAF Tool and Postman.
· Involved in creating Test Environment for Web services testing.
· Active participation in reviews and status meetings.
· Preparing status Reports like Daily and Weekly.
· Involved in functional specification documents to develop test cases and test scenarios.
· Finding defects in JIRA defect tracking tool.

GIC Pvt Ltd			                         				         May 2020 - Jun 2021
Kelly Services, Singapore

Role: Quality Assurance Executive
· Interacting with multiple upstream and downstream global teams to make sure feeds will flow into Opera and from Opera within SLA time. 
· Responsible for the Quality Assurance in the project during SIT, UAT
· Created automation testing scripts for data migration workflow.
· Worked on comprehensive data migration testing strategy to deliver a successful migration for the end users.
· Requirements gathering, working according to the Test Management Methodologies including workflow, Front end (user interface) and data testing
· Preparing Test plan and Test Report document for SIT and UAT according to the Sprints and uploading the same in Confluence
· Working using Agile methodologies, tracking in JIRA, preparing JSON (API) for test execution
· Reviewing and supporting overall testing activities and test processes in the team 
· Reporting defects, managing the daily stand-up calls, discussing the defects on the defects triage.
· Walkthrough of QA report to Product Owners and End users during UAT
· Escalating issues to the Client Program Management
· Provide knowledge transfer and training for client staff on testing techniques.
· Support to End users after project go live and handover to support organization
· Responsible to make decisions specific to the project task and people in project best interest.
· Able to work well in a collaborative and tight timeline environment with stakeholders, users, SMEs and project team

Marina Bay Sands			                         			         Dec 2016 - Dec 2017
OPTIMUM SOLUTIONS, Singapore

Role: Test Analyst 
· Analyze the specification document and coordinate with the Project Leader and Team Members.
·  Testing according to the Test plan for the enhancements as per the specification document.
·  Creating and Testing the Data Base records.
·  Application testing and reporting the defects to development team.
·  Involved in regression and UAT Testing.

Johnson&Johnson			                         			        Nov 2015 - Nov 2016
NSC GLOBAL NETWORK IMPLEMENTATION AND SUPPORT, Singapore

Role: Software Test Engineer 
· Analyze the specification document and coordinate with the Team Leader, Project
· Prepare/Execute the Test Cases for the Enhancements.
· Testing according to the Test plan for the enhancements as per the specification document.
· Analyze Test Results and Track Defects found while execution.
· Assign the bugs to the team leader by entering in Bug Tracking System.
· Querying the database for checking the Data Transaction and Database Integrity.
· Perform integration, functional, regression and machine testing on client/server environment.
· Prepare Test Reports and Black Box Test Report for the releasing version.

HCL Singapore Pte. Ltd, 			                         		         Apr 2015 - Oct 2015
Singapore

Role: Software Test Engineer 
· Experienced in Manual testing of Software Applications and Products.
· Hands on experience in Functional Testing, Integration Testing, Regression Testing, Performance Testing and GUI Testing, Software Testing.
· Sound Knowledge in test cases design, test cases implementation and execution, test results analysis and defect tracking.
· Good interpersonal skills, commitment, result oriented, hard working with a quest and zeal to learn new technologies & undertake challenging tasks.
· Exposure to all stages of Software Development Life Cycle and Testing Life Cycle.
· Working experience in forex trading platforms.
· 

NCS Pte. Ltd			                         		                                 Jul 2014 - Mar 2015
Singapore

Role: Service Desk Specialist
· CALL MANAGEMENT (Logging, categorizing, allocating, follow-up, updating user, resolution, etc...)
· Call Escalation as per defined escalation matrix.
· User communication through Notifications by phone calls/emails.
· Efficient call Allocation to Level 2 support and quality Management teams
· Update customer on any delays.
· Tracking of Call closure and updating in respective tools.
· Contribute to KNOWLEDGE BASE and also ensure high usage of it.
· Generate & submit the Daily/ Weekly/ Monthly reports as per requirement.
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