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NAME OF PASSENGER: Mr RAMAKRISHNA RAJOLI E-TICKET NO: 1X10122320

PASSPORT NO./PHOTO-ID: H3200256 PNR: IX04830054

EMIGRATION CHECK: Not Required ISSUED BY: www.airindiaexpress.in,
PASSENGER TYPE: Adult DATE OF ISSUE: 04-Mar-2009 6:04 AM GMT

' PAYMENT MODE: Credit Card
BOOKING TYPE: INDIVIDUAL . ORIGINAL E-TICKET NOC: [X10122320

VISA REMARK:

ITINERARY DETAILS

FLIGHT NO DATE DAY FROM DEP TO ARR_.STATUS 5SR BAG
Mar CHENNAI {ANNA INTERNATIONAL SINGAPORE {CHANGI

X682 07-Mar-09 Sat AIRPORT) 0200 INTERNATIONAL AIRPORT) 0825 O©OK 20KG

IX661 23-May-09 Sat SINGAPORE (CHANGI 2210 CHENNAIL (ANNA INTERNATIONAL 2330 OK I0KG

INTERNATIONAL, AIRPORT) AIRPORT)

FARE DETAILS
BASE FARE SPECIAL SERVICES *TAXES AND SURCHARGES TRANSACTION FEE RESCHEDULING CHARGES TOTAL
SGD 196.20 5GD 0.00 SGD 295.97 5GD 9.12 SGD 0.00 5GD 501.29

el

ILES

Cabin Baggage allowed Is 7 Kgs({including DUTY FREE ITEMS) per passenger{except Infants),dimensions not exceeding 20x14x2 inches.

;

Passengers are required to Check In 3 HOURS prior to scheduled departure. Check-in desks at all airports close 60 MINUTES before scheduled
departure, All passengers must possess a valid Passport and Visa for Intemational Travel.For Domestic Travel,passengers must carry a valid Photo ID.

Please camy this receipt when reporting for the fiight. -

CANCELLATION CHARGES .

& 35% of the basic fare + transaction fee if the cancellation is made 10 days or more prior 1o the scheduled departure of the flight,

® 50% of the basic fare + transaction fes if the canceltation is made between 9 days and 24 hours prior 1o the scheduled departure of the flight.

®  ONLY TAXES will be refunded if the canceliation is made less than 24 hours prior to the scheduled departure of the flight. Ornly Taxes will also be
refunded if the passenger is also a NO SHOW on the flight.

® Though Change of Booking to another date/sector is permitied upto 12 hours prior to your booked flight at a nominal charge of Rs 450/~ or its equivaient
irs local currency. The passenger will have to pay the difference in fare if the applicable basic fare is greater than the current basic fare. However, if the
applicable basic fare is less than the current basic fare, the difference in amount will not be refunded to the:passenger. Alsb, in case the applicable taxes ara
higher, the difference in tax amount wilt also have to be paid by the passenger. If the applicable taxes are lower, no refund will be given.

® The refund will be made in the same mode of payment as used while bookirng.For "Cash' payment, the refund can be processed by cheque.

As provided in Air-India Express's Regulations,certain fares may have conditions,which limit or exclude the passengers right to change or cancel reservations.
Fares and schedules are subject to change without notice.

In case of circumstances beyond its controt, Air-India Express may without notice,cancel delay of reroute a flight.In such cases when the flight is cancelled or
delayed by more than 3 hours, Air-indfia Express shall either:

® Carry the passenger on another of its scheduled passenger service on the same sector,provided space is available,OR .

® Make a full refund of the ticket with na further liability to Air-India Express.(The passenger will be required to collect the refund from the point of purchase.)

Air-India Express is strictly a 'point to point’ Airline.lt does not take any obligations or responsibility for tranfer/connections of passengers or their baggage to

} other flights,whether operated by Air-India Express or another carrier.Air-india Express is not liable for any losses or expenses arising out of any failure to
board a planned connection.On cancellation or defay of its flight due to unforeseen circumstances Air-India Express will not provide for accomedation nor will
it provide or arrange for alternate mode of travel.

** Passengers are requested to obtain the VISA ON ARRIVAL message before arriving at the airport for Check In of their Flight.**

NOTICES _ .
If the passenger's journey involves an ultimate destination or stop'#n a country other than the country of departure the Warsaw Canvention
may be applicable and the Convention governs and in most cases limits the liability of carriers for déath or persanal injury and in respect of
loss of or damage to baggage. ' '

(_:arria‘ge and other services provided by the carrier are subject to conditions of carriage, which are hereby incorporated by reference.
These conditions may be viewed on our website www.airindiaexpress.in under terms and conditions.

Kindly carry the credit card used for booking or its copy self attestéd By the credit card holder to the airport.

User Development Fee of Rs 200 for domestic and Rs 1300 for international passengers departing from Indira Gandhi International Airport,
New Deihi will be applicable for travel effective 01 March 2009. The same will be collected at the airpert if not paid at the time of beoking.

Advice to International Passengers on Limitation of Liability and Notice of Baggage Liability Limitations.For reference please visit our
website www.airindiaexpress.in®

CONTACT US: customersupport@airindiaexpress.in
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