DEFINITIONS  The following definitions will be helpful as you answer the survey: 

"WORK GROUP" refers to the people you work with on a daily basis. 
"CLIENT/CUSTOMER" refers to external clients/customers of Citi. 
"MANAGER" refers to the person who directs your work on a day-to-day basis (e.g. responsible for evaluating your performance, approving time off requests) 
"MANAGEMENT" refers to those people above your direct manager all the way to the top. 
"LEADERS" refers to Mike Corbat and his direct reports. 
"STAKEHOLDERS" refers to the people impacted by your work including, but not limited to: internal clients, external clients/customers, government, community, and shareholders. 
	Please respond to the questions below using the following scale:
	Strongly
Agree
-------1-------
	Agree
-------2-------
	Neither Agree
Nor Disagree
-------3-------
	Disagree
-------4-------
	Strongly
Disagree
-------5-------

	1. Conditions in my job allow me to be about as productive as I could be.
	
	
	
	
	

	2. Senior management demonstrates its support for diversity by its decisions and actions.
	
	
	
	
	

	3. I can see a clear link between my work and the company's objectives.
	
	
	
	
	

	4. In this company, people are rewarded according to their job performance.
	
	
	
	
	

	5. My manager encourages me to come up with new and better ways of doing things.
	
	
	
	
	

	Please respond to the questions below using the following scale:
	Strongly
Agree
-------1-------
	Agree
-------2-------
	Neither Agree
Nor Disagree
-------3-------
	Disagree
-------4-------
	Strongly
Disagree
-------5-------

	6. I can report unethical practices without fear of reprisal.
	
	
	
	
	

	7. I feel well informed about what is expected in my job.
	
	
	
	
	

	8. In my work group, we eliminate practices that stand in the way of achieving results.
	
	
	
	
	

	9. My manager gives me feedback that helps me improve my performance.
	
	
	
	
	

	10. I am treated with respect and dignity at work.
	
	
	
	
	



	Please respond to the questions below using the following scale:
	Strongly
Agree
-------1-------
	Agree
-------2-------
	Neither Agree
Nor Disagree
-------3-------
	Disagree
-------4-------
	Strongly
Disagree
-------5-------

	11. There is an equal opportunity for people to have a successful career at Citi, regardless of their differences or background.
	
	
	
	
	

	12. I have the opportunity to grow and develop at Citi.
	
	
	
	
	

	13. This company is making the changes necessary to compete effectively.
	
	
	
	
	

	14. At Citi, we are committed to delivering product and service excellence to our clients/customers.
	
	
	
	
	

	15. My manager provides me with challenging assignments and experiences to promote my development.
	
	
	
	
	

	Please respond to the question below using the following scale:
	Strongly
Agree
-------1-------
	Agree
-------2-------
	Neither Agree
Nor Disagree
-------3-------
	Disagree
-------4-------
	Strongly
Disagree
-------5-------

	16. I would like to be working at Citi one year from now.
	
	
	
	
	




	Please respond to the questions below using the following scale:
	Strongly
Agree
-------1-------
	Agree
-------2-------
	Neither Agree
Nor Disagree
-------3-------
	Disagree
-------4-------
	Strongly
Disagree
-------5-------

	17. I feel free to talk with my manager about matters that concern me.
	
	
	
	
	

	18. I know how to report violations of Citi's Code of Conduct.
	
	
	
	
	

	19. Citi provides learning experiences that enable knowledge and skill development.
	
	
	
	
	

	20. My job makes good use of my skills and abilities.
	
	
	
	
	

	Please respond to the questions below using the following scale:
	Strongly
Agree
-------1-------
	Agree
-------2-------
	Neither Agree
Nor Disagree
-------3-------
	Disagree
-------4-------
	Strongly
Disagree
-------5-------

	21. My manager supports my efforts to balance my work and personal life.
	
	
	
	
	

	22. I believe that Citi conducts business in ways that inspire trust with clients/customers.
	
	
	
	
	

	23. I feel accountable to identify and escalate issues that present risk to our company.
	
	
	
	
	

	24. People are selected for new jobs based on their skills and performance.
	
	
	
	
	

	25. My manager and I have discussed my career aspirations and how I need to develop for the future.
	
	
	
	
	



	Please respond to the questions below using the following scale:
	Strongly
Agree
-------1-------
	Agree
-------2-------
	Neither Agree
Nor Disagree
-------3-------
	Disagree
-------4-------
	Strongly
Disagree
-------5-------

	26. My work group gets the cooperation it needs from other work groups to achieve our business objectives.
	
	
	
	
	

	27. I would recommend Citi as a great place to work.
	
	
	
	
	




	We are interested in learning more about the reasons why employees recommend Citi as an employer. The data will be reported at the business/region/function level only. Please indicate up to 2 reasons from the list below.

	
	Brand reputation

	
	Collaborative work environment

	
	Commitment to diversity

	
	Development/Learning opportunities

	
	Environmental/Social responsibility

	
	Flexible work arrangements

	
	Global presence

	
	Interesting & challenging work

	
	Promotional opportunities

	
	Rewards/Benefits

	
	Talented people



	Please respond to the questions below using the following scale:
	Strongly
Agree
-------1-------
	Agree
-------2-------
	Neither Agree
Nor Disagree
-------3-------
	Disagree
-------4-------
	Strongly
Disagree
-------5-------

	28. I have meaningful discussions with my manager about my development.
	
	
	
	
	

	29. The leaders of the company do what they say they are going to do.
	
	
	
	
	

	30. I feel confident that if I report a legal or ethical violation, Citi will act upon it.
	
	
	
	
	

	Please respond to the questions below using the following scale:
	Strongly
Agree
-------1-------
	Agree
-------2-------
	Neither Agree
Nor Disagree
-------3-------
	Disagree
-------4-------
	Strongly
Disagree
-------5-------

	31. I am confident that positive change will take place as a result of the V O E.
	
	
	
	
	

	32. My manager gives praise, thanks or other forms of non-monetary recognition for a good job.
	
	
	
	
	

	33. The people I work with act with integrity.
	
	
	
	
	



	Please respond to the questions below using the following scale:
	Very
Satisfied
-------1-------
	Satisfied
-------2-------
	Neither 
Satisfied Nor
Dissatisfied
-------3-------
	Dissatisfied
-------4-------
	Very
Dissatisfied
-------5-------

	34. How satisfied are you with the information you receive from management on what's going on in this company?
	
	
	
	
	

	35. How satisfied are you with your involvement in decisions that affect your work?
	
	
	
	
	

	36. Considering everything, how would you rate your overall satisfaction with this company at the present time?
	
	
	
	
	




As Citi employees, it is important to have pride in the products and services we provide. The next few questions will help us determine what we do well and what needs to improve. By sharing your thoughts, you play a vital role in helping us deliver remarkable products & services to our clients. 
	Please respond to the question below using the following scale:
	Extremely
Likely
-------10-------
	-------9-------
	-------8-------
	-------7-------
	-------6-------
	-------5-------
	-------4-------
	-------3-------
	-------2-------
	-------1-------
	Not at all
Likely
-------0-------

	How likely are you to recommend Citi products and services to a friend or colleague?
	
	
	
	
	
	
	
	
	
	
	

	Why did you give this score to recommending Citi products and services to a friend or colleague? (Please be as specific as possible.)

	



	Please classify your reason(s) for recommending Citi products and services to a friend or colleague. Consider your top two reasons by selecting the primary and secondary choices below.
	Primary Choice
-------1-------
	Secondary Choice
-------2-------

	I would recommend some products and services, not all
	
	

	I don't recommend financial products and services in general
	
	

	Rewards program
	
	

	Brand reputation
	
	

	Product offerings
	
	

	Digital tools/website
	
	

	Customer service
	
	

	Working at Citi
	
	

	Innovation
	
	

	Customer qualifications
	
	

	Product pricing (rates, fees, etc.)
	
	

	Product knowledge or awareness
	
	

	Branch/ATM location
	
	

	Other
	
	




COMMENT AND SUGGESTION SECTION
In this section you have the opportunity to comment and give suggestions. To assure confidentiality, no reports will be generated for less than 25 total comments in your group. When there are less than 25 comments, they will continue to be added to the next larger group until the threshold is reached. 

By providing specific, constructive, and actionable suggestions, Citi will be better able to utilize your feedback in creating action plans. Please type your comments and suggestions in the box below. After you have entered your comment(s) on a particular issue, please select the category that best represents your comment(s). Note: categorizing your comment(s) helps to better identify common issues; it gives your management additional feedback to consider when reviewing the collective feedback from you and your colleagues. 

If you wish to raise a concern regarding a possible violation of a law, regulation, Citi policy or ethical standard, please contact the Citi Ethics Office, located in the U.S. Click here for information on contacting the Citi Ethics Office. 
	1. What is the one thing that we can do to make Citi a better place to work?

	Select the category that best represents your comment(s) from the following list. 





Thank you for completing the V O E.
[bookmark: _GoBack]
image3.wmf

image4.wmf

image5.wmf


Because of i m working in this organization. very high level tuned Tools and products we deliver to the 

customers. Great support and responsibility
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