Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket

Call Reference SOE ID ;; °r::°t Status  Date 3;2“3““
. . 11/24/2006

% 80174 ]

< 93 & tivoSYs APPC Services Closed 7:45:01 AM 2

ECC Storage - Parameter EGS.alarms.disk.hotspare : Symmetrix; 000287751169 Dynamic spare
device invoked

Priority (Severity): Sev 2-Medium Impact: Medium, Urgency: Medium
Print this page

ICSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
iStorage

H Application Support

Asia Pacific Processing Centre Information

Document [fj Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform All

Tech Failure Begin 11/24/2006 7:45:00 AM  Tech Failure End 11/25/2006 4:00:00 PM
Priority (Severity) Sev 2-Medium // Response Time Problems

Affected Countries Singapore Component Affected STORAGE
Customer Impact Details

Cust Impact Begin Cust Impact End

Type External Product Line Corporate Center
Business Technology Infrastructure Failover Yes :

Customer Impact Touchpoint

Change Related

Change Related? Yes

System InfoMan Reference Number 07818709

I Document Details

Revision History

AM change librarian{wenley&safee)
11/24/2006 7:54:05 Ticket status modified from "Acknowledged" to "Work in Progress" ar91
AM

Revise Ticket

Date Revised Revision g‘?wsed
11/27/2006 12:53:46 Ticket Closed arg1297
PM
11/27/2006 12:53:37 APPC details updated. EMC has been replaced the Disk ar91297
PM successfully.

11/25/2006 10:54:26 APPC details updated. ashok requested to be connected with the ra561490

11/24/2006 7:54:05 APPC detalls updated. Checking the impact with plotform team & ar91297

AM vendor..
11/24/2006 7:45:01 Ticket Created tivoSYS
AM

Assigned To
SOE ID Group Comment Status Date
; . 11/27/2006
APPC Storage Open System  Ticket assigned Closed 12:53:41 PM
Owned by o
Group

APPC Storage Open System

hitps://virtualtech.eur.nsroot.net/virtualtech/details Ticket.asp?PRINT=yes&callRef=80...

12/1/2006
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Diagnosis (Root Cause)
Data Centre - Hardware - Storage :
APPC Storage Open System {
Set this ticket as Parent Ticket i
https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&cal [Ref=80... 12/1/2006
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Parent Ticket (2 Child Tickets } B
Call Reference SOE ID Product  giatus  Date No. Affected
! Name Users
L7 8003811 i - 11/23/2006
[ H tivosys APPC Services Closed 1:14:33 AM 2
jSH PP20: Job CFO6326AAAAAAADE.PRGHP_IRE_BKPD falled, no recovery specified
§Priority (Severity): Sev 2-Medium Impact: Medium, Urgency: Medium
{Print this page
ICS1/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
IOthers .
I Application Support
Asia Pacific Processing Centre Information
Document | Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform Multiple
Tech Failure Begin 11/23/2006 1:14:00 AM Tech Failure End 11/24/2006 4:00:00 PM
Sev 2-Medium // Any degradation of services to a business and/or site affecting
Priority (Severity) external and/or internal clients or a failure in technology infrastructure
diversity / redundancy.
Affected Countries Singapore Component Affected PRGHP_IRE_BKFD
Customer Impact Details
Cust Impact Begin Cust Impact End
Type External Product Line Corporate Center
Business Technology Infrastructure Failover N/A Not Applicable
Customer Impact Touchpoint
Change Related
Change Related? Yes
System InfoMan Reference Number 07823648
H Document Details |
Revision History
Date Revised Revision bR‘;avused
11/27/2006 1:07:13  Ticket Closed ] ar91297
PM
11/27/2006 1:07:04 APPC details updated. Storagetek has been replaced the Tape ar91297
PM drive 0,0,2,2. Working fine. Infomann#07823648
11/23/2006 10:35:17 Ticket status modified from "Transferred” to "Work in Progress” 5584555
AM
11/23/2006 10:35:17 APPC details updated. Verifying with Vendor 5584555
AM
11/23/2006 10:30:40 APPC details updated. Muiltiple Backup faifures again with Write sk97085
AM error on cintech drive 0,0,2,2

shpp20,shpp36 and shppl9 servers

789123 Done 84 hp_shpp36_app Daily shpp36 shpp36 11/22/06
20:00:48 11/22/06 21:02:50

789225 Done 84 hp_shpp36_app Daily shpp36 shpp36 11/22/06
21:12:54 11/23/06 03:40:25

789182 Done 84 hp_shpp20_os Daily shpp20 shpp20 11/22/06
21:00:20 11/23/06 02:52:40

789428 Done 84 hp_shpp20_app Daily shpp20 shpp20 11/22/06
23:01:07 11/23/06 00:36:37

789571 Done 84 hp_shpp20_app Daily shpp20 shpp20 11/23/06
00:47:24 11/23/06 01:14:25

789699 Done 84 hp_shpp20_app Daily shpp20 shpp20 11/23/06
02:07:23 11/23/06 02:52:40

789589 Done 84 hp_shppl19_app Daily shpp19 shpp19 11/23/06

https://virtualtech.eur.nsroot.net/virtualtech/details Ticket.asp?PRINT=yes&callRef=80... 12/1/2006
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Page 2 of 3

01:00:26 11/23/06 01:54:02
11/23/2006 10:30:40 Reason: drive problem again on 0,0,2,2 drive, sk@7G85
AM
11/23/2006 10:30:40 Action: ticket ownership assigned from "APPC HP Unix Support” sk97085
AM to "APPC Storage Open System”.
11/23/2006 6:04:08 Ticket set as Parent Ticket. sk97085
AM
11/23/2006 6:04:02 Ticket set as Parent Ticket. sk97085
AM
11/23/2006 1:52:16 Severity Modified to Sev 3-Low 5kG708S
AM
11/23/2006 1:52:16 APPC details updated. Media error: 84.. frozen the media sk97085
AM
11/22/2006 23:45:49 shpp20 shpp20 begin writing backup id
shpp20_11642106307,
copy 1, fragment 1, to media id UP7711 on drive index 0
11/23/2006 00:36:37 shpp20 shpp20 CLIENT shpp20 POLICY
hp_shpp20_app SCHED
Daily EXIT STATUS 84 (media write error)
11/23/2006 1:29:41 APPC details updated. checking sk87085
AM
11/23/2006 1:19:51  APPC details updated. SHPP20: Job rp45142
tAM CF06326AAAAAAADE.PRGHP_IRE_BKPD failed.
11/23/2006 1:19:50  Action: ticket ownership assigned from "APPC PCO Midrange p45142
AM Support" to "APPC HP Unix Support”.
11/23/2006 1:19:50 Reason:; BACKUP ABEND. rp45i42
AM
11/23/2006 1:14:33 Ticket Created tivoSYS
AM
Revise Ticket
Assigned To ‘
SOE ID Group Comment Status Date
AR91297 APPC Storage Open System  Ticket assigned Closed 11/27/2006
D e 1:07:08 PM
) . 11/27/2006
bv05985 APPC Storage Open System Ticket assigned Closed 1:07:08 PM
) . 1172772006
kv13183 APPC Storage Open System Ticket assigned Closed 1:07:08 PM
. . 11/27/2006
nt97709 APPC Storage Open System  Ticket assigned Closed 1:07:08 PM
A . 11/27/2006
P172498 APPC Storage Open System Ticket assigned Closed 1:07:08 PM
pk31352 APPC Storage Open System Ticket assigned Closed 11@76;0'%?
PR72496 APPC Storage Open System Ticket assigned Closed 1145755033
. . 11/27/2006
22064000 ACrL. otorage Upen oystem Sulsed .07
5584555 APPC Storage Open System  Ticket assigned Clesed 1:07:08 PM
Owned by
Group
APPC Storage Open System
ibiagnosis {Root Cause)
Data Centre - Hardware - Storage
APPC Storage Cpen System

‘Children Tickets (2 Tickets )

%Cal! Reference SOE ID Product Name Status Date

?{} 8004868 tivoSYS APPC Services Closed 11/23/2006 2:52:48 AM
ESSUNNBUPOI: Job CFOG326AAAAAAAES.PRGHP_SHPP20_UNIX_BKPD failed, no recovery specified
iy 8005372 LivoSYs APPC Services Closed 11/23/2006 3:40:36 AM

%SHP_PGIAPP: Job CFO6326AAAAAAAFB.PRGHP_RGI_GIAPPL_BKPD failed, no recovery specified
[Remove Parent Designation

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=80...

12/1/2006
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https://virtualtech.eur.nsroot.net/virtualtech/details Ticket.asp?PRINT=yes&callRef=80... 12/1/2006
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disk drive failure

Priority (Severity): Sev 2-Medium Impact: Medium, Urgency: Medium

IPrint this page

Parent Tickat {8 Child Tickets }

Call Reference SOE ID Product Status Date No. Affected
Name Users
< 7992504 i : 11/22/2006
. fvoSYS APPC Services Closed 10:10:30 AM 2

ECC Storage - Parameter EGS.alarms.device.raid : Symmetrix: 000287890720 Device: 14B - Physical

¥

CSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit

iStorage

[ Application Support

Document (]
Incident Source
Tech Failure Begin

Priority {Severity)

Affected Countries

Cust Impact Begin

Asia Pacific Processing Centre Information

Customer Impact Details

Cross Ref Tht# Not Specified
Tivoli Platform All
11/22/2006 10:00:00 AM Tech Failure End 11/25/2006 4:00:00 PM

Sev 2-Medium // Any degradation of services to a business and/or site affecting
external and/or internal clients or a failure in technology infrastructure
diversity / redundancy.

Singapaore Component Affected STORAGE

Cust Impact End

Type External Product Line Corporate Center

Business Technology Infrastructure Failover N/A N/A

Customer Impact Touchpoint

Change Related

Change Related? Yes

System InfoMan Reference Number 07818709

¥ pocument Details

Ravision History

Date Revised Revision :swsed
11/27/2006 1:16:36 Ticket Closed ar91297

PM
11/27/2006 1:16:21 APPC details updated. EMC has been replaced the Disk successfully. ar91297
PM

11/23/2006 2:37:51 Ticket set as Parent Ticket. ar91297
AM

11/22/2006 12:30:53 APPC details updated. Meta heads : ar91297
PM 14b,21a,2ec,3b9,48b,55a,62b,6fh,7ch,89b,969,a3b,b09,bdb,ca9,dSf

planning to repl the disk on Saturday..

11/22/2006 10:38:29 Ticket set as Parent Ticket. arg1297
AM

1172272006 10:29:36 Ticket set as Parent Ticket. ar91297
AM

11/22/2006 10:26:20 Ticket status modified from "Acknowledged" to "Work in Progress" ar91297
AM

1172272006 10:26:20 APPC details updated. Verifying the Impact with Vendor.. ar91297
A];IUZZ/ZOOG 10:24:30 Ticket set as Parent Ticket, gr91297
AT1/22/2006 10:22:56 Ticket set as Parent Ticket. arg1297
221/22/2006 10:22:20 Ticket set as Parent Ticket. ar91297

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=79... 12/1/2006
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AM
AM
AM

11/22/2006 10:10:32 Ticket Created
AM

11/22/2006 10:22:07 Ticket set as Parent Ticket,
11/22/2006 10:20:54 Ticket set as Parent Ticket.

11/22/2006 10:17:36 Ticket set as Parent Ticket.

Page 2 of 2

ar91297
arg91297
argiz2g7z

tivoSYS

Revise Ticket

Assigned To
SOE ID Group

APPC Storage Open System  Ticket assigned Closed

Comment Status Date

11/27/2006
1:16:31 PM

‘Owned by
LGroup

PPC Storage Open System

Data Centre - Hardware - Storage

E)iagnosis {Root Cause)
PPC Storage Open System

Children Tickets (8 Tickets )

o 7992472 tivoSYSs APPC Services
ECC Storage - Parameter EGS.alarms.device.raid :
disk drive failure

% 7992516 tivoSYS APPC Services
ECC Storage - Parameter EGS.alarms.device.raid :
disk drive failure

4% 7892540 tiveSYsS APPC Services
ECC Storage - Parameter EGS.alarms.device.raid :
disk drive failure

£y 7992558 LivoSYs APPC Services
ECC Storage - Parameter EGS.alarms.device.raid :
disk drive failure

{x 7992575 tivoSYS APPC Services
ECC Storage - Parameter EGS.alarms.device.raid :
disk drive failure

oy 7992612 tivoSYS APPC Services
ECC Storage - Parameter EGS.alarms.device.raid :
disk drive failure

£x 7992673 tivosys APPC Services
ECC Storage - Parameter EGS.alarms.device.raid :
disk drive failure

on 8004468 tiveSYS APPC Services
ECC Storage - Parameter EGS.alarms.device.raid :
disk drive failure

Remove Parent Designation

Call Reference SOEID Product Name Status Date

Closed 11/22/2006 10:08:11 AM
Symmetrix: 000287890720 Device: 2EB - Physical

Closed 11/22/2006 10:12:09 AM
Symmetrix; 000287890720 Device: 89B - Physical

Closed 11/22/2006 10:16:10 AM
Symmetrix: 000287890720 Device: A3B - Physical

Closed 11/22/2006 10:18:10 AM
Symmetrix: 000287890720 Device: 07B - Physical

Closed 11/22/2006 10:20:14 AM
Symmetrix: 000287890720 Device: 55B - Physical

Closed 11/22/2006 10:26:11 AM
Symmetrix: 000287890720 Device: 21B - Physical

Closed 11/22/2006 10:36:10 AM
Symmetrix: 000287890720 Device: 3BB - Physical

Closed 11/23/2006 2:14:14 AM
Symmetrix; 000287890720 Device: CAB - Physical

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=79...

12/1/2006
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Ticket
Product No. Affected
Call Reference SOE ID Name Status Date Users
R . 11/20/2006
o 7 [
o 795828 & tivosSYS APPC Services Closed 12-48:00 PM 2

ECC Storage - Parameter EGS.alarms.disk.hotspare : Symmetrix: 000287751168 Dynamic spare
device invoked

Priority (Severity): Sev 2-Medium Impact: Medium, Urgency: Medium
Print this page

ICSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
Storage

& Application Support !

Asia Pacific Processing Centre Information

Document [ Cross Ref Tkt# Not Specified

Incident Source Tivoli Platform All

Tech Failure Begin 11/20/2006 12:48:00 PM Tech Failure End 11/25/2006 3:00:00 PM
Priority (Severity) Sev 2-Medium // Response Time Problems

Affected Countries Singapore Component Affected STORAGE

Customer Impact Details

Cust Impact Begin

Cust Impact End

Type External Product Line Corporate Center
Business Technology Infrastructure Failover N/A N/A
Customer Impact Touchpoint
Change Related
Change Related? Yes
System InfoMan Reference Number 7801005
{# Document Details |
Revision History
Date Revised Revision E;stsed

11/27/2006 1:29:27  Ticket Closed ar91297
PM

11/27/2006 1:29:20 APPC details updated. EMC has been replaced the DISK arg1297
PM successfully. Infoman#7801005

11/20/2006 2:45:15 APPC details updated. HotSpare Quicked IN. meta Heads : ar91297
PM 91,E1,128,176,1BE,205,24E,295,6,55; so replacing the Disk on

weekend. No application IMPACT.

11/20/2006 12:56:53 Ticket status modified from "Acknowledged" to "Work in Progress™ ar91297
PM

11/20/2006 12:56:53 APPC details updated. Verifiying with EMC Vendor., ar91297
PM

11/20/2006 12:48:09 Ticket Created tivoSYS
PM
Revise Ticket
Assigned To
SOE ID Group Comment Status Date

. . 11/27/2006

- APPC Storage Open System Tlcket assigned CJ@@ 1:29:27 PM
Owned by E
Group |
APPC Storage Open System :

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRIN T=yes&callRef=79... 12/1/2006
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Diagnosis (Root Cause)
Data Centre - Hardware - Storage
APPC Storage Open System

iSet this ticket as Parent Ticket %

https://virtualtech.eur.nsroot.net/virtualtech/details Ticket.asp?PRINT=yes&callRef=79... 12/1/2006
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Parent Ticket (3 Child Tickets )

Call Reference SOE ID 'l:;c:;l:ct Status Date
7920362 ; ; 11/16/2006
tivoSYs APPC Services Closed 10:20: 14 AM

FA-8A is now Dead
Print this page

ECC Storage - Parameter EGS.alarms.dir.status : Symmetrix 000287751170 Fibre Channel Adapter

No. Affected
Users

2

C8I/TAS Information
Name Chronic
Storage

Support Mgr Acronym

Bus Crit

¥ Application Support

Asia Pacific Processing Centre Information
Document @

Incident Source
Tech Failure Begin

Cross Ref Tkt#

Tivoli Platform
11/16/2006 10;20:00 AM Tech Failure End

Priority {Severity)
diversity / redundancy.

Affected Countries Singapore
Customer Impact Details
Cust Impact Begin

Component Affected

Cust Impact End

Type Internal Product Line
Business Technology Infrastructure Faiiover
Customer Impact none Touchpoint
Change Related

Change Related? No

System Not Specified Reference Number

Sev 2-Medium // Any degradation of services to a business and/or site affecting
external and/or internal clients or a failure in technology infrastructure

Not Specified
All
11/20/2006 12:13:00 PM

STORAGE

Corporate Center
Yes :

i Document Details

Revision History
Date Revised Revision I;svised

11/20/2006 12:14:16 Ticket Closed kv13183
I:‘I\1’I1/20/20(:16 12:14:06 APPC details updated. replaced the faulty FA kvi3183
P!\141/20/2006 11:48:57 Ticket set as Parent Ticket. kv131i83
AI:]UZO/ZOOG 11:48:51 Ticket set as Parent Ticket. kvi3183
AI;I]l/Zt:)/Zl.')UG 11:48:44 Ticket set as Parent Ticket, kv13183
A|\141/16/2006 1:01:50 Ticket status modified from "Acknowledged™ to "Work in Progress" kv13183
F’I\1/|1/16/2006 1:01:50 APPC details updated. work in progress kv13183
PT1/16/2006 10:20:14 Ticket Creéted tivosSYS
&@Tlcw@!
Assigned To
SOEID Group _ Comment Status Date

APPC Storag_g%-i-?ﬁﬁ_q_uSvstem Ticket assigned Clc?sed 1;/ ?2{?20&4

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=79... 12/1/2006
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§0wned by
Group
iﬁgg__cwsmragg:g Jpen System

Page 2 of 2

Biagnosis {Rool Cause)}
Data Centre - Hardware - Storage
APPC Storage Dpen System

https://virtualtech.cur.nsroot.net/virtualtech/details Ticket.asp?PRINT=yes&calIlRef=79...

12/1/2006
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Ticket
Call Reference SOE ID Product o s Date No. Affected
Name Users
. . 10/19/2006
. 7581
o 7581069 # tivoSYS APPC Services Closed 5:02:10 PM 2

down

Print this page

ECC Storage - Parameter EGS.alarms.comm.servproc : Symmetrix 000287751452 - Service processor

ICSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
Storage

& Application Support

Asia Pacific Processing Centre Information

Document (] Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform Al

Tech Failure Begin 10/19/2006 6:02:11 PM Tech Failure End

Priority {Severity) Sev 2-Medium // Response Time Problems

Affected Countries Singapore Component Affected STORAGE
Customer Impact Details

Cust Impact Begin Cust Impact End

Type Internal Product Line Corporate Center
Business Technology Infrastructure Failovar N/A Not Specified
Customer Impact Touchpoint

Change Related :

Change Related? Not Specified

System Not Specified Reference Number Not Specified

@ Document Details

Revision History
Date Revised Revision bR;MSEd
10/20/2006 11:42:05 Ticket Closed kv13183
AM
10/20/2006 11:41:56 APPC details updated. replaced the faulty SRDF Port. kvi13183
AM
10/20/2006 11:37:57 Set Parent Ticket. Ticket #: 7577428 kv13183
AM.
10/19/2006 6:02:11 Ticket Created tivaSYS
PM
iRevise Ticket
Assigned To
SOE ID Group Comment Status bate
; . 10/19/2006
APPC Storage Open System  Ticket assigned Open 6:02:11 PM
Owned by
Group
APPC Storage Open System -

Diagnosis {Root Cause)

§Data Centre - Hardware - Storage

APPC Storage Open System

https://virtualtech.eur.nsroot.net/viﬂualtechetaiIsTicket.asp?PRINT=yes&callRef=')’5...

12/1/2006
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FA-7A is now Dead
Print this page

Ticket
Cali Reference SOE ID :roduct Status Date
ame
o ) . 10/18/2006
v 757867 +
L 8676 & tivoSYs APPC Services Closed 3:16:59 PM

ECC Storage - Parameter EGS.alarms.dir.status : Symmetrix 000287751452 Fibre Channe! Adapter

No. Affected
Users

2

CSI/TAS Information

‘Name Chronic Support Mgr Acronym Bus Crit
gStorage

H Application Support

Asia Pacific Processing Centre Information

Document @ Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform All

Tech Failure Begin 10/19/2006 3:16:59 PM  Tech Failure End

Priority (Severity) Sev 2-Medium // Response Time Problems

Affected Countries Singapore Component Affected STORAGE

Customer Impact Details

Cust Impact Begin

Type Internal

Business Technology Infrastructure
Customer Impact

Change Related

Change Related? Not Specified

System Not Specified

Cust Impact End
Product Line
Failover
Touchpoint

Reference Number

Corporate Center
N/A Not Specified

Not Specified

H Document Details

‘Revision History
Date Revised Revision bstsed

10/20/2006 11:42:05 Ticket Closed kvi3183
AM

10/20/2006 11:41:56 APPC details updated. replaced the faulty SRDF Port. kv13183
AM

10/20/2006 11:37:57 Ticket set as Parent Ticket. kvi3183
AM

10/20/2006 11:37:41 Ticket set as Parent Ticket. kvi3183
AM

10/20/2006 11:37:21 Set Parent Ticket. Ticket #: 7577428 kv13183
AM

10/19/2006 3:16:59 Ticket Created tiveSYS
PM
Revise Ticket
Assigned To
SOE ID Group Comment Status Date
. . 10/19/2006

APPC Storage Open System Ticket assigned Open 3:16:59 PM

owned by "" ‘f
gGroup
APPC Storage Open System

https://virtualtech.eur.nsroot.net/virtuaitech/details Ticket.asp?PRINT=yes&callRef=75... 12/1/2006
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iDiagnosis (Root Cause} g
EData Centre - Hardware - Storage E
IAPPC Storage Open System :
htips://virtualtech.eur.nsroot.net/virtualtech/details Ticket.asp?PRINT=yes&callRef=75... 12/1/2006
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Ticket
Call Reference SOE ID z:::::d Status Date
. . 10/19/2006
o 7578677 +
O ® tivoSYS APPC Services Closed 3:16:59 PM

ECC Storage - Parameter EGS.alarms.dir.status : Symmetrix 000287751452 Fibre Channel Adapter
FA-7C is now Dead

No. Affected
Users

2

CSI/TAS Information

Name
Storage

Chronic Support Mgr Acronym

Bus Crit

{2 Application Support

Asia Pacific Processing Centre Information

Document [[I] Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform All
Tech Failure Begin 10/19/2006 3:16:59 PM  Tech Failure End
Priority {Severity} Sev 2-Medium // Response Time Problems
Affected Countries Singapore Component Affected STORAGE
Customer Impact Details
Cust Impact Begin Cust Impact End
Type Internai Product Line Corporate Center
Business Technelogy Infrastructure Failover N/A Not Specified
Customer Impact Touchpoint
Change Related
Change Related? Not Specified
System Not Specified Reference Number Not Specified
i@ Document Details |
Revision History
Date Revised Revision ll:;awsed

10/20/2006 11:42:05 Ticket Closed kv13183
AM

10/20/2006 11:41:56 APPC details updated. replaced the faulty SRDF Port. kv13183
AM

10/20/2006 11:37:57 Ticket set as Parent Ticket. kv13183
AM

10/20/2006 11:37:41 Set Parent Ticket. Ticket #: 7577428 kv13i183
AM

10/19/2006 3:16:59 Ticket Created tiveSYS
PM
‘Revise Ticket
Assigned To
SOE ID Group Comment Status Date

" - 10/19/2006
APPC Storage Open Systern  Ticket assigned Open e
3:16:59 PM

Owned by
Group
APPC Storage Open System
Diagnosis (Root Cause)
Data Centre - Hardware - Storage

https://virtualtech.eur nsroot.net/virtualtech/details Ticket.asp?PRINT=yes&callRef=75... 12/1/2006




Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket

g 7577435

IPrint this page

Call Reference SOE ID

¥ tivasys

Product
Name Status Date

) . 10/19/2006
APPC Services Closed 12:06:16 PM

No. Affected
Users

2

ECC Storage - Parameter EGS.alarms.srdf.srdflinkdown : Symmetrix: 000287890702 DirType: RDF
Adapter Director: RF-7D SRDF Link

CSI/TAS Information

Name Chronic Support Mgr Acronym Bus Crit
Storage

[® Application Support

Asia Pacific Processing Centre Information

Document ] Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform All

Tech Failure Begin 10/19/2006 12:06:17 PM Tech Fallure End

Priority {Severity) Sev 2-Medium // Response Time Problems

Affected Countries Singapore Component Affected STORAGE

Cust Impact Begin
Type

Business
Customer Impact
Change Related
Change Related?
System

Customer Impact Details

Cust Impact End
Internal Product Line
Technology Infrastructure Failover

Touchpoint

Not Specified

Not Specified Reference Number

Corporate Center
N/A Not Specified

Not Specified

& Document Details

Revision History

Date Revised Revision bR;"iSEd

10/20/2006 11:42:05 Ticket Closed kvi13183
ATO/ZO/ZOOG 11:41:56 APPC details updated. replaced the faulty SRDF Port. kvi3183
AI:|0/20/20{)6 11:37:57 Ticket set as Parent Ticket. kv13183
Al:I0/20/2006 11:37:41 Ticket set as Parent Ticket. kvi3183
AIIlCIIZI}/zOl'JG 11:37:21 Ticket set as Parent Ticket. kv13183
m;40/20/2006 11:36:56 Set Parent Ticket. Ticket #: 7577428 kv13183
AI:'O/19/2006 12:06:17 Ticket Created tivoSYS
PRlivise Ticket
Assigned To
SOEID Group Comment Status Date

APPC Storage Open System  Ticket a55tgned Open ig{ég{‘—ig[ﬁq

Cwned by
Group

APPC Storage Open System

https://virtualtech.eur.nsroot.net/virtualtech/detaiis Ticket.asp?PRINT=yes&callRef=75...

12/1/2006
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Ticket
Product No. Affected
Call Reference SOE ID Name Status Date Users
. . 10/19/2006
£ 433 1
<x 7577 ® tivosys APPC Services Closed 12:06:10 PM 2

ECC Storage - Parameter EGS.alarms.srdf.srdflinkerr : Symmetrix: 000287890702 SRDF Link Error
iPrint this page

CSY/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
Storage

B application Support ]

Asia Pacific Processing Centre Information

Document | Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform All

Tech Failure Begin 10/19/2006 12:05:00 PM Tech Failure End 10/19/2006 9:00:00 PM
Priority (Severity) Sev 2-Medium // Response Time Problems

Affected Countries Singapore Component Affected STORAGE
Customer Impact Details

Cust Impact Begin Cust Impact End

Type External Product Line Corporate Center
Business Technology Infrastructure Failover Yes :

Customer Impact None Touchpoint

Change Related

Change Related? No

System Not Specified Reference Number

I# pocument Details |

Revision History
Date Revised Revision E;ev:sed

10/20/2006 11:42:05 Ticket Closed kv13i83
AM

10/20/2006 11:41:56 APPC details updated. replaced the faulty SRDF Port. kvi3183
‘AM .

10/20/2006 11:37:57 Ticket set as Parent Ticket. kv1i3183
AM

10/20/2006 11:37:41 Ticket set as Parent Ticket. kv13183
AM

10/20/2006 11:37:21 Ticket set as Parent Ticket. kv13183
IAM

10/20/2006 11:36:56 Ticket set as Parent Ticket. kv13183

“AM

10/20/2006 11:36:46 Set Parent Ticket. Ticket #: 7577428 kv13183
AM

10/19/2006 12:06:11 Ticket Created tivoSYS
PM
Revise Ticket
Assigned To I
SOEID Group Comment Status Date

. . 10/19/2006
APPC Storage Open Systemn  Ticket assigned Open 12:06:11 PM

Owned by
Group
APPC Storage Open System

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75... 12/1/2006




Virtual Tech Services - Ticket Details

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75...

Page 1 of 2

Ticket
Product No. Affected
Call Reference SOE ID Name Status bate Users
o . . 10/19/2006
&y 7577428 (]
o 1 tivoSYs APPC Services Closed 12:05:50 PM 2

ECC Storage - Parameter EGS.alarms.dir.status : Symmetrix 000287751452 RDF Adapter RF-7D is
now Dead

Print this

CSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit

Storage

2 Application Support

Asia Pacific Processing Centre Information

Document (] Cross Ref Tkt# Not Specified

Incident Source Tivoli Platform All

Tech Failure Begin 10/19/2006 12:05:00 PM Tech Failure End 10/19/2006 9:00:00 PM
Sev 2-Medium // Any degradation of services to a business and/or site affecting

Priority (Severity) external and/or internal clients or a failure in technology infrastructure
diversity / redundancy.

Affected Countries Singapore Component Affected STORAGE

Customer Impact Details

Cust Impact Begin Cust Impact End

Type External Product Line Corporate Center

Business Technology Infrastructure Failover Yes :

Customer Impact None Touchpoint

Change Related

Change Related? No

System Not Specified Reference Number

[ Document Details

Revision History
Date Revised Revision g;vised

10/20/2006 11:42:10 Ticket Closed kvi3183
A]:IOIZOIZOOG 11:41:56 APPC details updated. replaced the faulty SRDF Port. kv13183
AI;ID/2012006 11:37:57 Ticket set as Parent Ticket. kvi3183
A?O/ZO/ZOOG 11:37:41 Ticket set as Parent Ticket. kv13183
AI;IO/20/2006 11:37:21 Ticket set as Parent Ticket. kv13183
ATO/ZO/ZOOS 11:36:56 Ticket set as Parent Ticket. kv13183
m140/20/2006 11:36:46 Ticket set as Parent Ticket. kv13183
A?0/19/2006 12:05:50 Ticket Created tiveSYS
PRhtqavise Ticket
iAssigned To
SOEID Group Comment Status Date

APPC Storage Open System  Ticket assigned Closed i?/ ig/ ggo,fm

12/1/2006




Virtual Tech Services - Ticket Details Page 1 of 2

Ticket

Call Reference SOE ID z:’or::ct Status Date 3::3 fsffected
3 i ; 16/15/2006

& 7524422 B tivosys APPC Services Closed 60022 PM 2

ECC Storage - Parameter EGS.alarms.device.raid : Symmetrix: 000285701889 Device: 352 - Physical
disk drive failure

Print this page

CSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
Storage

i Application Support

Asia Pacific Processing Centre Information

Document ([ Cross Ref Tkt# Not Specified
Incident Source Tivoli Piatform All

Tech Failure Begin 10/15/2006 6:40:22 PM Tech Failure End

Priority (Severity) Sev 2-Medium // Response Time Problems

Affected Countries Singapore Component Affected STORAGE
Customer Impact Details

Cust Impact Begin Cust Impact End

Type Internal Product Line Corporate Center
Business Technolegy Infrastructure Failover N/A Not Specified
Customer Impact Touchpoint

Change Related

Change Related? Not Specified

System Not Specified Reference Number Not Specified

I Document Details ;

Revision History
Date Revised Revision bR:V'SEd

10/20/2006 11:54:51 Ticket Closed kv13183
AM

10/20/2006 11:54:46 APPC details updated. Informational Message kv13183
AM

10/15/2006 6:45:48 Set Parent Ticket. Ticket #: 7523646 kv13183
PM

10/15/2006 6:40:22 Ticket Created tivoSYS
PM
Revise Ticket
Assigned To
SQOE ID Group Comment Status Date

) . 10/15/2006
APPC Storage Open System  Ticket assigned Open 6:40:22 PM

Owned by
Group
APPC Storage Open _System
Diagnosis {Root Cause)
Data Centre - Health Check ~ Health Check
APPC Storage Open System

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75... 12/1/2006




Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket
Product
Call Reference SOE ID Name Status Date
- . . ' 10/15/2006
5 7523660 # tivoSYS APPC Services Closed 2:04:10 PM

disk drive failure
Print this page

ECC Storage - Parameter EGS.alarms.device.raid : Symmetrix: 000285701889 Device: 33A - Physical

No. Affected
Users

2

C8I/TAS Information
Name Chronic

Storage

Support Mgr Acronym

Bus Crit

[® Application Support

Asia Pacific Processing Centre Information
Document {]
Incident Source
Tech Failure Begin

Cross Ref Tkt#
Tivoli Piatform
10/15/2006 1:46:00 PM Tech Failure End
Priority (Severity) Sev 2-Medium // Response Time Problems
Affected Countries Singapore Component Affected
Customer Impact Details

Cust Impact Begin Cust Impact End

Not Specified

All
11/15/2006 11:00:00 AM

STORAGE

Type Internal Product Line Corporate Center
Business Technology Infrastructure Failover N/A na
Customer Impact none Touchpoint
Change Related
Change Related? No
System Not Specified Reference Number
¥ Document Details §
Revision History
Date Revised Revision ::vnsed

10/20/2006 11:54:51 Ticket Closed kvi3183
AM

10/20/2006 11:54:46 APPC details updated. Informational Message kvi3183
AM

10/15/2006 6:45:48 Ticket set as Parent Ticket. kvi3183
PM

10/15/2006 2:13:28 Set Parent Ticket. Ticket #: 7523646 k13183
PM

10/15/2006 2:04:10 Ticket Created tivoSYS
PM
Revise Ticket
Assigned To .
SOE ID Group Comment Status Date

. . 10/15/2006
APPC Storage Open System  Ticket assigned Open 2:04:10 PM

Owned by
Group
APPC Storage Open System
EDiagnosis {Root Cause)
iData Centre - Health Check - Health Check

i

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75...

12/1/2006




Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket

o 7523646

ECC Storage - Paramete
disk drive failure

{Print this page

Call Reference SOE ID

tivosSYS

Product No. Affected
Name Status Date Users

. 10/15/2006
APPC Services Closed 1:46:17 PM 2

r EGS.alarms.device.raid : Symmetrix: 000285701889 Device: 328 - Physical

CSI/TAS Information

Name Chronic

:iStorage

Support Mgr Acronym Bus Crit

# Application Support

Asia Pacific Processi
Document @

Incident Source
Tech Faiiure Begin

Priority {Severity)

Affected Countries

Cust Impact Begin
Type

Business
Customer Impact
Change Related
Change Related?
System

Customer Impact Details

ng Centre Information
Cross Ref Tkt#
Tivoli Platform Ali
10/15/2006 1:46:00 PM Tech Failure End 11/15/2006 11:00:00 AM

Sev 2-Medium // Any degradation of services to a business and/or site affecting
external and/or internal clients or a failure in technology infrastructure
diversity / redundancy.

Singapore

Not Specified

Component Affected STORAGE

Cust Impact End

Internal Product Line Corporate Center
Technology Infrastructure Failover N/A na

none Touchpoint

No

Reference Number

Not Specified

# Document Details

Revision History
Date Revised Revision E;:vised

10/20/2006 11:54:56 Ticket Closed kvi3183
AI;IO/ZO/ZOOG 11:54:46 APPC details updated. Informational Message kv13183
A?0/15/2006 6:45:48 Ticket set as Parent Tickat. kv13183
PTO/ 15/2006 2:13:28 Ticket set as Parent Ticket. kv13183
|:’1\1']0/ 15/2006 2:06:07 Ticket status modified from “Acknowlec_lged" to "Work in Progress” kv13183
PTO/IS/ZOOS 2:06:07 APPC details updated. Checking with EMC for the Devs effected.. kvi3183
PTO/lS/ZOOG 1:46:17 Ticket Created tivoSYS
Revise Ticket
Assigned To
SOE ID Group Comment Status Date

APPC Storage Open Systers  Ticket assigned Closed 1(1)/ ;2{ égofM

Owned by
Group

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75... 12/1/2006




Virtual Tech Services - Ticket Details Page 1 of 2

Ticket
Call Reference SOE ID Product Status Date No. Affected
Name Users
o . 10/15/2006
o 4 1
<r 752348 # tivoSYS APPC Services Closed 11:32:14 AM 2

Adapter Director: RF-9D SRDF Link
Print this page

ECC Storage - Parameter EGS.alarms.srdf.srdflinkdown : Symmetrix: 000287750820 DirType: RDF

CSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
Storage

& Application Support

Asia Pacific Processing Centre Information

Document |} Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform Ali

Tech Failure Begin 10/15/2006 11:32:14 AM Tech Failure End

Priority (Severity) Sev 2-Medium // Response Time Problems

Affected Countries Singapore Component Affected STORAGE
Customer Impact Details

Cust Impact Begin Cust Impact End

Type Internal Product Line Corporate Center
Business Technology Infrastructure Failover N/A Not Specified
Customer Impact Touchpoint

Change Related

Change Related? Not Specified

System Not Specified Reference Number Not Specified

[E Document Details

Revision History

Revise Ticket

Date Revised Revision I;R;:wsed

10/20/2006 11:49:32 Ticket Closed kv13183
AM

10/20/2006 11:49:30 These are the Messages get when do the SRDF Suspension. Which kv13183
AM is done on sunday for the BIN File changes in Symmetrix

10/15/2006 11:34:08 Set Parent Ticket. Ticket #: 7523370 kv13i83
AM

10/15/2006 11:32:14 Ticket Created tivosSys
AM

Assigned To
SOE ID Group Comment Status Date
. . 10/15/2006
APPC Storage Open System  Ticket assigned Open 11:32:14 AM
Owned by
Group

IAPPC Storage Open System

Diagnosis (Root Cause)
Data Centre - Health Check - Health Check
APPC Storage Open System

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75...

12/1/2006




Virtual Tech Services - Ticket Details Page 1 of 2

Ticket

Cail Reference SOE ID z‘:;:‘:t Status Date Egéfsffected
i ; 10/15/2006

% 752

& 7523481 [ tivoSYS APPC Services Closed 11:32:12 AM 2

ECC Storage - Parameter EGS.alarms.srdf.srdflinkerr : Symmetrix: 000287750820 SRDF Link Error
Print this page

H

CSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
Storage

IH Application Support i

Asia Pacific Processing Centre Information

Document (] Cross Ref Tkt# Not Specified
Incident Source TFivoli Platform All

Tech Failure Begin 10/15/2006 11:32:12 AM Tech Failure End

Priority {Severity) Sev 2-Medium // Response Time Problems

Affected Countries Singapore Component Affected STORAGE
Customer Impact Details

Cust Impact Begin Cust Impact End

Type Internal Product Line Corporate Center
Business Technology Infrastructure Failover N/A Not Specified
Customer Impact Touchpaoint

Change Related

Change Related? Not Specified

System Not Specified Reference Number Not Specified

IE Document Details %

Revision History
Date Revised Revision bR;:v:sed

10/20/2006 11:49:32 Ticket Closed kvi3183
AM

10/20/2006 11:49:30 These are the Messages get when do the SRDF Suspension. Which kv13183
AM is done on sunday for the BIN File changes in Symmetrix

10/15/2006 11:34:08 Ticket set as Parent Ticket. kv13183
AM

10/15/2006 11:34:00 Ticket set as Parent Ticket. kv13183
AM

10/15/2006 11:33:52 Ticket set as Parent Ticket. kvi3183
AM . .

10/15/2006 11:33:36 Set Parent Ticket. Ticket #: 7523370 kvi3183
AM

106/15/2006 11:32:12 Ticket Created tivoSYS
AM
Revise Ticket B
%ssigneé To
SOEID Group Comment Status Date

; . 10/15/2006
APPC Storage Open System  Ticket assigned Open 11:32:12 AM

Owned by
Group
APPC Storage Open System

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75... 12/1/2006




Virtual Tech Services - Ticket Details

Page 1 of 2

Adapter Director: RF-7D SRDF Link
Print this page

Ticket

Call Reference SOE ID z':::d Status  Date

, . o 10/15/2006
v 7H23482

o) # tivosys APPC Services Closed 11:32:12 AM

ECC Storage - Parameter EGS.alarms.srdf.srdflinkdown : Symmetrix: 000287750820 DirType: RDF

No. Affected
Users

2

CS8I/TAS Information

Name Chronic Acronym

Support Mgr

Bus Crit

Storage

I# Application Support

Asia Pacific Processing Centre Information
Document
Incident Source
Tech Failure Begin

Cross Ref Tkt#
Tivoli Platform
10/15/2006 11:32:12 AM Tech Faflure End
Priority (Severity) Sev 2-Medium // Response Time Problems
Affected Countries Singapocre Component Affected
Customer Impact Details
Cust Impact Begin
Type
Business
Customer Impact
Change Related
Change Related?
System

Cust Impact End
Internal Product Line
Technology Infrastructure Failover

Touchpoint

Not Specified
Not Specified

Reference Number

Not Specified
Al

STORAGE

Corporate Center
N/A Not Specified

Not Specified

@ pocument Details

Revision History
Date Revised Revision :::‘"SEd

10/20/2006 11:49:32 Ticket Closed kv13183
AM

10/20/2006 11:49:30 These are the Messages get when do the SRDF Suspension. Which kv13183
AM is done on sunday for the BIN File changes in Symmetrix

10/15/2006 11:34:08 Ticket set as Parent Ticket. kv13183
AM

10/15/2006 11:34:00 Ticket set as Parent Ticket. kvi3183
AM

10/15/2006 11:33:52 Set Parent Ticket. Ticket #: 7523370 kv13183
AM

10/15/2006 11:32:12 Ticket Created tivo3YSs
AM
Revise Ticket
Assigned To
SOE ID Group Comment Status Date

, . 10/15/2006

g HAPPC Storage F)DEH ?VStem Ticket assigned Open 11:32:12 AM
Owned by
Group
APPC Storage Open System

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75...

12/1/2006




Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket

o 7523403

Print this page

Call Reference SOE ID

H tivosys

ECC Storage - Parameter EGS.alarms.srdf.srdflinkdown : Symmetrix: 000287750822 DirType: RDF
Adapter Director: RF-7D SRDF Link

Product No. Affected
Name Status Date Users

. 10/15/2006
APPC Services Closed 10:42:16 AM 2

CSI/TAS Information
Name Chronic
Storage

Support Mgr Acronym Bus Crit

IE Application Support i

Document {f]
Incident Source
Tech Failure Begin

Priority (Severity)
Affected Countries

Cust Impact Begin
Type

Business
Customes Impact
Change Related
Change Related?
System

Asia Pacific Processing Centre Information

Customer Impact Details

Cross Ref Tht#
Tivoli Platform
10/15/2006 10:42:17 AM Tech Failure End
Sev 3-Low // A low impact incident affecting a single user, multiple users or a
development system
Singapore

Not Specified
All

Component Affected STORAGE

Cust Impact End

Internal Product Line Corporate Center
Technology Infrastructure Failover N/A Not Specified
Touchpoint

Not Specified

Not Specified Reference Number Not Specified

[ Document Details

Ravision History
Date Revised

10/20/2006 11
AM
10/20/2006 11
AM

10/15/2006 11
AM

10/15/2006 11
AM

10/15/2006 11
AM

10/15/2006 11
AM

10/15/2006 10:51:44
AM

10/15/2006 10
AM
10/15/2006 10:51:44
AM

10/15/2006 10:49:40
AM

10/15/2006 10:42:17
AM
Revise Ticket

:49:32

:49:30

:34:08

:34:00

:33:52

133:36

:51:44

Revision Revised
by

Ticket Closed kv13183
These are the Messages get when do the SRDF Suspension, Which kv13183
is done on sunday for the BIN File changes in Symmetrix

Ticket set as Parent Ticket. kvi3183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kvi3183
APPC details updated. its due to Weekend BIN Changes.... kv13183
Ticket status modified from "Acknowledged" to "Work in Progress" kv13183
Severity Modified to Sev 3-Low kv13183
Set Parent Ticket. Ticket #: 7523370 kv13183
Ticket Created tivoSYS

§Assig ned To

hitps://virtualtech.eur.nsroot.net/virtualtech/details Ticket.asp?PRINT=yes&callRef=75...

12/1/2006




Virtual Tech Services - Ticket Details

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yesé&callRef=75...

Page 1 of 2

Ticket

Call Reference SOE ID ;:::Ct Status Date gsoé :\Sffected
; . 10/15/2006

o 7523402

= &l tivoSYS APPC Services Closed 10:42:16 AM 2

ECC Storage - Parameter EGS.alarms.srdf . srdflinkdown : Symmetrix: 000287750822 DirType: RDF
Adapter Director: RF-8D SRDF Link

Print this page

CSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
Storage

[ Application Support

Asia Pacific Processing Centre Information

Document | Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform All
Tech Failure Begin 10/15/2006 10:42:16 AM Tech Failure End

Sev 3-Low // A low impact incident affecting a single user, multiple users or a

Priority (Severity) development system

Affected Countries Singapore Component Affected STORAGE
Customer Impact Details

Cust Impact Begin Cust Impact End

Type Internal Product Line Corporate Center
Business Technology Infrastructure Failover N/A Not Specified
Customer Impact Touchpoint

Change Related

Change Related? Not Specified

System Not Specified Reference Number Not Specified

B Document Details

Revision History

Date Revised Revision l;R;leed

10/20/2006 11:49:32 Ticket Closed kv13183
AM

10/20/2006 11:49:30 These are the Messages get when do the SRDF Suspension. Which kvi3183
AM is done on sunday for the BIN File changes in Symmetrix

10/15/2006 11:34:08 Ticket set as Parent Ticket. kvi3183
AM

10/15/2006 11:34:00 Ticket set as Parent Ticket. kv13183
AM

10/15/2006 11:33:52 Ticket set as Parent Ticket. kv13183
AM

10/15/2006 11:33:36 Ticket set as Parent Ticket. kv13183
AM

10/15/2006 10:51:44 APPC details updated. its due to Weekend BIN Changes.... kv13183
AM

10/15/2006 10:51:44 Ticket status modified from "Acknowledged” to "Work in Progress” kv13i83
AM

10/15/2006 10:51:44 Severity Modified to Sev 3-Low kv13183
A?O/lS/ZDOG 10:49:40 Ticket set as Parent Ticket. kvi3183
AI;’]OIISIZOOG 10:49:29 Set Parent Ticket. Ticket #: 7523370 kv13183
220/15/2006 10:42:16 Ticket Created tivoSYS

Revise Ticket

12/1/2006



Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket

¢y 7523400

ECC Storage - Paramete
PPrint this page

Call Reference SOE ID

H tivosYs

Preduct No. Affected

Name Status Date Users
] 10/15/2006
APPC Services Closed 10:42:14 AM 2

r EGS.alarms.srdf.srdflinkerr : Symmetrix: 000287750822 SRDF Link Error

CSI/TAS Information

Name Chronic Support Mgr Acronym Bus Crit
Storage

i# Application Support

Asia Pacific Processing Centre Information

Document [ Cross Ref Tkt# Not Specified

Incident Source
Tech Failure Begin

Priority (Severity)
Affected Countries

Cust Impact Begin
Type

Business
Customer Impact
Change Related
Change Related?

Customer Impact Details

Tivoli Platform All
10/15/2006.10:42:15 AM_TFech Failure End . . o
Sev 3-Low // A low impact incident affecting a single user, multiple users or a
development system

Singapore

Component Affected STORAGE
Cust Impact End
Internal Product Line
Technology Infrastructure Failover
Touchpoint

Corporate Center
N/A Not Specified

Not Specified

System Not Specified Reference Number Not Specified
# Document Details i
Revision History
Date Revised Revision l;ivised

10/20/2006 11:49:32 Ticket Closed kvi3183
ATO/ZO/ZOOG 11:49:30 These are the Messages get whien do the SRDF Suspension. Which kv13183
AM is done on sunday for the BIN File changes in Symmetrix

10/15/2006 11:34:08 Ticket set as Parent Ticket. kv13183
AI:10/15/2006 11:34:00 Ticket set as Parent Ticket. kv13183
AI:IO/15/2006 11:33:52 Ticket set as Parent Ticket. kv13183
A];,10/15/2006 11:33:36 Ticket set as Parent Ticket. kv13183
Al‘140/15/20l’.!6 10:51:44 APPC details updated. its due to Weekend BIN Changes.... kv13i83
AI:IO/ 15/2006 10:51:44 Ticket status modified from "Acknowledged" to "Work in Progress” kvi3183
AI:IO/15/2006 10:51:44 Severity Modified to Sev 3-Low kvi3183
AI:i(]|/15/2006 10:49:40 Ticket set as Parent Ticket. kv13183
ATO/lS/ZOOG 10:49:29 Ticket set as Parent Ticket. kv13183
AIIIO/ 15/2006 10:49:19 Ticket set as Parent Ticket. kv13183
Al;.’lD/15/2006 10:49:13 Set Parent Ticket. Ticket #: 7523370 kv13183
AIJ\.’Ifll/15/2006 10:42:15 Ticket Created tivesSYsS

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75...

12/1/2006




Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket

Call Reference SOE 1D Product Status Date No. Affected
Name Users

- . . 10/15/2006

&5 752

i 3390 B tivosys APPC Services Closed 10:24:12 AM 2

ECC Storage - Parameter EGS.alarms.srdf.srdflinkdown : Symmetrix: 000287890655 DirType: RDF
Adapter Director: RF-9D SRDF Link

[Print this page

CSI/TAS Information

Name Chronic Support Mgr Acronym Bus Crit
Storage

= Application Support

Asia Pacific Processing Centre Information

Document ([ Cross Ref Tkt# Not Specified

Incident Source
Tech Failure Begin

Priority (Severity)
Affected Countries

Cust Impact Begin
Type

Business
Customer Impact
Change Related
Change Related?

Customer Impact Details

Tivoli Platform Al

10/15/2006 10:24:12 AM Tech Failure End

Sev 3-Low // A low impact incident affecting a stngle user, multiple users or a
development system
Singapore

Component Affected STORAGE

Cust Impact End

Internal Product Line Corporate Center
Technology Infrastructure Failover N/A Not Specified
Touchpoint

Not Specified

System Not Specified Reference Number Not Specified
[# Document Details §
Revision History

Date Revised Revision bRg"iSEd

10/20/2006 11:49:32 Ticket Closed kvi3183
ATO/ZO/ZOOG 11:49:30 These are the Messages get when do the SRDF Suspension. Which kv13183
AM is done on sunday for the BIN File changes in Symmetrix

10/15/2006 11:34:08 Ticket set as Parent Ticket, kv13183
A]:10/15/2006 11:34:00 Ticket set as Parent Ticket. kv13183
AI;IO/15/2006 11:33:52 Ticket set as Parent Ticket. kv13183
AIJ\.GOIIBIZOOG 11:33:36 Ticket set as Parent Ficket. kv13183
m;40/15/2006 10:51:44 APPC details updated. its due to Weekend BIN Changes.... kv13183
A':IO/ 15/2006 10:51:44 Ticket status modified from "Acknowledged" to "Work in Progress” kvi13183
AIfO/lS/ZOOG 10:51:44 Severity Modified to Sev 3-Low kv13:183
AI;’10/15/2006 10:49:40 Ticket set as Parent Ticket. kv13183
A?DIIS/ZOOG 10:49:29 Ticket set as Parent Ticket, kvi3183
ATOIIB/ZOOG 10:49:19 Ticket set as Parent Ticket. kv13183
220/15/2006 10:49:13 Ticket set as Parent Ticket. kv13183

https://virtualtech.eur.nsroot.net/virtualtech/details Ticket.asp?PRINT=yes&callRef=75...

12/1/2006




Virtual Tech Services - Ticket Details Page 1 of 2

Ticket
Cali Reference SOE ID Product Status Date No. Affected
Name Users
i : 10/15/2006
&% 23388
& 75 B tivoSYS APPC Services Closed 10:24:11 AM 2

ECC Storage - Parameter EGS.alarms.srdf.srdflinkdown : Symmetrix: 000287890655 DirType: RDF
Adapter Director: RF-7D SRDF Link

Print this page

ICS1/TAS Information
Name Chronic Support Mgr Acronym Bus Crit

Storage

IH Application Support

Asia Pacific Processing Centre Information

Document [ Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform All
Tech Failure Begin 10/15/2006 10:24:11 AM Tech Fallure End

o - Sev 3-Low // A low impact incident affecting a single user, multiple users or a
Priority (Severity) developmelﬁ system P g J P
Affected Countries Singapore Component Affected STORAGE
Customer Impact Details
Cust Impact Begin Cust Impact End
Type Internal Product Line Corporate Center
Business Technology Infrastructure Failover N/A Not Specified
Customer Impact Touchpoint
Change Related
Change Related? Not Specified
System Not Specified Reference Number Not Specified

2 Pocument Details |

Revision History

Date Revised Revision :;-vised

10/20/2006 11:49:32 Ticket Closed kv13183
AI:IO/ZOIZOOG 11:49:30 These are the Messages get when do the SRDF Suspension. Which kv13183
AM is done on sunday for the BIN File changes in Symmetrix

10/15/2006 11:34:08 Ticket set as Parent Ticket. kv13183
AIIIOIIS/ZOOG 11:34:00 Ticket set as Parent Ticket. ky13183
A?0/15/2006 11:33:52 Ticket sef as Parent Tickat. kvi3183
A?OIIS/ZDOG 11:33:36 Ticket set as Parent Ticket. kv13183
ATO/lS/ZODG 10:51:44 APPC details updated. its due to Weekend BIN Changes.... kv13183
AI:IO/IS/ZOOG 10:51:44 Ticket status modified from "Acknowledged" to "Work in Progress” kv13183
A];10/15/2006 10:51:44 Severity Modified to Sev 3-Low kv13183
Al:\LJ10/15/20l'.)6 10:49:40 Ticket set as Parent Ticket. kv13183
A!:IO/15/2006 10:49:29 Ticket set as Parent Ticket. kv13183
ADIIIO/ 15/2006 10:49:19 Ticket set as Parent Ticket. kv13183
;20/ 15/2006 10:49:13 Ticket set as Parent Ticket. kvi13183

https ://Virtualtech.eur.nsroot.ne‘;/virtualtech/detailsTicket.asp?PRIN T=yes&callRef=75... 12/1/2006




Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket

s 7523387

Call Reference SOE ID

= tivosys
ECC Storage - Parameter EGS.alarms.srdf.srdflinkerr : Symmetrix: 000287890655 SRDF Link Error

Product No. Affected

Name Status Date Users
. 10/15/2006
APPC Services Closed 10:24:10 AM 2

Print this page

CSI/TAS Enformation

Name Chronic Support Mgr Acronym Bus Crit
Storage

IE Application Support

Asia Pacific Processing Centre Information

Document ([ Cross Ref Tkt# Not Specified

Incident Source
Tech Failure Begin

Priority (Severity)
Affected Countries

Cust Impact Begin
Type

Business
Customer Impact
Change Related
Change Related?
System

Customer Impact Details

Tivoli Platform All

10/15/2006 10:24:10 AM Tech Failure End

Sev 3-Low // A low impact incident affecting a single user, multiple users or a
development system
Singapore

Component Affected  STORAGE

Cust Impact End

Internal Product Line Corporate Center

Technology Infrastructure Failover N/A Not Specified
Touchpoint

Not Specified

Not Specified Reference Number Not Specified

[® bocument Details

Revision History
Date Revised

10/20/2006 11:49:32
AM
10/20/2006 11:49:30
AM
10/15/2006 11:34:08
AM
10/15/2006 11:34:00
AM
10/15/2006 11:33:52
AM
10/15/2006 11:33:36
AM
10/15/2006 10:51:44
AM
10/15/2006 10:51:44
AM
10/15/2006 10:51:44
AM
10/15/2006 10:49:40
AM
10/15/2006 10:49:29
AM
10/15/2006 10:49:19
AM
10/15/2006 10:49:13
AM
10/15/2006 10:48:42

https://virtuaitech.eur.nsroot.net/virtualtech/detailsTicket.asp? PRINT=yes&callRef=75...

Revision I;Rsvised
Ticket Closed kv13183
These are the Messages get when do the SRDF Suspension. Which kvi3183
is done on sunday for the BIN File changes in Symmetrix

Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
APPC details updated. its due to Weekend BIN Changes.... kv13183
Ticket status modified from "Acknowledged" to "Work in Progress” kv13183
Severity Modified to Sev 3-Low kv131i83
Ticket set as Parent Ticket. kv1i3183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183

12/1/2006




Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket

Call Reference SOE ID Product

Name
APPC Services Closed

Status

{x 7523373 #H tivosys

ECC Storage - Parameter EGS.alarms.srdf.srdflinkdown :
Adapter Director: RF-9D SRDF Link

No. Affected

Date Users

10/15/2006 2
10:20:20 AM

Symmetrix: 000287751450 DirType: RDF

Print this page

CSI/TAS Information

Name Chronic Support Mgr Acronym Bus Crit
Storage

i Application Support

Asia Pacific Processing Centre Information

Document [ Cross Ref Tkt# Not Specified

Incident Source
Tech Failure Begin

Priority (Severity)
Affected Countries

Cust Impact Begin
Type

Business
Customer Impact
Change Related
Change Related?
System

Customer Impact Details

Tiveli Platform All

10/15/2006 10:20:20 AM Tech Failure End

Sev 3-Low // A low impact incident affecting a single user, multiple users or a
development system
Singapore

Component Affected STORAGE

Cust Impact End
Internal Product Line

Technology Infrastructure Failover
Touchpoint

Corporate Center
N/A Not Specified

Not Specified

Not Specified Reference Number Not Specified

# Document Details

Revision History
Date Revised

10/20/2006 11:49:32
AM

10/20/2006 11:49:30
AM
10/15/2006 11:34:08
AM
10/15/2006 11:34:00
AM

10/15/2006 11:33:52
AM

10/15/2006 11:33:36
AM
10/15/2006 10:51:44
AM
10/15/2006 10:51:44
AM
10/15/2006 10:51:44
AM
10/15/2006 10:49:40
AM
10/15/2006 10:49:29
AM
10/15/2006 10:49:19
AM
10/15/2006 10:49:13
AM

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp? PRINT=yes&callRef=75...

Revision Revised
by

Ticket Closed kv13183
These are the Messages get when do the SRDF Suspension. Which kv13i83
is done on sunday for the BIN File changes in Symmetrix

Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kvi13183
Ticket set as Parent Ticket, kvi3183
APPC details updated. its due to Weekend BIN Changes.... kv13183
Ticket status modified from "Acknowledged” to "Work in Progress" kv13183
Severity Modified to Sev 3-Low kv13183
Ticket set as Parent Ticket. kvi31i83
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183

12/1/2006




Virtual Tech Services - Ticket Details Page 1 of 2

Ticket
Product No. Affected

Call Reference SOE ID Name Status Date Users

. . 10/15/2006
& 7523372 i
& & tivoSYS APPC Services Closed 10:20:19 AM 2
ECC Storage - Parameter EGS.alarms.srdf.srdflinkdown : Symmetrix: 000287751450 DirType: RDF
Adapter Director: RF-8D SRDF Link ‘

Print this pag

CSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
Storage

I Application Support

Asia Pacific Processing Centre Information

Document |} Cross Ref Tidt# Not Specified
Incident Source Tivoli Platform All
Tech Failure Begin 10/15/2006 10:20:19 AM Tech Fallure End

I " Sev 3-Low // A low impact incident affecting a single user, multiple users or a
Priority (Severity) deve?op?nerlmé system ° s ° P
Affected Countries Singapore Component Affected STORAGE
Customer Impact Details
Cust Impact Begin Cust Impact End
Type Internal Product Line Corporate Center
Business Technology Infrastructure Failover N/A Not Specified
Customer Impact Touchpoint
Change Related
Change Related? Not Specified
System Not Specified Reference Number Not Specified

I Document Details I

Revision History

Date Revised Revision §$ViSEd

10/20/2006 11:49:32 Ticket Closed kv13183
ATU/20/2006 11:49:30 These are the Messages get when do the SRDF Suspension. Which kv13183
AM is done on sunday for the BIN File changes in Symmetrix

10/15/2006 11:34:08 Ticket set as Parent Ticket. kvi3i83
A]:IO/15/2006 11:34:00 Ticket set as Parent Ticket. kvi3183
AI"140/15/2006 11:33:52 Ticket set as Parent Ticket. kv13183
ATO/IS/‘ZOOG 11:33:36 Ticket set as Parent Ticket. kv13183
AI;10/15/2006 10:51:44 APPC details updated. its due to Weekend BIN Changes.... kv13183
AI;IO/15/2006 10:51:44 Ticket status modified from "Acknowledged" to "Work in Progress" kv13183
Ai:It)/15/2006 10:51:44 Severity Modified to Sev 3-Low © kv13183
AI\1‘10/ 15/2006 10:49:40 Ticket set as Parent Ticket. kv131i83
AIfD/lS/ZOOG 10:49:29 Ticket set as Parent Ticket. kv13183
AIIIO/15/2006 10:49:19 Ticket set as Parent Ticket. kv13183
220/15/2006 10:49:13 Ticket set as Parent Ticket. kv13183

https://virtualtech.cur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75... 12/1/2006




Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket

o 7523371

Print this page

Call Reference SOE ID

tivoSYs

ECC Storage - Parameter EGS.alarms.srdf.srdflinkdown : Symmetrix: 000287751450 DirType: RDF
Adapter Director: RF-7D SRDF Link

Product Status Date No. Affected
Name Users

. 10/15/2006
APPC Services Closed 10:20:19 AM 2

MNetInfo Information

Name Chronic LoopBackAdd ServiceCat Vendor OS Version H/W Maint
Storage

IE Application Support

GNCC Information

Cross Ref Tkt# Not Specified

Incident Source Tivoli Platform All

Tech Failure Begin
Priority (Severity)

Cust Impact Begin
Type

Business
Customer Impact
Change Related
Change Related?
System

Chronic
Acknowledgement

Customer Impact Details

10/15/2006 10:20:00 AM Tech Failure End
Sev 3-Low // A low impact incident affecting a single user, multiple users or a
development systern

Cust Impact End
Internal Product Line
Technology Infrastructure Failover

Corporate Center
N/A

Not Specified

Not Specified Reference Number

B Document Details

Revision History
Date Revised

10/20/2006 11:49:32
AM
10/20/2006 11:49:30
AM
10/15/2006 11:34:08
AM
10/15/2006 11:34:00
AM
10/15/2006 11:33:52
AM
10/15/2006 11:33:36
AM
10/15/2006 10:51:44
AM
10/15/2006 10:51:44
AM
10/15/2006 10:51:44
AM
10/15/2006 10:49:40
AM
10/15/2006 10:49:29
AM
10/15/2006 10:49:19
AM
10/15/2006 10:49:13

htips://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75...

Revision Revised
by

Ticket Closed kv131i83
These are the Messages get when do the SRDF Suspension. Which kv13183
is done on sunday for the BIN File changes in Symmetrix

Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
APPC details updated. its due to Weekend BIN Changes.... kvi3183
Ticket status modified from "Acknowledged” to "Work in Progress" kv13183
Severity Modified to Sev 3-Low kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kvi3183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183

12/1/2006




Virtual Tech Services - Ticket Details

Page 1 of 2

Ticket

o 7523370

iPrint this page

Call Reference SOE ID

B tivesys
ECC Storage - Parameter EGS.alarms.srdf.srdflinkerr : Symmetrix: 000287751450 SRDF Link Error

Product No. Affected
Name Status Date Users

. 10/15/2006
APPC Services Closed 10:20:19 AM 2

NetInfo Information
Name
Storage

Chronic LoopBackAdd

ServiceCat Vendor OS Version H/W Maint

I® Application Support

GNCC Information
Cross Ref Tkt#
Incident Source
Tech Failure Begin

Priority (Severity)

Cust Impact Begin
Type

Business
Customer Impact
Change Related
Change Related?
System

Chronic
Acknowledgement

Customer Impact Details

Not Specified

Tivoli Platform
10/15/2006 10:20:00 AM Tech Fajlure End
Sev 2-Medium // Any degradation of services to a business and/or site affecting
external and/or internal dients or a failure in technology infrastructure
diversity / redundancy.

All

Cust Impact End
Internal Product Line
Technology Infrastructure Failover

Corporate Center
N/A

Not Specified

Not Specified Reference Number

¥ pocument Details

Revision History
Date Revised

10/20/2006 11
AM

10/20/2006 11
AM

10/15/2006 11
AM

10/15/2006 11
AM

10/15/2006 11
AM

10/15/2006 11
AM

10/15/2006 10
AM
10/15/2006 10
AM
10/15/2006 10:51:44
AM
10/15/2006 10:49:40
AM
10/15/2006 10:49:29
AM
10/15/2006 10:49:19
AM
10/15/2006 10:49:13

:49:37

:49:30

:34:08

:34:00

133:52

133:36

:51:44

:51:44

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75...

Revision Revised
by
Ticket Closed kv13183

These are the Messages get when do the SRDF Suspension. Which kv13183
is done on sunday for the BIN File changes in Symmetrix

Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kvi3183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket, kv13183
APPC details updated. its due to Weekend BIN Changes.... kv13183
Ticket status modified from "Acknowledged” to "Work in Progress” kvi3183
Severity Modified to Sev 3-Low kvi3183
Ticket set as Parent Ticket. kvi3183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183
Ticket set as Parent Ticket. kv13183

12/1/2006




Virtual Tech Services - Ticket Details Page 1 of 2

Ticket

Call Reference SOEID Lot gapus  Date No. Affected
Name Users

45 3 : 10/15/2006

£ 7523390

& H tvasSYs APPC Services Closed 10:24+12 AM 3

ECC Storage - Parameter EGS.alarms.srdf.srdflinkdown : Symmetrix: 000287890655 DirType: RDF
Adapter Director: RF-9D SRDF Link

Print this page

CSI/TAS Information
Name Chronic Support Mgr Acronym Bus Crit
Storage

I Application Support

Asia Pacific Processing Centre Information

Document Cross Ref Tkt# Not Specified
Incident Source Tivoli Platform All
Tech Failure Begin 10/15/2006 10:24:12 AM Tech Failure End

Sev 3-Low // A low impact incident affecting a single user, multiple users or a

Priority (Severity) development system

Affected Countries Singapore Component Affected STORAGE
Customer Impact Details

Cust Impact Begin Cust Impact End

Type Internal Product Line Corporate Center
Business Technology Infrastructure Failover N/A Not Specified
Customer Impact Touchpoint

Change Related

Change Related? Not Specified

System Not Specified Reference Number Not Specified

iH Document Details |

Revision History
Date Revised Revision :swsed

10/20/2006 11:49:32 Ticket Closed kvi3183
AM

10/20/2006 11:49:30 These are the Messages get when do the SRDF Suspension. Which kvi3183
AM is done on sunday for the BIN File changes in Symmetrix

10/15/2006 11:34:08 Ticket set as Parent Ticket. kvi3183
AM

10/15/2006 11:34:00 Ticket set as Parent Ticket. kvi3183
AM

10/15/2006 11:33:52 Ticket set as Parent Ticket. kvi3183
AM

10/15/2006 11:33:36 Ticket set as Parent Ticket. kvi3183
AM

10/15/2006 10:51:44 APPC details updated. its due to Weekend BIN Changes.... kv13183
IAM

10/15/2006 10:51:44 Ticket status modified from "Acknowledged” to "Work in Progress” kv13183
AM

10/15/2006 10:51:44 Severity Modified to Sev 3-Low kv13183
AM

10/15/2006 10:49:40 Ticket set as Parent Ticket. kvl13183
AM

10/15/2006 10:49:29 Ticket set as Parent Ticket. kv13183
AM

10/15/2006 10:49:19 Ticket set as Parent Ticket. v13183
AM

10/15/2006 10:49:13 Ticket sef as Parent Ticket. kv13183
AM

https://virtualtech.eur.nsroot.net/virtualtech/detailsTicket.asp?PRINT=yes&callRef=75... 12/1/2006




