
BOJJIREDDY SOUJANYA

02-433, Block#359, Tampines Street 34, Singapore-520359
Tel: +65 93365499                                       e-Mail: ashoksowji@gmail.com

CAREET OBJECTIVE

​​​​​​​​​​​​​​​​​​To be associated with a progressive organization that gives me the scope to apply my knowledge and skills, to involve as a part of the team that dynamically works towards the growth of the organization.

TECHNICAL SKILLS

Operating System 

: Windows 2000, Windows NT, Windows 98 & XP
Office Tools


: Excel, Word & PowerPoint

Languages


: C, C++, Core Java
Databases                            
: Oracle, SQL, MS-Access,
EDUCATION


B.Tech (Electronics and Telematics Engineering)

Jawaharlal Nehru Technological University (JNTU), Andhra Pradesh, India


Diploma in Electronics & Communication Engineering

State Board of Technical Education, Andhra Pradesh, India


SSC, Secondary School Certificate

  
   Board of Secondary Education, Andhra Pradesh, India

PROFESSIONAL WORK EXPERIENCE :-

Sybernet Technologies, Hyderabad, India. 
Position: Jr. IT Helpdesk Support Engineer
Period: Nov’ 2006 to June 2007

Responsibilities:-

· Troubleshooting and managing relatively simple hardware, software problems via telephone or email

· Logging Customer/Employee queries
· Record incidents & resolutions in MS EXCEL 
· Analyzing the call logs trends and reporting to the management on monthly basis
· Installation and configuration of various Web Browsers & Mail Clients.

· Troubleshooting  Internet connectivity issues
· Provided customer services to the Users, which includes Desktop Support, Printer Support and call management

STRENGHTS:-
· High Energy Levels

· Analytical Mindset & open to new and innovative ideas

· Curiosity towards improvement

· Good grasping capacity and eagerness to learn new technology

DECLARATION:-
I consider myself familiar with Electronics and Telematics Engineering and work experience aspects. I am also confident of my ability to work in a team. I hereby declare that the information furnished above is true to the best of my knowledge.

PERSONAL DETAILS:-
Name
:    BOJJIREDDY SOUJANYA
Date of Birth
:
  25 August 1984
Marital Status
:
  Married

Residential Status
:
  Singapore PR

Husband Name
:   Ashok Kumar Reddy

Passport Number     :   G4104700

IC #                        :   S8577350F

Place: Singapore

Date: 28/04/2014                                                       (  BOJJIREDDY SOUJANYA )

