
Package name File name
Pkg. 
ver App. Ver.

Deploym
ent ID OS Use

Changes from old 
ver. Regions

Deployed 
when Location

emcc5210 ECC server 1.0 5.2 41339
Windows 
2000

ECC 5.2 
application All GDS gold

emcsp110 ECC SP1 1.0 SP1 41718
Windows 
2000

ECC 5.2 Service 
Pack1 All GDS gold

ecsp0410 ECC SP4 1.0 5.2 SP4 50402
Windows 
2000 ECC SP4 All GDS gold

ecs4pa10*
ECC SP4 
patches/hotfix 1.0 5.2 SP4 51590

Windows 
2000 ECC SP4 New patches for SP4 All GDS gold

* Please check with GDSE on any new patches/hotfix after this package

emha5230 3.0 5.2 SP4 51516
Windows 
2K/2k3

master/host 
agent

Newer version, 
added UK and 
Singapore servers, 
64-bit W2K3 All GDS gold

ecc ecc4.0_A0 4.0
ECC 5.2 
SP4 27185 Solaris 8,10

ECC Master & 
Host Agent

ECC SP4 package, 
support Solaris10, 
added UK, Singapore 
ECC All

Sep 05, 
2006 
1:30PM

/net/stealth/export1
/home1.localhost/s
w/PKG

hpux1111ecc4.0_A
0

hpux1111ecc4.0
_A0.depot 4.0

ECC 5.2 
SP4 27234 HPUX11.11

ECC Master & 
Host Agent

Newer version, 
added UK and 
Singapore servers, All

Sep 05, 
2006 
11:30AM

/net/stealth/export1
/home1.localhost/s
w/HP-UX

hpux1100ecc4.0_A
0

hpux1100ecc4.0
_A0.depot 4.0

ECC 5.2 
Sp4 27715 HPUX 11.00

ECC Master & 
Host Agent

Newer version, 
added UK and 
Singapore servers, All

Sep 21, 
2006 
11:30AM

/net/stealth/export1
/home1.localhost/s
w/HP-UX

IHS.ecc.magent
IHS.ecc.magent
.4.0.1.2.bff 4.0.1.2

ECC 5.2 
SP4 28155

AIX 5.2, AIX 
5.3

ECC Master & 
Host Agent

Newer version, as 
per AIX standard, 
added UK and 
Singapore servers, All 10-Oct-06

/net/stealth/export1
/home1.localhost/s
w/AIX/PKG

ECCLINUXSP4
ecc-4.0_A0-
1.i386.rpm 4.0

ECC 5.2 
SP4 27180

Linux 3.0 
32bit;Linux 
4.0 64bit

ECC Master & 
Host Agent

Newer version, 
added UK and 
Singapore servers, All

Uploaded 
7/28, 
scheduled 
8/24

/net/stealth/export1
/home1.localhost/s
w/PKG/LINUX_RP
MS

Packages in Bold are for production deployment. Agent platforms are color coded. 

ECC APPLICATION

ECC Host agents: To be installed on SAN attached Application servers

Symapi script packages**: To be installed on Database servers

ECC Application packages : To be installed on ECC infrastructure servers



ECCSYMAPI
solarisECCSYM
API1.1_A0 1.1

ECC 5.2 
SP4 27182 Solaris 8,10

Starts the 
symapisrv 
process for the 
ECC database 
agent at system 
startup

Will stop symapi 
processes when 
package is removed All.

Uploaded 
7/28, 
scheduled 
8/24

/net/stealth/export1
/home1.localhost/s
w/PKG

AIXECCSYMAPI1.2
aixECCSYMAPI
1.2_A0.bff 1.2

ECC 5.2 
SP4 27183

AIX 5.2, AIX 
5.3

Starts the 
symapisrv 
process for the 
ECC database 
agent at system 
startup

Will stop symapi 
processes when 
package is removed All

Uploaded 
7/28, 
scheduled 
8/24

/net/stealth/export1
/home1.localhost/s
w/AIX/PKG

HPUXECCSYMAPI1
.1

hpuxECCSYMA
PI1.1_A0.depot 1.1

ECC 5.2 
SP4 27184

HPUX 11.0, 
HPUX 11.11

Starts the 
symapisrv 
process for the 
ECC database 
agent at system 
startup

Will stop symapi 
processes when 
package is removed All

Uploaded 
7/28, 
scheduled 
8/24

/net/stealth/export1
/home1.localhost/s
w/HP-UX

Database package
** You may receive an error message while installing this package if 'symapisrv' process is not installed initially. Inform the Storage admin about this.



These are the Hotfixes for ECC 5.2 SP4 as of 10/18/06
Service alert/CQ Hotfix # Reason Installed where Remarks
service alert 566 hotfix 3439 A utility to help customer 

identify which host objects 
are not in DCPs

ECC Server/Repository

service alert   hotfix 3695 SYMM agent update to 
v5.2.0.4.19

ECC Server/Repository

service alert 645  hotfix 3697,3533 - April 
2006

Critical Patch update for 
Oracle Database Server 
Version 9.2.0.7.0

ECC Server/Repository

service alert 643 hotfix 3707 New repcleanup.sql ECC Server/Respository
service alert 648 hotfix 3713 Support master agent and 

host agent on RHEL AS/ES 
3.0 & 4.0 64 bit

ECC Server/Respository

Service alert hotfix 3743 Alerts from Symmetrix 
stops customer performing 
SDM operations

ECC 
Server/Repository/Store/Co
nsole

CQ148946 

Hotfix 3748 Solutions Enabler 6.0.3.29 
for ControlCenter Media 
Repository 

ECC Server/Respository Not packaged

CQ 146036 Hotfix 3771 Oracle agent will not acess 
sys.users$ table

ECC server/Repository Not packaged


