Storage Management System-User Guide 

How to access SMS?
How  to search for host details?
How to add Details of new Host?
How to modify host Details?
How to raise new Disk Request?
How to see the status of the Disk Request?
How to close the Disk Request?
How to view  NSR/VPR  reports?
How to raise LUN duplication Request?

How to raise LUN Re-assignment Request?

How to raise LUN De-assignment?

How to see the status of any LUN request (Lun duplication/LUN Re-assignment/LUN De-assignment)? 

How to access SMS (Storage Management System)?

Link: https://cti.asiapacific.citigroup.net/sTools/storage/ 

In order to raise any requests through SMS, you need to have userid with  "Disk Requester" profile.

Please follow the below mentioned steps. 


1. Access : https://cti.asiapacific.citigroup.net/TOOLS/useridreq/

2. For New Users click "New User ID"


3. For existing users (who have access into meeting room reservation, HWC etc.) click "Update Profile"


4. Choose Department  & the approving Manager


5. Choose profiles applicable in Storage Management System application (Storage Management Disk Requester )


6. Submit the request.
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                                                                                    ( snapshot1)

How to add Details of new Host?

 Maintenance   ( host ( add new host (Input all details (as shown  below)(submit. 
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                                    (Snapshot-2)

 How to modify host details?

Go to Maintenance (host(select the host (submit (refer snapshot-3)(it will take you to new screen(refer snapshot-4)  ,click  on host(It will take you to one more screen,click on modiy(modify the host details(refer snapshot-5)(sumbit 
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                                     (snapshot-3)
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                                             (snapshot-4)
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                                                      (snapshot-5)

How to view Host Details?

Go to Maintenance (host(select search pattern (host or platform) (submit 
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                                                                  (snapshot-6)

How to raise Disk Request?

Go to “Disk Request”(New Request (Input the details(refer snapshot7,8,9) (submit
In order to raise request, you should be able input below mentioned details.

	Environment 
	It is mandatory filed. You have to select any one of the Options (PROD/UAT/RND/COB)

	Approving Manager
	It is mandatory filed. Need to select your approving manager. After you submit a request, a mail
 will be sent to approving manager.

	Business Group
	It is mandatory filed. Select Business group, for which you are requesting disk space. 

If intended Business group is not listed in dropdown list, select option "OTHERS” from dropdown 

List & mention Business Group in Remarks.

	Request Type


	It is mandatory filed. You need to select any of the three options NSR, TEMP, BAU.If you select NSR,

You have to select NSR from NSR list. If you select TEMP or BAU, should take appropriate mail approvals. For TEMP,should 

mention expected date of release in Remarks. 



	NSR
	If you select NSR in Request type, should select NSR from NSR list.

	Target Date
	Time gap between Target Date of allocation and   Request Date should be atleast 10days.
If not ,you will not be able to submit the request. For Emergency requirements, you should take appropriate approvals.

	Zoning Required
	If Disk request is for new host, or from new storage Frame, you need to select this yes. Otherwise "No"

	Application
	Select Application, for which you are requesting disk space. If it is not in drop-down list, then select OTHERs,

and mention Application in Remarks.

	EMER
	For EMEGENCY requirements, you should select this field (EMER) as "yes”, mention valid EMER Virtual change # in filed "VT/VR Number".You need to take appropriate mail  approvals from concerned managers. 

	Frame #
	It is mandatory field. You have to select storage Frame on which you are requesting disk space. If Disk request is for new server or from new storage frame, please Frame details SA.

	Disk type
	Based on Frame, you have to select the type of disk (EMC CENTERA or EMC-CLARIION or EMC-DMX/SYMM or  FUJISTU-HDS)
Refer table-1 for further details. 

	FA Port #
	It is mandatory filed. Always confirm with SA (Storage Admin) before you select FA ports #. However, for new hosts,you should consult SA to decide the new  FAs.If host is already connected to with same storage frame, mention  assigned FA's 

	Host
	Select the host to which disk space is to be allocated. If intended host is not in the drop-down list, enter Host-details (see procedure ).It is SP responsibility to update host details in SMS.

	COB Required
	 If above mentioned host has COB host, select this as “yes”.

	BCV-Remote Required?
	If the requirement is for Flexcube or Trasactor which requires Remote BCVs ,then select this option as "Yes"

	BCV Host
	If you select "BCV-Remote Required" as "yes",then need to input WWNs for BCV host.


Below Table shows minimum and maximum capacities, that can be requested depends on disk type.
	Disk Type
	Vendor
	Minimum Capacity
	Maximum Capacity

	EMC_CENTERA
	EMC
	50
	1000

	EMC_CLARIION
	EMC
	9
	288

	EMC_DMX/SYMM
	EMC
	8.43
	101.16

	FUJISTU_HDS
	FUJITSU
	6.88
	220.16


                                           Table-1
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                                        (snapshot-7)
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                                                    (snapshot-8)
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                                            (snapshot-9)

How to see the status of the Disk Request?

Go to Disk Request (Search Request(select search criteria (as show in snapshot-10)(double click 

on  Req No.

Once   disk allocation is completed,SA(Storage Admin) will mark  status as “completed” and will put Device and LUN Details in Remarks.
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                                               (snapshot-10)

How to close the Disk Request?

Go to “Disk Request” (search(select search criteria(double click on your  Req No(change status to closed(Submit Request.

Note:- You can close the Disk Request, only when after it’s status is marked as   “completed” by SA.

How to view NSR/VPR details?

Go to NSR (search Request(select search criteria-(submit.

Note:-Before requesting for any disk, if you want to check NSR/VPR disk quantity and available disk quantity, you can make use of this option,
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