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Aperture 
The below link is the home page of Aperture:

https://aptureweb.nam.nsroot.net/siteminderagent/forms/login.fcc?
To access please use your normal SOE ID and Logon password.

Once into Aperture VISTA if you head to HELP you will see two boxes with Workflows and Training Video. The workflows are documents of how every task are carried out, where as the training Videos shows you how to start and use with this application.

If you have any issues or run into problems please click on Links on the Aperture VISTA page, then click on Virtual Tech. Log in using your single sign on and then raise a VT ticket to “Aperture Vista” with your comments or questions regarding any issues. 

Aperture also has it's own Mail system at the bottom of each request, this can be used to communicate between different parties regarding any queries that arise doing the process so issues can be resolved quickly and clearly.

By raising a VT ticket or using the Aperture mail system, will enable you to use this as audit trail evidence for tracking if needed.
Workflow description

The process flow is detailed in various flow charts depending on what the activity is, it shows the request from start to finish and the amount of working days that activity’s will be completed in.
Workflow Break Down Key for Support Groups ID

[image: image51.wmf]
To ascertain who is in certain groups can be generated using the ORG role. Once you are at the Aperture VISTA page click on Reports (which is half way down the page on the left hand side) then head for User Reports, then Validator/Workflow Groups.
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Aperture Workflow Request
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A Full Break Down of a Workflow Install Request once with DCSM.
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A Full Break Down of a Wokflow Decommission Request.
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Time Line For Data Centre Installations

Note: Days referenced are business days – please review the Aperture workflow request on page 3, which denotes where this workflow requests starts once with DCSM. 
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Time Line For Data Centre Relocations – SAN Attached

Note: Days referenced are business days– please review the Aperture workflow request on page 3, which denotes where this workflow requests starts once with DCSM. 
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Time Line For Data Centre Relocations – non SAN

Note: Days referenced are business days – please review the Aperture workflow request on page 3, which denotes where this workflow requests starts once with DCSM. 
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Time Line For Data Centre Upgrades (Disk’s & Memory)

(This is currently carried out under VR until the end of 2008)

Note: Days referenced are business days – please review the Aperture workflow request on page 3, which denotes where this workflow requests starts once with DCSM. 
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Time Line For Data Centre Decommissions

Note: Days referenced are business days – please review the Aperture workflow request on page 3, which denotes where this workflow requests starts once with DCSM. 
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Appendix A Contacts (Group Emails)

DCSM Team
	Name


	E-mail
	Telephone

	DCSM Team
	*GT UK DCSM Team
	 0207 500 4011 


Cabling Team
	Name


	E-mail
	Telephone

	Oliver Cabling
	*GT UK Oliver Cabling
	 N\A


Networks 
	Name


	E-mail
	Telephone

	Networks
	*GT UK NetOps Campus Support
	 N\A


NT Team
	Name


	E-mail
	Telephone

	Hardware (NT)
	*GT UK Hardware Infrastructure Services
	 0207 500 4011


SUN Team
	Name


	E-mail
	Telephone

	UNIX
	*GT UK Sun Engineers
	 0207 500 4011


SAN Team
	Name


	E-mail
	Telephone

	San Support Group
	*GT EMEA TI Distributed Storage Mgmt
	 0207 500 9686


Aperture Support
	Name


	E-mail
	Telephone

	Aperture Support
	*GT Aperture Support
	 N\A


Tables

Distribution

	Name


	Team

	Oliver Ruppert
	EMEA Regional Data Centre Manager

	Tom Gilmore
	CTI EMEA DC Operations

	Graham Lathleiff
	EMEA Data Centre Infrastructure Planning

	Peter May
	UK Data Centre Site Manager


Document Acceptance Signoff
	Name


	Team
	Signature

	Oliver Ruppert
	EMEA DCSM Manager
	 

	Tom Gilmore
	CTI EMEA DC Operations 
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