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Move Process

The Move process provides for the relocation of a devicewithin the same data center. This process dlows for new
space to be provisioned as well as handling the removal and replacement of network and SAN connections. The
devicename of the equipment being moved will remain the same.

SA Initiate | | Resubmit Resubmit | | Resubmit _y| Final Data to TAS
request request request request validation as "modified”
Data Center Validate
Manager hardware
Symbol Hardware
DEE) Cgmer —1q Power | | placement [»|  space Power
Operations lecommissioning (ARM) m—— provisioning
Data Center Site Validate - Network | | Network port
R decommissioning ™ S
Delivery Team network provisioning =
Hardware Validation
DC OPS
SAN Validation & SEERR SAN switch port Designate SAN SDT
Fibre Connections liEEEEm disconnect [ * switch port
validation Storage Integration
Hardware Planning

The SA initiates the Move request. Once the request is validated by the three groups (hardware, network and storage
integration) the move proceeds to groups where the power, network, and storage is disconnected (if applicable).
Then the device is removed from the rack and new space is provisioned. Once the new space is assigned, the form
flows to power, network, and storage to assign the new connections (if specified in the request). Findly, the SA does
afinal validation, after which the information is updated in the Aperture repository and data updated in TAS.
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1. Create Step
| VISTA Org Role | SA (Requestor) |
The SA initiates the request by filling in the Main Request form shown here.
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Specify the date of the move.

Enter the Project Name, VT #, Change Control #, and any Comments. (Clicking on “Infoman” will launch
another browser window for Infoman.)

3. Next, click “Add...” in the Devices section of the form. A new window will appear in order to specify the
device to be moved.

4. Selectthe “Locate Existing Device” button at the top of the screen to search for the deviceto be moved and
select “Move this Device'.
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Once the deviceis located, al of the current information will be populated.

5.

If adding new network
connections, click the
“Add...” button in the New
Network Connections section
to add all Network
connections when the device
is relocated to its new
location.

If adding new storage
connections, click the
“Add...” button in the New
Storage Connections section
to add dl new Storage
connections when the device
is relocated to its new
location.

Select “Create” at the top of
the screen to add the device to
the Move request.

Enter any instructions as to
where the device should be
relocated in the Comments
section on the Main Request
form.

Select “Submit Request” at
the top of the main screen to
submit the request.
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2. Hardware Validation Step

[ VISTA Org Role

| Data Center management for each site.

This step is for validating the hardware information. As with each of the three validation steps, there is no data entry.

The Validator isto review the information. If there are changes to be made, the request is rejected back to the SA

(Requestor).

3. Network Validation Step

| VISTA Org Role | Network Validators (SDTs)

This step is for vaidating the network information. As with each of the three validation steps, there is no data entry.

The Validator isto review the information. If there are changes to be made, the request is rejected back to the SA

(Requestor).
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4. Storage Validation Step
| VISTA Org Role | Distributed Storage Integration |

This step is for validating the storage information. As with each of the three validation steps, there is no data entry.
The Vdlidator isto review the information. If there are changes to be made, the request is rejected back to the SA
(Requestor).

The request now flows to three decommissioning paths simultaneoudly (network, power, and storage) if there are
existing connections defined for each type of connection.

5. Network Decommissioning
[ VISTA Org Role [ SDT |

This step is sent to the site delivery team in the data center to assure that the network connections have been
decommissioned. There is no data entry on this form. Once the network is physically disconnected, select “ Network
Decommissioned” to flow the request.

6. Power Decommissioning
[ VISTA Org Role [sDT |

This step is sent to the site delivery team in the data center to assure that the power connections have been
decommissioned. There is no data entry on this form. Once the power is physically disconnected, select “Power
Decommissioned” to flow the request.

7. SAN Switch Port Disconnect

[ VISTA Org Role | Data center team for each site. |

At this step, the site delivery team in the data center confirms that the SAN switch port has been disconnected. There
is no data entry on this form. Once the port is physically disconnected, select “ Completed” to flow the request.

8. Symbol Placement
[ VISTA Org Role | DCOPS I

At this step, the site delivery team moves the device from its current location to the new location using the Aperture
Repository Manager and ARM utility. Once completed, select “Symbol Placed.”

If the device is not ready to be moved, then select “Symbol in Storage”
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9. Hardware Space Provisioning
| VISTA Org Role | DCOPS |
Once the device has been moved with ARM in the previous step, this step will assign that new location.
1. Select “Edit” next to the device to be moved on the Main form.

2. Inthe Hardware Space Provisioning section, select the “ Select Space in Rack” or “Select Space on Floor”
buttons.

3. Usethe Locator to search for the device moved with ARM in the previous step.
4. Click the “Select this Device' button when the device is located.

The space information will filled in.

5. Click “Save’ at the top of the screen
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Return to the main install screen and repeat the above steps for any other devices on the request.

6. Once al devices have been provisioned, select the check box next to “Provisioning Complete’ to indicate
that all devices on the request have been provisioned and flow the request by clicking the “Space
Provisioned” button at the top of the form.

The request will then flow to the power, network, and storage alocation steps simultaneoudly. The
request will flow to network and storage only if the SA requested new connections.
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10. Network Provisioning
| VISTA Org Role | SDT |

At the Network Provisioning step, the network connection information is entered. Network Integration will enter the
port connection at the switch for each defined connection.

1. Open the request and click Edit next to the device to establish the network connection.
The network information will be at the bottom of the form.
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Select the “Edit” button next to the first connection to be assigned.
Click the “ Select Switch” button and search for the switch.

Then drill down to the slot and then the port to connect to.

Click “Fill in Form” when the port is selected.

All intermediate hops are to be entered into the available spaces at the lower portion of
the screen.

© gk~ 0D

7. If aTermina Server connection was made, enter the Logical Terminal Server connection
in the space provided.
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8. Repeat for each port on the device
9. Returning to the Main form, click the check box next to Provisioning Complete?
10. Indicate if Cabling is required.
11. Select the “Network Provisioned” button at the top of the form.
Once both network and power are completed, the request flows on to the Receive then Rack and Stack steps.

11. Power Provisioning
[ VISTA Org Role | DCOPS |
At the Power Provisioning step, the power information is specified.
1. Select Edit next to the device to be connected.

2. Onthe main Device form, the connector type, whether or not the device is dual powered,
and the number of power supplies is specified.

3. Inthe New Power Connection(s) section, click “Add...” to connect each power supply.

Either use the Strip Connection (left side) or the Direct Breaker Connection (right side) of the
“Define a Power Supply” form.
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For a power strip connection:

1. Click the Zoom To button to zoom to the device and click on the power strip in the
cabinet that the device is connected to.

2. Click Cresate
3.  Repeat for each power supply.
For adirect breaker connection:
1. Select the PDU drawing and click the Show Power Drawing button
2. Then click on the breaker on the panel to which the device is connected.
3. Click Create
4. Repeat for each power connection.
Return to the Main Device screen and repeat for al devices on the request.
Once compl eted:
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1. Click the check box next to Provisioning Complete?
2. Select the “Power Provisioned” button at the top of the form.

12. Designate SAN Switch Port

| VISTA Org Role | Data Center Hardware Planning or Site Team

At this step, the SAN switch ports are designated.
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Open the request.

Click “Edit” next to the device to establish the connections
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connection will terminate.
Locate the port for the connection and select “use this port.”

Enter the Cabinet/Rack, Patch Panel Position, Patch Panel Port, and Cable ID for the Switch Central and

Server Central section.
7. Click “Save’ button at the top of the form
Repeat for each storage connection.
8. Onceall ports are completed, click “Save” at the top of the Device form.

Scroll to the Storage section of the form and click “Edit” next to the storage port to be connected.
Click the “ Select SAN Patch Panel” button to locate the fibre patch panel or storage director where the
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9. Sdlect the check box next to Provisioning Complete.
10. Click “Complete’ at the top of the Main form to process the request.

13. Final Validation
[ VISTA Org Role | SA (Requestor)
At this last step, the request flows back to the Requestor for fina validation.

1. Open therequest.
2. Click “OK" at the top of the form to complete the request.

All information is now saved to the Aperture VISTA Repository and specified fields are sent to TAS transfer tables
which will update TAS.

Aperture VISTA Move Process 9



