SAN-BAU Weekend Workplan – 1st March 2008


SAN Weekend work plan: 8th March 2008

SAN Work Co-ordinator: Andy Johnstone (Onsite @ CGC1-07)

PIT Work Co-ordinator: Carl Williams

Consisting of: 

· Item 1: Zoning Work for UK and DE 
· Item 2: MERGE NEW RED FABRIC SAN SWITCH - CGC2
· Item 3: ADU Production Server Eastman - 9x Migration Cutover
· Item 4:
Locations:
CGC/RDC

SAN Team members on site:

· Andy Johnstone

Conference Call Number: Freephone UK 0800 096 6674 DE 0800 096 6674 Pl 008001112878
Conference Code: 
0207 477 2477 (participant #  786012, Leader Pin # 4106)  
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Version Control

	Date
	Version
	Reason for Change

	29/02/08


	290208_v1.0
	1st Draft

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


1.0 Work Overview/Control Log

	Item Number – Description
	Reference: CR/VT/ART
	Date of Scheduled work
	Status
	Signed Off as complete

	1)  Zoning and Lun Masking Work for UK
	Various Aperture Tickets
	
	
	

	2)  MERGE NEW RED FABRIC SAN SWITCH - CGC2
	09582673
	
	
	

	3)  ADU Production Server Eastman - 9x Migration Cutover
	09586966
	
	
	

	4) 
	
	
	
	


	Overall Sign Off: 1 Page – To be returned to BAU on completion

Member of: SAN-BAU 

NAME: 

Date: 


Issues Found

Log of all issues found during weekend activities

	ITEM NUMBER
	ISSUE
	FOLLOW UP ACTION
	OWNER
	STATUS

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Section 1.1  : Pre-requisites checks

	SPECIFIC PRE-REQUISITES

	Step
	Owner
	Details
	Comment
	Date Due
	Complete

	1. 5
	Business As usual
	DE Zone sets prepared
	See Weekend Schedule
	
	

	2. 6
	Business As usual
	UK Zone sets prepared
	See Weekend Schedule
	
	

	3. 7
	Business As Usual
	BAU COB TESTS Agreed
	See Weekend Schedule
	
	

	PRE-REQUISITE STATUS
	SELECTION

	Pre-Requisites complete – Proceed with work
	

	Pre-Requisites not complete – Postpone work
	

	EMEA SAN BAU Manager
Salauddin Ahmed

Date: 


Section 2.0 : 
SAN BAU and PIT  Weekend Work

	Step
	Time
	Owner
	Details
	Comment
	Applicable Appendix

	1. 
	14:00 
	BAU
	BAU Weekend Work – UK and DE Zoning
	 
	

	2. 
	14:00
	BAU
	Other work (See weekend Schedule for details)
	
	

	EMEA SAN BAU Manager - Sign off: 

Salauddin Ahmed

Date: 


Section 2-1: Post Implementation Review
	

	Step
	Owner
	Details
	Comment
	Date Due
	Complete

	1. 
	BAU


	BAU Weekend Work – UK and DE Zoning
	
	
	

	2. 
	BAU
	Other work (See weekend Schedule for details)
	
	
	

	
	

	EMEA Regional Storage and Backup Manager – Sign off.

Gary Battersby

Date: 


Contact List  

And escalation points with grey background, Gary Battersby details included if Salauddin and Javed, are unavailable 

	Company/Department
	Title
	Name
	Contact Number 1
	Contact Number 2
	Contact Email

	Citigroup – SAN
	Head of EMEA Open Storage
	Garry Battersby
	07724 333 312
	020 7500 3838
	Gary.battersby@citi.com

	Citigroup – BAU
	Team Leader SAN BAU
	Salauddin Ahmed
	07764 823 914
	020 7500 6566
	Salauddin.Ahmed@citi.com

	Citigroup – PIT
	Team Leader PIT
	Javed Dad
	07841 429 769
	020 7500 9757
	Javed.Dad@citi.com

	Citigroup – Command centre
	Command Centre
	Command Centre
	Xt 62020
	020 7986 2020
	 Operations, London

	Citigroup – BAU
	BAU – On Call Representative
	Paul Haynes
	07796 307 355
	020 7500 9686
	paul.haynes@citigroup.com 

	Citigroup – BAU
	BAU – On Call Representative
	David Coles
	07834 807 687
	020 7500 9686
	david.peter.coles@citigroup.com 

	Citigroup – BAU
	BAU – On Call Representative
	Tim Robinson
	07920 447 481
	020 7500 9686
	tim1.robsinson@citigroup.com 

	Citigroup – BAU/PIT
	BAU
	Thomas Weise
	00491723092778
	0049 213274523
	Thomas.weise@citigroup.com

	Citigroup – PIT
	PIT
	Carl Williams
	07966 466 956
	020 7986 5693
	carl.patrick.williams@citigroup.com

	Citigroup – NTSATS Projects
	EMEA Engineer
	Tom Hollinghurst
	02075006326
	
	Tom.hollinghurst@citigroup.com

	Citigroup –Oliver Cabling
	Team Leader
	Trevor Whelan
	07835 186 452
	020 7986 2596
	trevor.whelan@citigreoup.com

	Citigroup –Oliver Cabling
	Site Engineer
	Paolo Sidoli
	N/A
	020 7986 9962
	paolo.sidoli@citigroup.com

	Citigroup –Oliver Cabling
	Site Engineer
	Carl Elrick
	N/A
	020 7986 9962
	carl.elrick@citigroup.com

	Citigroup – DCSM – UK
	DCSM Manager
	Mark Matthews
	 07979 607 118
	020 7500 8025
	mark.a.matthews@citigroup.com

	Citigroup – DCSM – UK
	DCSM Manager
	Kevin Last
	 07778 814 088
	020 7986 2648
	kevin.last@citigroup.com

	Citigroup – DCSM – UK
	DCSM Representative
	Matt Neill
	07971 008 665
	020 7500 8025 
	matthew.neill@citigroup.com

	Citigroup – DCSM – UK
	DCSM Representative
	Bob Coe
	N/A
	020 7986 2651
	bob.coe@citigroup.com

	Citigroup – DCSM – UK
	DCSM Representative
	John Mc Bride
	07710 419 677
	776754073 – Mobex
	john.mcbride@citigroup.com

	Citigroup – CRS – UK
	CRS
	CRS
	67788
	N/A
	 EMC CSA

	Citigroup – Security – CGC
	Security – CGC
	Security – CGC
	62400
	020 7986 2400
	 EMC CSA

	Citigroup – Security – RDC
	Security – RDC
	Security – RDC
	54393
	020 7500 4393
	 EMC CSA

	EMC
	SAM
	Graham Rodell
	07920 594 708
	N/A
	Rodell_Graham@emc.com

	EMC
	CE
	Terry Brister
	07713 505 896
	N/A
	brister_terry@emc.com

	EMC
	CE
	Patrick Caborn
	07801 214 303
	N/A
	caborn_patrick@emc.com

	EMC
	CE
	Jochen Terhaag
	00491774252592
	0049 213274522
	Terhaag_jochen@emc.com

	Faktor2
	Lead Engineer
	Stephan Klesel
	00491732935707
	
	

	Citigroup – DCSI – UK
	DCSI Representative
	Ghazanfur Ali
	86864
	07951 488 935
	

	Citigroup – DCSI – UK
	DCSI Representative
	Anthony Carrelo
	62568
	07985 198 797
	

	Citigroup – DCSI – UK
	DCSI Representative
	Michael Curtis
	62568
	07795 053 926
	

	Citigroup – DCSI – UK
	DCSI Representative
	Aaron Fitt-Boyland
	54073
	07921 875 818
	

	Citigroup – DCSI – UK
	DCSI Representative
	Ray Gray
	87269
	07811 714 662
	

	Citigroup – DCSI – UK
	DCSI Representative
	Trevor Hawkins
	58179
	07976 854 113
	

	Citigroup – DCSI – UK
	DCSI Representative
	Linton Nelson
	50246
	07739 785 239
	

	Citigroup – DCSI – UK
	DCSI Representative
	Chris Quinn
	62568
	07957 575 077
	

	Citigroup – DCSI – UK
	DCSI Representative
	Jason Walsh
	50911
	07713 166 270
	


Appendix Matrix

	APPENDIX
	Comment
	Attachment

	A


	PIT Weekend Work plan Over View 
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	B
	SAN Weekend work sheet – UK and DE 
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														Host Addition Workplan for second of Feb. 2008

				Call CGC Ops (020 7986 2020) before doing Zoning										Zones		Added		Removed		Members				Added		Removed

														EDC Red		2		0		EDC Red				4		0

														EDC Blue		2		0		EDC Blue				4		0

														IXE Red		3		1		IXE Red				6		2

														IXE Blue		3		1		IXE Blue				6		2

				SYMMETRIX

				Hostname / Zone Alias		Site		Red				Blue				Storage		Symm #		Red				Blue				Device #s		Total		Request		NOTES		QA by

								Sw/Prt		HBA WWN		Sw/Prt		HBA WWN		required		required		FA		sw/pt		FA		sw/pt		required		Space		Number

				Server / Zone RENAMES

				Zone & Disk ADDS

				sunadmc_0_758_4cA		IXE		SW05X/52		10000000C93A4A2A								50758		4cA		SW03X/22						027D,0295,0299,029D,02A1,02A5,095B,0973,0977,097B,097F,0983		178		VT 14013961

				sunadmc_1_758_13dA								SW06X/52		10000000C93A4828										13dA		SW04X/22

				gccfpap1det_0_302_7aA		EDC		SW05E/32		10000000C9727ECC						250 GB		302		7aA		SW03E/50						03D1,03D5,03D9,03DD,03E1,03E5,03E9,03ED				SR37

				gccfpap1deu_0_302_7aA				SW05E/76		10000000C9727E98

				gccfpap1det_1_302_10bA								SW06E/32		10000000C9728A45										10bA		SW04E/50

				gccfpap1deu_1_302_10bA								SW06E/76		10000000C9728891

				gccfpap2det_0_50758_7aA		IXE		SW05X/60		10000000C9728920						250 GB		50758		7aA		SW03X/26						03D1,03D5,03D9,03DD,03E1,03E5,03E9,03ED						BCVs are 0AAF,0AB3,0AB7,0ABB,0ABF,0AC3,0AC7,0ACB, established but only reserved

				gccfpap2deu_0_50758_7aA				SW05X/21		10000000C9728185

				gccfpap2det_1_50758_10bA								SW06X/60		10000000C9727E96										10bA		SW04X/26

				gccfpap2deu_1_50758_10bA								SW06X/21		10000000C9728149

				ZONE REMOVES

				eurftc3_758_4cA		IXE																						027D,0295,0299,029D,02A1,02A5,095B,0973,0977,097B,097F,0983						moved to sunadmc as per VT 14013961

				eurftc3_758_13dA

				DISK ADDS

				DISK REMOVES

				Symm Configure

				EXTRA WORK
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Sheet1

														Host Addition Workplan for 1st feb 2008

														Zones		Added		Removed		Members				Added		Removed

														CGC Red		0		0		CGC Red				0		0

														CGC Blue		0		0		CGC Blue				0		0

														RDC Red		1		0		RDC Red				2		0

														RDC Blue		1		0		RDC Blue				2		0

				SYMMETRIX

				Hostname / Zone Alias		Site		Red				Blue				Storage		Symm #		Red				Blue				Device #s		Total		Request		NOTES		QA by

								Sw/Prt		HBA WWN		Sw/Prt		HBA WWN		required		required		FA		sw/pt		FA		sw/pt		required		Space		Number

				Server / Zone RENAMES

				LDNIBDSDB001DR->LDNGFOSA007																												0802290405243				TR

				LDNIBDSDA001->LDNIBDSD001

				LDNIBDSDB001->LDNGFOSA006

				LDNIBDSA003->LDNIBDSTLRD012

				Zone & Disk ADDS

				soldsua2_0602_04aa		RDC				10000000c93372a7						33gb		602										0483		33gb		80211064228		work completed - zones required		TR

				soldsua2_0602_13ba		RDC								10000000c945fd9d

				ukcdiru1_0293_03da		RDC				50060b00006003b6																		0555,0559,055D,0561		130g		SR890/080207073211		work completed - zones required		TR

				ukcdiru1_0293_14ca		RDC								50060b0000600900		130g		890

				ukcdiru2_0293_03da		RDC				50060b0000600090																		0565,0569,056D,0571,0575,0579,057D		230g		SR890/080207073211		work completed - zones required		TR

				ukcdiru2_0293_14ca		RDC								50060b0000600a20		230g		293

				gtsrmadb1u_0953_08ba		RDC				10000000C96C718C																		0DD4,0DD8		66GB		App 080118103428		work completed - zones completed - awaiting zone push		AJ

				gtsrmadb1u_0953_09aa		RDC								10000000C96C716C		66		953

				ZONE REMOVES

				DISK ADDS

				DISK REMOVES

				Symm Configure

				EXTRA WORK
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Weekend Change Summary




01 March 2008


Conference Call Number / Code: N/A

Tim Robinson


Desk: +44 (0)207 508 6926



SAN BAU


Carl Williams 


Mobile: +44 (0)7966 466 956



SAN Projects & Integration

Javed Dad


Mobile: +44 (0)7841 429 769



SAN Projects & Integration

Qasim Mohammed

Mobile: +44 (0)7823 532 951



EMC Engineer

1. Tools Needed


· Laptop

· Serial Cable


2. Access Requests

		1.

		09578375

		PENDING

		3

		EUDCSMA

		MINOR

		03/01/08

		ACCESS REQUIRED TO SECURE FLOOR - CGC



		2.

		09578332

		PENDING

		3

		EUDCSMA

		MINOR

		03/01/08

		ACCESS REQUIRED TO SECURE FLOOR - RDC





3. RDC – DMX Power Ups


		3.

		09552528

		APPROVED

		3

		EUDSPI

		SIGNIFICANT

		03/01/08

		POWER UP OF DMX ARRAYS IN RDC4





a. For each DMX cabinet


i. Citi Electrician – Connect PDU power feeds to underfloor sockets/present them into the DMX cabinet


ii. EMC engineer – Connect PDU feeds into the DMX power sockets


iii. Citi Electrician - Power on PDU feeds

iv. EMC engineer – Power on DMX internal power distributions units


v. EMC Engineer – Confirm correct supply lights are on


vi. EMC engineer – Carry out initialization checks


4. Add/Merge new Blue Edge Switch in CGC2

		4.

		09552390

		APPROVED

		3

		EUDSPI

		SIGNIFICANT

		03/01/08

		MERGE NEW BLUE FABRIC SAN SWITCH - CGC2





a. For Each SAN switch


i. SAN PIT – Confirm switch settings are as Appendix A


ii. Oliver Cabling – Bring fibres infrastructure into the cabinet 

iii. Oliver Cabling - Provide SAN patches from Core to New Edge – See Appendix B

iv. SAN PIT – Unblock ISL connections

5. E-Mail: *GT EU TI Capital Markets Leads when complete with changes


Appendix A

		Action

		Switch Name - SW24C_EDGE_CGC2

		Comments



		

		

		



		Location

		CGC2 – CB06

		 



		DOMAIN ID

		25

		 



		IP ADDRESS

		169.186.198.

		 



		Default G/W

		169.186.141.129

		 



		Mask

		255.255.255.192

		 



		Sofware level

		09.00.00 76

		 



		Switch Priority

		Principle Never

		 



		Interop Mode

		McData Fabric 1.0

		 



		Speed Setting

		2GIG

		 



		Email Alert

		ON

		 



		Threshold Alert

		ON @ 90%

		san.support@imceu.eu.ssmb



		SNMP

		DISABLED

		 



		TELNET

		DISABLED

		 



		WEBSERVER

		DISABLED

		 



		Nickname

		SW24C_EDGE_BLUE_CGC2

		 





Appendix B


		Fibre Patching Schedule

		 


 


 


 


 


 


 


 

		End to End



		SW_Port

		-

		Fibre Panel

		>>

		Fibre Panel

		-

		SW_Port

		

		CORE Switch_Port

		 

		EDGE Switch_Port



		SW18C_3

		-

		Direct

		>>

		Direct

		-

		SW24C_0

		

		SW18C_0

		-

		SW24C_0



		SW18C_7

		-

		Direct

		>>

		Direct

		-

		SW24C_4

		

		SW18C_4

		-

		SW24C_4



		SW18C_11

		-

		Direct

		>>

		Direct

		-

		SW24C_8

		

		SW18C_8

		-

		SW24C_8



		SW18C_15

		-

		Direct

		>>

		Direct

		-

		SW24C_15

		

		SW18C_15

		-

		SW24C_15



		SW18C_19

		-

		Direct

		>>

		Direct

		-

		SW24C_20

		

		SW18C_20

		-

		SW24C_20



		SW18C_24

		-

		Direct

		>>

		Direct

		-

		SW24C_24

		

		SW18C_24

		-

		SW24C_24
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