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Citigroup Technology Infrastructure  - EMEA


Citigroup Distributed Storage Mgmt Meeting

Minutes

Date:
Monday, 18th February 2008


Chair/Minutes:  David Coles

Time:
12:00 – 13:00hrs (GMT)


Conference:
 Access # +44 (0)207 477 2477
Code:  

 786012#  (participant #) 
	

	Present
	Graham Rodell 

Terry Brister

Andreas Specht (P)

Mohammed Qasim

Paul Haynes

Andy Johnstone

John Meaney (P)

Fiaz Mir
	
	EMC

EMC

EMC

EMC

Citigroup

Citigroup

Citigroup

Citigroup


	· CC
	CC
	Mike Mclean

Tom Lavery

Gary Battersby



	(P) = By Phone


	Item
	Desc.
	Minute
	Target
	Owner

	A
	SAN – BAU
	Actions from previous Meetings

	1. 
	Disk Media Destruction 
	Latest details:

· Alpha 6 version of Blanco 4.8 (520-bit sector drive capability) available.

· Issue over erasure of 520-bit sector SCSI drives.  AJ investigating

· Identified parts necessary to facilitate HDS drive erasure.

Outstanding Items:

· CLARiiON drive erasure & release

· Due to NetApp drive erasure, there is now a backlog of DMX drives

· CH has an issue with one of their Erasure servers

· Germany using Beta version of Blanco Software


	Ongoing
	Citi / 

EMC

	2. 
	Customer Advisory Notes
	DMX-3:

Upgrade 5771.104.114 complete.  

However there is an ETA on this version. Recommended to upgrade to 5771.105.XXX.  SG / GR to supply details.

DMX-2:

EMC have issued an EOL on 5770 codes. Anything major reported with ‘70’ code, will be advised to upgrade before EMC will take action (official line)

Questions need to be answered RE: code upgrade: What is the target code?  

1) Will we upload code onto SP’s beforehand? 

2) When will upgrade be activated?

Upgrade will be a staged process –  need to upgrade to highest level of ‘70’ code BEFORE progressing


	Ongoing
	Citi / EMC

	3. 
	“No Dial Home” issue
	NOTE: Final RCA received 15/02/08

So Far:

1) DMX – dialling home OK

2) Centera – All producing health checks, however EMC not receiving two of the health check reports generated (1 node in UK & 1 in Turkey)

3) CNX Mgrs – confirmation required

 
	
	

	4. 
	Review of Open Cases


	Citigroup and EMC need to ensure that all Open Cases are accounted for and updated/resolved in a timely manner.  

All open cases need to be updated if not resolved, as a matter of priority as per Audit and Compliance regulations.

· Backups – EMEA

· SAN – London

· SAN – Meerbusch

Due to the times that reports are generated, GR advised that future Open Case summaries will have a cut-off date of the Friday prior to this meeting
	
	EMC/ Citi



	(B)
	SAN – Projects
	Action from Previous Meetings


	
	

	1. 
	ECC and SanScreen
	ECC

· Database Agent deployment currently underway

· Majority of CIBIS Production environments now have relevant DB agent installed

· Client being successfully rolled out on a weekly basis to various hosts.
· Unknown bug in WLA
· DCP (Data Collection Policy) still needs to be looked at.
~95% Unix hosts have Hosts and Master agents installed

~90% Wintel hosts have Hosts and Master agents installed

ISSUES:

· AIX 5.3 Hosts – “Proxy Discovery” process successfully working for ORACLE & SYBASE databases.

· Issue 

SanScreen
Version 3.5 installed.    

Planned Connectrix Manager upgrades will force a config change to SanScreen once implemented. Due to start 16th Feb 2008 


	On-going
	SAN Eng

	2. 
	Global Data Centre Strategy
	Replication of RDC (Frankfurt) is going ahead and has full budgetary approval

· Looking at using a modular layout, with switches on open plan.  Modular design has been approved – i.e. VMWare

· CEP raised for the following Hardware

· 2x DMX-4 (RDC), 4 x DMX-4 (FDC)

· 16 x Cisco switches (RDC) , 20 in FDC

· SWAN Documentation updated

· Refit of CGC1 as a “Bunker Site”

· “Early Access” SAN underway

· Consideration of RDC Ground level refit to accommodate backup infrastructure.


	Ongoing
	Citi / EMC

	3. 
	eAudit 
	Production Go-Live – issued

Draft procedure in place RE: install/replacement of SYMM SPs

· Await feedback from Citi (Vip)

· SP for Symm 17c needs replacing this week so this will be a good test run of procedure

· Possible mid-plane replacement on SYMM17C (off-line task)


	Ongoing
	Citi

	4. 
	EMC – Replistore
	Latest version 6.2 Wrap available.  AJ to schedule upgrade

Everything approved, awaiting Licences (still on order).  

Elevated access for EVERY member of SAN team still outstanding – Forms sent to Thomas Weise, still need to be sent to Singapore

Plans for BAU to take over IRL & PAK Replistore instances.

Access for Ashok and Krishnam – still pending.


	
	

	5. 
	UK Additional Storage
	All planned storage moves / re-configs complete.  Watch this space 


	Ongoing
	Citi

	6.
	Connectrix Manager Upgrade
	Planning for Apr / May ‘08


	Delayed
	Citi

	(C)
	SAN and Backups Engineering
	Actions from Previous Meetings
	
	

	
	
	58 ports available in CGC RED (23/24th Feb).  CGC BLUE outstanding
	
	

	(D)
	Backups -Projects
	Actions from Previous Meetings


	
	

	1
	Backup Retention and Records Archiving 
	GB advised that this is currently being looked at.

Trying to find budget to commence second phase.
	Ongoing
	

	(E)
	Backups - BAU
	Actions from Previous Meetings


	
	

	(F)
	
	Review of Service


	
	

	(G)
	
	SAN Engineering Team Update

72 code going through final certification

Centrastar Code ver 3.1.3  being reviewed.

SAN Engineering finalising new FDC – SWAN design


	
	

	(H)
	
	Operational Issues

Use of Aperture proving to be very difficult for BAU tasks since SAN Switch information have not been entered into the Aperture database.


	
	

	(J)
	
	EMC2  Announcements


	
	

	(K)
	
	Citigroup Announcements


	
	

	(L)
	
	New Business

CentraStar 3.1.2 now certified.  Need to arrange upgrade ASAP.

	
	

	(M)
	
	Ongoing and Held Items
	
	

	
	
	
	
	

	(N)
	
	AOB

Forthcoming Changes – EMEA SAN, CAS and Backups

BAU

=====

Projects

=======

.
	
	

	
	
	
	
	

	
	
	
	
	


Next BAU meeting – 12:00hrs, Monday, 25th February 2008, Room 7G, CGC1-7th Floor.
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