Carl Williams – Weekend 220105_v3.0 – Sign-off draft



PIR and ‘As Fitted Report’: Sign off Draft for the Weekend 22nd January 2005  

Work Co-ordinator: Graham Rodell

Consisting of 4 Items
Item1: Items brought forward from previous installations – Covered by change control numbers:

1-1: CR:05290634

1-2: CR:05290634

1-3: CR:05290865

1-4: CR:05260070

1-5: CR:05265282 - See Item 4

1-6: CR: - Change to be raised for the 29/01/05

Item co-ordinator: Paul Haynes

Item2: Break/Fix snagging - Covered by: VT:1627962 / EMC case ref:12370836

2 items  

Item co-ordinator: Paul Haynes

Item3: 220105-01 – Covered by change control number:05273311

Item co-ordinator: Carl Williams

Item4: 220105-02 – Covered by change control number:05265282

Item co-ordinator: Paul Haynes

Locations:
TR1/TR2

CGC2 3rd floor

RDC 1st floor

RDC 4th floor

Conference Call Number: 0207 986 7934 (pin 7934)
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Version Control

	Date
	Version
	Reason for Change

	18/01/2005
	220105_v0.1
	1st Draft – Excludes drawing

	18/01/2005
	220105_v0.2

CPW
	Correction of Typos, Page numbers, additional Modem info in appendix B, Update of details highlighted in the 14:00-18/01/05

	20/01/2005
	220105_v0.3

CPW
	Addition of Appendix H Clarion patch details, appendix J RDC power confirmations, Port details for ISL 92 to 94R, additional Item 1-6 – enable dial in reporting on ALL symms.

	21/01/2005
	220105_v1.0
	Installation Draft – Added Modem details, VT for Clock changes – SA details Not received.

	22/01/05
	Weekend220105_v2.0

Graham Rodell
	V1.0 Converted into PIM ‘As Fitted ‘ Report

	24/01/05
	220105_v3.0

CPW
	Sign-off draft to be presented at the 13:00 BAU meeting


As Fitted Overview

The following is the ‘as fitted’ report for Item 1. The colours from the Version 1.0 Implementation Plan indicating responsibility for the individual tasks have been removed and replaced by redlining information indicating changes from the last pre-installation documentation. 

Found issues

1. Power strips fitted to RDC modem Cabinets were found to have 2 spare sockets but due to the size of the modem plugs theses could not be used. Extensions would therefore be needed to allow for the fitting of the modem power supplies. These extensions should be one socket only for each extension to ensure each fitting remains within good electrical practice. However the CRS Electricians made up an extension but on a one to four design. This was check with them by CPW. The electricians reported that so long as no more outlets were used than on the original strip this would not be an issue. CPW to look into having surplus outlets taped over.
2. Due to non-availability of analogue telephone lines CGC Red fabric work was cancelled and will be carried forward to 5/2/2005 

Wash-UP

Present: CPW DC TS & GR

Time 1740 22/01/2005

The wash-up took place by telephone conference and the ’sign of’ and issues tables were accepted as a true record of the actions resultant from the installation plan.

Graham Rodell

Co-Coordinator SAN Installations 22/01/2005 

Documentation Changes

Changes to be reflected in the documentation after successful completion of the whole of this work plan are as follows:

Connectrix service processors names will now be: 

For RDC:

Red Fabric
rdcredfabric full DNS name rdcredfabric.eur.nsroot.net IPAddress  169.186.192.133

Green Fabric

rdcgreenfabric full DNS name rdcgreenfabric.eur.nsroot.net IPAddress 169.186.192.132
Email names will be:

For RDC

Red Fabric

EmailFromAddress=Connectrix-service.RDC.RED@rdcredfabric.eur.nsroot.net
Green Fabric

EmailFromAddress=Connectrix-service.RDC.GREEN@rdcgreenfabric.eur.nsroot.net
As per appendix E

Documentation changes (continued)

The following ports will be unblocked:

	Switch
	Port

	 
	 

	Switch1C
	22

	Switch7C
	22

	Switch13C
	86

	Switch13C
	88

	Switch13C
	92


The following ports will be changed

	Switch
	Port
	To
	Switch
	Port

	srdfsw92r
	20
	>>
	srdfsw92r
	31

	srdfsw94r
	20
	>>
	srdfsw94r
	31


	Documentation update Sign Off: 2 Pages – To be returned to BAU on completion

Member of: SAN BAU

NAME: David Coles 

Date: 24/01/2005__


Overview of All Weekend Work

Item1: Issues brought forward that require weekend activity.

6 Items brought forward that require weekend activity – please see Item1 for full details

Item2: Break/Fix Snagging

1 Item requires weekend activity – please see Item2 for full details

Item3: Upgrade and relocation of laptop service processors to 1U service processors – Red/Green Zone RDC and CGC1/2.

The following contains the details of the work to be undertaken over the weekend of the 22nd of January 2005 at the Citigroup CGC1 TR1/TR2, CGC2 and RDC 1st and 4th floor sites:

The upgrade and relocation of laptop service processors to 1U cabinet mounted service processors will consist of the following four steps:
1) Pre-requisites checks to ensure: 

· There is one connection installed from each 1U service processor to the CEP firewall.

· The Modem lines, and modems are in place for the 1U service processors.

· The CEP firewall on the 4th floor RDC is configured and ready for the installation on the 22nd January 2005.
· RS232 cables, DCSM installation resource are available for installation 22nd January 2005.
2) The Upgrade and relocation will consist of the following:

· Connecting the new 1U Service Processor’s to the CEP firewall 

· Reconfiguring the new Service Processor’s IP address, default Gateway, Subnet Mask, config.properties, machine name, modem and email details for dial home.
· Test email and confirm dial home once the installation is complete.
3) Post checks to make sure that the Management Work station are capable of communicating with the Service Processors.

4) Post Activity to ensure users details have been transferred and the shut down of the original service processor.

Item4: Remediation of power supply cabling and labels- DMX 5R and 6R 

Without planned interruption to service Data Centre staff assisted by EMC CS and Applied Engineering will transpose Aux A and Aux B power cables for DMX5R and 6R.located at RDC Level 1

Required Resource 
Resources presence required: 

ALL RESOURCE IS UNCONFIRMED

	MEMBER OF
	CGC RESOURCE
	RDC RESOURCE

	EMC CE
	Dave Manley
	Dave Manley

	EMC CE
	Patrick Caborn
	Patrick Caborn

	EMC CS
	Chris Hankinson
	Chris Hankinson

	OLIVER CABLING
	Carl Williams
	Carl Elrick

	BUSINESS AS USUAL (onsite)
	Paul Haynes
	Paul Hanyes

	BUSINESS AS USUAL (offsite)
	Sal Ahmed
	Sal Ahmed

	APPLIED ENGINEERING
	Graham Rodell
	Graham Rodell

	EMC Project Manager
	Gary Battersby
	Gary Battersby

	EMC SAM
	Paul Belcher
	Paul Belcher

	DCSM
	
	John McBride

	DCSM
	
	Matt Neil

	Citigroup Electrician
	Not allocated until 22/01/05
	Not allocated until 22/01/05

	Citigroup Tile Lifter
	Not allocated until 22/01/05
	Not allocated until 22/01/05


This work is the second of 2 steps in migrating the existing ‘laptop’ service processors to 1U service processors, whilst ensuring the connections behind the firewall.

This document is to be used as a complement of the official project document and not as substitute.

Over All Sign Off

	Item
	Status
	Owner
	Sign off



	Item 1: Items brought forward from previous installations
	All work planned for 22/1/2005 Completed
	BAU – Paul Haynes/Salauddin Ahmed
	Graham Rodell



	Item 2: Break/Fix Snagging
	Completed All Items Closed
	BAU – Paul Haynes/ Salauddin Ahmed
	Graham Rodell



	Item 3: Upgrade and relocation of laptop service processors to 1U service processors
	RDC Green Fabric – Completed

RDC Red Fabric – Completed

CGC RED Fabric – Re-scheduled 5/2/2005

Signed off on condition that the issues regarding transferring the Nickname info can be resolved – Issue with Gary Battersby – feedback expected 26/01/05
	Applied Engineering – Graham Rodell
	Graham Rodell



	Item 4: Remediation of power supply cabling and labels- DMX 5R &6R


	Completed Item Closed
	BAU – Paul Haynes
	Paul Haynes




	Overall Sign Off: 1 Page – To be returned to BAU on completion

Member of: _____________ SAN BAU

NAME: ____________________ Salauddin Ahmed

Date: 24/01/05 – Signed copy kept by BAU____


Item 1: Items brought forward from previous installations

7 ITEMS BROUGHT FORWARD

	Item  number
	Reference
	Description
	Prerequisites
	Comments
	Resolution

	1-1
	CR:05290634
	Unblocking of ISL between Switch1C and 7C Port 22.

Fabric rebuild
	Take a persistent snap shot of the fabric.
	Once ISL is online Take another persistent snap shot of the fabric.
	1)14:40 Snapshot

2) 14:41 Port 22 7C unblocked 1c not blocked

All by SA

Item Closed Complete

	1-2
	CR:05290634
	Unblocking of switch ports for the new Fa’s on Symm122 
	Take a persistent snap shot of the fabric.
	See Appendix G
	SA 14:42 Unblocked 1)13C port 86

2) 13C port 88

3) 13C port 92

4) 14:44 Snapshot taken.

Item Closed Complete

	1-3
	CR:05290865
	Upgrade of Array Manager onto Clarion devices
	All servers are running fail-over software 

All servers have at least one working path to each SP in the storage system 

	CGC - CX1C

RDC – CX1R

See Appendix H for full installation details
	1) SA 14:10 Started RDC

2) SA reported both RDC service processors completed 14:45

3) 14:50 SA reported starting on CGC Clariion

4) 15:25 SA reported CGC Clariion cx01 completed Correct. 

5) Unisys called 15:58 to say EMC had logged a dial home due to RDC reboot. GR confirmed this was due to software upgrade and CGC will also dial home. Informed already done so. GR informed Unisys all work completed 15:25 so any further dial homes are not upgrade related.

Item Closed Complete

	1-4
	CR:05260070

150105-01
	Migration of Laptop Blue Service processors to 1U SP’s
	Installation of Modem lines in Blue service processor cabinets
	To be carried forward to 29/01/05
	Not due until 29/01/05

	1-5
	CR:05265282

150105-02/ 220105-02
	Remediation of power supply cables and labelling on DMX 5&6R.
	Confirmation of available  power supply.
	Carried forward to 22/01/2005 See Item 4
	PH reported all completed at 14:40.

Item Closed Complete

	1-6
	CR
	Enable dial in reporting (B42D) for ALL SYMMs (CGC & RDC)
	
	Carried forward to the 29/01/05
	Not due until 29/01/05


	Item1 Sign Off: 2 Pages – To be returned to BAU on completion

Member of: _____ SAN BAU

NAME: ____________________ Salauddin Ahmed

Date: 24/01/05 – Signed copy kept by BAU 

__


Item 2: Break/Fix Snagging

	Item Number
	VT/EMC Reference
	Description
	Comments
	Resolution

	2-1
	VT:1627962/

EMC case ref:12370836
	Break/fix issue between srdfsw92R and srdf94R port 20 – Start Time is 13:00 –22/01/05
	Investigated and working last weekend CR:05014390 – Intermittent problem occurred 18/01/05 – Will require moving the ISL from port 20 to port 31. Will require a fabric rebuild.
	1) 13:25 CPW requested ports blocked

2) 13:30 SA Contacted and asked to block the ports.

3) 13:40 SA report unable to logon to RDCBLACKFABRIC, please check

4) 13:45 PC change password for SAL

5) 13:47 SA Blocked port 20

6) 13:50 SA Reported port 31 Blocked

7) 13:51 CPW commenced worked to move ISL from ports 20 to ports 31.

8) 13:56 CPW reported ISL moved.

9) 14:00 Command Centre (Lawrence) informed of possible scci errors.

10) SA unblocked ports 31, reported connection going up and down. CPW to look at cabling, which has remained the same except for final legs Blanet frames to switch.

11) 14:26 CPW reported all legs replaced and cleaned.

12) 14:30 SA reports all appears correct.

Item Closed Complete

	2-2
	VT:1652448
	An EMC engineer will be checking and (if necessary) resetting the system clocks on all DMX disk arrays 
	NOT SYMMS
	TB and DH to undertake

1) TB 16:05 DMX 10c seems to have a process running that is stopping me set the time

2) Contacted SA who will contact TB re 1 above.

3) TB 16:15 Reports 2 above now fixed, and all DMX clocks, DMX5c 

4) DH 17:05 report all DMX clocks DMX 5R to 11R reset plus Connectrix clocks RDCGREENFABRIC, RDCREDFABRIC,

RDCGBLACKFABRIC

Item Closed Complete


	Item2 Sign Off: 2 Pages – To be returned to BAU on completion

Member of: _____________ SAN BAU

NAME: ____________________ Salauddin Ahmed

Date: 24/01/05 – Signed copy kept by BAU




Item 3: Upgrade and relocation of laptop service processors to 1U service processors:

Red Zone in CGC1/2 

Red and Green Zones in RDC
Work number: 220105-1

Change control number:05273311

Item co-ordinator: Carl Williams

Date: 

22nd of January 2005

Location:
TR1/TR2

CGC2 3rd floor

RDC 1st floor

RDC 4th floor

Conference Call Number: 0207 986 7934 (pin 7934)

Item 3: Section Checklist

Upgrade and relocation of laptop service processors to 1U service processors

	Section
	Details
	Comments
	Sign Off

	3-1
	Pre-requisites checks.
	 DELS or extensions not available for CGC red fabric, so work rescheduled for 5/2/2005. Power extensions obtained for RDC L4 to overcome clearance issues with modem power supplies
	 GR 22/01/2005



	3-2
	Upgrade and relocation of Red/Green service processors.
	 RDC Red and Green Only. CGC Red re-scheduled 5/2/2005. CGC Green already correctly located.
	GR 22/01/2005

 

	3-3
	Post checks.
	Correct
	GR 22/01/2005

	3-4
	Post Activity
	 Correct
	GR 22/01/2005
 

	Item 3 completion Sign Off: To be returned to BAU on completion.

Member of: SAN AE_______________ NAME: Carl Williams (on behalf of Graham Rodell) Date: 24/01/2005




Section 3-1: Pre-requisites checks
	Step
	Time
	Owner
	Details
	Comment
	Date Due

	1
	Before starting:

22nd of January 2005
	Applied Engineering
	Applied engineering will confirm via email that the firewall configuration is setup and functioning successfully as per appendix C


	Applied engineering has received confirmation that the configuration is set up, but this cannot be tested, until installation.
	19/01/2005

	2
	Before starting:

22nd of January 2005
	Oliver Cabling
	Oliver Cabling should confirm that there is a connection available for each of the cabinet locations that will be connected to the firewall, as per appendix D
	Survey was carried out on Saturday 08/01/2005 – connections are available in all locations.
	19/01/2005

	3
	Before starting:

22nd of January 2005
	Applied engineering
	Applied engineering will confirm there are available Modems and modem lines in the new service processor cabinets.


	VR42020 was raised for temporary installation of 4 analogue extensions, and the installation of 4 x DEL lines. (Extensions to be removed after DEL’s installed) This is on hold awaiting procedure approval. The Modem line for the Green Zone SP in RDC is in the cabinet RDC4, Modem in Store room1.

A solution has been suggested to use a redundant DEL for the Red zone in RDC – but still require the Extensions for CGC. – Pending VT approval.

Power strips fitted to RDC modem Cabinets were found to have 2 spare sockets but due to the size of the modem plugs theses could not be used. Extensions would therefore be needed to allow for the fitting of the modem power supplies.these extensions need to be one socket only for each extension to ensure each fitting remains within good electrical practice.
	 19/01/2005

15:20 CPW reported that CRS Electricians made up an extension but a one to for. This was check with them by CPW. The electricians reported that so long as no more out lets were used than on the original strip this would not be an issue. CPW to look into having surplus outlets taped over.

	4
	Before starting:

22nd of January 2005
	Applied engineering
	Applied engineering will confirm with DCSM that the RS232 cables, and installation resource required for the new service processor modem lines is available – CR:05292416


	Email sent 18/01/05 – DCSM will confirm if they have the required cables, installation in CGC2 is pending installation of the analogue extension above.
	20/01/2005

1) CPW reported RS232 fitted by 15:00


Section 3-2: Upgrade and relocation of Red/Green service processors
	Step
	Time
	Owner
	Details
	Comment



	1
	14:00 – 29/01/05
	All
	When Item 2-1 is Confirmed and completed
	SA moved this weeks zoning moved to the end of this weeks work

	2
	When section 

3-1 is confirmed and completed. 22nd January 2005
	EMC CE
	EMC CE will follow the appendix D and set the IP address, default Gateway and Subnet Mask for each connectrix service processor as required.
	Un-connected service processors may be configured prior to 14:00 – 22nd January 2005

	3
	
	EMC CE
	EMC CE will follow the appendix D and amend the config.properties file in the EFCM folder on each connectrix service processor as per appendix E
	Un-connected service processors may be configured prior to 14:00 – 22nd January 2005

	4
	
	EMC CE 
	EMC CE will apply the access client restriction for all 4 management workstation for each service processors. (By IP) – As per appendix D

169.183.26.108 – (eusan-mgt1)

169.186.223.81 – (eusan-mgt2)

169.183.27.90 – (eusan-mgt3)

169.186.223.170 – (eusan-mgt4)
	Un-connected service processors may be configured prior to 14:00 – 22nd January 2005

	5
	
	EMC CE
	EMC CE will amend the new service processor names. 
	RDCREDFABRIC

RDCGREENFABRIC

CGCREDFABRIC

	6
	
	EMC CE 
	EMC CE will copy users/profiles and ‘nick names’ from the users file on the old service processor, and transfer the information to the new service processors.
	This file was found by carrying out a search on the service processors for “users” and was transferred to the new Service processor via a USB storage device – This may not be possible from the laptop service processors. EMC CE will transfer information onto the TS’s laptop.

1) 16:18 PC reported having transferred all users to RDCREDFABRIC and RDCGREENFABRIC and having sent test dial homes and emails. Requested SA login to CSP’s

2) 17:20 SA reported saving both the red and green fabrics to the new CSP’s 

	7
	14:00 – 22nd January 2005
	Business As Usual
	Prior to the Upgrade and relocation work, BAU Will commence weekend zoning work at 14:00.
	

	8
	14:00 - 22Nd January 2005
	Business As Usual
	Prior to the Upgrade and relocation work, BAU will take a persistent snap shot of the fabric
	BAU will contact Oliver cabling (Via conference line) once complete.

	9
	Aprox 14:30 – 22nd January 2005
	Oliver Cabling
	After confirming with BAU that work can be commenced Oliver Cabling will connect the firewall connection to each of the service processor involved in the activity as per appendix D.


	

	10
	
	EMC CE
	EMC CE will configure the new service processors with the mail server IP address and the SAN email address.  
	162.124.146.243

GTUKSANAUTO@IMCEU.EU.SSMB.COM

	11
	
	EMC CE
	EMC CE Will configure the service processor with the modem details.
	See appendix B

	12


	
	EMC CE
	EMC CE will send a Test email and confirm dial home once the installation is complete

	1) GR 16:45 received a test mail from both RDCREDFABRIC and RDCGREENFABRIC and reported both correctly formatted with correct names.

2) SA 16:50 received a test mail from both RDCREDFABRIC and RDCGREENFABRIC 

3) CPW 16:53 reports dial home from both RDCREDFABRIC and RDCGREENFABRIC reported correct from EMC

 


Section 3-3: Post checks

	Step
	Time
	Owner
	Details
	Comment



	1.
	When section 

3-2 is confirmed and completed. 22nd January 2005
	Business As Usual
	BAU will confirm that all the service processors are manageable by each of the 4 new management workstations:

eusan-mgt1

eusan-mgt2

eusan-mgt3

eusan-mgt4


	 1) SA 17:05 eusan-mgt2 conencts to rdcredfabric and rdcgreenfacbric correctly.

2) SA 17:13 eusan-mgt4 conencts to rdcredfabric and rdcgreenfacbric correctly.



	2
	
	Business As Usual
	BAU will take a persistent snap shot of the fabric.
	1) SA 17:13 SA reported having taken a snapshot of both rdcredfabric and rdcgreenfacbric.


Section 3-4: Post activity

	Step
	Time
	Owner
	Details
	Comments

	1
	When section 

3-3 is confirmed and completed. 22nd January 2005
	BAU
	If the user data cannot be transferred BAU will use the default admin password to create/check users.
	Please see appendix F

All users transferred as part of the migration 

	2
	
	EMC CE
	EMC CE will set the Admin password back to the EMC default Admin password.
	Not Changed from EMC CE password

	3
	
	EMC CE
	EMC CE will shut down the original service processors.


	CPW 17:15 RDCREDSTANDBY and RDCGREENSTANDBY powered down but left connected to CEP


Item 4: Remediation of power supply cabling and labels- DMX 5R &6R:

Work number: 220105-2

Change control number: 05265282

CRS Change control: 05291512

Item co-ordinator: Paul Haynes

Date: 

22nd of January 2005

Location:
RDC 1st floor

Conference Call Number: 0207 986 7934 (pin 7934)
Item 4: Section Checklist

Remediation of power supply cabling and labels- DMX 5R &6R

	Section
	Details
	Comments
	Sign Off

	4-1
	Pre-requisites checks.


	Correct
	PH

	4-2
	DMX5R
	In the event of the spare power supply not being available revert to section 4-4

Power supply available 4-2 proceeded with.

Completed Correct
	 

PH


	4-3
	DMX6R
	In the event of the spare power supply not being available revert to section 4-5

Power supply available 4-3 proceeded with.

Completed Correct
	PH
 

	
	
	
	


	4-4
	DMX5R – Alternative plan
	
	

	4-5
	DMX6R – Alternative plan
	
	

	4-6
	Pre implementation - Breaker Confirmations
	
	

	4-7
	Post implementation – Breaker confirmations
	
	

	Item 4 completion Sign Off:  2 Pages To be returned to BAU on completion.

Member of: SAN BAU_______________ NAME: Salauddin Ahmed (on behalf of Paul Haynes) Date: 24/01/2005




Section 4-1: Pre-requisites checks
	Step
	Time
	Owner
	Details
	Comment
	Date Due

	1
	Before starting:

22nd of January 2005
	BAU
	BAU will get confirmation the power supply will be ready for the remediation work on Saturday 22/01/05
	Confirmed on Conference call 20/01/2005
	19/01/2005

	2
	Before starting:

22nd of January 2005
	BAU
	BAU will raise a high severity VT to cover any unscheduled emergency downtime to the DMX’s.
	Contingency measure for emergency downtime. – VT1630148
	19/01/2005

	3
	Before starting:

22nd of January 2005
	BAU
	BAU will contact the relevant SA’s to advise the remote possibility of Down time.
	Sent by Salauddin Ahmed – 19/01/05@12.20
SA reports that the SA’s were informed that they will only be contacted if sections 4-4 and 4-5 are needed
	19/01/05


Section 4-2: DMX5R 

Without interruption to service Data Centre staff assisted by EMC CS and Applied Engineering will transpose Aux A and Aux B power cables for DMX5R.located at RDC Level 1 

At 14:40 PH reported all stages successfully completed

In the event of the spare power supply not being available revert to section 4-4
	Step
	Time
	Owner
	Details

	1
	Start time:

14:00pm

15th January 2005
	Citigroup Electrician
	Citigroup electrician will terminate the spare power supply to the PDU.

	2
	After the above step 4-2-1 is complete.
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to a spare socket

	3
	
	Citigroup Electrician
	Plug in 32amp adapter into a currently spare supply

	4
	
	EMC CS
	Check DMX5R has green power lights for:

a. Main A

b. Aux B

c. Main B

d. Aux A

  

	5
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to socket PDU 1/4/91RYB

	6
	
	EMC CS
	Check DMX5R has Amber power lights for:

a. Aux B 

And has green power lights for:

b. Main A

c. Main B

d. Aux A

	7
	
	Citigroup Electrician
	Move DMX Aux B cable from PDU 1/4/91RYB to the adapter in the spare socket

	8
	
	Citigroup Electrician
	Restore power to the spare socket

	9
	
	EMC CS
	Check DMX5R has green power lights for:

a. Main A

b. Aux B

c. Main B

d. Aux A

  

	10
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to socket PDU 1/2/84RYB.

Note

The power to the vacant socket PDU 1/4/91RYB should still be off from 4 above.

	11
	
	EMC CS
	Check DMX5R has Amber power lights for:

a. Aux A

And has green power lights for:

b. Main A

c. Main B

d. Aux B

	12
	
	Citigroup Electrician
	Move DMX5R Aux A cable from PDU 1/2/84RYB to PDU 1/4/91RYB  .

	13
	
	Citigroup Electrician
	Restore power to PDU 1/4/91RYB

	14
	
	EMC CS
	Check DMX5R has green power lights for:

a. Main A

b. Aux B

c. Main B

d. Aux A



	15
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to the spare socket

Note

The power to the vacant socket PDU 1/2/84RYB should still be off from 9 above.

	16
	
	EMC CS
	Check DMX5R has Amber power lights for:

e. Aux B 

And has green power lights for:

f. Main A

g. Main B

h. Aux A

	17
	
	Citigroup Electrician
	Move DMX5R Aux B cable from the spare socket to PDU 1/2/84RYB

	18
	
	Citigroup Electrician
	Restore power to PDU 1/2/84RYB

	19
	
	EMC CS
	Check DMX5R has green power lights for:

e. Main A

f. Aux B

g. Main B

h. Aux A

  

	20
	
	
	DMX5R power feeds should now be rectified


Section 4-3: DMX6R

Without interruption to service Data Centre staff assisted by EMC CS and Applied Engineering will transpose Aux A and Aux B power cables for DMX6R.located at RDC Level 1 

At 14:40 PH reported all stages successfully completed
In the event of the spare power supply not being available revert to section 4-5

	Step
	Time
	Owner
	Details

	1
	Start time:

14:00pm

15th January 2005
	Citigroup Electrician
	Citigroup electrician will terminate the spare power supply to the PDU.

	2.
	After the above step 4-3-1 is complete.
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to a spare socket

	3
	
	Citigroup Electrician
	Plug in 32amp adapter into a currently spare supply

	4.
	
	EMC CS
	Check DMX6R has green power lights for:

e. Main A

f. Aux B

g. Main B

h. Aux A

  

	5.
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to socket PDU 1/2/82RYB

	6.
	
	EMC CS
	Check DMX6R has Amber power lights for:

i. Aux B 

And has green power lights for:

j. Main A

k. Main B

l. Aux A

	7.
	
	Citigroup Electrician
	Move DMX Aux B cable from PDU 1/2/82RYB to the adapter in the spare socket

	8.
	
	Citigroup Electrician
	Restore power to the spare socket



	9.
	
	EMC CS
	Check DMX6R has green power lights for:

i. Main A

j. Aux B

k. Main B

l. Aux A

  

	10.
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to socket PDU 1/4/89RYB.

Note

The power to the vacant socket PDU 1/2/82RYB should still be off from 4 above.

	11.
	
	EMC CS
	Check DMX6R has Amber power lights for:

e. Aux A

And has green power lights for:

f. Main A

g. Main B

h. Aux B

	12.
	
	Citigroup Electrician
	Move DMX6R Aux A cable from PDU 1/4/89RYB to PDU 1/2/82RYB  .

	13.
	
	Citigroup Electrician
	Restore power to PDU 1/2/82RYB

	14.
	
	EMC CS
	Check DMX6R has green power lights for:

e. Main A

f. Aux B

g. Main B

h. Aux A



	15.
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to the spare socket

Note

The power to the vacant socket PDU 1/4/89RYBshould still be off from 9 above.

	16.
	
	EMC CS
	Check DMX6R has Amber power lights for:

m. Aux B 

And has green power lights for:

n. Main A

o. Main B

p. Aux A

	17.
	
	Citigroup Electrician
	Move DMX6R Aux B cable from the spare socket to PDU 1/4/89RYB

	18
	
	Citigroup Electrician
	Restore power to PDU 1/4/89RYB

	19.
	
	EMC CS
	Check DMX6R has green power lights for:

m. Main A

n. Aux B

o. Main B

p. Aux A

  

	20.
	
	
	DMX6R power feeds should now be rectified


Section 4-4 – Alternative plan – DMX5R (Not required 4-2 Completed Successfully) 
Without planned interruption to service Data Centre staff assisted by EMC CS and Applied Engineering will transpose Aux A and Aux B power cables for DMX5R.located at RDC Level 1

	1.
	Start time:

If spare supply is not available

22nd January 2005
	EMC CS
	Check DMX5R has green power lights for:

i. Main A

j. Aux B

k. Main B

l. Aux A

  

	2.
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn OFF the power to socket PDU 1/4/91RYB

	3.
	
	EMC CS
	Check DMX5R has Amber power lights for:

q. Aux B 

And has green power lights for:

r. Main A

s. Main B

t. Aux A

	5.
	
	Citigroup Electrician
	Restore power to PDU 1/4/91RYB

	6.
	
	EMC CS
	Check DMX5R has green power lights for:

q. Main A

r. Aux B

s. Main B

t. Aux A 

	7.
	
	BAU
	If breaker 1/4/91RYB DID NOT turn off Aux B power supply DO not Proceed any further. Site management need to continue investigation on breaker locations.

	8.
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to socket PDU 1/2/84RYB.

	9.
	
	EMC CS
	Check DMX5R has Amber power lights for:

i. Aux A

And has green power lights for:

j. Main A

k. Main B

l. Aux B

	10.
	
	Citigroup Electrician
	Restore power to PDU 1/2/84RYB

	11.
	
	EMC CS
	Check DMX5R has green power lights for:

i. Main A

j. Aux B

k. Main B

l. Aux A

  

	12
	
	BAU
	If breaker 1/2/84RYB DID NOT turn off Aux B power supply DO not Proceed any further. Site management need to continue investigation on breaker locations.

	13.
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn OFF the power to socket PDU 1/4/91RYB

	14
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to socket PDU 1/2/84RYB.

	15
	
	EMC CS
	Check DMX5R has amber power lights for:

Aux B 

Aux A

Green power lights for:

m. Main A

n. Main B

  

	16
	
	Citigroup Electrician
	Swap EMC connectors to sockets 1/4/91RYB (Aux B) & 1/2/84RYB (Aux A)

	17.
	
	Citigroup Electrician
	Restore power to PDU 1/2/84RYB

	18.
	
	Citigroup Electrician
	Restore power to PDU 1/4/91RYB

	19.
	
	EMC CS
	Check DMX5R has green power lights for:

u. Main A

v. Aux B

w. Main B

x. Aux A

  

	20.
	
	
	DMX5R power feeds should now be rectified


 Section 4-5 – Alternative plan – DMX6R (Not required 4-3 Completed Successfully) 
Without planned interruption to service Data Centre staff assisted by EMC CS and Applied Engineering will transpose Aux A and Aux B power cables for DMX6R.located at RDC Level 1

	1.
	Start time:

If spare supply is not available

22nd January 2005
	EMC CS
	Check DMX6R has green power lights for:

m. Main A

n. Aux B

o. Main B

p. Aux A

  

	2.
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn OFF the power to socket PDU 1/2/82RYB

	3.
	
	EMC CS
	Check DMX6R has Amber power lights for:

u. Aux B 

And has green power lights for:

v. Main A

w. Main B

x. Aux A

	5.
	
	Citigroup Electrician
	Restore power to PDU 1/2/82RYB

	6.
	
	EMC CS
	Check DMX6R has green power lights for:

y. Main A

z. Aux B

aa. Main B

ab. Aux A 

	7
	
	BAU
	If breaker 1/2/82RYB DID NOT turn off Aux B power supply DO not Proceed any further. Site management need to continue investigation on breaker locations.

	8.
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to socket PDU 1/4/89RYB.

	9.
	
	EMC CS
	Check DMX6R has Amber power lights for:

m. Aux A

And has green power lights for:

n. Main A

o. Main B

p. Aux B

	10.
	
	Citigroup Electrician
	Restore power to PDU 1/4/89RYB

	11.
	
	EMC CS
	Check DMX6R has green power lights for:

o. Main A

p. Aux B

q. Main B

r. Aux A

  

	12
	
	BAU
	If breaker 1/4/89RYB DID NOT turn off Aux B power supply DO not Proceed any further. Site management need to continue investigation on breaker locations.

	13
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn OFF the power to socket PDU 1/2/82RYB

	14
	
	Citigroup Electrician
	By means of the switch fitted to PDU turn off the power to socket PDU 1/4/89RYB.

	15
	
	EMC CS
	Check DMX6R has amber power lights for:

Aux B 

Aux A

Green power lights for:

s. Main A

t. Main B

  

	16
	
	Citigroup Electrician
	Swap EMC connectors to sockets 1/2/82RYB (Aux B) & 1/4/89RYB (Aux A)

	17.
	
	Citigroup Electrician
	Restore power to PDU 1/4/89RYB

	18.
	
	Citigroup Electrician
	Restore power to PDU 1/2/82RYB

	19.
	
	EMC CS
	Check DMX6R has green power lights for:

ac. Main A

ad. Aux B

ae. Main B

af. Aux A

  

	20.
	
	
	DMX6R power feeds should now be rectified


	Section 4-6: Pre Implementation Breaker references (RDC)

	
	
	
	

	SYMM
	SYMM Connection
	Power Breaker

	5R
	Main A
	1/2/81RYB

	5R
	Main B
	1/4/24RYB

	5R
	Aux A
	1/2/84RYB

	5R
	Aux B
	1/4/91RYB

	6R
	Main A
	1/4/90RYB

	6R
	Main B
	1/2/83RYB

	6R
	Aux A
	1/4/89RYB

	6R
	Aux B
	1/2/82RYB

	7R
	Main A
	1/4/96RYB

	7R
	Main B
	1/2/79RYB

	7R
	Aux A
	1/2/78RYB

	7R
	Aux B
	1/4/95RYB

	8R
	Main A
	1/2/88RYB

	8R
	Main B
	1/4/85RYB

	8R
	Aux A
	1/4/78RYB

	8R
	Aux B
	1/2/87RYB

	9R
	Main A
	4/8/2RYB

	9R
	Main B
	4/6/2RYB

	9R
	Aux A
	4/6/1RYB

	9R
	Aux B
	4/8/1RYB

	10R
	Main A
	4/7/2RYB

	10R
	Main B
	4/5/2RYB

	10R
	Aux A
	4/5/1RYB

	10R
	Aux B
	4/7/1RYB

	11R
	Main A
	4/8/5 RYB 

	11R
	Main B
	 4/6/4 RYB

	11R
	Aux A
	 4/6/3 RYB

	11R
	Aux B
	 4/8/6 RYB


	Section 4-7: Post implementation Breaker references (RDC)

	
	
	
	

	SYMM
	SYMM Connection
	Power Breaker

	5R
	Main A
	1/2/81RYB

	5R
	Main B
	1/4/24RYB

	5R
	Aux A
	1/4/91RYB

	5R
	Aux B
	1/2/84RYB

	6R
	Main A
	1/4/90RYB

	6R
	Main B
	1/2/83RYB

	6R
	Aux A
	1/2/82RYB

	6R
	Aux B
	1/4/89RYB

	7R
	Main A
	1/4/96RYB

	7R
	Main B
	1/2/79RYB

	7R
	Aux A
	1/2/78RYB

	7R
	Aux B
	1/4/95RYB

	8R
	Main A
	1/2/88RYB

	8R
	Main B
	1/4/85RYB

	8R
	Aux A
	1/4/78RYB

	8R
	Aux B
	1/2/87RYB

	9R
	Main A
	4/8/2RYB

	9R
	Main B
	4/6/2RYB

	9R
	Aux A
	4/6/1RYB

	9R
	Aux B
	4/8/1RYB

	10R
	Main A
	4/7/2RYB

	10R
	Main B
	4/5/2RYB

	10R
	Aux A
	4/5/1RYB

	10R
	Aux B
	4/7/1RYB

	11R
	Main A
	4/8/5 RYB 

	11R
	Main B
	 4/6/4 RYB

	11R
	Aux A
	 4/6/3 RYB

	11R
	Aux B
	 4/8/6 RYB


Appendix A: Contact details


Work Co-ordinator
Graham Rodell (GR)



Mobile: 07813602734



Email: graham.rodell@citigroup.com
BAU: 



Paul Haynes (PH)
Onsite



Mobile: 07796307355



Email: mailto:paul.haynes@citigroup.com
BAU



Salauddin Ahmed (SA)
Offsite



Mobile: 07764 823 914





Email: mailto:salauddin.ahmed@citigroup.com
Oliver Cabling CGC:
Carl Williams (CPW)


Mobile: 07966466956



Email: mailto:Carl.Patrick.Williams@citigroup.com
Oliver Cabling RDC:
Carl Elrick (CE)/Paolo Sidoli (PS)




Desk: 020 7986 9962





E-mail: Paolo.Sidoli@citigroup.com
Contact details (continued)
EMC CE:


Dave Manley (DM)




Mobile: 07803233383





Email:manley_dave@emc.com
EMC CE:


Terry Brister (TB)




Mobile: 07713505896





Email:brister_terry@emc.com
EMC CS


Chris Hankinson (CH)




Mobile: 07710362871





Email:hankinson_chris@emc.com
EMC SAM:


Paul Belcher (PB)




Mobile: 07730781388





E-Mail: Belcher_Paul@emc.com
EMC Project Manager
Gary Battersby (GB)




Mobile: 07747765660





E-mail: Battersby_Gary@emc.com
EMC CE:


Patrick Caborn (PC)




Mobile: 07801214303






E-mail: caborn_patrick@emc.com
DCSM



John McBride (JM)








Mobile: 07710 419677

Mobex: 7767 54073 

  



Email: john.mcbride@citigroup.com
Matt Neill (MN)




Mobile:07971008665








Email:matthew.neill@citigroup.com
CRS:



67788 – Out of hours this will re-direct to on-call engineer

BMS (RDC Only)

69965

SA: - Please contact Salauddin Ahmed for any SA contact details.

COMMAND CENTRE: 020 7986 2020

Appendix B: Cabinet information - RDC

	Red Fabric

	Switch
	Switch serial number
	Location
	Connectrix cab
	Fabric
	Model
	Domain ID
	Firmware
	Type
	Hub Port

	1R
	MC5FJ01954
	RDC1
	BX04
	MC5CN04024
	RED
	ED-64M
	2
	6.01.00.18
	Core
	BX04 - Hub 01/02

	3R
	MC5FJ01953
	RDC1
	BX04
	MC5CN04024
	RED
	ED-64M
	28
	6.01.00.18
	Edge
	BX04 - Hub 04/05

	5R
	MC5FJ07237
	RDC1
	BX04
	MC5CN04024
	RED
	ED-64M
	27
	6.01.00.18
	Edge
	BX04 - Hub 07/08

	7R
	MC5FJ01858
	RDC4
	BU18
	MC5TN01560
	RED
	ED-140M
	26
	6.01.00.18
	Edge
	BX04 - Hub 24

	9R
	MC5FJ01292
	RDC1
	BX04
	MC5CN04024
	RED
	RD-64M
	22
	6.01.00.18
	Edge
	BX04 - Hub 09/10

	11R
	MC5CI01485
	RDC1
	BX11
	MC5N07128
	RED
	ED-140M
	3
	6.01.00.18
	Core
	BX04 - Hub 17/18

	13R
	MC5CI01684
	RDC1
	BX11
	MC5N07128
	RED
	ED-140M
	21
	6.01.00.18
	Edge
	BX04 - Hub 15/16

	15R
	MC5IN02551
	RDC4
	M01
	MC5TN01559
	RED
	ED-140M
	4
	6.01.00.18
	Core
	BU18 - Hub 

	17R
	MC5FJ01848
	RDC3
	Z02
	MC5CN04014
	RED
	ED-64M
	20
	6.01.00.18
	Edge
	BX04 - Hub 

	19R
	MC5FJ01848
	RDC1
	BX11
	MC5N07128
	RED
	ED-140M
	19
	6.01.00.18
	Edge
	BX04 - Hub 13/14

	Green RDF Fabric

	Switch
	Switch serial number
	Location
	Connectrix cab
	Fabric
	Model
	Domain ID
	Firmware
	Type
	Hub Port

	rdfsw91r
	MC5FJ21148
	RDC1
	BX17
	MC5TN01413
	Green
	ED-64M
	3
	6.01.00.18
	rdf
	BX17 - Hub 07/08

	rdfsw93r
	MC5FJ21147
	RDC4
	M02
	MC5TN01412
	Green
	ED-64M
	7
	6.01.00.18
	rdf
	BX17 - Hub 24


	
	
	
	
	
	
	
	
	
	
	

	Blue Fabric

	Switch
	Switch serial number
	Location
	Connectrix cab
	Fabric
	Model
	Domain ID
	Firmware
	Type
	Hub Port

	2R
	MC5FJ02061
	RDC1
	BX40
	MC5CN04016
	Blue
	ED-64M
	2
	6.01.00.18
	Core
	BX40 - Hub 01/02

	4R
	MC5FJ02060
	RDC1
	BX40
	MC5CN04016
	Blue
	ED-64M
	28
	6.01.00.18
	Edge
	BX40 - Hub 04/05

	6R
	MC5FJ07236
	RDC1
	BX40
	MC5CN04016
	Blue
	ED-64M
	27
	6.01.00.18
	Edge
	BX40 - Hub 07/08

	8R
	MC5FJ02020
	RDC4
	BU26
	MC5TN01562
	Blue
	ED-140M
	26
	6.01.00.18
	Edge
	BX40 - Hub 24

	10R
	MC5FJ01297
	RDC1
	BX40
	MC5CN04016
	Blue
	RD-64M
	22
	6.01.00.18
	Edge
	BX40 - Hub 09/10

	12R
	MC5CI01482
	RDC1
	BX34
	MC5CN06898
	Blue
	ED-140M
	3
	6.01.00.18
	Core
	BX40 - Hub 17/18

	14R
	MC5CI01585
	RDC1
	BX34
	MC5CN06898
	Blue
	ED-140M
	21
	6.01.00.18
	Edge
	BX40 - Hub 13/16

	16R
	MC5IN02566
	RDC4
	M46
	MC5TN01563
	Blue
	ED-140M
	4
	6.01.00.18
	Core
	BU26 - Hub 

	18R
	MC5FJ02020
	RDC3
	Z44
	MC5CN04016
	Blue
	ED-64M
	20
	6.01.00.18
	Edge
	 

	20R
	MC5IN02562
	RDC1
	BX34
	MC5CN06898
	Blue
	ED-140M
	19
	6.01.00.18
	Edge
	BX40 - Hub 14/15

	Black RDF Fabric

	Switch
	Switch serial number
	Location
	Connectrix cab
	Fabric
	Model
	Domain ID
	Firmware
	Type
	Hub Port

	rdfsw92r
	MC5FJ21144
	RDC1
	BX33
	MC5TN01409
	Black
	ED-64M
	4
	6.01.00.18
	rdf
	BX33 - Hub 07/08

	rdfsw94r
	MC5FJ21146
	RDC4
	M45
	MC5TN01411
	Black
	ED-64M
	8
	6.01.00.18
	rdf
	BX33 - Hub 24


	DMX/SYMM/CLARION
	
	
	

	DMX/ SYMM
	Serial number
	Location
	Model
	Microcode
	Software
	Modem Details
	
	
	

	1R
	CK284700428
	RDC1
	BX42-44
	8730
	5567.53.30
	SYMMIP
	 
	
	
	

	2R
	CK284701227
	RDC1
	BX01-03
	8730
	5567.53.30
	SYMMIP
	 
	
	
	

	3R
	CK284701079
	RDC1
	BX06-08
	8730
	5567.53.30
	SYMMIP
	 
	
	
	

	4R
	CK284700466
	RDC1
	BX36-38
	8730
	5567.53.30
	SYMMIP
	 
	
	
	

	5R
	SA287750107
	RDC1
	BX10
	DMX2000
	5670.73.69
	SYMMIP
	 020 8297 4092
	
	
	

	6R
	SA287750096
	RDC1
	BX19
	DMX2000
	5670.73.69
	SYMMIP
	 020 8297 4093
	
	
	

	7R
	SA287750200
	RDC1
	BX22
	DMX2000
	5670.73.69
	SYMMIP
	 020 8297 4087
	
	
	

	8R
	SA287750442
	RDC1
	BX13
	DMX2000
	5670.73.69
	SYMMIP
	 020 8297 4094
	
	
	

	CX1R
	MSL00040900021
	RDC1
	BX35
	CX600
	?
	?
	 
	
	
	

	9R
	CK287890275
	RDC4
	C04
	DMX3000
	5670.73.69
	SYMMIP
	020 7500 8632
	
	
	

	10R
	CK287890300
	RDC4
	C42
	DMX3000
	5670.73.69
	SYMMIP
	020 7986 9964
	
	
	

	11R
	CK287890293
	RDC4
	F04
	DMX3000
	5670.73.69
	SYMMIP
	020 7508 0881
	
	
	


	Service Processors

	Service Processor
	Serial number
	Location
	Model
	IP Address
	Connectrix Manager version
	CEP connection
	Modem Details

	Blue Standby
	 
	RDC4
	M46
	1U
	169.186.192.197
	7.0.2
	srdcfwe13 3/7
	

	Black Active
	 
	RDC4
	M45
	1U
	169.186.192.68
	7.0.2
	srdcfwe14 3/6
	020 7508 0880

	Blue Active
	 
	RDC1
	BX40
	Laptop
	169.186.192.69
	7.0.1
	srdcfwe10 3/38
	020 8318 0680

	Black Standby
	 
	RDC1
	BX33
	1U
	169.186.192.196 
	7.0.2
	srdcfwe09 3/37
	

	Green Stanby
	 
	RDC4
	M02
	1U
	 169.186.192.132
	7.0.2
	srdcfwe13 3/2
	020 7500 8738

	Red Standby
	 
	RDC4
	M01
	1U
	 169.186.192.133
	7.0.2
	srdcfwe14 3/3
	020 7508 0834

	Green active
	 
	RDC1
	BX17
	Laptop
	169.186.192.4
	7.0.2
	srdcfwe10 3/29
	020 7508 0879

	Red Active
	 
	RDC1
	BX04
	1U
	169.186.192.5
	7.0.1
	srdcfwe09 3/30
	020 8318 0509


Appendix B: Cabinet information - CGC

	Red Fabric

	Switch
	Switch serial number
	Location
	Connectrix cab
	Fabric
	Model
	Domain ID
	Firmware
	Type
	Hub Port

	1
	MC5FJ01158
	CGC1
	60AN
	MC5CN03485
	RED
	ED-64M
	1
	6.01.00.18
	Core
	60AN Hub 01/02

	3
	MC5IN02560
	CGC2
	CA95
	MC5TN01558
	RED
	ED-140M
	18
	6.01.00.18
	Edge
	CA95 Hub 07/08

	5
	MC5FJ01267
	CGC1
	60AN
	MC5CN03485
	RED
	ED-64M
	30
	6.01.00.18
	Edge
	60AN Hub 07/08

	7
	MC5FJ01159
	CGC1
	60AN
	MC5CN03485
	RED
	ED-64M
	29
	6.01.00.18
	Edge
	60AN Hub 04/05

	9
	MC5FJ07225
	CGC2
	BW100
	MC5CN03485
	RED
	ED-64M
	25
	6.01.00.18
	Edge
	BW100 Hub 01/02

	11
	MC5FJ01673
	CGC2
	BW100
	MC5CN04635
	RED
	ED-64M
	24
	6.01.00.18
	Edge
	BW100 Hub 03/04

	13
	MC51N01268
	CGC2
	BW100
	MC5CN04635
	RED
	ED-140M
	23
	6.01.00.18
	Core
	BW100 Hub 05/06

	15
	MC5CIN01483
	CGC2
	BW101
	MC5CN07127
	RED
	ED-140M
	20
	6.01.00.18
	Edge
	BW100 Hub 07/20

	Green RDF Fabric

	Switch
	Switch serial number
	Location
	Connectrix cab
	Fabric
	Model
	Domain ID
	Firmware
	Type
	Hub Port

	rdfsw91C
	MC5FJ21145
	CGC1
	59AN
	MC5TN01410
	Green
	ED-64M
	1
	6.01.00.18
	RDF
	59AN Hub 07/08

	rdfsw93C
	MC5FJ21149
	CGC2
	CA96
	MC5TN01414
	Green
	ED-64M
	5
	6.01.00.18
	RDF
	CA96 Hub 07/08

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Blue Fabric

	Switch
	Switch serial number
	Location
	Connectrix cab
	Fabric
	Model
	Domain ID
	Firmware
	Type
	Hub Port

	2
	MC5FJ01182
	CGC1
	71CF
	MC5CN03484
	Blue
	ED-64M
	1
	6.01.00.18
	Core
	71CF Hub 01/02

	4
	MC5IN02580
	CGC2
	CB15
	MC5TN01561
	Blue
	ED-140M
	18
	6.01.00.18
	Edge
	CB15 Hub 07/08

	6
	MC5FJ01308
	CGC1
	71CF
	MC5CN03484
	Blue
	ED-64M
	30
	6.01.00.18
	Edge
	71CF Hub 07/08

	8
	MC5FJ01183
	CGC1
	71CF
	MC5CN03484
	Blue
	ED-64M
	29
	6.01.00.18
	Edge
	71CF Hub 04/05

	10
	MC5FJ07208
	CGC2
	CB05
	MC5CN04634
	Blue
	ED-64M
	25
	6.01.00.18
	Edge
	CB05 Hub 01/02

	12
	MC5FJ09611
	CGC2
	CB05
	MC5CN04634
	Blue
	ED-64M
	24
	6.01.00.18
	Edge
	CB05 Hub 03/04

	14
	MCF1N01267
	CGC2
	CB05
	MC5CN04634
	Blue
	ED-140M
	23
	6.01.00.18
	Core
	CB05 Hub 07/08

	16
	MC5IN01484
	CGC2
	CB06
	MC5TN06731
	Blue
	ED-140M
	20
	6.01.00.18
	Edge
	CB05 Hub 13/14

	Black RDF Fabric

	Switch
	Switch serial number
	Location
	 
	Connectrix cab
	Fabric
	Model
	Domain ID
	Firmware
	Type
	Hub Port

	rdfsw92C
	MC5FJ21143
	CGC1
	70CF
	MC5TN01408
	Black
	ED-64M
	2
	6.01.00.18
	RDF
	70CF Hub 07/08

	rdfsw94C
	MC5FJ21150
	CGC2
	CB14
	MC5TN01415
	Black
	ED-64M
	6
	6.01.00.18
	RDf
	CB14 Hub 07/08


	DMX/SYMM/CLARION
	
	
	

	DMX/ SYMM
	Serial number
	Location
	Model
	Microcode
	Software
	Modem Details
	
	
	

	1C
	CK284700679
	CGC1
	69AZ
	8730
	5567.53.30
	SYMMIP
	 
	
	
	

	2C
	CK284700995
	CGC1
	56AZ
	8730
	5567.53.30
	SYMMIP
	 
	
	
	

	3C
	CK284701078
	CGC1
	67BN
	8730
	5567.53.30
	SYMMIP
	 
	
	
	

	4C
	CK284700214
	CGC2
	BW98
	8730
	5567.53.30
	SYMMIP
	020 7516 9101
	
	
	

	5C
	SA287750129
	CGC2
	CB09
	DMX2000
	5670.73.69
	SYMMIP
	020 7516 9095
	
	
	

	6C
	SA287750125
	CGC2
	BW94
	DMX2000
	5670.73.69
	SYMMIP
	020 7516 9097
	
	
	

	7C
	SA287750122
	CGC2
	CB12
	DMX2000
	5670.73.69
	SYMMIP
	020 7519 6812
	
	
	

	8C
	SA287750383
	CGC2
	BW92
	DMX2000
	5670.73.69
	SYMMIP
	020 7516 6803
	
	
	

	9C
	CK287890296
	CGC2
	BC06
	DMX3000
	5670.73.69
	SYMMIP
	020 7508 0813
	
	
	

	10C
	CK287890294
	CGC2
	BH100
	DMX3000
	5670.73.69
	SYMMIP
	020 7508 0614
	
	
	

	11C
	CK287890298
	CGC2
	AZ07
	DMX3000
	5670.73.69
	SYMMIP
	020 7508 0820
	
	
	

	CX1C
	MSL00040800040
	CGC2
	CA101
	CX600
	 
	 
	 
	
	
	


	Service Processors

	Service Processor
	Serial number
	Location
	Model
	IP Address
	Connectrix Manager version
	CEP connection
	Modem Details

	Blue Standby
	 
	CGC2
	CB15
	1U
	169.186.141.197
	7.0.2
	sol2fwe01 4/10
	 

	Black Standby
	 
	CGC1
	70CF
	1U
	169.186.141.68
	7.0.2
	sol1fwe15 4/10
	 

	Blue Active
	 
	CGC1
	71CF
	Laptop
	169.186.141.69
	7.0.1
	sol1fwe16 4/10
	 

	Black Active
	 
	CGC2
	CB14
	1U
	169.186.141.196
	7.0.2
	sol2fwe02 4/9
	020 7508 0626

	Green Stanby
	 
	CGC1
	59AN
	1U
	169.186.141.4
	7.0.2
	sol1fwe16 4/1
	 

	Red Standby
	 
	CGC2
	CA95
	1U
	169.186.141.133
	7.0.2
	sol2fwe02 4/3
	 

	Green active
	 
	CGC2
	CA96
	1U
	169.186.141.132
	7.0.2
	sol2fwe01 4/2
	020 7508 8025

	Red Active
	 
	CGC1
	60AN
	Laptop
	169.186.141.5
	7.0.1
	sol1fwe15 4/2
	 


Appendix C:

	Command
	Test
	Actual Result
	Expected result
	Additional Comments

	EFCM ConnectrixManager
			
					
	on eusan-mgt1
	Start and login to CGC Red Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to CGC Blue Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to CGC Green Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to CGC Black Fabric
	Connectrix Manager starts, login works and switches can be viewed

					
	on eusan-mgt2
	Start and login to RDC Red Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to RDC Blue Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to RDF Green Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to RDC Black Fabric
	Connectrix Manager starts, login works and switches can be viewed

					
	on eusan-mgt3
	Start and login to CGC Red Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to CGC Blue Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to CGC Green Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to CGC Black Fabric
	Connectrix Manager starts, login works and switches can be viewed

					
	on eusan-mgt4
	Start and login to RDC Red Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to RDC Blue Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to RDF Green Fabric
	Connectrix Manager starts, login works and switches can be viewed

		Start and login to RDC Black Fabric
	Connectrix Manager starts, login works and switches can be viewed

					
		Simultaneously run two sessions on one server to same SP
	Connectrix Manager starts, login works and switches can be viewed

		Simultaneously run two sessions on one server to different SP
	Connectrix Manager starts, login works and switches can be viewed

		Simultaneously run two sessions to single SP on different servers
		Connectrix Manager starts, login works and switches can be viewed
	
			
			
					
	E-mail
	Send test event from CGC Red Fabric
	test event e-mail is received by members of *gt uk san auto

		Send test event from CGC Blue Fabric
	test event e-mail is received by members of *gt uk san auto

		Send test event from RDC Red Fabric
	test event e-mail is received by members of *gt uk san auto

		Send test event from RDC Blue Fabric
	test event e-mail is received by members of *gt uk san auto

		Send test event from CGC Green Fabric
	test event e-mail is received by members of *gt uk san auto

		Send test event from CGC Black Fabric
	test event e-mail is received by members of *gt uk san auto

		Send test event from RDC Green Fabric
	test event e-mail is received by members of *gt uk san auto

		Send test event from RDC Black Fabric
	test event e-mail is received by members of *gt uk san auto


	

	

	

	


Appendix D:

		Firewall Rules
			
						
	CGC
					CSP = Connectrix Service Processor

						
	Source Name
	Source Address
	Destination Name
	Destination Address
	Ports(s)
	Comments

	All CSP CGC
	 
	mailhub-vip.ny.ssmb.com
	162.124.146.243
	smtp (25)
	Outgoing alert Emails from CSP

	All CSP CGC
		All CGC Storage Mgr Serv
		1024-65535
	Outgoing Connectrix Manager traffic

	All CGC Storage Mgr Serv
		All CSP CGC
		1024-65535
	Incoming Connectrix Manager traffic

	All CGC Storage Mgr Serv
		All CSP CGC
		80
	Client side application updates

	All CGC Storage Mgr Serv
		All CSP CGC
		ftp (21)
	Client side application updates

	All CSP CGC
		All CGC Storage Mgr Serv
		575
	Connectrix Manager event notification to client

	All CGC Storage Mgr Serv
		All CSP CGC
		111, 3127, 4023
	ESN Manager & FibreZone bridge communications

						
						
	RDC
					
						
	Source Name
	Source Address
	Destination Name
	Destination Address
	Ports(s)
	Comments

	All CSP RDC
		mailhub-vip.ny.ssmb.com
	162.124.146.243
	smtp (25)
	Outgoing alert Emails from CSP

	All CSP RDC
		All RDC Storage Mgr Serv
		1024-65535
	Outgoing Connectrix Manager traffic

	All RDC Storage Mgr Serv
		All CSP RDC
		1024-65535
	Incoming Connectrix Manager traffic

	All RDC Storage Mgr Serv
		All CSP RDC
		80
	Client side application updates

	All RDC Storage Mgr Serv
		All CSP RDC
		ftp (21)
	Client side application updates

	All CSP CGC
		All CGC Storage Mgr Serv
		575
	Connectrix Manager event notification to client

	All RDC Storage Mgr Serv
		All CSP RDC
		111, 3127, 4023
	ESN Manager & FibreZone bridge communications


	
	
	
	
	
	

	
	
	
	
	
	


	
	
	IP Addresses
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	RDC
	
	
	
	
	

	Management Workstation
	IP Address
	CEP Location
	Cisco
	Card/Port
	Vlan #, Netmask, Default Gateway

	sanuk03-pub
	169.186.201.26
	
	
	
	

	eusan-mgt2
	169.186.223.81
	RDC Floor 1
	 
	 
	 

	eusan-mgt4
	169.186.223.170
	RDC Floor 1
	 
	 
	 

	
	
	
	
	
	

	RDC CSP Floor/Location
	
	
	
	
	

	rdcgreenfabric L4/M02
	169.186.192.132
	4th AX2
	srdcfwe13
	3/2
	42, 255.255.255.192, 169.186.192.129

	rdcblackfabric L4/M45
	169.186.192.196
	4th AX42
	srdcfwe14
	3/6
	43, 255.255.255.192, 169.186.192.193

	rdcredfabric L4/M01
	169.186.192.133
	4th AX42
	srdcfwe14
	3/3
	42, 255.255.255.192, 169.186.192.129

	rdcbluefabric L4/M46
	169.186.192.197
	4th AX2
	srdcfwe13
	3/7
	43, 255.255.255.192, 169.186.192.193

	rdcgreenstdby L1/BX17
	169.186.192.4
	1st BL32
	srdcfwe10
	3/29
	9, 255.255.255.192, 169.186.192.1

	rdcblackstdby L1/BX33
	169.186.192.68
	1st BL02
	srdcfwe09
	3/37
	10, 255.255.255.192, 169.186.192.65

	rdcredstdby L1/BX04
	169.186.192.5
	1st BL02
	srdcfwe09
	3/30
	9, 255.255.255.192, 169.186.192.1

	rdcbluestdby L1/BX40
	169.186.192.69
	1st BL32
	srdcfwe10
	3/38
	10, 255.255.255.192, 169.186.192.65

	For Future Reference
	
	3rd AX2
	srdcfwe11
	
	

	For Future Reference
	
	3rd AX42
	srdcfwe12
	
	

	
	
	
	
	
	 

	Vlan 8 <-> Vlan 53
	
	
	
	
	

	Vlan 9 <-> Vlan 54
	
	
	
	
	

	
	
	
	
	
	 


	CGC
	
	
	
	
	

	Management Workstation
	IP Address
	Location
	Cisco
	Card/Port
	Vlan #, Netmask, Default Gateway

	sanuk01-pub
	169.183.21.22
	
	
	
	

	eusan-mgt1
	169.183.26.108
	CGC2 Floor 3 
	 
	 
	 

	eusan-mgt3
	169.183.27.90
	CGC2 Floor 3 
	 
	 
	 

	
	
	
	
	
	

	CGC CSP
	
	
	
	
	

	cgcgreenfabric L3/CA96
	169.186.141.132
	cgc2 AB51
	sol2fwe01
	4/2
	53, 255.255.255.192, 169.186.141.129

	cgcblackfabric L3/CB14
	169.186.141.196
	cgc2 AB68
	sol2fwe02
	4/9
	54, 255.255.255.192, 169.186.141.193

	cgcredfabric L3/CA95
	169.186.141.133
	cgc2 AB68
	sol2fwe02
	4/3
	53, 255.255.255.192, 169.186.141.129

	cgcbluefabric L3/CB15
	169.186.141.197
	cgc2 AB51
	sol2fwe01
	4/10
	54, 255.255.255.192, 169.186.141.193

	cgcgreenstdby TR1/TR2 59AN
	169.186.141.4
	cgc1 TR4 81CW
	sol1fwe16
	4/1
	8, 255.255.255.192, 169.186.141.1

	cgcblackstdby TR1/TR2 70CF
	169.186.141.68
	cgc1 TR3 40DB
	sol1fwe15
	4/8
	9, 255.255.255.192, 169.186.141.65

	cgcredstdby TR1/TR2 60AN
	169.186.141.5
	cgc1 TR3 40DB
	sol1fwe15
	4/2
	8, 255.255.255.192, 169.186.141.1

	cgcbluestdby TR1/TR2 71CF
	169.186.141.69
	cgc1 TR4 81CW
	sol1fwe16
	4/9
	9, 255.255.255.192, 169.186.141.65

	
	
	
	
	
	

	Vlan 9 <-> Vlan 42
	
	
	
	
	

	Vlan 10 <-> Vlan 43
	
	
	
	
	


	
	
	
	
	
	


Appendix E:
Below are the from address strings for the SP config.properties file. It should be noted that the work currently being undertaken is the first of a 3-phase implementation of a LAN design. 

For RDC

Red Fabric

EmailFromAddress=Connectrix-service.RDC.RED@rdcredfabric.eur.nsroot.net
Green Fabric

EmailFromAddress=Connectrix-service.RDC.GREEN@rdcgreenfabric.eur.nsroot.net
For CGC

Red Fabric

EmailFromAddress=Connectrix-service.CGC.RED@cgcredfabric.eur.nsroot.net
Note

Should emails not be received due to non-name resolution by DNS, the name after @ should be deleted and the IP address 162.124.146.243, for example:

 EmailFromAddress=Connectrix-service.RDC.GREEN@162.124.146.243
Appendix F:

If the data cannot be transferred on to the new service processors the following accounts will need to be added:

sa47183 - Salauddin Ahmed - Admin

cc83851 - Chris Calyton - Operator

sh93900 - Stephen Hopkins - Operator

cw93752 - Carl Woolward - Admin

gr40692 - Graham Rodell - Admin

ph47197 - Paul Haynes - Admin

md25176 - Jadev Dad - Admin

cb21507 - Colin Bradley - Operator

dc91175 - David Coles - Admin
Appendix G:

Ports to be amended on switches in CGC:

	DMX 7C
	WWN
	Switch 93C port
	Switch 94C port
	Switch 13C port
	Switch 14C port

	5aA
	5006048449ADFA84
	 
	 
	86
	 

	5bA
	5006048449ADFA94
	 
	 
	88
	 

	5cA
	5006048C49ADFA84
	 
	 
	92
	 


The Ports that are highlighted in Bold/red are for symm 122 at CGC that are currently blocked.

Taken from as fitted document (CR-5089731) from 4/12/04.

Appendix H

Starting the Software Installation Wizard 

(NOTE: this procedure needs to be carried out on both Clariions)

(ASSUMPTION: You are logged into Navisphere manager using an “administrator” account)

To start the wizard, do the following: 

1. Right-click the storage system on which you want to install the software and click Software Operations > Software Installation Wizard. 

The Wizard lets you install software on only one storage system at a time. 

Do not select multiple storage systems. 

2. In the Welcome screen, read the Wizard summary, and click “Next” to continue. 

Entering Non-Disruptive Upgrade Delay 

Use this wizard screen to enter a non-disruptive upgrade delay. This allows attached hosts enough time after SP B has finished rebooting to rescan and mark paths available to SP B before SP A reboots. We recommend that you keep the delay set to the 360 seconds (default 

value). 

Click “Next” to open the Software Package Selection screen. 

Use this Wizard screen to select the software you want to install on the storage system. 

The Currently Installed Software box lists and describes any software that is already installed and running on the storage system. 

3. Click Browse to open the Open File dialog box, which lets you select one or more software packages from different directories. 

NOTE: File can be found at the following location

D:\Clariion scripts\ndu patches\Navisphere_Array_agent_6.4.10.0.0.ndu

There is more than one ndu file in this location.  Please ensure the correct file is selected

The wizard places any selected software packages in the Software to Install - Selected Files list. 

4.  Click “Next” and the Wizard opens a Caution screen that displays a list of any trespassed LUNs (indicating a possible data path failure), and asks you to verify that: 

· All servers are running failover software 

· All servers have at least one working path to each SP in the storage system 
5. Click Next to open the Summary screen. 

The Summary screen displays the following summary information:

· A list of software packages that will be installed on the storage system. 

· A summary of installation settings, for example non-disruptive upgrade delay. 

Click Next to start the installation and open the Installation Status screen. 

If the installation fails, the Wizard displays a Warning message that describes the reason for the failure.

Appendix: J

EMC power survey 

RDC1

BX01: Symmetrix – Midrange/Distributed 2R – PDU A: 01/02/074 RYB. PDU B: 01/04/88 RYB.  However the power cable entering PDU B is labelled as 01/04/102RYB.

BX06: Symmetrix – Midrange/Distributed 3R – PDU A: 01/02/80 RYB. PDU B: 01/04/26 RYB.

However both cables going into both PDU need to have the correct labels put on them.

BX35: Clariion CX01R – PDU A: 01/01/13R. PDU B: 01/03/13R

BX38: Symmetrix – Midrange/Distributed 4R – PDU A: 01/01/48 RYB. PDU B: 01/03/68 RYB.

BX43: Symmetrix – Midrange/Distributed 1R – PDU A: 01/01/45 RYB. PDU B: 01/03/64 RYB.

***********************************************************************************

BX19: Symmetrix 6R

Main A – 1/4/90RYB  
Main B – 1/2/83RYB – COMMANDO to be relabaled to 1/2/83RYB

Aux A – 1/4/89RYB 

Aux B – 1/2/82RYB 
BX22 : Symmetrix 7R

Main A – 1/4/96RYB

Main B – 1/2/79RYB

Aux A – 1/2/78RYB
Aux B – 1/4/95RYB
BX10 : Symmetrix 5R

Main A – 1/2/81RYB  
Main B – 1/4/24RYB

Aux A – 1/2/84RYB– COMMANDO to be relabelled as 1/2/84RYB 
Aux B – 1/4/91RYB 

BX13 : Symmetrix 8R

Main A – 1/2/88RYB – COMMANDO to be labelled 
Main B – 1/4/85RYB – COMMANDO to be labelled 
Aux A – 1/4/78RYB – COMMANDO to be labelled 

Aux B – 1/2/87RYB – COMMANDO to be labelled 
********************************************************************RDC4

C06: Symmetrix – Midrange/Distributed 09R – PDU A: 04/06/01 RYB & 04/06/02 RYB.






     PDU B: 04/08/01 RYB & 04/08/02 RYB.

Main A = 04/08/02 RYB

Main B = 04/06/02 RYB

Aux A = 04/06/01 RYB

Aux B = 04/08/01 RYB.

C42: Symmetrix – Midrange/Distributed 10R – PDU A: 04/05/01 RYB & 04/05/02 RYB.






     PDU B: 04/07/01 RYB & 04/07/02 RYB.

Main A = 04/07/02 RYB

Main B = 04/05/02 RYB

Aux A = 04/05/01 RYB

Aux B = 04/07/01 RYB.

F06: Symmetrix – Midrange/Distributed 11R –  PDU A: 04/06/03 RYB & 04/06/04 RYB.




                    PDU B: 04/08/05 RYB & 04/08/06 RYB.

Main A = 04/08/05 RYB

Main B = 04/06/04 RYB

Aux A = 04/06/03 RYB

Aux B = 04/08/06 RYB.

However the DMX and the power cabling under the floor by the DMX are incorrectly labelled. They are both labelled as PDU 5 and they both should be PDU 8.  CRS to review and relabel
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