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Global Technology Infrastructure  - EMEA

Weekly SAN-BAU Team Meeting

Minutes  

	Date: 14th September 2006
	Time:  13:00 – 14:00hrs

	Chair:  

Salauddin Ahmed

Present:  

Thomas Weise  

Sunil Sharma  

Erica Jansson 

Tim Robinson

Paul Haynes

Minutes:  

Sonya Mischefski


	SA

TW

SS

EJ

TR

PH

SM




OATS

Action: TW, SS, EJ, TR to raise individual VR to get correct access by next team meeting 12/9.

Action: PH to print daily OATS and give to team until the above is resolved.

SAN Projects

SANScreen

· UAT signed off.  Change has been raised for team for SANscreen.

Action: EJ to raise VT for remote desktop access.

ECC

· SA’s will need make sure host and master agents are deployed onto all boxes.
· DCP’s need to be put in place.
· David Westcott project manager for ECC Phase 2.  Agent will be deployed on all boxes by November 2006.
Disk Media Destruction

· SA advised that DCSN will store, strip and remove disks from RDC.

Action: PH to find out what to do with disks in CGC2 – possibility of DCSN removing them.

Meerbusch Phase III Project

Action:  SA to obtain from Javed Dad details of Phase III Project.

BAU Storage and Switch Expansion

· CTI01068 approved from EMEA and US.  Now with procurement who are finalising details with EMC.

· Meerbusch MTE proceeding with 352 drives and 10 UPM’s.  MTE CTI1119.

· SA has submitted and currently seeking approval.

SAN Audit

· Warsaw SAN: should be implemented weekend 16/17???
SymCli 

Action: PH to send email to VMS & HP to obtain what version they are currently using.

Consistency Groups

AOB

Vendor Dial In

Action: SA to set up meeting with EJ/GR to discuss.

Infoman queue and problem management in DE

· SA asked that the team review the queue for DE.
Administration 

· SA asked team to provide him on a Monday achievements / highlights for the previous week. Reminder that the need to be provided in a timely fashion.
Other Issues

SAN Visibility

· Please also check your drawers to make sure they are locked before leaving.

Training Passports

· Applying for extension to get Training Passports (for 2006) with EMC – for another year for our team and the Backups team.

· SA advised that he us currently getting quotes for 7 training passports. 

Centera Notifications

Action: EJ to liaise with KL re the email notifications.


Centera notifications to be checked via OATS task.

EUSAN-MGT

· As of Monday 18th September start using 1 / 2  and swap on a monthly basis to 3 / 4.
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