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Global Technology Infrastructure  - EMEA

Weekly SAN-BAU Team Meeting

Minutes  

	Date: 3rd October 2006
	Time:  13:00 – 14:00hrs

	Chair:  

Salauddin Ahmed

Present:  

Thomas Weise  

Sunil Sharma  

Paul Haynes

Andy Johnstone

Shekhar Vyas

Minutes:  

Sonya Mischefski
	SA

TW

SS

PH

AJ

SV

SM


OATS

· SA reminded team that person on late shift is to do OATS tasks
Action: PH to print daily OATS and give to team until the above is resolved.

SAN Projects

ECC

· SA still waiting on project plan from Dave Westcott.
Action: DC to send email to Bernie O’Connor
Disk Media Destruction

· PH/AJ to complete site access procedure and disk media destruction documentation and distribute by close of business Thursday 4th October.

Meerbusch Phase III Project

· CTI1119 has been fully approved and gear has been order.  Waiting on delivery.

BAU Storage and Switch Expansion

· CTI01068 storage on demand is not going ahead, will be getting what was forecast.

SAN Audit

· Warsaw SAN complete at the end of September.

SymCli 

Action: PH to follow up responses from email and create a spreadsheet to record who is on what.

Consistency Groups

Action: SA to provide AJ documentation re consistency groups.

Vendor Dial In

· Everything is configured, testing needs to be carried out.  Email has been sent to Cork/US – no responses received as yet.
Action: SS to get some
AOB

Infoman queue and problem management in DE

· SA asked that the team review the queue for DE.
Administration 

· SA asked that the team provide him on a Monday achievements / highlights for the previous week. Reminder that the need to be provided in a timely fashion.
· SA reminded team to lock drawers, laptops, screens etc.
Training Passports

· Bored 

Centera Notifications

· EJ spoke with Kevin.  Cannot automate scripts.  Every centera would need to be logged on to. Resolution is to check email alerts

Action: PH to review KL documentation and create centera documentation

EUSAN-MGT

· Currently using 1 / 2, swap to 3 / 4 at the end of October.

Weekend on site person

· Person on Saturday’s is to go through ARTS/VT’s and change requests.  Secondary on call is to do QA.
DE Site access for CE’s

Action: SA to follow up with TW and site management team.

COB Test

· COB test on 21str October at RDC.  TR/DPC/SA will be onsite.
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