Addendum No. 4 
to the
Master Software License and Support Agreement

Between

EMC Computer Systems (U.K.) Limited
and

Citibank N.A., London Branch
This Addendum No. 4, including the attached License Schedule 4 (together, “Addendum 4”) is entered into with an effective date as of the latest date next to the parties’ signatures below (“Effective Date”), between EMC Computer Systems (UK) Limited, with a principal place of business at EMC Tower, Great West Road, Brentford, Middlesex TW8 9AN (“EMC”) and Citibank N.A., London Branch, a national banking association organized in the United States of America, with its principal place of business in the UK at Citigroup Centre, Canada Square, Canary Wharf, London E14 5LB (“Licensee”) acting for itself and as an agent for and on behalf of its other Affiliates.

WHEREAS:

EMC Corporation and Citigroup Technology, Inc., entered into a Master Software License and Support Agreement and also a Master Purchase and Maintenance Agreement, each with a commencement date of November 30, 2004, and subsequently EMC and Licensee entered into a local addendum dated 31 March 2005 to govern orders originating in the United Kingdom (collectively, the “Agreement”).

The Parties desire to enter into this Addendum to accommodate the ordering of certain EMC branded Software products and associated services as provided hereunder. 
IT IS AGREED:

1
This Addendum 4 incorporates by reference and is subject to the terms of the Agreement, and all defined terms used in this Addendum 4 shall have the meaning ascribed to them in the Agreement, unless otherwise stated in this Addendum 4.

2
All terms and conditions set forth in this Addendum 4 shall solely relate to the EMC branded products and services.  In the event of a conflict between this Addendum 4 and the Agreement, the terms of this Addendum 4 shall prevail.

3.
The attached License Schedule 4  is hereby added to this Addendum. 
IN WITNESS WHEREOF, the parties have executed this Amendment No. 4 as of the Effective Date. 
EMC Computer Systems (U.K.) Limited:

Citibank N.A., London Branch:
By: 





 
By: 







Authorized Representative




Authorized Representative

Name: 






Name: 







Title:






Title: 







Date: 






Date: 







License Schedule 4
1. License Scope

1.1 Software Availability.  Licensee acknowledges and agrees that it may procure, download or otherwise obtain, and EMC agrees that upon Licensee’s request in accordance with the mechanism set out below it will provide, only the specific Software products listed in this License Schedule 4 regardless of other Software product availability on EMC’s ‘Electronic License Management system web site’, or replacement system or site, or on any EMC provided media (in any case, referred to as “Electronic License Management System”).  EMC reserves the right to End of Life (“EOL”) Software products during the Deployment Term (as defined below), subject to (i) Licensee’s continued right to use the Software in accordance with the Agreement, and (ii) EMC’s Priority Maintenance obligations in relation to the Software.  EMC shall use reasonable efforts to notify Licensee in the event a Software Product is to be given EOL status. 
1.2 Deployment Term. The “Deployment Term” is the period during which Licensee may access its ‘Electronic License Management Account’ (as described further below) and deploy the Software, and is the period from 30th July 2007 through to and including 29th July 2010. Licensee may not “stockpile” copies or maintain any inventory of Software enabler codes (other than for deployment during the Deployment Term or for a reasonable time thereafter, not to exceed 15 days). For the avoidance of doubt, Licensee may not continue to use the Software licensed pursuant to this License Schedule 4 after the expiration date of the Deployment Term.

1.3 Delivery.  Upon execution of this Addendum by both parties, EMC will deliver the Software via an electronic transmission or via compact disk.  EMC will establish an ‘Electronic License Management Account’ for Licensee and will provide Licensee with instructions for using the Electronic License Management System to procure authorization and enabler codes such that, at any time after receipt of the instructions, the Software will be available for download, initialization and operation by Licensee without any further action by EMC.  Installation of the Software shall be the responsibility of Licensee unless stated otherwise in this License Schedule 4.
1.4 Enterprise.  This Addendum 4 is applicable for and for the benefit of Licensee and Licensee’s Affiliates throughout Europe, Middle East and Africa. For the avoidance of doubt Europe, Middle East and Africa means those countries listed in Exhibit 1, hereto subject always to the restrictions of the then current US Department of Commerce embargoes in force.  Subject to the foregoing, Licensee’s Affiliates may deploy and use Software pursuant to the Agreement and this License Schedule 4, if such Affiliate is incorporated in, operates in, or has physical site(s) located within a country listed at Exhibit 1
1.5 Double Ordering. On a continuing basis, EMC shall use reasonable endeavours (including via its Licensee Global Account Manager) to communicate globally within the EMC group, related companies, and sales or reseller or similar companies (“Selling Companies”) that a commercial transaction as described in this Addendum has occurred.  Notwithstanding the foregoing it shall be Licensee’s sole responsibility to ensure that it and its Affiliates shall not ‘double order’ the Software licensed pursuant to this Addendum.
2. License  and Service Fees
Payment terms are 60 days  in accordance with section 9 of the Agreement.
2.1 License Fees. For a total non-cancelable, non-refundable, license fee of US$857,000.00, Licensee is entitled to the Software licenses set forth in Section 3 below.  In consideration of such payment, Licensee shall be entitled to use the relevent Software and download Software license enabler codes valued up to ten million US Dollars (US$10,000,000) (such sum shall be referred to as “Credit Limit”) based on the then current applicable pricelist for the Software, during the Deployment Term.  Licensee will be invoiced by EMC as follows. 
	Description
	Date invoice shall be issued 
	Amount

	License fees
	Effective Date of Addendum 4
	US$857,000.00


2.2  Price increases.  EMC will not, in any 12 month period, increase the list price applicable to Licensee of any Software by more than the lower of: (i) 5%, and (ii) the percentage increase in the UK Consumer Prices Index for the previous 12 months of the latest CPI report.  Subject to the foregoing, during the Deployment Term (but not any subsequent renewal thereof) should the EMC applicable list price for the Software licensed pursuant to this Addendum increase for all or any of the Software specified in Section 3 and Licensee is within US$100,000 of the Credit Limit then EMC shall at that time make a calculation based on any EMC price increase for Software downloaded by Licensee and shall increase the Credit Limit dollar for dollar corresponding to the difference in price between the price of such downloaded Software at the date of this Addendum and the price of the Software at the date it was downloaded by Licensee in order to ensure that the Credit Limit shall not be devalued by any EMC Software price increase during the Deployment Term.  This section 2.2 shall only apply to increases in EMC list price.  By way of example:

	Product
	Quantity Down-loaded
	List price when downloaded value = $9.9m
	Total Value Downloaded
	List price as at date of Addendum
	Total Value Downloaded
	Increase to Credit Limit

	A
	10,000 
	$110
	$1,100,000 
	$100 
	$1,000,000 
	

	B
	20,000 
	$165
	$3,300,000 
	$150 
	$3,000,000 
	

	C
	10,000 
	$220
	$2,200,000 
	$200 
	$2,000,000 
	

	D
	10,000 
	$330
	$3,300,000 
	$300 
	$3,000,000 
	

	Total
	50,000
	
	
	
	-   
	

	
	
	
	$9,900,000 
	
	$9,000,000 
	$900,000 


2.3 Maintenance and Designated Support Engineer Fees.
2.3.1Maintenance Services Terms.    Licensee agrees to pay fees to EMC as specified herein for ‘Priority Maintenance’ and the services of a DSE (as defined in clause 2.3.3 below).  ‘Priority Maintenance’ and the DSE service  are as described in the then-current ‘Customer Guide to EMC Software Support Services’ (“Customer Guide”) for EMC branded products.   The parties hereby acknowledge that ‘Priority Maintenance’ and the DSE service is a continually evolving service and that the description thereof shall likewise evolve through successive revisions of the Customer Guide.  The foregoing notwithstanding, EMC warrants that the Maintenance Services it provides (including ‘Priority Maintenance’ and the DSE service) will always be in accordance with the Agreement, be of satisfactory quality and performed in a timely fashion, and that any such revisions to the Customer Guide shall not result in any material detriment to the quality of the ‘Priority Maintenance’ or DSE service during the Deployment Term either in practice or in the terms of the Customer Guide (and for the purposes of ascertaining a material detriment, a copy of the Customer Guide as of the date of execution of this Addendum is attached as Exhibit 3).  
2.3.2  Priority Maintenance fees.  Priority Maintenance fees commence on the Effective Date of this Addendum 4 and the Licensee has the option to renew the Priority Maintenance for the Software products licensed herein for two further years as outlined in the table below.
	Description
	Date invoice shall be issued 
	Amount

	Priority Maintenance fees (Year 1)
	Effective Date of Addendum 4
	US$439,263

	Priority Maintenance  fees (Year 2)
	24/07/2008
	US$439,263

	Priority Maintenance fees (Year 3)
	24/07/2009
	US$439,263


2.3.3 Designated Support Engineer Fees. Licensee agrees to pay fees to EMC as specified herein for a Designated Support Engineer (“DSE”) during the Deployment Term. The fees for the DSE commence on the Effective Date of this Addendum 4 for the period specified below. 
	Description
	Date invoice shall be issued 
	Amount

	DSE (Year 1)
	Effective Date of Addendum 4
	US$75,000

	DSE (Year 2)
	24/07/2008
	US$75,000

	DSE (Year 3)
	24/07/2009
	US$75,000


2.3.4 Renewal.  Licensee shall have the option to purchase and use Software (including an additional term for the Software previously licensed hereunder) for a further period of three (3) years following the Deployment Term, in consideration of a License fee of US$857,000, which will entitle Licensee to use Software up to the Credit Limit of ten million US Dollars as specified under Section 2.1 above (subject to any adjustment of the Credit Limit pursuant to section 2.2). Following the Deployment Term, if Licensee elects to renew the ‘Priority Maintenance’ service and/or the DSE service, the fee for the ‘Priority Maintenance’ will be not more than US$439,263 per annum, and the renewal of the DSE fee will be US$75,000 per annum.  If Licensee elects to undertake a renewal in the terms of this clause 2.3.4, then this Licence Schedule 4 shall continue to apply during the term of that renewal.
3. Software

3.1 Currently Available Software.  The Software products listed below in this License Schedule 4 are eligible for inclusion in the license granted under the Agreement up to the specified quantity limits, if any. 
For the avoidance of doubt unlimited quantity shall apply to any cell left blank in the column “Quantity” in the Table below subject to the overall value limit of ten million US Dollars as specified under Section 2.1 above.     
	Part No
	Description
	Quantity
	 List Price as at effective date 

	456-100-086
	EMC BACKUP MANAGER FOR SHAREPOINT SRVR
	 
	                   2,500 

	456-100-087
	EMC BACKUP MANAGER FOR SHAREPOINT VIRTUAL LICENSE
	 
	                   1,000 

	456-004-562
	NETWORKER CLIENT CONNECTIONS
	 
	                      400 

	456-004-613
	NETWORKER CLIENT CONNECTIONS QTY 5
	 
	                   2,000 

	456-004-614
	NETWORKER CLIENT CONNECTIONS QTY 25
	 
	                   8,900 

	456-004-615
	NETWORKER CLIENT CONNECTIONS QTY 100
	 
	                 33,600 

	456-004-954
	NETWORKER CLIENT CONNECTIONS NETWARE QTY 5
	 
	                   2,000 

	456-004-955
	NETWORKER CLIENT CONNECTIONS NETWARE QTY 25
	 
	                   8,900 

	456-004-956
	NETWORKER CLIENT CONNECTIONS NETWARE QTY 100
	 
	                 33,600 

	456-005-083
	NETWORKER CLIENTPAK FOR UNIX
	 
	                   2,000 

	456-005-085
	NETWORKER CLIENTPAK FOR PC DESKTOPS
	 
	                   2,000 

	456-005-086
	NETWORKER CLIENTPAK FOR NETWARE
	 
	                   2,000 

	456-005-087
	NETWORKER CLIENTPAK FOR WINDOWS
	 
	                   2,000 

	456-005-101
	NETWORKER CLIENTPAK FOR LINUX
	 
	                   2,000 

	456-005-102
	NETWORKER CLIENTPAK FOR MAC OS-X
	 
	                   2,000 

	456-004-681
	NETWORKER CLUSTER CLIENT CONNECTION WINDOWS
	 
	                   1,000 

	456-004-682
	NETWORKER CLUSTER CLIENT CONNECTION WIN QTY 5
	 
	                   5,000 

	456-004-683
	NETWORKER CLUSTER CLIENT CONNECTION WIN QTY 25
	 
	                 25,000 

	456-004-685
	NETWORKER CLUSTER CLIENT CONNECTION UNIX
	 
	                   2,500 

	456-004-686
	NETWORKER CLUSTER CLIENT CONNECTION QTY 5 UNIX
	 
	                 12,500 

	456-004-687
	NETWORKER CLUSTER CLIENT CONNECTION QTY 25 UNIX
	 
	                 62,500 

	456-005-477
	NETWORKER CLUSTER CLIENT CONNECTION LINUX
	 
	                   1,000 

	456-005-478
	NETWORKER CLUSTER CLIENT CONNECTION LINUX QTY5
	 
	                   5,000 

	456-005-479
	NETWORKER CLUSTER CLIENT CONNECTION LINUX QTY25
	 
	                 25,000 

	456-004-824
	NETWORKER NETWORK ED DED STG NODE WIN V7
	 
	                   1,250 

	456-004-825
	NETWORKER POWER ED DED STG NODE FOR WIN V7
	 
	                   2,500 

	456-004-826
	NETWORKER NETWORK ED DED STG NODE FOR UNIX V7
	 
	                   3,000 

	456-004-827
	NETWORKER POWER ED DED STG NODE FOR UNIX V7
	 
	                   5,000 

	456-004-828
	NETWORKER NETWORK ED DED STG NODE FOR LINUX V7
	 
	                   1,250 

	456-004-829
	NETWORKER POWER ED DED STG NODE FOR LINUX V7
	 
	                   2,500 

	456-010-513
	NETWORKER NW ED DED STG NODE FOR SOLARIS X64/X86
	 
	                   1,250 

	456-010-514
	NETWORKER POWER ED DED STG ND FOR SOLARIS X64/X86
	 
	                   2,500 

	456-001-665
	NETWORKER NETWORK ED STORAGE NODE QTY 5 UNIX
	 
	                 41,400 

	456-001-666
	NETWORKER NETWORK ED STORAGE NODE QTY 25 UNIX
	 
	               207,000 

	456-004-659
	NETWORKER NETWORK ED STORAGE NODE UNIX
	 
	                   8,280 

	456-004-660
	NETWORKER NETWORK ED STORAGE NODE WINDOWS
	 
	                   2,300 

	456-005-123
	NETWORKER POWER EDITION STORAGE NODE UNIX
	 
	                 22,500 

	456-005-124
	NETWORKER POWER EDITION STORAGE NODE WINDOWS
	 
	                   7,500 

	456-005-474
	NETWORKER NW EDITION STORAGE NODE FOR LINUX
	 
	                   2,300 

	456-005-475
	NETWORKER POWER EDITION STORAGE NODE FOR LINUX
	 
	                   7,500 

	456-010-511
	NETWORKER NETWORK ED STG NODE FOR SOLARIS X64/X86
	 
	                   2,300 

	456-010-512
	NETWORKER POWER ED STG NODE FOR SOLARIS X64/X86
	 
	                   7,500 

	456-001-547
	NETWORKER SERVER WORKGROUP EDITION QTY 5 UNIX
	 
	                 20,700 

	456-001-548
	NETWORKER SERVER WORKGROUP EDITION QTY 25 UNIX
	 
	               103,500 

	456-001-551
	NETWORKER SERVER NETWORK EDITION QTY 5 UNIX
	 
	                 41,400 

	456-001-552
	NETWORKER SERVER NETWORK EDITION QTY 25 UNIX
	 
	               207,000 

	456-004-676
	NETWORKER SERVER NETWORK EDITION UNIX
	 
	                   8,280 

	456-004-677
	NETWORKER SERVER WORKGROUP EDITION FOR UNIX
	 
	                   4,140 

	456-004-984
	NETWORKER SERVER NETWORK EDITION WINDOWS
	 
	                   2,300 

	456-004-987
	NETWORKER SERVER WORKGROUP EDITION WINDOWS
	 
	                   1,150 

	456-005-126
	NETWORKER SERVER POWER EDITION UNIX
	 
	                 22,500 

	456-005-139
	NETWORKER SERVER POWER EDITION WINDOWS
	 
	                   7,500 

	456-005-141
	NETWORKER FOR WINDOWS BUSINESS EDITION SERVER
	 
	                   2,995 

	456-005-471
	NETWORKER SERVER WORKGROUP EDITION FOR LINUX
	 
	                   1,150 

	456-005-472
	NETWORKER SERVER NETWORK EDITION LINUX
	 
	                   2,300 

	456-005-473
	NETWORKER SERVER POWER EDITION FOR LINUX
	 
	                   7,500 

	456-010-509
	NETWORKER SVR NETWORK ED FOR SOLARIS X64/X86
	 
	                   2,300 

	456-000-274
	SHAREPOINT PORTAL SERVER WIN2000 CLIENT TIER 4
	 
	                   1,350 

	456-000-275
	SHAREPOINT PORTAL SERVER WIN2000 CLIENT TIER 1
	 
	                      600 

	456-000-276
	SHAREPOINT PORTAL SERVER WIN2000 CLIENT TIER 2
	 
	                      750 

	456-000-277
	SHAREPOINT PORTAL SERVER WIN2000 CLIENT TIER 3
	 
	                   1,000 

	456-001-624
	NETWORKER AUTOCHANGER SW MOD 1-20 SLOTS
	 
	                   5,500 

	456-001-633
	NETWORKER AUTOCHANGER SW MOD 1-40 SLOTS
	 
	                   7,700 

	456-004-602
	NETWORKER AUTOCHANGER SOFTWARE 1-32 SLOTS
	 
	                   6,900 

	456-004-603
	NETWORKER AUTOCHANGER SOFTWARE 1-9 SLOTS
	 
	                   2,400 

	456-004-606
	NETWORKER AUTOCHANGER SOFTWARE 1-16 SLOTS
	 
	                   4,830 

	456-004-607
	NETWORKER AUTOCHANGER SOFTWARE 1-64 SLOTS
	 
	                 11,000 

	456-004-635
	NETWORKER AUTOCHANGER SOFTWARE MOD 1-128 SLOTS
	 
	                 14,500 

	456-004-636
	NETWORKER AUTOCHANGER SOFTWARE MOD 1-256 SLOTS
	 
	                 20,480 

	456-004-638
	NETWORKER AUTOCHANGER SOFTWARE MOD UNLMTD SLOTS
	 
	                 39,000 

	456-004-762
	NETWORKER AUTOCHANGER SOFTWARE MOD 1-400 SLOTS
	 
	                 26,500 

	456-004-763
	NETWORKER AUTOCHANGER SOFTWARE MOD 1-512 SLOTS
	 
	                 30,000 

	456-004-764
	NETWORKER AUTOCHANGER SOFTWARE MOD 1-700 SLOTS
	 
	                 34,500 

	456-004-769
	NETWORKER AUTOCHANGER MODULE 1-9 SLOTS NETWARE
	 
	                   2,400 

	456-004-948
	NETWORKER AUTOCHANGER SW MOD 1-8 SLOTS NETWARE
	 
	                   2,070 

	456-004-949
	NETWORKER AUTOCHANGER SW MOD 1-32 SLOTS NETWARE
	 
	                   6,900 

	456-004-951
	NETWORKER AUTOCHANGER SW MOD 1-16 SLOTS NETWARE
	 
	                   4,830 

	456-004-952
	NETWORKER AUTOCHANGER SW MOD 1-64 SLOTS NETWARE
	 
	                 11,000 

	456-004-961
	NETWORKER AUTOCHANGER SW MO 1-128 SLOTS NETWARE
	 
	                 14,500 

	457-100-004
	NETWORKER AUTOCHNGR SLOT UPGRD FROM 1-9 TO 1-16
	 
	                   2,650 

	457-100-005
	NETWORKER AUTOCHNGR SLOT UPGRD FROM 1-16 TO 1-20
	 
	                      750 

	457-100-006
	NETWORKER AUTOCHNGR SLOT UPGRD FROM 1-20 TO 1-32
	 
	                   1,550 

	457-100-007
	NETWORKER AUTOCHNGR SLOT UPGRD FROM 1-32 TO 1-40
	 
	                      850 

	457-100-008
	NETWORKER AUTOCHNGR SLOT UPGRD FROM 1-40 TO 1-64
	 
	                   3,650 

	457-100-009
	NETWORKER AUTOCHNGR SLOT UPGRD FROM 1-64 TO 1-128
	 
	                   3,850 

	457-100-010
	NETWORKER AUTOCHNGR SLOT UPGRD FROM 1-128 TO 1-256
	 
	                   6,600 

	457-100-011
	NETWORKER AUTOCHNGR SLOT UPGRD FROM 1-256 TO 1-512
	 
	                 10,450 

	457-100-012
	NETWORKER AUTOCHNGR SLOT UPGRD FROM 1-512 TO UNLTD
	 
	                   9,900 

	456-004-632
	NETWORKER SILO SOFTWARE MOD 1-128 VOLUMES
	 
	                 14,500 

	456-004-633
	NETWORKER SILO SOFTWARE MOD UNLIMITED VOLUMES
	 
	                 39,000 

	456-004-634
	NETWORKER SILO SOFTWARE MOD 1-64 VOLUMES
	 
	                 11,000 

	456-004-639
	NETWORKER SILO SOFTWARE MODULE 1-256 VOLUMES
	 
	                 20,480 

	456-004-640
	NETWORKER SILO SOFTWARE MODULE 1-512 VOLUMES
	 
	                 30,000 

	456-100-042
	NETWORKER VIRTUAL TAPE LIBRARY 10TB CAPACITY ADDON
	 
	                   7,500 

	456-100-043
	NETWORKER VIRTUAL TAPE LIBRARY 25TB CAPACITY ADDON
	 
	                 18,750 

	457-100-013
	NETWORKER VIRTUAL TAPE LIBRARY 10TB CAPACITY
	 
	                 10,000 

	457-100-014
	NETWORKER STORG NODE CLARIION DISK LIBRARY EMBEDED
	 
	                   2,550 

	456-001-658
	NETWORKER ARCHIVE MODULE QTY 5
	 
	                 24,000 

	456-001-659
	NETWORKER ARCHIVE MODULE QTY 25
	 
	               120,000 

	456-004-622
	NETWORKER ARCHIVE MODULE UNIX
	 
	                   5,000 

	456-004-960
	NETWORKER ARCHIVE MODULE FOR NETWARE
	 
	                   1,000 

	456-005-006
	NETWORKER ARCHIVE MODULE WINDOWS
	 
	                   1,000 

	456-005-476
	NETWORKER ARCHIVE MODULE LINUX
	 
	                   1,000 

	457-000-096
	NETWORKER MODULE FOR DOCUMENTUM (UNIX/SYBASE)
	3
	                 14,000 

	457-000-097
	NETWORKER MODULE FOR DOCUMENTUM (UNIX/ORACLE)
	3
	                 14,000 

	457-000-098
	NETWORKER MODULE FOR DOCUMENTUM (WIN/ORACLE)
	3
	                   7,500 

	457-000-099
	NETWORKER MODULE FOR DOCUMENTUM (WIN/MSSQL)
	3
	                   7,500 

	457-100-003
	NETWORKER MODULE FOR DOCUMENTUM (LINUX/ORACLE)
	3
	                   8,250 

	457-100-015
	DOCUMENTUM BACKUP SOLUTION FOR UNIX/SYBASE
	2
	                 32,650 

	457-100-016
	DOCUMENTUM BACKUP SOLUTION FOR UNIX/ORACLE
	2
	                 32,650 

	457-100-017
	DOCUMENTUM BACKUP SOLUTION FOR WINDOWS/ORACLE
	2
	                 18,950 

	457-100-018
	DOCUMENTUM BACKUP SOLUTION FOR WINDOWS/MSSQL
	2
	                 18,950 

	457-100-019
	DOCUMENTUM BACKUP SOLUTION FOR LINUX/ORACLE
	2
	                 18,950 

	456-004-697
	NETWORKER MOD FOR DB2 UNV DB CLIENT TIER 1
	 
	                   1,280 

	456-004-698
	NETWORKER MOD FOR DB2 UNV DB CLIENT TIER 2
	 
	                   1,595 

	456-004-699
	NETWORKER MOD FOR DB2 UNV DB CLIENT TIER 3
	 
	                   2,095 

	456-004-700
	NETWORKER MOD FOR DB2 UNV DB CLIENT TIER 4
	 
	                   3,195 

	456-004-754
	NETWORKER MODULE FOR DB2 CLIENT LINUX
	 
	                   1,380 

	456-004-755
	NETWORKER MODULE FOR DB2 UNIVERSAL DB CLIENT UX
	 
	                   7,750 

	456-004-710
	NETWORKER MOD FOR INFORMIX CLIENT TIER 1
	 
	                   1,280 

	456-004-711
	NETWORKER MOD FOR INFORMIX CLIENT TIER 2
	 
	                   1,595 

	456-004-712
	NETWORKER MOD FOR INFORMIX CLIENT TIER 3
	 
	                   2,095 

	456-004-713
	NETWORKER MOD FOR INFORMIX CLIENT TIER 4
	 
	                   3,195 

	456-004-714
	NETWORKER MOD FOR INFORMIX CLIENT Linux
	 
	                   1,380 

	456-004-716
	NETWORKER MOD FOR INFORMIX CLIENT UNIX
	 
	                   7,750 

	456-004-705
	NETWORKER MOD FOR LOTUS NOTES CLIENT TIER 1
	 
	                   1,280 

	456-004-706
	NETWORKER MOD FOR LOTUS NOTES CLIENT TIER 2
	 
	                   1,595 

	456-004-707
	NETWORKER MOD FOR LOTUS NOTES CLIENT TIER 3
	 
	                   2,095 

	456-004-708
	NETWORKER MOD FOR LOTUS NOTES CLIENT TIER 4
	 
	                   3,195 

	456-004-756
	NETWORKER MODULE FOR LOTUS NOTES CLIENT UNIX
	 
	                   7,750 

	456-004-758
	NETWORKER MODULE FOR LOTUS NOTES CLIENT LINUX
	 
	                   1,380 

	456-100-029
	NETWORKER MODULE FOR MEDITECH
	 
	                   4,950 

	456-004-693
	NETWORKER MOD FOR MS EXCG SERVER CLIENT TIER 1
	 
	                   1,280 

	456-004-694
	NETWORKER MOD FOR MS EXCG SERVER CLIENT TIER 2
	 
	                   1,595 

	456-004-695
	NETWORKER MOD FOR MS EXCG SERVER CLIENT TIER 3
	 
	                   2,095 

	456-004-696
	NETWORKER MOD FOR MS EXCG SERVER CLIENT TIER 4
	 
	                   3,195 

	456-004-663
	NETWORKER MOD FOR MS SQL SERVER CLIENT TIER 1
	 
	                   1,280 

	456-004-664
	NETWORKER MOD FOR MS SQL SERVER CLIENT TIER 2
	 
	                   1,595 

	456-004-665
	NETWORKER MOD FOR MS SQL SERVER CLIENT TIER 3
	 
	                   2,095 

	456-004-666
	NETWORKER MOD FOR MS SQL SERVER CLIENT TIER 4
	 
	                   3,195 

	456-004-563
	NETWORKER FOR ORACLE ON OPENVMS ALPHA CL TIER 1
	3
	                   2,000 

	456-004-564
	NETWORKER FOR ORACLE ON OPENVMS ALPHA CL TIER 2
	3
	                   5,000 

	456-004-565
	NETWORKER FOR ORACLE ON OPENVMS ALPHA CL TIER 3
	3
	                   9,000 

	456-004-715
	NETWORKER MOD FOR ORACLE7 CLIENT UNIX LINUX
	 
	                   7,750 

	456-004-718
	NETWORKER MOD FOR ORACLE CLT ORACLE8 & LATER UX
	 
	                   7,750 

	456-004-720
	NETWORKER MOD FOR ORACLE ON LINUX
	 
	                   1,380 

	456-004-743
	NETWORKER MODULE FOR ORACLE CLIENT TIER 1
	 
	                   1,280 

	456-004-744
	NETWORKER MODULE FOR ORACLE CLIENT TIER 2
	 
	                   1,595 

	456-004-745
	NETWORKER MODULE FOR ORACLE CLIENT TIER 3
	 
	                   2,095 

	456-004-746
	NETWORKER MODULE FOR ORACLE CLIENT TIER 4
	 
	                   3,195 

	456-005-042
	NETWORKER MOD FOR ORACLE7 & LOWER CL WINDOWS
	 
	                   1,380 

	456-010-506
	NW MOD FOR ORACLE ON OPENVMS INTEGRITY SVR CLT SGL
	3
	                   2,250 

	456-004-725
	NETWORKER MOD FOR SAP R/3 FOR ORACLE UX CLIENT
	 
	                 15,500 

	456-004-726
	NETWORKER MOD FOR SAP R/3 ON ORACLE LINUX CLT
	 
	                   4,000 

	456-005-031
	NETWORKER MOD FOR SAP R/3 FOR ORACLE WIN CLIENT
	 
	                   4,000 

	456-004-717
	NETWORKER MOD FOR SYBASE CLIENT UNIX
	 
	                   7,750 

	456-004-811
	NETWORKER MOD FOR SYBASE WINDOWS CLIENT TIER 1
	 
	                   1,280 

	456-004-812
	NETWORKER MOD FOR SYBASE WINDOWS CLIENT TIER 2
	 
	                   1,595 

	456-004-813
	NETWORKER MOD FOR SYBASE WINDOWS CLIENT TIER 3
	 
	                   2,095 

	456-004-814
	NETWORKER MOD FOR SYBASE WINDOWS CLIENT TIER 4
	 
	                   3,195 

	456-005-404
	NETWORKER POWERSNAP MODULE 500GB CAPACITY
	 
	                   2,495 

	456-005-405
	NETWORKER POWERSNAP MODULE 1TB CAPACITY
	 
	                   4,495 

	456-005-406
	NETWORKER POWERSNAP MODULE 2TB CAPACITY
	 
	                   7,995 

	456-005-407
	NETWORKER POWERSNAP MODULE 5TB CAPACITY
	 
	                 17,495 

	456-005-408
	NETWORKER POWERSNAP MODULE 10TB CAPACITY
	 
	                 29,995 

	456-005-409
	NETWORKER POWERSNAP MODULE 25TB CAPACITY
	 
	                 63,495 

	456-005-410
	NETWORKER POWERSNAP MODULE 50TB CAPACITY
	 
	               102,495 

	456-005-411
	NETWORKER POWERSNAP MODULE 100TB CAPACITY
	 
	               174,495 

	457-000-206
	NETWORKER POWERSNAP MOD EMC SYMMETRIX 5TB LIC
	 
	                 17,495 

	457-000-208
	NETWORKER POWERSNAP MOD EMC SYMMETRIX DMX 5TB LIC
	 
	                 17,495 

	457-000-209
	NETWORKER POWERSNAP MOD EMC CLARiiON 2TB LIC
	 
	                   7,995 

	457-000-210
	NETWORKER POWERSNAP MOD IBM FAStT 2TB LIC
	 
	                   7,995 

	457-000-211
	NETWORKER POWERSNAP MOD STK D SERIES 2TB LIC
	 
	                   7,995 

	457-000-212
	NETWORKER POWERSNAP MOD SUN SE AVAILABILTY 2TB LIC
	 
	                   4,495 

	457-000-213
	NETWORKER POWERSNAP MOD SUN SE 6920 2TB LIC
	 
	                   7,995 

	456-004-821
	NDMP TAPESERVER FOR WINDOWS
	 
	                   2,000 

	457-000-147
	NETWORKER SNAPIMAGE MODULE FOR UNIX
	 
	                   5,750 

	457-000-173
	NETWORKER SNAPIMAGE FOR WINDOWS 2000
	 
	                   3,500 

	456-001-654
	NETWORKER SNMP MODULE QTY 5
	 
	                 10,000 

	456-004-617
	NETWORKER SNMP MODULE
	 
	                   2,000 

	456-004-671
	NETWORKER DISKBACKUP OPT TIER 1:<1TB
	 
	                   1,495 

	456-004-672
	NETWORKER DISKBACKUP OPT TIER 2: 1TB TO <6TB
	 
	                   4,995 

	456-004-673
	NETWORKER DISKBACKUP OPT TIER 3: 6TB TO <10TB
	 
	                   7,495 

	456-004-674
	NETWORKER DISKBACKUP OPT TIER 4: 10TB TO <50TB
	 
	                 26,995 

	456-004-675
	NETWORKER DISKBACKUP OPT TIER 5: 50TB & HIGHER
	 
	                        -   

	456-004-678
	NETWORKER DYNAMIC DRIVE SHARING OPTION
	 
	                   2,000 

	456-000-256
	NETWORKER MANAGEMENT CONSOLE
	 
	                   4,000 

	456-001-523
	NETWORKER ADMINISTRATION CONNECTION
	 
	                   2,000 

	456-001-524
	NETWORKER ADMINISTRATION CONNECTION QTY 5
	 
	                 10,000 

	457-000-025
	NETWORKER AND MGT CONSOLE FOR WIN (NWK ED)
	 
	                   2,300 

	457-000-026
	NETWORKER AND MGT CONSOLE FOR WIN (PWR ED)
	 
	                   7,475 

	457-000-027
	NETWORKER AND MGT CONSOLE FOR WIN (BUS ED)
	 
	                   2,995 

	457-000-028
	NETWORKER AND MGT CONSOLE FOR UNIX (NWK ED)
	 
	                   8,280 

	457-000-029
	NETWORKER AND MGT CONSOLE FOR UNIX (PWR ED)
	 
	                 22,425 

	457-000-030
	NETWORKER AND MGT CONSOLE FOR UNIX (BUS ED)
	 
	                   3,995 

	457-000-031
	NETWORKER AND MGT CONSOLE FOR LINUX (NWK ED)
	 
	                   2,300 

	457-000-032
	NETWORKER AND MGT CONSOLE FOR LINUX (PWR ED)
	 
	                   7,475 

	457-000-033
	NETWORKER AND MGT CONSOLE FOR LINUX (BUS ED)
	 
	                   2,995 

	457-000-214
	NETWORKER MGT CONSOLE WITH ACCESS CONTROL
	 
	                   4,000 

	456-004-689
	NETWORKER NDMP CLIENT CONNECTION - TIER 1
	 
	                   2,995 

	456-004-690
	NETWORKER NDMP CLIENT CONNECTION - TIER 2
	 
	                   4,995 

	456-004-691
	NETWORKER NDMP CLIENT CONNECTION - TIER 3
	 
	                 11,995 

	456-004-692
	NETWORKER NDMP CLIENT CONNECTION - TIER 4
	 
	                 17,995 

	456-004-976
	OPEN FILE MANAGER 5 CLIENT WORKSTATION WINDOWS
	50
	                      280 

	456-004-977
	OPEN FILE MANAGER 25 CLIENT WORKSTATION WINDOWS
	50
	                   1,400 

	456-005-032
	OPEN FILE MGR 5 CLIENT SERVER WINDOWS NETWARE
	50
	                   4,725 

	456-005-033
	OPEN FILE MGR 25 CLIENT SERVER WINDOWS NETWARE
	50
	                 23,625 

	456-005-041
	OPEN FILE MGR CLIENT SERVER WINDOWS NETWARE
	50
	                      945 

	456-004-537
	NETWORKER OPENVMS CLIENT FOR ALPHA TIER 1 QTY 5
	2
	                   3,750 

	456-004-540
	NETWORKER OPENVMS CLIENT FOR ALPHA TIER 2 QTY 5
	2
	                 12,500 

	456-004-543
	NETWORKER OPENVMS CLIENT FOR ALPHA TIER 3 QTY 5
	2
	                 25,000 

	457-000-120
	NETWORKER OPENVMS STG NODE ALPHA TIER 1 QTY 5
	2
	                 16,250 

	457-000-123
	NETWORKER OPENVMS STG NODE ALPHA TIER 2 QTY 5
	2
	                 37,500 

	457-000-126
	NETWORKER OPENVMS STG NODE ALPHA TIER 3 QTY 5
	2
	                 70,000 

	456-000-258
	NETWORKER OPERATIONS CONSOLE
	 
	                   2,000 

	456-000-259
	NETWORKER OPERATIONS SERVER CONNECTION
	 
	                   2,000 

	456-000-260
	NETWORKER OPERATIONS SERVER CONNECTION QTY 5
	 
	                 10,000 

	456-000-263
	NETWORKER OPERATIONS STORAGE NODE CONNECTION
	 
	                   1,000 

	456-000-264
	NETWORKER OPERATIONS STORAGE NODE CNT QTY 5
	 
	                   5,000 

	456-001-737
	NETWORKER WINDOWS 2003 OPEN FILE OPTION
	 
	                      695 

	456-001-738
	NETWORKER WINDOWS 2003 OPEN FILE OPTION QTY 5
	 
	                   3,475 

	456-001-739
	NETWORKER WINDOWS 2003 OPEN FILE OPTION QTY 25
	 
	                 17,375 

	456-004-822
	NETWORKER RESTORE NODE FOR EDM
	 
	                 22,500 

	456-100-012
	REPLISTOR WORKGROUP
	 
	                   2,200 

	456-100-013
	REPLISTOR DEPARTMENT/ENTERPRISE
	 
	                   4,000 

	456-100-014
	REPLISTOR WORKGROUP VIRTUAL
	 
	                   6,000 

	456-100-015
	REPLISTOR DEPARTMENT/ENTERPRISE VIRTUAL
	 
	                 12,000 

	456-100-016
	REPLISTOR WG TO DP/EN
	 
	                   1,800 

	456-100-017
	REPLISTOR WG TO WG_VIRTUAL
	 
	                   3,800 

	456-100-018
	REPLISTOR WG TO DP/EN_VIRTUAL
	 
	                   9,800 

	456-100-019
	REPLISTOR DP/EN TO DP/EN_VIRTUAL
	 
	                   8,000 

	456-100-020
	REPLISTOR WG_VIRTUAL TO DP/EN_VIRTUAL
	 
	                   6,000 

	457-100-038
	NETWORKER VIRTUAL TAPE LIBRARY 10TB CAPACITY
	10
	                 10,000 

	456-100-042
	NETWORKER VIRTUAL TAPE LIBRARY 10TB CAPACITY ADDON
	10
	                   7,500 

	456-100-043
	NETWORKER VIRTUAL TAPE LIBRARY 25TB CAPACITY ADDON
	10
	                 18,750 

	457-100-013
	NETWORKER VIRTUAL TAPE LIBRARY 10TB CAPACITY
	10
	                 10,000 

	457-100-014
	NETWORKER STORG NODE CLARIION DISK LIBRARY EMBEDED
	 
	                   2,550 


EXHIBIT 1
EUROPE, THE MIDDLE EAST, AND AFRICA
	Europe
	
	Africa
	
	Middle East

	· Albania 

· Andorra 

· Armenia 

· Austria 

· Azerbaijan 

· Belarus 

· Belgium 

· Bosnia and Herzegovina 

· Bulgaria 

· Croatia 

· Cyprus 

· Czech Republic 

· Denmark 

· Estonia 

· Faroe Islands 

· Finland 

· France 

· France, Metropolitan 

· Georgia 

· Germany 

· Gibraltar 

· Greece 

· Greenland 

· Hungary 

· Iceland 

· Ireland 

· Italy 

· Kazakhstan 

· Kyrgyzstan 

· Latvia 

· Liechtenstein 
	· Lithuania 

· Luxembourg 

· Macedonia 

· Malta 

· Moldova 

· Monaco 

· Netherlands 

· Norway 

· Poland 

· Portugal 

· Romania 

· Russian Federation 

· San Marino 

· Serbia and Montenegro 

· Slovakia 

· Slovenia 

· Spain 

· Svalbard and Jan Mayen Islands 

· Sweden 

· Switzerland 

· Tajikistan 

· Turkey 

· Turkmenistan 

· Ukraine 

· United Kingdom 

· Uzbekistan 

· Vatican
	· Algeria 

· Angola 

· Benin 

· Botswana 

· Bouvet Island 

· Burkina Faso 

· Burundi 

· Cameroon 

· Cape Verde 

· Central African Republic 

· Chad 

· Comoros 

· Congo 

· Congo, Democratic Republic 

· Cote d'Ivoire 

· Djibouti 

· Egypt 

· Equatorial Guinea 

· Ethiopia 

· Gabon 

· Gambia 

· Ghana 

· Guinea 

· Guinea-Bissau 

· Kenya 

· Lesotho 

· Liberia 

· Libya 
	· Madagascar 

· Malawi 

· Mali 

· Mauritania 

· Mauritius 

· Mayotte 

· Morocco 

· Mozambique 

· Namibia 

· Niger 

· Nigeria 

· Oman 

· Rwanda 

· Sao Tome and Principe 

· Senegal 

· Seychelles 

· Sierra Leone 

· Somalia 

· South Africa 

· Swaziland 

· Tanzania 

· Togo 

· Tunisia 

· Uganda 

· Western Sahara 

· Zambia 

· Zimbabwe
	· Bahrain 

· Eritrea 

· Israel 

· Jordan 

· Kuwait 

· Lebanon 

· Palestinian Territory 

· Qatar 

· Reunion 

· Saudi Arabia 

· United Arab Emirates 

· Yemen 


EXHIBIT 2

SPECIFIED COUNTRY AFFILIATES

(A)
Local Affiliates For Poland & Russia
For the avoidance of doubt it is to be noted that this Addendum 4 is intended for the purpose of the supply of products and/or discrete services and not for the outsourcing of business functions in return for the provision of a service
(1) Amendment to the definition of “Affiliated Company” in the Master Software License and Support Agreement: 
As required by the Polish and Russian jurisdictions, the respective Affiliated Companies are named in below Schedule. 

(2) Insertion of a Schedule in the Master Software License and Support Agreement to list the Affiliated Companies:

Schedule

Polish Affiliated Companies
Poland (Customer’s Affiliates): 

1. Bank Handlowy w Warszawie S.A. 

00-923 Warszawa, ul. Senatorska 16; 

NIP: 
526-030-02-91

2. Dom Maklerski Banku Handlowego SA

00-613 Warszawa, ul.Chałubińskiego 8,
NIP: 
526-100-50-97

3. Handlowy-Leasing Sp. z o.o.

00-613 Warszawa, ul.Chałubińskiego 8; 
NIP: 
525-10-17-489

Polish Citigroup branches:

4. Citibank  Europe plc (Publiczna Spółka Akcyjna)
Oddział w Polsce 

02-677 Warszawa, ul. Cybernetyki 21,
NIP: 
108-00-01-260

5. Citibank International plc (Publiczna Spółka Akcyjna) Oddział w Polsce,

02-677 Warszawa, ul. Cybernetyki 21,
NIP: 
108-00-01-225

6. Obsługa Funduszy Inwestycyjnych Sp.z o.o. 

02-677 Warszawa, ul. Cybernetyki 21, 
NIP: 527-10-33-787 

And other Affiliated Companies as notified from time to time in writing.

Schedule

Russian Affiliated Companies
ZAO KB Citibank 

8-10 Gasheka Street

Moscow 125047 Russia
And other Affiliated Companies as notified from time to time in writing.
EXHIBIT 3

CUSTOMER GUIDE

Attached.

Citibank NA Add3

EMC Confidential
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