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Purpose of meeting:  

To scope and review plans for the Global Programme, to review Global SAN Management Status and issues.  

Primarily the focus is on the delivery of ECC Storage Scope and the production, distribution and recommendations of the reports. 
	1. 
	Project Background & Scope 
	Action

	1.1 
	Global deployment of ECC StorageScope, with specific focus on the implementation of ECC, the rolling-out of ECC Agents and to achieve the ability to produce Users reports via Citigroup refined Crystal Reporting. This Programme will track progress and report on installation metrics.  
	

	2. 
	Current Status – ASPAC
	

	2.1 
	Project kickoff meeting took place on April 23 and will be going directly to level 3.

Design, costing and FTE hours will be known mid to late June.

	PM/PA

 

	2.2 
	DB Security:
Currently a low priority, but will need a copy of the MARS, documenting the non-standard database password encryption.  In the past we had noted that this only pertained to Oracle databases, but will need to ensure that this will not apply to other database types.

Pradeep did not attend the call, but noted via email that he is reviewing the impact of the MARS being raised at the end of the month (per Vivek) and the effect this will have on the database rollout date, currently planned to start on 5-Jul.  He will be able to provide feedback by next week's call.


	PM/PA

	3. 
	Current Status – North America
	

	3.1 
	Target completion date for this rollout is now 6/30.  

Less than 10 database servers now require SP4.  Currently investigating issues where the SA’s show the correct agent as installed, but from the storage end, it appears that the agent is at SP1.
Roughly 240 database servers remaining or 80% complete.  Approximate numbers of database servers requiring discovery are CIB with 175, CTI with 15, and CDM 50.


	SW

	3.2 
	Reporting:

 Currently there is one ‘standard’ report available.  I have requested a copy for review.  

	SW

	4. 
	Current Status – EMEA
	

	4.1 
	The current target to complete the base agent rollout is June 10.  The rollout of the base agents is 87% complete.  Most of the remaining base agents are expected to be completed this coming weekend. 

Some of the servers in the SST group are not yet complete.  This has been escalated.

There are issues with five to six hosts.  

77 of the remaining servers are part of the hardware pool.  In an offline discussion, I noted that if these are in fact removed from SAN, then these are out of scope.  If they are SAN attached, then they are probably in scope as the future direction for EMEA may be to use ECC for chargeback reporting as is the goal for North America.


	DW

	4.2 
	Database rollout:
SYBASE and ORACLE database rollout is expected to complete by the end of July.  

The database groups are in the process of providing a full database listing to ensure we have identified all databases.

No update on the status of the SQL issue. Awaiting word from Jennifer to see if the installation for North America is acceptable to EMEA.

It was noted after a lengthy meeting with the teams and compliance groups that the existing scripts cannot be used.  A script is needed without the id creation as another group does this.


	DW

	4.3 
	The following table is as of May 31, showing 746 of 873 agents have been deployed or 85%.
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	DW

	4.4 
	SF believes it would be a good exercise to show the percentage of Servers that are not dependant upon the D/B roll-out.  As 3.3

It was noted that without the database agent, we cannot see utilization information within the database.  When the database is using filesystem storage, it would appear that the database was fully utilized.  When a database is using raw storage, it would appear that there is zero utilization.  The suggestion is to look at storage only on servers without databases.  
David has sent a sample utilization report that is shared with the businesses for review with GDCS and will meet to discuss if requested.
	DW/CB

	4.5 
	Crystal reporting: No progress to report at this time.

	DW

	4.6 
	ECC rollout - Meerbusch, Germany:

Currently in the initiation stage.  The streams have been identified and weekly meetings are occurring.  It was noted that there may be resource issues.

2 project plans are being developed:  One from Rich to manage the project, and one from EMC.  Rich will combine appropriate items from EMC’s plan into his. 

For licensing, Meerbusch does not fall under Citi’s global agreement and will have to purchase licenses.  

- Vivek will follow up on this to see if they can be included.

Other expenses will be for the server, software licenses, and hardware and software maintenance.

Crystal reporting should be done through North America as that will result in savings.  Rich will follow up on this.

The scope of the work will be available at the end of the week, and EMC will work out the cost.


	RS

	5. 
	Current Status – JAPAN (Citigroup Services)
	

	5.1 
	SG believes that they cannot currently justify installing ECC just for the Single Clarion CX700 (Though this is in a SAN Infrastructure). 

CitiFinancial managed by Navisphere owns this Clarion.

The key issue here is the fact that Japan need justification for the procurement of ECC and indeed need justification for the installation of a new SAN infrastructure.


	

	5.2 
	SG stated that there are approximately 900 Wintel Servers, of which 60% are Database Servers. So there will be a project to consolidate these onto a SAN and have this controlled by ECC.
	

	6. 
	Current Status – JAPAN (NikkoCitigroup)
	

	6.1 
	GT expressed confusion over what he is expected to deliver.

Especially, as ECC has been installed for over 3 years and reports have been produced and used for chargeback.

RA/SS believed that the scope for Japan NikkoCitigroup is to: -

1. Share information on the current reporting process

2. Perform a gap analysis to see what the differences are 

3. Work towards a Global Standard reporting structure and assist in correcting the deficiencies that currently stop the deployment of the proposed reports in Japan


	 

	7. 
	Current Status – LATAM / BANAMEX
	

	7.1 
	These regions will be brought in at a later stage?


	

	8. 
	TECHNICAL ISSUES LOG
	

	8.1 
	Vivek is centrally maintaining this log. All additions / amendments should be sent directly to him. Vivek now has the list from all regions and is maintaining centrally.
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		Issue No.		Issue Description		Category		Priority		Impact on Project		Strategy		Status		Escalation		Required by		Date Opened		Date Closed		Assigned to		EMC case		Attachement

		1		Replace private network to manage the clarions located in Rutherford NJ Data Center.		Technical		L		Not able to create accurate storage reports for servers accessing Clariion storage.		PIF 5486 Generated to Upgrade network switch		Due to dial-out capabilities of management server, the switch needs to be moved behind a secure network.		This is being escalated within network engineering		ASAP		11/1/05		8/4/06		Quintanar, Steven (PM) 972 652 6023		Not Applicable

		2		There is a security issue preventing discovery of Oracle Databases.		Audit		M		Delay of ‘Discover Databases’ which is delaying reporting.		This is being worked by GDMG, GDE, GDSE  and EMC.   Approval has been given by GDMG to roll out to SYBASE and SQL databases.		EMC has agreed to rewrite the database agent code to address Citigroup’s concerns, but this is a long term solution.  For the short term, EMC has proposed a hot fix to address the password vulnerability    EMC engineering met on 7/21 and provided Citigroup with a date for the hot fix of 9/11.  This includes 3 ½ weeks of development and 3 ½ weeks of testing.		Escalated to J. Hegarty.		ASAP				09/15/06		Jain, Vivek

		3		SP4 SDM (Symmetrix device masking) agent is not discovering all devices (masking rows) in an EMC Symmetrix array.		Technical		H		Upgrading the infrastructure could cause inaccurate utilization data being reported.		EMC is collecting and analyzing logs, and will provide a remedy.		EMC has provided the configuration change.  GDSE has tested this successfully and released this into production.  The patch installation is complete for SWDC and Solana, but we will wait for normal ‘discovery’ to ensure this is resolved for these two sites.		Currently escalated within EMC.		ASAP				08/24/06		John Bachant		15591526

		4		SP4 cannot  discover Sybase because of a missing library file within Solutions Enabler		Technical		M		Preventing us from rolling out the required agents for Sybase/SQL discovery at sites where SP4 was already upgraded.		EMC is supplying a patch with missing Sybase library file.		EMC has supplied the patch for the missing SYBASE library file and GDSE has certified and released this patch into production. Validation is in progress for this patch.  
(9/1): Rollout of SYBASE database agents has not yet resumed.   This is due to the packaging issue of the Unix SP4 packages, and in acquiring SMT approvals for installing the database agents.		Currently escalated within EMC.		ASAP				08/24/06		John Bachant		15571036

		5		Symmetrix agent servers running at 70% utilization. Symmetrix agent performance statistics is starting up prior to the previous instance completing. This is occurring several times per hour.		Technical		M		This is not currently causing us problems due to turning off the Symmetrix Agent Performance Statistics DCP at all sites.		EMC is investigating.		EMC provided a work-around to test, but CPU utilization did not decrease.  EMC is still investigating.		None required at this time.		ASAP						John Bachant

		6		Cannot log in to ECC console.  This was experienced in both 390G and Rutherford		Technical		H		Impact is that in order to use the console, several infrastructure servers must be re-booted.		EMC is investigating.		A proposed resolution was previously provided, but testing showed that the issue was not resolved.  Further investigation revealed that ‘Java’ was running out of memory.  The current plan is to increase the Java memory pool.  We should know the results of this testing on 9/11.		None required at this time.		ASAP				09/14/06		John Bachant

		7		No test system available for testing Oracle patch. We need a Solaris server with an Oracle database.		Technical		H		EMC has provided Beta code for our testing, but a required test system is not available.		We are seeking a Solaris system with an Oracle database.		This is currently being pursued and escalated within distributed storage engineering.		None required at this time.		ASAP				9/13/06		Vivek Jain

		8		Unable to report against Oracle 10G databases.		Technical		M		Oracle 10G is not in the ECC support matrix as of June. Currently, it appears that this will affect reporting against 21 Oracle databases.		Requesting EMC to provide us an update on support of Oracle 10G.		Awaiting response from EMC.		None required at this time.		ASAP						Vivek Jain

		9		Server and store stopping		Technical		M		A process on the infrastructure server is terminating abnormally, and when other processes cannot communicate with it, they self terminate. Thus far, this is only affecting 390G.		A new case was opened within EMC to address this, as this has happened twice in the past two weeks in 390G.		A hot fix was supplied by EMC and has been applied to 390G and Silver Spring.  This is being evaluated, but appears to have resolved the problem.		None required at this time.		ASAP						John Bachant

		10		NaviCLI 19 is required for discovering Flare code 19 Clariions, naviCLI is bundled with naviseccli which is under certification. GDSE has released as a restricted release with small residual risk		Audit		M		Cannot discover Clariions with Flare 19		Wait until naviseccli is certified or deploy restricted release		DSI BISO recommends not to deploy restricted release				ASAP		9/22/06				DSI		Not Applicable

		11		It appears that control center does not recognize symvols >2000.		Technical		M												10/12/06				EMC

		12		SA elevated CPU post SP4 upgrade in 390				M						EMC update: Spoke with engineering and we are on target for Oct 13 Engineering has accepted the hotfix request for SP4 and are proceeding with coding/testing the fix. The tentative schedule to get this fix is Friday, October 13th.						23-Aug						15810839

		13		390 - Server and Store stopping. Server memory was utilization running 80-86% constant				M						Problem host fieqcntds1.nj.ssmbc.com has been corrected and sever memory utilization is running around 6% now. Next steps is to monitor server memory utilization. Because of the server trace log file pointing to this specific host, fieqcntds1.nj.ssmbc.com, it is recommended to upgrade the agents on this host to SP4, currently still at old version (SP1) even though the infrastructure is at SP4. Another way to prove its this host causing this issue is to stop those agents and verify but since the agents are still at old version I would recommend upgrading the version.						9/12/06						15920012

		14		STS Retention in Silver Springs.The retention of report for 12 months is not working correct and STS is removing reports July 24, 2006 and prior. Expected reports to be retained from Oct 3 2005 forward.				M						Case has been escalated to engineering and an OPT has been opened 161283. In addition to the logs the xml repository and the database export have been provided for analysis.Expect to hear back from engineering later today Oct 5 or Friday Oct 6.						10/4/06						16061963

		15		Clariions are not being discovered in Tampa		Technical		M						There were persistent routes in the host routing table visible with route print command. Even though the routes were valid and routing the requests went across the private LAN NIC they were not working with the firewall. Traceroute command showed them routing over the correct IP but the destination CLARiiON IP addresses were unreachable. Deleting the persistent routes fixed the problem.								11/15/06

		16		Cannot discover databases in 390		Technical		M		Delay of database discoveries.		Case #: 16641072 has been opened with EMC.  Logs have been provided for their investigation.		Cannot discover databases in 390. When the process is launched, it does not start. It appears the 'server' service is
not talking to one of the stores.   EMC is investigating.		None at this time		ASAP				12/1/06		John Bachant		16641072

		17		Hitachi HiCommand 5.5 is in Citigroup certification.  ECC SP4 does not work with this version of Hitachi Hi Command.  HiCommand is required to communicate with Hitachi arrays.		Technical		H		Unable to discover on Hitachi arrays.		EMC is currently certifying SP4 with Hitachi Hi Command 5.5.		Unknown what changes will need to be made to ECC to work with Hitach HiCommand. Qualified by EMC		None at this time		ASAP				1/10/07		Elizabeth Abraham

		18		When servers are upgraded from Solaris 8 to 10, the server has a new entry in ECC		Technical		L

		19		DB IDs are overwritten, when the systems are rebuilt		Technical		M

		20		SAs are not choosing the right server while installing the host agent		Technical		M		Spend extra time trooubleshooting
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		Issue No.		Issue Description		Category		Priority		Impact on Project		Strategy		Status		Escalation		Required by		Closed on		Assigned to

		I-619040		The US will manage the global PS agreement with Onaro, this could be a long process.  The timescale is unknown at present.  Onaro may decline to sign up to our PS agreement		Schedule		High		Delay		US and UK Procurement and Legal involved to resolve, US and UK SAN Engineering also involved to advise/mediate.		Closed		Not yet		31-Mar-06		31-Mar-06		Kathy Mortimer

		I-623042		The Global Support agreement has 2 named contacts for incident logging/resolving. This is a risk to the EMEA SAN BAU. Not appropriate cover for Global support		Schedule		Medium		Delay		Negotiate new support SLA that adequately covers EMEA.		Closed		Not yet		28-Apr-06		28-Apr-06		Kathy Mortimer

		I-672026		The agent is dependant on the SAN Stack version and cannot associate with some Emulex HBAs with older host versions. The problem should be resolved when the Stack upgrade programme is completed. Approximately 220 hosts remain.		Schedule		High		Delay		Stack level will be updated as part of the Tech Refresh Phase 2. This will be scheduled as a joint exercise.		Closed		Steve Andrews		31-Aug-06		6-Sep-06		Kathy Mortimer

												Query as to the validity of this interdependency.

		I-678882		Unix servers are crashing, SDM agent has been turned off to prevent more crashes. 2 boxes are still crashing. Unix SATS and Inf engineering are investigating the cause. An upgrade to SP4 may be the resolution.		Schedule		High		Delay		Cause being investigated		Closed		Gary Battersby, SUN, EMC		29-Sep-06		29-Sep-06		Colin Bradley

												Solution agreed to put stable servers into production.

		I-691527		SP1 Agents contain world writable files		Schedule		High		15 days		The deployment of SP1 agents has been halted. The deployment of SP4 agents is dependant on the upgrade of the infrastructure to SP4. Planning for this upgrade estimates completion for 16-Nov, with 2 weeks of testing the infrastructure and SP4 agent deployment following from this.		Open		Gary Battersby		16-Nov-06				David Westcott

				Symm and SDM agent  servers were panicing. Apprantely, it was due to the emulex driver								Upgraded servers to Sol10





Singapore

		Issue No.		Issue Description		Category		Priority		Impact on Project		Strategy		Status		Escalation		Required by		Date Closed		Assigned to

		1		Agents on certain HP and WINTEL servers are not reporting host-level disk utilization back to Storage-Scope.		Technical		L		4 weeks		§    EMC APAC has opened a case with their global engineering team, updates are awaited.		Open		TI AP Regional Storage Engineering

												§   This issue has also been brought to the attention of CTI Global Distributed Storage Engineering team. An interim solution was requested, updates are awaited.		Update 08-Sep-2006:		CTI GDSE

														EMC has recommended migration from SP1 to SP4 to address this issue.		EMC Engineering

														Target end date for SP4 implementation is end of November 2006.

		2		Data from all Storage arrays is not being reported in Storage-Scope. TI AP regional storage engineering is investigating the issue; resolution is expected by next week.		Technical		H		4 weeks		TI APAC Regional Storage Engineering		Closed		TI AP Regional Storage Engineering

		3		File permissions issue reported for ECC host agent installation files deployed on the UNIX environment.		Technical		L		1 week		Alternative approach suggested by EMC.		Closed		-		26-May-06		30-May-06

												TI AP regional Storage Engineering checking with Global Distributed Storage Engineering for their experience with this issue and recommendations for resolution.

														Update:

														TI AP Regional Storage Engineering advised that no immediate fix from GDSE.

														File permissions will need to be changed manually.

		4		Indefinite changes freeze in progress for systems hosting Japan applications. Possible impact to host agent deployment timeline.		Audit		M		Unknown since change freeze is indefinite with no end dates announced at the time of writing this report.		-		Closed		-		-






_1242659632.xls
Summary

		Summary of ECC Deployment for London SAN

								Total Servers		Out-of Scope		Target		Completed		Proportion		SP4 %

								891		18		873		746		85%		81%

										Out of scope = VMS

						Platform		HP		SUN		WINTEL		AIX		Linux		VMS		All Env.

						Total Target Servers		52		406		330		75		10		18		891

						Total completed servers		42		325		308		69		2		0		746

						% Host Completed		80.77%		80.05%		93.33%		92.00%		20.00%		0.00%		83.73%

						Target DB Agents		7		228		29		0		0		0		264

						Completed DB Agents		0		0		0		0		0		0		0

						% DB Completed		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

				Dev		Target Dev Servers		6		30		15		11		1		1		64

						Completed Dev Servers		3		19		15		9		0		0		46

						% Completed (Dev)		50.00%		63.33%		100.00%		81.82%		0.00%		0.00%		71.88%

				UAT		Target UAT Servers		13		77		47		26		3		3		169

						Completed UAT Servers		12		64		47		22		2		0		147

						% Completed (UAT)		92.31%		83.12%		100.00%		84.62%		66.67%		0.00%		86.98%

				Pre-prod		Target COB Servers		3		41		6		2		6		1		59

						Completed COB Servers		3		20		1		2		0		0		26

						% Completed (COB)		100.00%		48.78%		16.67%		100.00%		0.00%		0.00%		44.07%

				COB		Target COB Servers		14		64		116		18		0		5		217

						Completed COB Servers		11		56		105		18		0		0		190

						% Completed (COB)		78.57%		87.50%		90.52%		100.00%		0.00%		0.00%		87.56%

				Prod		Target Prod Servers		16		193		144		18		0		7		378

						Completed Prod Servers		13		166		138		18		0		0		335

						% Completed (Prod)		81.25%		86.01%		95.83%		100.00%		0.00%		0.00%		88.62%

				Unknown		Target Prod Servers		0		1		0		0		0		1		2

						Completed Prod Servers		0		0		0		0		0		0		0

						% Completed (Prod)		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%





Outstanding Servers

		Server Name		Platform		Location		Application		SA Team		Business		Env.		Target Deploy Date		Comments

		tcfxmmap1u		AIX		RDC		FX MM Product Processor - UK		EMEA CIBIS GCOT UNIX Projects		Transaction Control		UAT

		tcfxmmap2u		AIX		RDC		FX MM Product Processor - UK		EMEA CIBIS GCOT UNIX Projects		Transaction Control		UAT

		tcmfondb1u		AIX		RDC		EMEA Sats Hardware Pool		EMEA CIBIS GCOT UNIX Projects		Transaction Control		UAT

		tcmfondb4u		AIX		RDC		EMEA Sats Hardware Pool		EMEA CIBIS GTS UNIX Projects		Transaction Control		UAT

		euaixtest1		AIX		RDC		EMEA Infra Engineering		EU Infrastructure Engineering		Engineering		Dev

		euaixtest2		AIX		RDC		EMEA Infra Engineering		EU Infrastructure Engineering		Engineering		Dev

				6

		ememtarc		HP		RDC		File/Print Servers		EMEA CIBIS HPUX PROJECTS		Backups		Dev

		emetrnc1		HP		CGC		Transactor (Western Europe)		EMEA WRDC HPUX SA		Transaction Control		COB

		emetrnu1		HP		CGC		Transactor (Western Europe)		EMEA WRDC HPUX SA		Transaction Control		UAT

		ukhpsup4		HP		CGC		EMEA Unix SATS Admin Servers		EMEA WRDC HPUX SA		Citibank: EMEA Infrastructure		COB

		uksmtc01		HP		CGC		SMART II - GRB		EMEA WRDC HPUX SA		Financial Division		COB

		emetrnp1		HP		RDC		Transactor (Western Europe)		EMEA WRDC HPUX SA		Transaction Control		Prod

		l2kmsmt0		HP		RDC		SMART II - GRB		EMEA WRDC HPUX SA		Financial Division		Dev

		lonmsmth		HP		RDC		Transactor (Western Europe)		EMEA WRDC HPUX SA		Citi-Corp		Dev

		ukhpsup3		HP		RDC		EMEA Unix SATS Admin Servers		EMEA WRDC HPUX SA		Citibank: EMEA Infrastructure		Prod

		uksmtp01		HP		RDC		SMART II - GRB		EMEA WRDC HPUX SA		Financial Division		Prod

				10

		eqqtmap1d		Linux		RDC		NEW PTMS		EU EQ System Administrators		Equities		Dev

		eqqtmap1u		Linux		RDC		UK GATE		EU EQ System Administrators		Equities		UAT

		eqkdbap1p		Linux		CGC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		Equities		Pre-prod

		eqkdbap2p		Linux		CGC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		Equities		Pre-prod

		eqkdbap1u		Linux		RDC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		Equities		Pre-prod

		eqkdbap2u		Linux		RDC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		Equities		Pre-prod

		eqkdbap3p		Linux		RDC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		Equities		Pre-prod

		eqkdbap4p		Linux		RDC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		Equities		Pre-prod

				8

		eauditfl2		SUN		CGC		eTrust		EMEA CTI UNIX Projects		Infrastructure		Pre-prod

		eauditvc2		SUN		CGC		eTrust		EMEA CTI UNIX Projects		Infrastructure		Pre-prod

		eauditflu1		SUN		RDC		eTrust		EMEA CTI UNIX Projects		Infrastructure		Pre-prod

		eauditpm1		SUN		RDC		eTrust		EMEA CTI UNIX Projects		Infrastructure		Pre-prod

		eauditpmu1		SUN		RDC		eTrust		EMEA CTI UNIX Projects		Infrastructure		Pre-prod

		eauditvc1		SUN		RDC		eTrust		EMEA CTI UNIX Projects		Infrastructure		Pre-prod

		eauditvcu1		SUN		RDC		eTrust		EMEA CTI UNIX Projects		Infrastructure		Pre-prod

		olibackc		SUN		CGC		London Legato Backup Environment		EU Backup System Administrators		Backups		Prod

		exbackn1		SUN		RDC		EMEA Legato Backup Environment		EU Backup System Administrators		Backups		Prod

		exbackn2		SUN		RDC		EMEA Legato Backup Environment		EU Backup System Administrators		Backups		Prod

		rdcback1		SUN		RDC		London Legato Backup Environment		EU Backup System Administrators		Backups		UAT

		eqtgdb2lnc		SUN		CGC		EQTG Internet Valuation System		EU EQ System Administrators		EU EQTG		COB

		eqdb2lnu		SUN		RDC		E*Ticket		EU EQ System Administrators		EU Equities		UAT

		eqsadev1		SUN		RDC		EMEA Unix SATS Test and Training servers		EU EQ System Administrators		EU Equities		Dev

		eqsadev2		SUN		RDC		EMEA Unix SATS Test and Training servers		EU EQ System Administrators		EU Equities		Dev

		eqtgdb2lnp		SUN		RDC		EQTG Internet Valuation System		EU EQ System Administrators		EU Equities		Prod

		eqtgdb3u		SUN		RDC		EQTG Internet Valuation System		EU EQ System Administrators		Equities		UAT

		fidptap2t		SUN		RDC		EMEA Sats Hardware Pool		EU FI System Administrators		Fixed Income

		engclus1d		SUN		RDC		EMEA Infra Engineering		EU Infrastructure Engineering		Engineering		Dev

		engclus2d		SUN		RDC		EMEA Infra Engineering		EU Infrastructure Engineering		Engineering		Dev

		engoradb01		SUN		RDC		EMEA Infra Engineering		EU Infrastructure Engineering		Engineering		Dev

		engoradb02		SUN		RDC		EMEA Infra Engineering		EU Infrastructure Engineering		Engineering		Dev

		eubmcap2p		SUN		CGC		EMEA Capacity Planning and Performance		EU Infrastructure SA		Infrastructure		Prod

		eubmcap5c		SUN		CGC		EMEA Capacity Planning and Performance		EU Infrastructure SA		Infrastructure		Prod

		eubmcap6c		SUN		CGC		EMEA Capacity Planning and Performance		EU Infrastructure SA		Infrastructure		Prod

		eubmcdb1p		SUN		CGC		EMEA Capacity Planning and Performance		EU Infrastructure SA		Infrastructure		Prod

		euemidb1p		SUN		CGC		EMEA Netcool		EU Infrastructure SA		Infrastructure		Prod

		euwdiudats001		SUN		CGC		European Webfarm		EU Infrastructure SA		Infrastructure		UAT

		euwdiuora001		SUN		CGC		EMEA Webfarm Content Management		EU Infrastructure SA		EU		UAT

		euwpipdats001		SUN		CGC		European Webfarm		EU Infrastructure SA		Infrastructure		Prod

		euwpipfils002		SUN		CGC		European Webfarm		EU Infrastructure SA		Infrastructure		Prod

		euwpipora001		SUN		CGC		EMEA Webfarm Content Management		EU Infrastructure SA		EU		Prod

		gtenfs2-cgc		SUN		CGC		UNIX-GTE		EU Infrastructure SA		Development General		Dev

		infraoraprod1		SUN		CGC		Infrastructure Servers		EU Infrastructure SA		Infrastructure		Prod

		nukcgc1-ivcs01		SUN		CGC		InfoVista		EU Infrastructure SA		Infrastructure		Prod

		nukcgc2-ivs01		SUN		CGC		InfoVista		EU Infrastructure SA		Infrastructure		Prod

		nukcgc2-qes06		SUN		CGC		QIP		EU Infrastructure SA		Infrastructure		Prod

		drxhost1		SUN		RDC		Infrastructure Servers		EU Infrastructure SA		Infrastructure		UAT

		eubmcap2c		SUN		RDC		EMEA Capacity Planning and Performance		EU Infrastructure SA		Infrastructure		COB

		eubmcap5p		SUN		RDC		EMEA Capacity Planning and Performance		EU Infrastructure SA		Infrastructure		Prod

		eubmcap6p		SUN		RDC		EMEA Capacity Planning and Performance		EU Infrastructure SA		Infrastructure		Prod

		eubmcdb1c		SUN		RDC		EMEA Capacity Planning and Performance		EU Infrastructure SA		Infrastructure		COB

		euemidb2p		SUN		RDC		EMEA Netcool		EU Infrastructure SA		Infrastructure		Prod

		euwbicdats001		SUN		RDC		European Webfarm		EU Infrastructure SA		Infrastructure		Prod

		euwbicfils002		SUN		RDC		European Webfarm		EU Infrastructure SA		Distributed Systems		Prod

		euwbicora001		SUN		RDC		EMEA Webfarm Content Management		EU Infrastructure SA		EU		COB

		euwdiuora002		SUN		RDC		EMEA Webfarm Content Management		EU Infrastructure SA		EU		UAT

		gtenfs2-rdc		SUN		RDC		File/Print Servers		EU Infrastructure SA		Development General		Dev

		infraoracont1		SUN		RDC		Infrastructure Servers		EU Infrastructure SA		Infrastructure		Prod

		infraoraua1		SUN		RDC		Infrastructure Servers		EU Infrastructure SA		Infrastructure		UAT

		nukrdc-ivm01		SUN		RDC		InfoVista		EU Infrastructure SA		Infrastructure		Prod

		ctsybdb1p		SUN		CGC		EDGTools		EU SATS Unix Projects		Capital Markets Development		Pre-prod

		eqibexs1p		SUN		CGC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		EU Equities		Pre-prod

		eqibexs2p		SUN		CGC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		EU Equities		Pre-prod

		eubmcap3p		SUN		CGC		EMEA Capacity Planning and Performance		EU SATS Unix Projects		Infrastructure		Pre-prod

		eubmcap4p		SUN		CGC		EMEA Capacity Planning and Performance		EU SATS Unix Projects		Infrastructure		Pre-prod

		euqstdb1p		SUN		CGC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		Infrastructure		Prod

		euqstdb2p		SUN		CGC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		Infrastructure		Prod

		netconcgc1		SUN		CGC		SUN SYSTEM		EU SATS Unix Projects		Sun Engineers		UAT

		nukcgc-es01		SUN		CGC		Central - Global Network Usage Based Billing Syste		EU SATS Unix Projects		Infrastructure		Dev

		ctsybdb1c		SUN		RDC		EDGTools		EU SATS Unix Projects		Capital Markets Development		Pre-prod

		ctsybdb1d		SUN		RDC		EDGTools		EU SATS Unix Projects		Capital Markets Development		Dev

		ctsybdb1u		SUN		RDC		EDGTools		EU SATS Unix Projects		Capital Markets Development		Pre-prod

		eqap5lnu		SUN		RDC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		EU Equities		Pre-prod

		eqap6lnu		SUN		RDC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		EU Equities		Pre-prod

		eqibexs3p		SUN		RDC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		EU Equities		Pre-prod

		eqibexs4p		SUN		RDC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		EU Equities		Pre-prod

		eubmcap3c		SUN		RDC		EMEA Capacity Planning and Performance		EU SATS Unix Projects		Infrastructure		Pre-prod

		eubmcap4c		SUN		RDC		EMEA Capacity Planning and Performance		EU SATS Unix Projects		Infrastructure		Pre-prod

		euqstdb1c		SUN		RDC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		Infrastructure		COB

		fidptap1t		SUN		RDC		EMEA Unix Sats London Hardware Pool		EU SATS Unix Projects		Fixed Income		Pre-prod

		netconrdc1		SUN		RDC		SUN SYSTEM		EU SATS Unix Projects		Sun Engineers		UAT

		nukrdc-es01		SUN		RDC		Central - Global Network Usage Based Billing Syste		EU SATS Unix Projects		Infrastructure		Dev

		tccarsdb2u		SUN		CGC		EUROCARS		EU TC SA		Financial Division		UAT

		tcsolcont1		SUN		RDC		SOLAR EUROPE		EU TC SA		N/A		COB

		emeaap1p		SUN		CGC		Sanctions Check		WRDC SOLARIS SA		Infrastructure		Prod

		emeadb1p		SUN		CGC		Delphi		WRDC SOLARIS SA		Infrastructure		Prod

		emeaap1c		SUN		RDC		Sanctions Check		WRDC SOLARIS SA		Infrastructure		COB

		emeaap1u		SUN		RDC		Sanctions Check		WRDC SOLARIS SA		Infrastructure		UAT

		emeadb1c		SUN		RDC		Delphi		WRDC SOLARIS SA		Infrastructure		COB

		emeadb1u		SUN		RDC		Delphi		WRDC SOLARIS SA		Infrastructure		UAT

				81

		ukgcbdrsd04		WinTel		CGC		SABRE-Teller		EMEA CTI Wintel Projects		Global Consumer Banking		COB		2-Jun-07

		ukcfprsd14		WinTel		CGC		Scala		EMEA NT SATS		CITIFinancial		Prod		2-Jun-07

		uksecprsd76		WinTel		CGC		Securities Market Interface - CREST		EMEA NT SATS		SST		Prod				failed to install

		uksecprsd87		WinTel		CGC		ReconTrade		EMEA NT SATS		SST		Prod				failed to install

		ukcfdrsd06		WinTel		RDC		Future Mortgages Ltd Website		EMEA NT SATS		CITIFinancial		COB		9-Jun-07

		ukcfdrsd13		WinTel		RDC		IT/2		EMEA NT SATS		CITIFinancial		COB		9-Jun-07

		ukcfdrsd14		WinTel		RDC		Scala		EMEA NT SATS		CITIFinancial		COB		9-Jun-07

		ukcfdrsd15		WinTel		RDC		DPR Thinking Office (KFI engine)		EMEA NT SATS		CITIFinancial		COB		9-Jun-07

		ukdrvdrsa05		WinTel		RDC		QuoteVision		EMEA NT SATS		Derivatives		COB		2-Jun-07

		ukdrvdrsd05		WinTel		RDC		QuoteVision		EMEA NT SATS		Derivatives		COB		2-Jun-07

		ukgtsdrsd12		WinTel		RDC		CitiGateway		EMEA NT SATS		Cash Trade Treasury Services		COB				failed to install

		uksecdrsd63		WinTel		RDC		SMI - Spain		EMEA NT SATS		WWSS		COB		2-Jun-07

		uksecdrsd75		WinTel		RDC		SFE - NikkoCitiTrust		EMEA NT SATS		SST		COB				failed to install

		uksecdrsd87		WinTel		RDC		ReconTrade		EMEA NT SATS		SST		COB				failed to install

		ldnibdsa004		WinTel		CGC		IBD Document Management		EU CAO Systems		EIB - European Investment Bank		Pre-prod		tba		With John Lane

		ldnibdsa005		WinTel		CGC		IBD Document Management		EU CAO Systems		EIB - European Investment Bank		Pre-prod		tba		With John Lane

		ldnibdsd004		WinTel		CGC		IBD Document Management		EU CAO Systems		EIB - European Investment Bank		Pre-prod		tba		With John Lane

		ldnibdsda001		WinTel		CGC		IBD Document Management		EU CAO Systems		EIB - European Investment Bank		Pre-prod		tba		With John Lane

		ldnibdsdb001		WinTel		CGC		IBD Document Management		EU CAO Systems		EIB - European Investment Bank		Pre-prod		tba		With John Lane

		ldnibdsa004dr		WinTel		RDC		IBD Document Management		EU CAO Systems		EIB - European Investment Bank		Prod		tba		With John Lane

		ldnibdsda001dr		WinTel		RDC		IBD Document Management		EU CAO Systems		EIB - European Investment Bank		Prod		tba		With John Lane

		ldnibdsdb001dr		WinTel		RDC		IBD Document Management		EU CAO Systems		EIB - European Investment Bank		Prod		tba		With John Lane

				22






