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| There have been numerous issues within the application and there is a

| requirement to detail these fixes required and to create a work plan to implement
these,

1 All infrastructure fogs are checked for problems Implementation 2

2 All agents a checked for health Implementation 2

3 Data collection routes are checked Implemeration 2

4 Access to all components are checked Implementation i

5 Access to alf hosts are checked Implementation ¥

6 Afl alerts checked etc Implementation I

7 The configuration information is exported from ail (mplersentation ;
componeats for documentation "

The health check will be performed based on the agreed and signed off Control
Center Configuration guide used during the deployment of the product. This guide
reflects the agreed combination of the Citigroup certification rules and EMC best
practices for deployment of the application.

| EMC is responsible for performing only the work described in this EMC
| Corporation Work Description.

Services outside this engagement's scope include, but are not limited to:

* Installation and configuration of non-EMC hardware and software.

* Overseeing the instaliation and/or configuration of host bus adapters
{HBA) and their associated drivers.

» Operating system, database or application tuning not directly refated o
EMC tasks.

* Network (LAN or WAN) support of day to day operations.
* Resolution of network connectivity issues,

Citigroup to provide access to the 2 UK existing EMC ControlCenter
infrastructures and to allow generated reports {0 be experted so EMC can
generate the required documentation and recommendations.
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All work will be carried out during normal office hours, Monday to Friday, exciuding
public holidays. Work will be scheduled after a purchase order has been received
and this Work Description has been agreed and signed.

The fee for the work described above will be £8,120 excluding VAT. The price
includes all required resources and any project related expenses, excluding travel
and living expenses, incurred by EMC in the course of delivering to Citigroup the
services described in this Work Description.

Citigroup will make a single project sign off and EMC will invoice Citigroup for the
full amount plus expenses upon completion of the work.

This project proposal assumes that the EMC services are completed within 40
days of signed acceptance. If the project lasts more than 40 days due to customer
delays, EMC will negotiate additional charges under project change control.

Name: Name: 6’ ¢

A
3
R
R
&
3

Signature: Signature:

Title: Title: LPNEA mm& 958 M%\f

Date: Date:

All information in this document is provided in confidence and shall not be pubiished or disclosed, wholly or in
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