  EMEA TI Distributed Storage Management
Meeting Minutes

	Thursday 3rd December 2009 – 11:00 GMT

Present:		David Coles
Andy Johnstone
Ashok Kumar Reddy 
Krishnam Raju Vathsavai 
Juliet Mcmullen 
Thomas Weise

Apologies:		Gary Battersby (double booked on another meeting)


Next Meeting:  	Thursday 10th December 2009, 11:00 GMT, Conference Call
 

I.	Announcements
-	Make sure PLANVIEW is completed before midday Monday for the previous week
-	PLEASE keep a record of all Apertures processed, VTs closed, RFC’s raised / completed.  These statistics are required for the weekly SMART report.
-	Andy Johnstone is has been appointed SAN BAU VoE representative.  Please direct any VoE-related queries to Andy


II.	Discussion

· Management Updates
· Audit scheduled start 18th January 2010.  Main focus Warsaw & EGG
· Roll-out of a ClarIIon & Centera in Moscow – watch this space
· GB Thanked everyone for their “Daily Update” E-Mails – Keep uo the good work!!

· Storage updates – requests
· HDS & EMC have been given the go-ahead to supply the “Urgent” tranche of storage before the change freeze kicks in – should take the pressure off everyone before xmas

· Knowledge Updates
· Andy sent out an E-Mail detailing how to search for closed Aperture tickets.

· VT Tickets
At the time of this meeting – 36 in queue – 40 reviewed/auctioned and closed this week 

· RFCs
· Various COB tests
· Scheduled “Forsythe” disk reclaims
· SRDF/Star Allocation scheduled for 5/6 December

· Aperture 
At the time of this meeting, 62 in queue.  Processed / work-flowed 60 this week

· Vendor Related issues
· RDC ECC Instance will be patched to fix the “non-discovery” of certain SYMMs.  Re-scheduled for Monday 7th December
· AIX data loss experienced when upgrading Powerpath.  O/S – Software conflict



III.	Roundtable
AOB

· Can everyone please keep a close eye on RFCs scheduled for the weekend before Change freeze (12/13 December)?  A limit of 20 RFCs that require our involvement would be ideal.
