  EMEA TI Distributed Storage Management
Meeting Minutes

	Thursday 5th November 2009 – 12:00 GMT

Present:		Gary Battersby
David Coles
Andy Johnstone
Juliet Mcmullen
Thomas Weise 

Apologies:		Ashok Kumar Reddy (Annual Leave)
Krishnam Raju Vathsavai

Next Meeting:  	Thursday 12th November 2009, 11:00 GMT, Conference Call
 

I.	Announcements
-	Make sure PLANVIEW is completed before midday Monday for the previous week
-	PLEASE keep a record of all Apertures processed, VTs closed, RFC’s raised / completed.  These statistics are required for the weekly SMART report.
-	SAN BAU Team meeting will be brought forward an hour to help Krishnam and Ashok attend

II.	Discussion


· Management Updates
· Audit scheduled start 11th January 2010.  Possible main focus Warsaw & EGG
· Roll-out of a ClarIIon in Moscow – watch this space
· GB Thanked the team for their recent work in clearing up the VT queue – Keep uo the good work!!

· Storage updates – requests
· 10TB non-replicated allocation to happen over three weekends starting 7/8 November. 6 TB in RDC, 4 TB in CGC.

· Knowledge Updates
· BE AWARE! SRDF operations on environments that have mixed disk (EMC & HDS) are under investigation.  Apparently, EMC disk becomes invisible to the O/S after the SRDF operation completes.  Only way to make disk visible is to unmask and re-mask.  Further investigations pending

· VT Tickets
· 27 on Monday – 21 Today – 64 Tickets processed / Closed 

· RFCs
· Various COB tests
· Scheduled “Forsythe” disk reclaims
· All other RFC’s for W/E 1st November are FYI only for SAN team

· Aperture 
At the time of this meeting, 156 in queue.  Processed / work-flowed 33 this week

· Vendor Related issues
· RDC ECC Instance operational once again.  An RCA is pending

· HDS Service Processor for RDCHDS03 was inaccessible for at least 24 hours.   Situation was exacerbated because back-up SVP was also unusable.  HDS have confirmed root cause and are working on fixing the issue.  UPDATE: as of 14:00 30/10/09 Backup SVP on RDCHDS03 was again useable.  Work on Primary SVP continues

III.	Roundtable
AOB
