  EMEA TI Distributed Storage Management
Meeting Minutes

	Friday 20th  November 2009 – 11:30 GMT

Present:		David Coles
Andy Johnstone
Krishnam Raju Vathsavai
Juliet Mcmullen

Apologies:		Ashok Kumar Reddy (Annual Leave)
Gary Battersby
Thomas Weise
Juliet Mcmullen (HDS Course)

Next Meeting:  	Thursday 26th November 2009, 11:00 GMT, Conference Call
 

I.	Announcements
-	Make sure PLANVIEW is completed before midday Monday for the previous week
-	PLEASE keep a record of all Apertures processed, VTs closed, RFC’s raised / completed.  These statistics are required for the weekly SMART report.
-	Andy Johnstone is has been appointed SAN BAU VoE representative.  Please direct any VoE-related queries to Andy


II.	Discussion

· Management Updates
· Audit scheduled start 11th January 2010.  Possible main focus Warsaw & EGG
· Roll-out of a ClarIIon in Moscow – watch this space
· GB Thanked everyone for their “Daily Update” E-Mails – Keep uo the good work!!

· Storage updates – requests
· Two VMWare allocations.  One in FDC – this will take up all the remaining RAID-5 space in SYMM 3943.  One in RDC – This was meant to be a migration of HDS storage from one VMWare farm to another – However the “source” is on RDCHDS02 (Cisco SAN) and “Target” is on RDCHDS01 (McData SAN), it has been agreed to use EMC storage to satisfy this request

· Knowledge Updates
· Anything you think the Team should know?  Have a work technique that saved you time? – Share it with the team

· VT Tickets
At the time of this meeting – 48 in queue – 40 reviewed/auctioned and closed this week 

· RFCs
· Various COB tests
· Scheduled “Forsythe” disk reclaims
· All other RFC’s for W/E 1st November are FYI only for SAN team

· Aperture 
At the time of this meeting, 100 in queue.  Processed / work-flowed 35 this week

· Vendor Related issues
· RDC ECC Instance operational once again.  An RCA is pending
· HDS Service Processor for RDCHDS03 is still not operating as expected.  HDS are working on the issue.  
· AIX data loss experienced when upgrading Powerpath.  Investigation on-going

III.	Roundtable
AOB
