  EMEA TI Distributed Storage Management
Meeting Minutes

	Friday 23rd October 2009 – 12:00 BST

Present:		Ashok Kumar Reddy
Juliet Mcmullen 
Andy Johnstone
Gary Battersby
David Coles

Apologies:		Thomas Weise
Krishnam Raju Vathsavai

Next Meeting:  	Thursday 29th October 2009, 12:00 BST, Conference Call
 

I.	Announcements
-	UK reverts to GMT on Sunday 25th October – i.e. Clocks go back one hour
-	GTMS Self Assessment needs to be filled in by EVERYONE by end of October
-	Make sure PLANVIEW is completed before midday Monday for the previous week

II.	Discussion


· Management Updates
Gary reminded the team of the importance of closely following the RFC procedure when raising changes – taking particular note of appropriately assessing the risk  

· Storage updates – requests
· Large Scheduled Disk Migration to happen over the weekend.

· Knowledge Updates
· BE AWARE! SRDF operations on environments that have mixed disk (EMC & HDS) are under investigation.  Apparently, EMC disk becomes invisible to the O/S after the SRDF operation completes.  Only way to make disk visible is to unmask and re-mask.  Further investigations pending

· VT Tickets
· 73 on Monday – 40 Today – 65 Tickets processed / Closed 

· RFCs
· Meerbusch COB test
· Other COB tests
· Blocking SAN switch ports that relate to SYMM 8C / 8R.  1st stage in the decomm’ing of these DMX’s

· Aperture 
At the time of this meeting, 105 in queue.  AJ has processed / work-flowed 75 this week

· Vendor Related issues
· RDC ECC Instance operational once again.  An RCA is pending

· Customer Engineer Access to DC’s.  DCSM is requesting a more accurate timeline RE: CE attendance.  Have received assurance from HDS that their CEs will contact DCSM 1 Hr before site attendance and will also call if their site visit needs to be postponed.  Await similar confirmation from EMC

III.	Roundtable
AOB
