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Hitachi Storage Management Array Services
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Hitachi Array Services Software

• Hitachi Storage Navigator
• Individual management of Hitachi 

storage systems

• Different for modular vs. enterprise 
storage systems 

• No path awareness

• Hitachi HiCommand Device Manager
• Encompasses Storage Navigator

• Centralized management of Hitachi 
storage systems

• Storage pool manager used by other 
HDS software products

• Path aware

• Provides CLI

Device Manager

Storage Navigator
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HiCommand® Device Manager
Centrally manages all tiers of Hitachi Storage

• Single console, single product for managing all 
tiers of Hitachi storage 

– One common interface, browser and CLI

• Full SAN path awareness to Discover, Configure, 
Monitor, Report, Provision 

– Centrally manage Hitachi replication software -
ShadowImage™, QuickShadow™, and TrueCopy™

– Centrally manage LUN security

– Storage Pool manager for advanced HDS functions

– Single Sign-on access to HiCommand Tuning Manager, 
HiCommand Dynamic Link Manager and other Hitachi 
software

Lightning NSC
WMS/AMSThunder

Benefits
• Improved productivity of IT resources

• Single point management

• Integrated data center and enterprise 
operations

• Improved alignment with business functions using 
logical grouping

• Risk mitigation

• Proactive alerts on storage arrays to prevent 
outages

• Reduced manual error-prone storage 
processes

• Disaster recovery management to minimize 
downtime

USP
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HiCommand® Device Manager – Storage View
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HiCommand® Device Manager – Hosts View
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Benefits
• Removes complexity in managing storage tiers
• Simplifies steps to migrate data prior to storage reassignment or removal, such as migrating 

hardware coming off lease

• Eliminates restrictive data migration windows and requirements
• Respond to business initiatives by faster storage provisioning
• Help respond to data retention standards and compliance issues

Hitachi HiCommand® Tiered Storage Manager

Features
• Identify, classify, and move volumes to match 

price / performance / availability application 
requirements

• Multi-dimensional tiering
– Versus linear hardware boundaries

• Non-disruptive data movement
– Between any storage in Universal Storage 

Platform’s domain 
• Internal or external
• Hitachi and/or 3rd party 

– Proven array based volume movement technology 
used over 3 product generations
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HiCommand® Tiered Storage Manager – Managing and 
Migrating Between Storage Tiers
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Non-disruptively migrate data 
between tiers of storage

Demote data down tiers as it ages.  Also promote data up tiers of storage as its 
value to the business increases (e.g. promote data from external low cost disk to 
high performance USP disk for month end processing)

Hi-Performance disk for 
valuable data

Economic disk for high 
density  use
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Hitachi Storage Management Software -
Summary

• Hitachi Data Systems is a bigger player in software than most people think; able to 
leverage Hitachi, Ltd. R&D breadth and depth

• The HiCommand® Storage Management strategy has enabled Hitachi Data Systems 
to take a leadership position in the storage management marketplace

• We believe that customers are looking for a staged approach to storage management 
automation:

– Hardware manageability

– Discovery and aggregation

– Superior reporting and forecasting

– Automated path, provisioning, performance, problem mgmt, with Utility model of 
management

• Our Application Optimized Storage™ approach manages 
storage from the application perspective

• Our strategy continues to be based on Open Standards 
(CIM/SMI-S), in a collaborative environment

• Complete world-wide solutions


