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CAREER OBJECTIVE:
Solutions Architect with extensive experience in planning ,designing & implementing optimized Cloud Computing, Virtualized Data Center, Private Cloud with ITaaS/IaaS/PaaS , Storage Area Networking, Networked Storage, Data Migration and Project Management

[image: image2.emf]  Senior IT Infrastructure Professional  –   An Overview     12   years of comprehensive cross cultural experience in the areas of:   Technology Platform Design     Project / Program Management       Incident & Problem Management   Risk Management             Storage/SAN/NAS/Backup           Data Centre Design & Operations   Business Analysis           IT Transformation               Capacity & Availability Planning   Technical Support           IT Infrastructure Management         Budget & Cost Optimisation   Converged Cloud Infrastructure   Pre - Sa les                     Relationship Management        Presently associated as  Delivery   Specialist   – with  EMC .       Designing complex   Cloud   based V irtual Datacentre with highly critical solutions for  Storage,IT Monitoring  & Disaster Recovery   for    mission critical applications  . Datacenter consolidations and optimization (based  on ITIL Standards) and disaster recovery solution using  Storage replication Technologies, VMware  and  Site Recovery Manager (SRM).      Team Management:  Proficient in leading dedic ated teams for running successful functional operations and  experience of developing procedures and service standards for business IT excellence.      Service Delivery:   Expertise in managing  Virtual infrastructure, Unix and Storage service delivery within  critic al production environment supporting financial services/banking systems   & Telecom sectors .      Possess broad competence in strategic management of technical matters with the distinction of driving new  IT initiatives, re - designing IT infrastructures and achievi ng organizational objectives.  


CERTIFICATIONS: 

· Microsoft Certified Systems Engineer (MCSE) in 2005

· EMC SE Accreditation – Strategies and Solutions in 2007
· EMC Certified Implementation Engineer (EMCIE ) in 2007

· Netapp Certified Data Administrator (NCDA) in 2008

· Cloud Infrastructure Services (CIS) in 2013

· VCP5-DCV in 2013

· ITIL in 2013

· E20-018  Virtualized Infrastructure Specialist Exam for Cloud Architects in 2014
TRAININGS:

· EMC NAS (Celerra) Administration & Troubleshooting training at EMC Hopkinton (U.S) 

· Six Sigma at Wipro ltd

· EMC Clariion Installation and Implementation course at EMC Singapore

· Workshop on Netapp filer FAS3050C features and configuration 

· Training on Data ONTAP CIFS / NFS Administration, Data Protection and Retention ,SAN Administration and Performance Analysis

· IBM AIX System Administration Training.

· CISCO MDS  Installation and Administration Training 

· EMC Trained in DMX and Clariion SAN Management.

· EMC Trained in BCV & SRDF Solutions.

· EMC RecoverPoint Operations and Management.

· HDS Device Manager and Tuning Manager

· HDS Enterprise Storage Replcation 
· VPLEX Operations and Management
· Virtualized Data Center and Cloud Infrastructure Planning and Design

· ViPR Implementation and Management

· Oracle Database 11g: Virtual Private Database

· VMware vCenter Site Recovery Manager: Install  Configure  Manage [V5.1]

· RecoverPoint 4.0 Planning and Design

· Cloud Tiering Appliance

EDUCATION:

      Bachelor of Technology in Mechanical Engineering (1998-2002) from Calicut University, India 

TECHNICAL EXPERTISE:
· Operating Systems: Solaris 8, 9,10 (SPARC & x86); IBM AIX 5.1,Redhat Linux,Windows 2003/2008
· Server Hardware: SUN Microsystems SPARC hardware; SUN Fire V880 , Sun StorEdge D240,3500, DELL: Power Edge 4300, 2550, 2500 2400, ,DECRU FC 520,UCS-B series
· SAN Directors/Switches: Mcdata , Brocade & Cisco MDS SAN Switches,Nexus 5000 series
· Software and Application : SRM,Powerpath,Replication Manager,Open Replicator, Cloud Tiering Appliance, VMware vCloud Director, VMware vCenter, IBM SCO ,Solaris Volume Manager , Veritas Net Backup,Symantec Enterprise Vault
· Storage : VMAX series,DMX series,VPLEX,Recover Point, VNX series,CX series,CX 3 series,CX4 series,VNX series,Atmos series,Centera series,Celerra series,IBM DS 4800,NS Series,Isilon,Netapp FAS Series,HDS VSP,USP V/VM,HDS AMS series, ,HP 3PAR
· Monitoring and Provisiong: EMC Control Centre, Navisphere Manager,Navicli,Symmcli,Connectrix Manager 7.0,8.6, SAN Manager , Fabric Manager ,Device Manager, EFCM,Veritas Command Central,HDS Device Manager,Symmetrix management console, Storage Resource Management (SRM)
· Performance : HDS Tuning Manager,ECC Performance Analyzer
Awards 

· Excellence @ EMC EMEA Residency Practice – Q3 2012 EMEA Residency Excellence Awards
ORGANIZATION EXPERIENCE:
EMC                                                       

                                            Since Feb 2012       
             
	Project

	Solution Architect

	Client
	Telecom & Finance sector

	Period
	Feb 2012-Till Date 

	Description
	Project 

	Role & Skills
	· Worked with tier 1 customers to manage integration and implementation of EMC2 products and services

· Managed implementation and client expectations of leading products to ensure smooth delivery  with current and legacy environments

· Worked with customers to understand and communicate their specific needs to project management and sales   

· Formal and informal presentations as part of knowledge transfer to reaffirm solution validity to customers and support engineers

· Proactively alerted all stake holders of sales/services opportunities based upon strong working knowledge of software and hardware compatibility within the customer's environment

· Built in-depth knowledge of client’s technical and business priorities, challenges and initiatives and translated them into EMC solution opportunities

· Worked in conjunction with Account Executives to leverage appropriate EMC offerings and expertise to objectively address customer needs in an effort to become their trusted advisor

· Used knowledge of the customers' business, technology, products, processes, industry expertise, competitive products and consultative sales skills to assess and educate customers on value of storage infrastructure and management




Visa Worldwide                                                       

                        July’08-Feb’12         
             

	Project

	Storage Engineering BAU and Non-BAU projects

	Client
	Visa Worldwide – Singapore 

	Period
	July 2008-Till Date 

	Description
	Project and BAU

	Role & Skills
	· Configure Clariion,Netapp,IBM Fastt’s ,Symmetrix,HDS storages to provide Business Continuity and High Availability Solutions for critical applications, ranging from Oracle, Exchange, SQL.

· Design, architect and implement EMC ,HDS SAN and Netapp NAS solutions.

· Consolidation/Migration of storage hardware to Global Standards

· Design/Setup VMware,ESX and Vsphere environments in HDS Shared pool infrastructure

· Involved in physical-to-virtual and virtual-to-virtual migration projects

· Upgrade Firmware/Flare on EMC, HDS,Netapp,Brocade and Connectrix Manager.

· Perform Proof of concepts 
· Liaise with business entities/representatives, vendors, sourcing and finance to process quotation, approval and ultimate product delivery seamlessly.

· Prepare documentation and processes for Storage & Backup support.




FUJITSU ASIA PRIVATE LIMITED, Singapore

                        
             Jan’07-Jul’08
	Project

	SAN Storage Pool Integration Project

	Client
	Citibank & Panasonic – Singapore

	Period
	January-2007-June 2008

	Description
	The Project involves planning, implementation, maintenance and support of DMX1000P, EMC Clariion, IBM Storage DS4800, Brocade/Mcdata/Cisco switches & Directors. 

	Role & Skills
	Managed service to the SAN storage pool project includes the following :

· Configuration change of new and existing systems which includes SAN zoning & lun allocation.
· Tech-refresh to certified products in regular basis involving migrating to latest technology, the highlighted one is Cisco MDS migration from Mcdata directors.
· Troubleshooting the problem affected by the storage systems software/hardware and systems connected to storage systems.
· Performance analysis of storage and SAN.
· Preventive maintenance plan for storage and SAN devices  based on the new release information from vendors.
· Updating customer regularly the storage system configuration diagram
· Organize the regular meeting and Present the quarterly report on the technical support and problem support status to customer.


	Project

	Secured NDMP backup of  Netapp Filer FAS3050C  using Netbackup

	Client
	Citibank – Singapore & Hong Kong

	Period
	September 2007 – February 2008

	Description
	The Project involved Implementation, maintenance and support of hardware encryption solution to encrypt the NDMP data to Tape Media in SAN environment. 

	Role & Skills
	· Installation and Configuration FAS3050C, MDS SAN 9124 SWITCH, Decru Data Fort FC520 (for data encryption)

· Configuration of CIFS, NFS and establishing Snap Mirror to the remote for Disaster Recovery.
· Netbackup Enterprise Server 6.0 deployment and configuration with centralized tape library.
· NBU deployment and configuration for NDMP backup.


	Project

	HP-UX, Solaris & Wintel Migration from existing CX-500 to CX-3-20

	Client
	Abacus – Singapore

	Period
	March-April 2007

	Description
	The Project involved planning and implementation of EMC CX3-20 Storage and migrating the data using SAN COPY software from existing CX-500 storage

	Role & Skills
	· Installation & Configuring CX3-20 and using SANCOPY software to help in migration of the data from CX500 to CX3-20 and integrating the luns with HP-UX, Solaris & Wintel Servers.


TCS, Delhi                                                       

                            May’06-Dec’06 
             
	Project

	System Integration of Corporate Intranet

	Client
	ONGC, Delhi 

	Period
	May 2006 – Dec 2006

	Description
	The Project involves installation & configuration of servers for the corporate intranet project. Administering clearcase servers and clients.

	Role & Skills
	· Installation and Configuration of Sun Fire V880 Clusters and Integration of Sun Stor Edge 3500. 
· Managing, monitoring and troubleshooting SUN One Portal Server, SUN One Web Server and SUN One Directory Server. 
· Integration of Single Sign On (SSO) between Lotus Domino Mail Server and Sun One Portal Server. 
· Operational Support to the portal development team in data backup/restore, job automation and scheduling job. 
· Creating vobs and views in clearcase servers


WIPRO TECHNOLOGIES, BANGALORE            

                            May’04-May’06
	Project

	SAN Implementation 

	Client
	EMC, Bangalore

	Period
	Sep 2005-May 2006

	Description
	The Project involved planning and implementation EMC CX700 Storage.

	Role & Skills
	· Installation & Configuration of CX700 and Mcdata DS24M2 Fiber Switches. Integration of Cx700 with Sun and Windows Servers.


	Project

	Technical Support to EMC NAS Products

	Client
	EMC, Bangalore & Hopkinton 

	Period
	May 2004-Sep 2005

	Description
	The Project involved technical support to EMC NAS Servers and EMC Data Manager and work directly with customer/field engineer in resolving hardware/software issues.

	Role & Skills
	· Analyzing and Troubleshooting Network backup failures with relation to EMC Data Manager. 
· Configuring, Administering, Analyzing and Troubleshooting NAS server (CNS-14, NS600, NS700, NS600G, NS700G, IP4700) failures.

· Analyze the dumps generated during Data Mover panic and fix the code bug based upon the problem.
· Performing a periodic maintenance cycle for global customers.


WIPRO INFOTECH, INDIA                                

                             Feb’03-May’04 
	Project

	Data Centre Management

	Client
	GE India Business Centre ,Hyderabad

	Period
	Feb 2003-May 2004

	Description
	The Project involved planning and implementation of local area network, installation of dell servers and implementation of data backup using veritas netbackup.

	Role & Skills
	· Installation and Configuration Of Dell Servers as file server, web, print, backup & Active Directory servers. 
· Implementation of Netbackup Software for automatic backup for more than 20 cross platform Clients at each site. Scheduling Incremental/ Full backup using VERITAS Netbackup for the entire server’s local registry as well as user’s project data with proper labeling.
· Planning and implementation of VLANs on Catalyst 4006 Switch with Layer 3 Module and Catalyst 3548 Layer 2 Switches.



REFERENCE:  References available upon request
Personal Details:
Present Address


:
Block 12A, #04-28

Ghim Moh Rd,

Singapore - 271012

Date of Birth



 : 
28/04/1981
Sex 




 : 
Male

Marital Status



 :
Single

Nationality



 : 
Indian

Passport Number 


 : 
Z2253105
Singapore PR NRIC Number 

 : 
S8166386F
[image: image3.png]


[image: image4.png]





Senior IT Infrastructure Professional – An Overview

 12 years of comprehensive cross cultural experience in the areas of:

Technology Platform Design		Project / Program Management			Incident & Problem Management

Risk Management	 				Storage/SAN/NAS/Backup					Data Centre Design & Operations

Business Analysis					IT Transformation							Capacity & Availability Planning

Technical Support					IT Infrastructure Management				Budget & Cost Optimisation

Converged Cloud Infrastructure	Pre-Sales										Relationship Management



· Presently associated as Delivery Specialist –with EMC. 

· Designing complex Cloud based Virtual Datacentre with highly critical solutions for Storage,IT Monitoring & Disaster Recovery for  mission critical applications .Datacenter consolidations and optimization (based on ITIL Standards) and disaster recovery solution using Storage replication Technologies, VMware and Site Recovery Manager (SRM).

· Team Management: Proficient in leading dedicated teams for running successful functional operations and experience of developing procedures and service standards for business IT excellence.

· Service Delivery: Expertise in managing Virtual infrastructure,Unix and Storage service delivery within critical production environment supporting financial services/banking systems & Telecom sectors.

· Possess broad competence in strategic management of technical matters with the distinction of driving new IT initiatives, re-designing IT infrastructures and achieving organizational objectives.


