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Summary:

· Around eight plus years of IT experience, which includes five plus years of experience as Software engineer in Systems and Database Administration and two plus years as Software Programmer Analyst.

· Experience in implementing company wide infra structures, integration with existing systems, hardware/software installations.

· Having extensive experience in UNIX/Windows administration and maintenance of networks, installation of operating systems.

· Proficient with Oracle Database Administrative activities like Table Design, Performance Tuning, Monitoring, Backup/Restoration etc.,

· Having extensive experience in authorization administration, Client Maintenance, Workload Analysis, Printer Configuration, Transport Management System, Batch Job Administration, Security Management, 

· Providing end user support.

· Excellent leadership qualities, systematic approach and ability to work effectively in fast paced environments.

· Excellent written and oral communication skills

· Extensively experienced in troubleshooting, ongoing challenges and continuous learning of new systems and Software. Accustomed to provide support for a 24 *7 environment. 

Technical Expertise

	Operating Systems
	Windows 9x/XP, Windows Server 2000/2003, HP-Unix, Linux, OS2

	Languages
	Visual Basic, SQL, PL/SQL, Crystal Reports

	ERP
	SAP 4.6B/4.6C/4.7EE, BIW 3.0B, 3.1C, 3.5

	Applications
	Microsoft IIS, Oracle8i/9i, MS SQL Server, MS Access

	Network Protocols
	TCP/IP, HTTP, FTP, POP3, SMTP

	Certification
	Windows 2000 Microsoft Certified Systems Engineer (MCSE) and Microsoft Certified  Professional (MCP)

	Tools
	SAP GUI, BEx


Certification

Windows 2000 Microsoft Certified Systems Engineer (MCSE) and Microsoft Certified Professional (MCP)

· Installing, Configuring, and Administering Microsoft Windows 2000 Professional

· Installing, Configuring, and Administering Microsoft Windows 2000 Server

· Implementing and Administering a Microsoft Windows 2000 Network Infrastructure

· Implementing and Administering a Microsoft Windows 2000 Directory Services Infrastructure

· Designing a Microsoft Windows 2000 Directory Services

· Implementing and Supporting Microsoft Exchange Server 5.5

Education

· Bachelor of Commerce from Andhra University, Hyderabad, A.P. - India

· Post Graduate Diploma in Computer Applications (PGDCA)

Professional Experience:

Hong Kong Shanghai Bank Corporation Limited (HSBC):
 Nov 2006 – Till Date           
System Administrator

· Installation, Managing and Monitoring Windows NT, 2000, 2003 and OS/2 Servers.

· Software & Hardware Installations, Updating of Servers and clients.

· Installing, Configuring Lotus Notes and Troubleshooting Lotus Notes related Problem.

· Administration of user Accounts & Groups and providing appropriate Rights to user Accounts according to requirements.

· Have been assigned the role of LSO (Location Security Officer) and was responsible for Security Issues (user login authentication (System and Application), & user profile permissions).

· Backup Management and Recovery Policies using ARC Server, Veritas and Windows backup tool.

· Maintaining & Troubleshooting Passbook Printers, HP LaserJet Printers – local, network and remote (Jet Direct 2100, 2200, 2300, 4100

· Provided support in resolving network problems either directly on site or via telephone.

· Extensively worked on patching and packaging of software packages
Samsung India Electronics Ltd., Hyderabad
                     Jan 2001 – Nov 2006            Software Engineer
Responsibilities:

· Implemented company-wide infrastructure, including schema design, replication, integration with existing systems, etc.

· Provided user support which included systems setup, hardware/ software/upgrade installation, configuration, and general maintenance.

· Configured LAN connections (Configuring the Hardware, drivers for LAN adapter and protocols to enable communication with remote systems).
· Assigned names and addresses to each computer and device on the network.
· Assigned names and identification (IDs) to network users and groups.
· Performed tasks to ensure that individual users have access to files and folders on various machines and network runs at peak efficiency
· Extensively worked on patching and packaging of software packages
· Implemented company-wide mail servers for storage and retrieval of employee e-mail.
· Extensively worked on applying the SAP Patches, Authorization Administration, Client Maintenance and Printer Configuration.

· Co-ordinate the reconfiguration of site layout to remove all points of failure.
· Provided support in resolving network problems either directly on site or via telephone.

· Assembled and distributed systems to operational users and provide end user support.

· Involved in Database administration tasks and support.

· Upgraded and configured network equipment (servers, hubs, switches) for use on operational network.

· Coordinated the migration of hundreds of desktops.
· Facilitated training for technical staff and clients.

CT&T 







Sep 1998 – Dec 2000

Software Programmer Analyst

Project 1: JMCIL
Client: Johnson Matthey Ceramics India Ltd.

Description:

This project is developed to incorporate the sales and purchases information 

Responsibilities:

· Took initiative in groundwork like system study and designing database structure
· Developed exceptional management reports and analytic graphs to analyze the sales, customer ageing, automatic reminder letters and alerts
· Implemented DOS based (132 column) stock reports 
· Developed and integrated different modules:
1. JMCIL Stores (Plant Store Management)

2. JMCIL Inventory (Inventory & Ordering)

3. JMCIL Logistics (Exports & Import Shipment Tracking)

4. JMCIL Payroll (HR & Payroll Management)

· Data export to text file facility is provided, to import the same into Tally software.
Environment:  Visual Basic 6.0, Microsoft Access, Crystal Reports 8.0, Tally 

Project 2: CGINV
Client:
Craigmore Textiles 

Description:

Project represents midrange ERP Package consists of costing, work order processing, inventory tracking, purchase order processing and sales order processing modules.

Responsibilities:

· Participated in study and documenting the transaction flow design

· Designed relational database in Microsoft SQL Server

· Developed several visual basic forms in all the modules, while working with the team

· Prepared both DOS reports and Crystal reports 

· Performed database related operations like performance tuning, backup automation

· Tested and implemented at onsite without failing milestones

· Prepared user help document for the completed product

Environment:  Visual Basic 6.0, SQL Server 7, Crystal Reports 8.0

